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GENERAL INFORMATION

The RBA iDIREKT service provides reviews of the current balances and turnovers in transaction accounts and
balances in non-purpose time deposits, placing of kuna and FCY orders and reviews of payments, receiving of
digitally signed statements concerning balances and turnovers in transaction accounts and statements regarding
time deposits, as well as an authorized communication with the Bank.

Contracting authorization to use the Internet banking automatically provides you access to the following menus:

Accounts
Payments
Deposits
Financing
My Bank

Additional service uses, which can be agreed by filling appropriate documentation available on the Bank web site,
under Corporate clients, and/or at the Bank Retail Outlets, refer to investment funds, custody, credit cards, or
eDeal.

4 Accounts Payments Term deposits Investment Funds Custody Cardbusiness Finance My Bank eDEAL

Figure 1

Depending on your authority, within the basic menus the following functionalities are available to you:

e Accounts — review of accounts for which you are authorized and their respective balances; download of
account turnover, statements on the account balance and turnover, and digitally signed statements
(review of fees, calculation of interests for transaction account and fees for overdraft, and individual
invoices);

e Payments — placing individual kuna and FCY payment orders, currency exchange orders and FCY cash
withdrawal orders, input of kuna and FCY bulk payment orders (files) and salary payout files; review of all
orders placed through the Internet Banking; possibility of creating payment order templates;

e Term deposits — placing requests for contracting non-purpose term deposits for 1-year term; review of
term depositing requests or of early term deposit termination/cancellation of orders placed through the
Internet Banking; review of balances of all time deposits; download of digitally signed statements for
deposits, notification on calculation of interests and notification on automatic agreement extension;
download of digitally signed Agreement on Term Deposit if the order was placed through the Internet
Banking, or takeover of the Agreement on Term Deposit which requires signature if the Agreement on
Term Deposit was placed through a different channel;

¢ Investment funds — placing and review of requests for purchase and/or issuance of shares; review of
general information on investment funds; review of share balances and transactions;

e Custody — reviewing balances of custody accounts held with RBA, and review of transactions with pending
settlement (if any); placing and review of instructions to the custodian bank; sending messages to the
custodian bank; review of messages and their statuses;

e Card business — review of balances and turnover for credit cards; review of and download of credit card
account statements;

e eBroker - placing of orders for purchase and sale of shares on the Zagreb Stock Exchange (ZSE),
overview of prices of shares at the ZSE in real time (overview of 50 best offers for sale and
purchase),display of the status of orders and executed transactions, insight in the current portfolio value
along with a display of return and weight of an individual share in the portfolio, insight in the current
balance of financial instruments and available cash assets, overview of balance and turnover, executing
transfer of shares to/from RBA Brokers in the Central Depository and Clearing Company system, transfer of
data to XLS and PDF format for further use;

¢ Financing — overview of placement balances and of the corresponding reports and notifications;

e My Bank - sending messages to the Bank, review of received and sent messages; possibility to review
and download notifications on inflow and SWIFT messages; placing and review of requests for issuance of
Solvency Statements; possibility to download digitally signed Solvency Statements; placing and review of
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requests for change of correspondent data; review of requests for issuance of Payment Confirmations for
payments placed through the Internet Banking, download digitally signed Payment Confirmations; sending
objections/complaints by defined templates; review of submitted objections/complaints and their statuses
and conducting the actions of change, authorization, deauthorization and removal of a complaint
(depending on the respective status); request for reactivation of RBA mBIZ application

Additional functionalities (Figure 2) are available in the upper right screen section:

sl NAZIV POSLOVNOG SUBJEKTAD.O.O. &
25

October  Ig Unauthorized items () &3 Messages € &} Settings &] Logout

Figure 2

¢ Unauthorized items — overview of unauthorized payment orders and requests, available only to the
users with authority to authorize payment orders and requests;

o Messages — overview of received messages from the Bank and of messages sent to the Bank, as well as
automatic system messages;

e Settings — interface personalization;
e Log out - session end;

o Switching Service — available only to the users who contracted the PI iDirekt service use, or who have
authorization for accounts of several business entities; the possibility of logging off from the account of
one user and logging on to the account of another tool user without logging off from the Internet Banking.

The description of functionalities of all menus is supplied in these Instructions below.

RBA INFO 072 9292 92 | www.rba.hr | info@rba.hr
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ACCESS

Through the web browser on the address https://www.rba.hr and by clicking on the right menu /DIREKT services
(Figure 3).
e Positioning the mouse on the /DIREKT services menu opens the menu:
Business Entities
Internet Banking / eBroker

Corporate clients Q Ssearch

Raiffeisen

BANK Products and services  Research  Useful information  Useful tools s iDIREKT services v
Private individuals
Internet banking / eBroker
e-Gradani
Business entities
Internet banking / eBroker

More information 3
- 7
RBA mBIZ LI @7
RBA mBIZ mobile banking application for business users

A

Find out more > BRRRED |

Figure 3
Log In

To use the iDIREKT service, you log-in with the device you had contracted: Activkey USB tool, SmartCard card,
identification token or mToken.

In order to log-in successfully, you must select the correct tool type and conduct the log-in according to the written
manual that you received along with the tool.

Sample of user log-in by using the ActivKey USB tool

Click on the image of the tool you are logging in with (Figure 4).

Legal entities

Internet banking - USB / SmartCard login

Type of login

vee | .
E o ‘
e !

. B
|| Q’
Token mToken ActivKey

USB/SmartCard

« Continue |

Figure 4

RBA INFO 072 9292 92 | www.rba.hr | info@rba.hr
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If you use a tool with the FINA Certificate and have authority in accounts of several business entities and you
contracted the use of the Internet Banking service also in your personal account, the screen listing all users in
whose accounts you have authority will be displayed (Figure 5).

Legal entities

New Tariff and General Terms and
ST Conditions for Business Entities - in use
RS from 01.06.2017.

Please be informed that as of 01 June 2017, new

Y Decision on Service Fees as well as General terms and
ities Conditions for Transaction Accounts of Business Entities
and General Terms and Conditions for the use of RBA
POSLOVNI SUBJEKT 1 DIRECT servise for Business Entities are applied

POSLOVNI SUBJEKT 2

Figure 5

After selecting the user the log-in screen opens (Figure 6).

Legal entities

Internet banking - USB / SmartCard login
« Login | | & Back |

Figure 6

Clicking on the button Log-In opens the screen for PIN input (Figure 7).

Selectcertficate ==
x misen a

Certificate information

MAME LR SURMARME
Serial number: oo (device oo )

Please enter your FIN

PIN I |

N

Figure 7
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x Raiffeisen
BANK

The availability of the /DIREKT service functions depends on the authorization category with which you log on to
use it. There are 3 basic authorization categories:

1. Authority for input
the user who logs on with this particular authorization can use the overall iDIREKT functionality, except
authorization of payment orders and other request types for which the respective authorization is set (e.g.
request for issuance of the Solvency Statement, request for issuance of the Payment Certificate, etc.);
financial limits of authorized persons are not supported;

2. Authority for authorization
the user who logs on with this particular authorization can use the overall iDIREKT functionality, except the

possibility of input of payment order data and other request types for which the authorization of another
user is required;

3. Authority for input and authorization
the user who logs on with this particular authorization can use the overall iDIREKT functionality, and
prepare and authorize payment orders and other request types.

ACCOUNTS

Account balances

Balances (Figure 8) is the introductory screen showing the review of the respective business entity's RBA
transaction accounts for which you are authorized, and the current accounting and available account balance. Data
display on the introductory screen can be changed only by authorized persons using personalized tools according
to the instructions given in the section Settings.

On the screen Balances the Person with authority can have different authorities for individual transaction accounts
of business entities. Depending on the level of authority, different actions are available from the menu.

Balances

£ Refresh B Download PDF B Download Excel

Jisplay | 25 | records per page Search
Account name Authority level Account number  Posted t bal: Available bal Actions
Kuna accounts
1100046484 HRK Input & Authorization 1100045424 2,557.18 HRK 2,557.18 HRK .J ﬂ H

Foreign currency accounts

1100048484 EUR Input & Authorization 110004e424 11322 EUR 11323 EUR .J D n
1100046484 USD Input & Authorization 1100046424 1563 UsD 1563 UsSD .J u (]

Figure 8

On this screen you can:
e review detailed data on account balance and account authorization, and change the account name

e review turnover for a particular account by clicking |
e place a new payment order by clicking L}

e review payments placed through iDIREKT by clicking i .

RBA INFO 072 929292 | www.rba.hr | info@rba.hr
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If you are authorized for several accounts, in the field Search you can enter any account information available on
the screen Balances which will narrow down the initially available review (Figure 9).

Balances

£ Refresh | | [ Download PDF | | B Download Excel |

Display | 25+ | records per page Search| USD| x

Account name Authority level Account number  Posted account balance Available balance Actions

Foreign currency accounts

11000458484 USD Input & Autherization 1100045424 1563 USD 15.83 UsSD .J u n

Figure 9

Account Details
To access more detailed information on your account, it is sufficient to select the account name on the screen
Balances and the screen Account details will open (Figure 10).

-

Account details

ACECUR BITE 1100045484 HRK | # Edit |
Account number 1100045484

IBAN HR2824840081 100045484
Currency HRK

Status: Active

Balance

Posted account balance 2,557.18 HRK

Available balance 255718 HRK

Overdraft allowed 0.00 HRK

Owerdraft is valid until

Reserved by card transactions 0.00 HRK

Received payment orders 0.02 HRK

Announcement on inflows 0.02 HRK

Reserved by enforcement 0.00 HRK

Authorizations

Required no. of signatures per order 1

Authorizations Input & Authorization

Figure 10

On the screen Account details you can change the account name by clicking # E9t |,

Enter the desired name in the field Account name and click # %€ (Figure 11).

"

Account details

Account name My kuna account] |
# Save | | % Cancel

Figure 11
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Change of the account name will be visible on the screen (Figure 12.) immediately.

Balances
O Refresh | | [ Download PDF | | @ Download Excel |

Jisplay | 25 | records per page Search

Account name Authority level Account number  Posted account bal Available bal. Actions

Kuna accounts
My kuna account Input & Authoriz ation 1100046484 255718 HRK 255718 HRK .J ﬂ n
Foreign currency accounts

1100046454 EUR Input & Authoriz ation 1100046464 11323 EUR 11323 EUR .J u n
11000464584 USD Input & Authoriz ation 1100046484 1563 USD 1563 USD .J u n

Figure 12

Turnover
Account turnover displays all turnovers in the selected account according to the entered search (Figure 13).

Review of account turnovers is available as of 01.01.2015. Older turnovers are available in Account statements.

Account turnover
Account | My kuna account - 1100046484 ~ |

Gredits / Debits °) Al |_ Gredits |_J Debits

Date From |09,06.2017 To [12.06.2017 §ff last 7 days | | B this month | | last 30 days |
Amount From To

Payee's / Payer's account

Payee's / Payer's name

Views

View mode: " Basic overview | Review

Sequence of transactions * Chrenclogical || By transaction no

& Refresh | | [ Download PDF | | @ Download Excel |

Figure 13

Search can be conducted according to the following criteria:

by selecting one of your accounts

by setting the period (from, to), or the form last week-this month-last 30 days

by setting the amount range (from, to)

by selecting payment type (credits/debits/all)

by entering the payee's/payer's account - available only for inflows/outflows in residents' accounts

by entering the payee's/payer's account name - available only for inflows/outflows in residents' accounts

Also, you can define the manner of turnover print-out:
e by selecting the overview type:

o basic overview
e Review
e by selecting Sequence of transactions:
o chronologically
¢ by transaction number.

You can set the criteria so as to have all turnovers higher than a particular amount displayed (by entering a
particular amount in the field Amount From). Likewise, you can define the criteria so as to have all turnovers lower
than a particular amount displayed (by entering a particular amount in the field Amount To).
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With respect to defining the overall number of items displayed on the screen, see the section Settings of these
Instructions. If a list includes more items, at the bottom of the list the review of the previous or the following set
(page) of items within the required amount criteria is available. Every page shows also the total sum of inflows and
outflows per page.

g B Download PDF

By clickin you can download turnover in the PDF format.

g B Download PDF

By clickin you can download turnover in the Excel format.

Account statements

This menu allows download of kuna and foreign currency statements for the RBA transaction accounts in the
formats PDF, XML CAMT and HUB3. If you contracted also delivery of statements in the format MT940, XML bulk or
intraday, you are offered to download statements also in these formats.

Download criteria (Figure 14) allows selection:

e according to the period of creating statements (from, to), or in the form today-last 30 days, and for the
intraday statements it is possible to select Statements as on
last statements

e according to the statement number with the possibility to chose from a range of humbers/years
unread statements.

Also, you can define the manner of statement print-out by selecting the sequence (falling or rising). Selecting the
option Unread enables overview of unread statements according to the selected sequence and their download.
Selecting the option Last enables overview and download of statements from the overview date backwards,
chronologically.

The use of the option By number and Last is not possible for the formats MT940, XML bulk or intraday.

Regular account statements

Account 1100046484
statement
Account ") Within period | Last |/ By number | . Unread
statements
retrieval
Period From |04072017 To [14.07.2017 Bl today | HH last 20 days
Sort "~/ Descending |/ Ascending
4 Refresh

Figure 14

After selecting the criteria click Refresh. The print-out shows the following data:
e statement date

¢ information on whether you downloaded the statement
e statement type

The following statement types are available automatically:

e PDF format by clicking
XML CAMT format by dlicking
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e HUB3 format by clicking B

For other statement types:

e the MT940 format is available for MT940
e the HUB3 format is available for intraday statements
e the XML format is available for bulk XML statements

Download of statements
If there is an empty box next to the icon for a particular statement type, the statement is ready for download and
print-out by clicking the corresponding statement type.

If there is no box displayed, click the icon for download of the corresponding statement type, which displays the
corresponding message on the screen (Figure 15).

[ ° Preparing account statement 19.05.2017 to 1100046484 is in progress. Try to reach it again in 30 seconds.

Figure 15

After the time for statement download expires, an empty box appears and the same icon is to be clicked again to
download the corresponding statement type.

If you wish to download several statements at once, mark the box (by clicking the box.*) next to the icon of the

corresponding statement format and click [ Download selecied account sialements (Figyre 16). A zip file containing the list
of the marked statements will be created. The statements will be preprared to be printed out or saved to your local
disk.

Regular account statements

Arcount 1100046484

statement

Account =) Within period | Last | Bynumber | Unread
statements

retrigval

Period From |20.06.2017 To |20.07.2017 B today |

B last 30 days |

Sort " Descending || Ascending
& Refresh |
Display | 50~ | records per page Search
Types of account statements for
Account Statement Date Currency Downloaded ! e
05.07.2017 Yes () L omu
[& Download selected account statements |
Displayed statements1 of 1 out of 1 |T|

Figure 16
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Reports

Review of fee calculation
This menu allows download of digitally signed PDF format Review of fee calculation for kuna and FCY payment

transactions in the transaction accounts.

Search can be conducted by selecting the period of creating the summary.

After selecting, click I Reltesh | There will be a list of summaries within the set search period displayed on the
screen (Figure 17).

Review of fee calculation

Period From | 042017~ | To | 07.2017 = |
& Refresh |
Display I5-:‘.\_'I records per page Search
Account number Mumber of Racapitulation Cﬂlw::;" dile Calculation date to Total Read Actions
1100046434 102-2666-00033652 D1.04.2017 30.04.2017 2.530 HRK Mo ]
Figure 17

Overview and print-out are available by clicking 2. Upon the first summary statements review in the column Read
the value will switch automatically from Mo to VYes.

Single invoices
This menu allows download of digitally signed individual invoices in PDF format, which invoices refer to one of fee

calculation for other types of services provided by the Bank (e.g. fee for Solvency Report Issuance, fee for
Certificate of Payment Issuance, etc.).

Search can be conducted by selecting the period of creating the invoice.

After selecting, click & 7" | There will be a list of invoices within the set search period displayed on the screen
(Figure 18).

Single Invoices

Period From |D1.01.2017 To |20.07 2017
& Refresh |
Jisplay | 25 | records per page Search
Invoice Date Invoice Number Total Read Actions
05.07.2017 102-2801-00004641 125.00 HRK 20.07.2017 10:54 E
Figure 18

Invoice overview and print-out are available by clicking 2. At first invoice overview, in the column Read the date
and time of review will be recorded automatically.
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Overview of notice of calculated interest and fees
This menu allows the download of notice on calculated interests and fees in the PDF format.

Search can be conducted by selecting the period of creating the notice.

After selecting, click & 75" | There will be a list of notifications within the set search period displayed on the
screen (Figure 19).

Overview of notice of calculated interests and fees

Period From [20.04.2010 | To [20072017
O Refresh |
Jisplay | 50 v | records per page 543-3'11"1[
Account number Calculation date Read Download PDF
1100111111 D01.06.2016 Ves u
Figure 19

Notice overview and print-out are available by clicking B . At first notification overview, in the column Read the
value will switch automatically from Aoto Yes.
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PAYMENTS

Kuna Payment Order

Input of a new kuna payment order

By selecting the menu Payment Orders / Kuna, you enter the screen Kuna Payment Order (Figure 20)

Kuna payment order
Select template Q

Payer
Payer's sccount My kuna account - 1100046454

Model code & Payer's reference no. HR

Payee
IBAM or Payee's account number £J Check data |

Payee's nams

Payee's address

Place of seat/residence

Model code & Payee's reference no. HR

Payment descripion

Purpose code

Execution date 20.07.2017
Amount 0.00 HRK
Payment urgency: | HOw |
Ultimate debtor:
Ultimate creditor:
=} Continue |
Figure 20

Kuna payment order execution requires that the following fields are filled:

o IBAN or Payee’s account number — after entering IBAN/account number and clicking M', the
payee's name and seat are filled automatically (if in the account registry). If the payment order is filled
already, by clicking it you can check if the entered IBAN/account number corresponds to the payee's name
and seat.

o Payee’s name

Place of seat/residence — payee's seat

Model code and payee's reference number (if payee's reference number is not known, 99 is entered in the

first field, and the second field is left unpopulated)

Payment description

Execution date — the current or a future date can be entered

amount

Payment urgency — select the value YES/NO (optional selection)

Ultimate debtor (optional data)

Ultimate creditor (optional data)

If you are executing payment in favour of an account with Raiffeisenbank Austria d.d. (IBAN:
HR0624840081000000013), the entry of the model and payee's reference number that you received from the Bank
are mandatory (the entry of the Model 99is not allowed).

17
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The time of payment order input can be reduced if you have already created payment order templates for payment
in favour of a payee's account. The payment order is available in the field Select Template, after which action the
fields previously defined in the respective template are, either partly or entirely, filled on the screen (details in the

chapter Templates).
After entering the correct data, click Mext. System control of entered data is performed in the required fields.

In case of an incorrect payment order entry, the message Please correct the fields marked red (Figure 21)
appears.

‘ €D Please correct the fields marked red.

Kuna payment order

Select template Q

Payer

Payer's account My kuna account - 1100046454

Model code & Payer's reference no. HR

Payee

IBAMN or Payee's account number [ I £ Check data |

Payee's name I I

Payee's address

Place of seatresidence
Model code & Payee's reference no. HR
Payment description
Purpose code
Execution date 20.07.2017
Amount 0.00 HRK
Payment urgency: | NOw |
Ultimate debtor:
Ultimate creditor:
=) Continue |
Figure 21

After entering correct data, click =¥ Continue | again.

The procedure of saving and/or authorizing payment orders is presented in items Confirmation of payment order
entry.
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Entry of a new payment order from the Account Balances screen

By selecting the menu Accounts / Balances, you enter the Account Balances screen (Figure 22).

Balances

G Refresh | | [ Download POF | | B3 Download Excel

Display | 25 | records per page Search

Account name Authority level Account number Posted account balance Available balance Actions

Kuna accounts

My kuna account Input & Authorization 1100048484 1,667.18 HRK 1,867.18 HRK .J u n
Foreign currency accounts New payment order
1100046424 EUR Input & Authorization 1100048424 11322 EUR 113.23 EUR .J u n
11000464384 USD Input & Authorization 1100048454 15.63 USD 15.63 USD .J u n
Figure 22

Entry of a new payment order requires that you click LY in the column Actions (Figure 22). The screen Kuna
payment order will open.

Further procedure is described in item Kuna payment order.

Foreign Currency Payment Order
Entry of a new foreign currency payment order

By selecting the menu Payment orders / Foreign currency, you enter the Forejgn currency payment order screen

(Figure 23).
Foreign currency payment
Select template Q
Payment instrument | 10Payment order = |
Amount in currency . | setect~ |
Payment to debit | select~ |
Fee is charged to | select~ |
Other banks' fees. | SHA- charges shared |
Payee
Account number
184N
Neme
Address
Place of seatiresidence
Gountry
Payee's bank
SWIFT address
Name
Address
Place of seatiresidence
Country
Payment details
Payment description
Purpose tode
Execution date 21.07.2017
Payment urgency (vo~ |
<» Confinue |
Figure 23
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IMPORTANT!

The use of characters such as &, #, $, % in the foreign currency payment order fields is not allowed, and words
are used instead (e.g. &=and, und, and the like, $=usd, %=per cent). Also, no umlauted letters are allowed, and
the letter eis added to the letter instead of the diacritic (e.g. instead of 6 and & you put oe and we).

Foreign currency payment order execution requires that the following fields are filled:
o Payment instrument - select from the drop-down menu
o Amount in currency - enter the amount and select the currency from the drop-down menu
e Payment to debit - from the drop-down menu select the account to be debited for the payment execution
e feeis charged to - from the drop-down menu select the account to be debited for the fee payment
o Other banks' fees - from the drop-down menu select whether you will share the costs with the payee
(SHA) or you will pay all costs (OUR)
o Payee

e Account number, or

e IBAN - enter without spacing, hyphens, dots and similar characters for all payments towards the
countries that use it. The IBAN consists only of humbers and letters.

o Name

e Address

e Place of seat/residence

e Country - select from the drop-down menu

o Payee's bank

o SWIFT address - enter the bank SWIFT code (when entering the initial characters of a bank's
SWIFT address, containing 11 characters, the application will identify the requested address and
allow that you select it)

e Name - enter the bank name. The second field for the name is not mandatory and it is used to
enter the bank codes for payments towards the USA, Canada and Australia. For the USA the
mentioned codes are called the ABA or Routing Number and contain 9 digits, for Canada the
Transit Number containing 5 digits, and for Australia the BSB code containing 6 digits.

e Address

e Place of seat/residence

e Country - select from the drop-down menu

o Payment details

e Payment description — enter information on the foreign partner (invoice number, and the date or
purpose of payment)

e Execution date — you can set the current date or a future one.

o Payment urgency — possible values are YES/NO; Defalut is NO (optional selection)
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IMPORTANT!

e When placing national and cross-border payment orders in the currency EUR, on the basis of the entered
payee's IBAN, the Bank routes the payment towards the corresponding payee's bank, and the fields for the
payee's bank data entry are removed from the entry screen automatically.

e When placing national transactions in the currency EUR, reference number is obligatory.

o When placing national and cross-border payment orders in the currency EUR, when selecting payment urgency
YES, the payment order IS EXECUTED through the TARGET2 clearing system.

After entering the data, click =P Continee | System control of entered data is performed in the required fields.

In the case of an incorrect payment order entry, the message Please correct the fields marked red (Figure 24)
appears.

{ €D Please correct the fields marked red.

Foreign currency payment

Select template Q

Payment instrument | 10 Payment order = |

Armount in currency 123.00 le

Payment to debit | 100046484 EUR = |

Fee is charged to | 1100046484 EUR = |

Other banks' fees | SHA - charges shared » |

Payee

Account number

IBAN [712345674530123 |
IBAN format doesn't match the specification of the country

Mame Test Payee

Address Test address

Place of seatiresidence “ienna

Country Austria

Payment details

Payment description Test payment description
Purpose code

Exetution date 21.07.2017

Payment urgency MO +

Ultimate debtor

Ultimate creditor
=) Continue |

Figure 24
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After entering the correct data click = Sontnue |,

The procedure of saving and/or authorizing payment orders is described in the item Confirmation of payment order
entry.

Entry of a new payment order from the Account Balances screen

By selecting the menu Accounts / Balances you enter the Account balances screen (Figure 25).

Balances

£ Refresh | | [ Download PDF | | 8 Download Excel |

Display | 25~ | records per page Search

Account name Authority level Account number Posted account balance Available balance Actions

Kuna accounts

My kuna account Input & Authorization 1100046484 1,867.18 HRK 1,867.18 HRK .J n n
Foreign currency accounts
1100046484 EUR Input & Authorization 1100045454 11323 EUR 11323 EUR .J D_ n
1100046484 USD Input & Authorization 1100046434 1563 USD 1563 UsSD .J
Figure 25

Enter a new payment order by clicking L} in the column Actions. The Foreign currency payment order screen
opens.

Further procedure is described in the item Foreign currency payment order.

Currency exchange order

This menu allows the placing of an order to buy, sell or exchange foreign currencies.

By selecting the menu Payment orders | Currency exchange, you will be routed to the screen Currency exchange
(Figure 26):

Currency exchange

Debit account | Select = |

Amount to debit

Account to credit 1100046434

Amount & currency to credit | Select~ |
Execution date 21.07.2017 -

Rermark (not mandatory)

=» Continue |

Figure 26
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In order to execute the order, the following fields must be filled:
o Debit account - from the drop-down menu select the account to be debited
o Amount to debit - fill the field if you wish to debit the account for a particular amount (in this case the field
Amount in the Amount & currency to debit cannot be filled)
e Account to credit - from the drop-down menu select the account to which you wish to transfer the assets
o fill the first field if you wish to buy particular amount (in this case the field debit amount cannot be
filled)
e from the drop-down menu select the currency you wish to buy

Execution date - the order can be placed only with the current date of execution, in keeping with the Time
schedule for execution of payment transactions.

After entering data, click = Continue | System control of entered data is conducted in the mandatory fields.

In case of an incorrect payment order entry, the following message is displayed Please correct the fields marked
red (Figure 27).

| €D Please correct the fields marked red.

Currency exchange
Debit account | My kuna account - 1100046454 = |
Amount to debit |4000000.00 | HRK
Kuna amount to debit can be at least 10,00 HRK, maximum 3.750.000,00 HRK
Account to cradit 1100046434
Amount & currency to credit | EUR ~ |
Execution date 21.07.2017
Remark (not mandatory)
=» Continue |
Figure 27

After entering the correct data, click S | again.

The procedure of saving and/or authorizing payment order/s is described in the item Confirmation of payment
order entry.
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If you hold two and more accounts, in this menu you can place orders for assets transfer between your own

accounts in the same currency.

By selecting the menu Payment orders / Internal transfer, you will be routed to the screen Input of internal

transfer order (Figure 28).

Input of internal transfer order

Payer's account | 1100646034 HRK = |
Transfer to account | Select= |
Details of transfer
Payment description Transfer of funds
Amount in currency 0.00 HRE
Execution date 2.07.2017

=» Continue |

Figure 28

The internal transfer order requires that the following fields are filled:

Payer's account - select the account in the appropriate currency
Transfer to account
Amount in currency

following year).

Execution date - you can place it with the current date of execution or a future date (until 31/12 of the

After entering data, click =¥ Continue | System control of entered data is performed in the required fields.
In the case of an incorrect data entry, the message Please correct the fields marked red (Figure 29) appears.

€D Please correct the fields marked red.

J

Input of internal transfer order

1100046454 HRK +

Please select different accounts

1100046454 +

Please select different accounts

Payer's account

Transfer to account

Details of transfer

Payment description ‘Transfer of funds

Amount in currency ID oo I HRK

Invalid amount
Execution date 21.07.2017

=» Continue |

Figure 29

After entering the correct data, click 2 2" | again.

The procedure of saving and/or authorizing payment orders is described in the item Confirmation of payment order

entry.
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Application to issue a documentary
By selecting the menu Payment orders | Application to issue a documentary you enter the screen Application to

issue a documentary credit

(Figure 30).

Application to issue documentary credit

©

Ld

=

L

3

I

Issuing bank
Name Raiffeisenbank Austria d.d

Address MAGATZINSKA CESTA 68

" City 10000 ZAGREE (GRAD ZAGREB)

OIB (PIN-Personal Identification Number) 53056966535

. Documentary Credit Number (20}

Applicant (50)
Name DORSI D.O.O
Address 5. DOBRICHA 16
City 52100 PULA

OIB (PIN-Personal Identification Number) 74756390334

Contact person |

Phone number | |

Address | ]

city | J

Country | |

beneficiaries code | ©/=SE seleet 7 |

Available with (41A)
you
) Aduising bark

\_ Anybank

Partial shipments (43P)

.| (=) Allowed

Not allowsd

Place of Taking in Charge/Dispatch from /Place of Receipt (44A)

Port of Loading/Aimport of Departurs (44E)

E

. Latest date of shipment (44C) | |

Description of Goods andior Services (45A)

Terms of delivery

Fax number | |

Payment to debit Advising bank

\_J Coversd (2 Uncoversd SWIFT address |

Fee Name | |

| select= | Address | J
city | J
Country | ]

[ crodit (40A) | Imevacable > | | non-ransferzble ~ |

. Date of expiry (31D} | | Place of expiry
Beneficiary (59 Currency code | Please sslect~ |

Amount in currency

.= Without tolerance | With tolerance
£

Usage mode

= Bydefered payment | | daysfrom

1. | Atsightand by mixed pymt
By negotiation

By payment

By scceptance

Transshipment (43T}
13. (=) Allowed

Not sllowed

Port of Discharge/Airport of Destination (44F) |
Place of Final Destination/For Transportation to iPlace of Delivery (44B)
15.

17. Shipment period (44D) from | | to|

Documents required (45A)

Additional conditions (47A)

Period for Presentation of documents (48)

Foreign bank's fees (71B)
\*) BEN - to'be bome by bensficiary

) OUR - to be borne by applicant

[ | days from the date of shipment, but not later than the expiry date of documentary credit

Confirmation instructions

() Confirm |°) Without ) may add

Number |

Year |

= Continue |

Figure 30
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In order to execute the request, the following fields must be filled:
1. Issuing bank - automatically populated with RBA data
2. Applicant - name, address and OIB (PIN) will be automatically populated. Contact information (name and
surname of the person entering the Request, telephone and fax number)
3. Documentary Credit Number - not filled
4. Payment to debit - select one of the options

e covered - if you select this option, enter data of the account for debiting the coverage and fee

e uncovered - if you select this option, enter only the data of the account number for debiting the fee
5. Advising bank - enter SWIFT address; other bank data will be populated automatically.
6. Form of documentary credit - select Letter of Credit type:

e irrevocable / revocable

e non-transferable / transferable
7. Date of expiry - select a date from the provided calendar

e place of expiry - enter country / town
8. Beneficiary - enter name and address of the beneficiary

e beneficiaries code - select one of the options:

e Entity Individual
9. Currency code - select a currency from the drop-down menu

e amount in currency - enter the amount Select one of the options:

- without tolerance
- with tolerance - if you select this option, enter the percentage of departure marked with + / -

10. Available with - select one of the options:

e you
e advising bank
e any bank

11. Usage mode - select one of the options:
If you select By deferred payment, enter the number of days and the event from which the delay starts

12. Partial shipments - select one of the options:

e allowed

¢ not allowed
13. Transshipment - select one of the options:

e allowed

e not allowed
14. Place of Taking in Charge/Dispatch from /Place of Receipt - enter place
15. Port or Discharge/Airport of Destination - enter place,
16. Latest date of shipment - select a date from the provided calendar
17. Shipment period - select dates from the provided calendars
18. Description of Goods andjyor Services - enter data
19. Documents required - enter data
20. Additional conditions - if necessary, enter note
21. Foreign bank's fees - select one of the options:

e BEN - to be borne by beneficiary

e OUR - to be borne by applicant
22. Period for Presentation of documents - enter number of days
23. Confirmation instructions - select one of the options:

e confirm
e without
e may add

24. Agreement from the Supervision Book - enter data.

RBA INFO 072 929292 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

After entering the correct data, select =¥ Continue | System control of entered data is performed in the required
fields.

In case of an incorrect payment order entry, the message Please correct the fields marked red appears.

After entering the correct data, select ? ontinue | again,

The procedure of saving and/or authorizing payment order modification is described in the item Confirmation of
payment order entry.

Confirmation of Payment Order Entry

If all information in a payment order is formally correct, the order can be Saved or Authorized (depending on the
authority level). Persons entitled to authorize use the action Authorize to give their consent for order execution.

Further actions are defined by the authority category with which you logged in to use RBA iDIREKT.
Saving payment orders — entry authority

Users with authority for entry end their procedure of preparing a particular payment order at this point. By clicking
Save, the order is saved and prepared for authorization by the user with this authority level.

Sample of the screen for saving a kuna payment order (Figure 31).

Review of order
Payer
Payer's account My kuna account - 1100046454
Medel code & Payer's HRa3
reference no.
Payee
IBAM or Payee's account HR0624840031000000013
number
Payee's nams RAIFFEISENBAMK AUSTRIA D.D.
Payee's address PETRINJSKA 59
Place of seat/residence ZAGREB
Maodel code & Payse's HROO 019-63-2500004594
reference no.
Payment description Test payrment order
Pumpecse code
Payment urgency: MO
Execution date 02.11.2017 {today)
Amaount 0.50 HRK
(Dsave | | €= Back |
Figure 31
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Consent for payment order execution — authority of authorization

e Users with authority for authorization can authorize a prepared payment order (see chapters Bulk
authorization or Unauthorized items).

e Users with authority for entry and authorization continue the authorization procedure at this point, or send
the payment order for execution by clicking Authorize. The users can also only enter the payment order by
clicking Save, and authorize it later (especially when placing a large number of payment orders that you
wish to authorize as a bulk order — see chapters Bulk authorization or Unauthorized items).

e If authorization requires two signatures, by clicking Authorize the order is Partly authorized (by the first
signature), and the final payment order execution requires the authorization of the other signatory (see
chapters Bulk authorization or Unauthorized items).

Screen sample for kuna payment order authorization with the Identification mToken (Figure 32).

Review of order

Payer

Payers account HR2824840081100046484 - 1100046484
Model code & Payer's HRSE

reference no.

Payee

IBAN or Payee's account HR7924840081500152136
number

Payee's name UNMIQA osiguranje d.d.
Recipient address 10000 Zagreb

Plate of seatiresidence Planinska 13 A

Model code & Payee's HRO3 174902980

reference no.

Payment description Test payment order description
Purpose code INSU - Premija osiguranja
Payment urgency MO

Exec ution date 05.11.2017 (today )

Amount 0.01 HRK

Authorization How to authorize 0
Signature data o Display |

Authorization query 14097469

Authorizaticn
< Authorize | | (@)Save | | € Back |

Figure 32

Screen sample for kuna payment order authorization with the FINA USB / SmartCard (Figure 33).

Authorization

I8 Transaction reference no. 1836318834

Payer

Payer's account HR2524340051100046454 - 1100045454
Model code & Paysr's HR99

reference no.

Payee

IBAN or Payee's account HR7924840061500152136
number

Payee's name UNICA osiguranje d.d.
Recipient address 10000 Zagreb

Place of sestiresidence Planinska 13 A

Model code & Payee's HRD3 174502980
reference no.

Payment description Doszpijete: 13102017
Purpose code INSU - Premija osiguranja
Payment urgency: NO

Execution date 02.11.2017 (today)
Amount 0.01 HRK

Signature data * Display |

=) Authorize | | €= Back |

Figure 33
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On the order review screen the users with the authorization to enter and authorize are provided with menus both
for saving and for authorization of orders.

Depending on the authorization category that you have, after your authorization the orders are given particular
statuses. You are notified by the appropriate system message of the order status given.

Order status can be verified in the menu Overview of payment orders. Internal transfer orders are, depending on
the payment currency, shown in the review of kuna or FCY orders.

Execution date of your transaction depends on the 7ime schedule for execution of payment transactions.

Selecting the Manner of Order Execution

Kuna payment order

In the field Execution mode the execution manner through the NKS (=National Clearing System) is automatically
offered.

In the case of urgent payment on the current date to credit accounts opened with other deposit institutions, you
can select the URGENT execution manner by selecting HSVP (Hrvatski sustav velikih plaéanja=Croatian Large Value
Payment System) from the drop-down menu. The change in the execution manner can be performed only within
the current date, within the time stipulated in Time schedule for execution of payment transactions.

Urgent payment if placed to credit the Government Budget account (IBAN HR1210010051863000160) can not be
executed for orders amounting at less than HRK 1.000.000,00.

Payment orders crediting the SKDD (=Central Depository & Clearing Company, IBAN HR0810010051310020013)
must be placed exclusively with the execution manner by selecting HSVP.

If you are placing an external payment order and enter the execution date into a non-business day, on the
confirmation screen the date will be moved automatically to the first following business day, followed by a
corresponding message.

Foreign currency order
In the field Payment urgency you can select:
e MO - Standard value date D+1 (execution date + one business day) for non-SEPA payments or D+0 (on

the same day) for SEPA payments
e YES- D (execution date in real time)

After selecting payment urgency, the transaction is to be saved/authorized. On the Review of order screen you can
still desist from sending the respective payment order to execution. By clicking Back, you return to the previous
screen, where you can modify payment order elements.
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Bulk Authorization
If you entered several payment orders that are in the status Saved or Partly authorized, instead of individual

payment order authorization you can make a bulk authorization of all or a portion of the payment orders in one
step.

Bulk authorization can be performed only if you have the authority for authorization. The screen shows only those
types of requests/payment orders for which you have authority.

Screen sample for bulk authorization in the Overview of kuna payments using FINA USB / Smartcard (Figure 34):

Overview of Kuna payments

Account HR2524540081100046454 - 1100046484

Type _) Al \_ Processed .” Unprocessed

Time period From |01.01.2017 To [31.122017 [ today | | [ last7 days | | [EHlast 30 days |
Amount From To

Payee

Status Al |

& Refresh | | [ Download PDF | | B3 Download Excel |

Bulk actions | Bulk authorization ~ |

Display | 50 ~ | records per page Search

Execution 2 Payee Model code & Payee's reference no. -
Reference date Debit account Payee's account Payment description Amount Status Actions
1100046454 UNIQA csiguranje d.d. HRO3 174802980
1838318834 31.10.2017 jpoa)4340D61100046484 HR792484D081500152136  Dospiiece: 13.10.2017. ) [ e G B 0B
1100046454 UNIQA osiguranje d.d. HRO3 174802980
IB38372269 02.11.2017 \poonsnan0s1100046434 HR7G2434D081500152136  Test payment order deseription 0.01 HRK | Saved G B OB
Total amount 0.02 HRK

=» Authorize selected items |
Displayed transactions 1 of 2 out of 2

Figure 34

If you wish to authorize all orders, mark the box in the header of the first column. If you wish to authorize only
individual orders, mark the box in front of the payment order IB number in the first column. After marking the
payment orders, by clicking Authorize selected items, you enter the Kuna payment orders screen (Figure 35).

Kuna payment orders

Execution Payment = Payee Model code & Payee's reference no. Stat

[HETETEE date urgency L= o Payee's account Payment description S 2
1100046454 UMIQA osiguranje d.d. HRO3 174502980

[ERART R, (AT Ho HR2824540081100046454 HR7924540051500152136 Dogpijete: 13.10.2017. LIS e
1100046454 UNIQA osiguranje d.d. HRO3 174502980

IB3B37I269 02112017 NO  RoR24540051100046484 HR792484D081500152136  Test payment order description 0.01 HRIC| Saved

Total amount 0,02 HRK
Signature data ~ Display |
=» Authorize | | = Back |

Figure 35

In the Kuna payment orders screen you can still desist from bulk authorization of the selected payment orders, by
clicking Back.

Click Authorize and enter the PIN to authorize the marked payment orders.

Depending on the required number of signatories, orders are given the status Authorized or Partly authorized.
Authorized orders are sent to processing, and Partly authorized ones wait for the second signature.
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Bulk Deleting

Bulk Deleting is enabled in kuna and foreign currency payment orders.

If you wish to delete all or individual orders in the status Saved, select Bulk Delete from the drop-down menu in
the field Bulk actions.

Screen sample for the Payment order bulk deleting in the menu Overview of kuna payments (Figure 36).

Overview of kuna payments
Account HR25245340051100046454 - 1100046484

Type _/ Al Processed " Unprocessed

Time period From |01.01.2017 To [31.122017 [ today | | [B8last 7 days | | [ last 30 days
Amount From To

Payse

Status All =

& Refresh B Download PDF [ Download Excel

Bulk actions | Bulk deleting +

Display | 50 ~ | records per page Search

Execution . Payes Model code & Payee's reference no. .
Reference gt Debit account Payesia e et e Amount Status Actions

1100046484 UNIQA osiguranie d d HRO3 174802880
_ ) 138318834 31.10.2017 p-554340051100046454 HR7924840081500152136  Dospijete: 13.10.2017. (k] Bl ] G B iy -}
1100046434 UNIQA osiguranje d.d HRO3 174302880
) IB38372268 0212017 ipoas4340051 100046454 HRT924840081500152136  Test payment order description D001 HRIC | Saved G B 0B
Total amount 0.02 HRK
% Delete selected items
Displayed transactions 1 of 2 out of 2 (Ml

If you wish to delete all orders, mark the box in the header of the first column. If you wish to delete only individual
orders, mark the box in front of the payment order IB number in the first column. After marking the payment
orders click Delete selected orders.

In the Kuna payment orders screen you can still desist from bulk authorization to delete the selected payment
orders by clicking Return.

Additional functionalities

After authorizing payment orders on the screen Overview of executed payment orders functionalities are offered:

o (reate template — creating of a new template from the just entered payment order, if there is the need to
place payment orders in favour of the same payee frequently. Accept the offered one or enter a new
template name and click Create template. The recommendation is not to multiply templates for the payees
that you have in the file already.

e Create new template — on the basis of the just authorized payment order by selecting among the following

3 options:

e retain the same payee

e retain the same amount

e retain the same date
This action is possible only for kuna orders. Select one or several options and click Create payment order.
The screen Kuna payment order opens with the data from the previous payment order copied as you
selected. If you select none of the provided options, an empty Kuna payment order screen opens.

o (Create new payment order from template — enter the partial or full name of the template, select the
appropriate payment order template and click Greate payment order. By clicking Create payment order
without previously selecting a template, an empty Kuna payment order screen opens.

e Placing request for confirmation of processed transaction — the screen Confirmation of processed
transaction opens where you can place the confirmation of processed transaction request. See details in
item Overview of requests for payment confirmation.
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Overview of payment orders
This menu displays only the payment orders placed through iDIREKT.

The following is available:

e Overview of kuna payment orders

e QOverview of foreign currency payments

e OQOverview of currency exchange orders

e Overview of Cash withdrawals

e OQOverview of applications (documentary credit)

Overview of kuna payment orders
In this menu you can:

e search kuna orders by particular search criteria
e check payment order statuses
e request confirmation of processed transaction
e depending on your authority, perform the following actions:
o modify elements of a payment order in the status Saved
e authorize a payment order in the status Saved or Partly authorized
e deauthorize a payment order in the status Partly authorized
e recall a payment order with a future execution date
e delete a payment order in the status Saved
e Copy a payment order.

Searching payment orders on the screen Overview of kuna payment orders (Figure 37) can be performed
according to the following criteria:

e by selecting one of your accounts

e by selecting the time window (From, To) or the expression foday-in the last 7 days- in the last 30 days
e by defining the amount range (From, To)

e by entering the payee's name

e by selecting the payment order type

e by selecting the payment order status.

Overview of kuna payments

Arcount My kuna account - 1100045484

Type 2 Al | _J) Processed |_J Unprocessed

Time period From |05.05.2017 To |05.06.2017 B today | | BHl last7 days | | B last 30 days
Amount From To

Payee

Status | nw |

£4 Refresh | | [ Download POF | | @ Download Excel

Figure 37

Unprocessed Payment Orders

Orders are in one of the following statuses:
e Saved - the order is not authorized

e Partly authorized — the order is to be authorized by the second signatory. The order can't be modified or
deleted, but it can be returned to the status Saved by deauthorization.
o Authorized — the order is signed and sent for processing.
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e Received — the order is received, awaiting execution for the following reasons:
e execution date is a future one

e there are no funds in the account on the execution day; after execution date expiry, the order remains
in the payment-pending queue. After funds are remitted in the account, the order will be executed but
the set execution date will be changed to the realized execution date. The realized execution date is
shown for processed payment orders. If the set and the realized value date are not the same (due to
belated deposit), detailed data are presented in the transaction data overview, available by selecting
the link in the payment order number. The customer is notified of any subsequent payment order
status modification by a corresponding message to their inbox.

In order to simplify and speed up the authorization process, all orders in the status Saved or Partly authorized can
be authorized in one step (see chapters Bulk authorization or Unauthorized items).

Executed orders can be in one of the following statuses:
e Partly executed — if the payment is in favour of the government budget, and the funds in the account were
insufficient for total collection.
Executed — payment order is executed successfully
e Rejected — payment order is not executed
Recalled — payment order is recalled before sending to processing

Overview of foreign currency payment orders
In this menu you can:

e search foreign currency orders according to specific search criteria
e check payment order statuses
e depending on your authority, perform the following actions:
e modify elements of a payment order in the status Saved
e authorize a payment order in the status Saved or Partly authorized
e deauthorize a payment order in the status Partly authorized
e recall a payment order with a future execution date
e delete a payment order in the status Saved
e COpy a payment order

Searching payment orders in the screen Overview of foreign currency payment orders (Figure 38) can be
performed according to the following criteria:

e by selecting one of your accounts

e by selecting time window (From, To) or expression today-in the last 7 days-in the last 30 days
e by selecting a status group

e by selecting a payment order status

e by entering the payee's name

e by selecting payment order currency

Overview of foreign currency payments

Payer's account Select account >

Payment order type ®) All_J Processed |/ Unprocessed

Time period From |01.01.2017 To |31.12.2017 B today | | [ last7 days |  BH) last 30 days
Status All =

Payee o

Currency Al

&3 Refresh | | B Download PDF Download Excel

Figure 38
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Unexecuted orders

e Orders are in one of the following statuses:
e  Saved - the order is not authorized

e Partly authorized — the order is to be authorized by the second signatory. The order cannot be modified or
deleted, but can be returned to the status Saved by deauthorization.
e Authorized - the order is signed and sent to processing

o Received — the order is being processed

In order to simplify and speed up the authorization procedure, all orders in the status Saved or Partly authorized
can be authorized in one step (see chapters Bulk authorization or Unauthorized items).

Executed orders

Orders are in one of the following statuses:

o Executed - the order is executed successfully

e Rejected - the order is not executed

e Recalled— the order is recalled before being sent to processing

Overview of FCY exchange orders
In this menu you can:

e search orders for foreign currency exchange, by particular search criteria
e check payment order statuses
e depending on your authority, perform the following actions:

e authorize a payment order in the status Saved or Partly authorized

e deauthorize a payment order in the status Partly authorized

o delete a payment order in the status Saved

Searching payment orders in the screen Overview of FCY exchange orders (Figure 39) can be performed according
to the following criteria:

e by selecting time period (From, To) or the expression /n the /last 7 days- in the last 30 days- in the last 120
days

e by selecting the debited account

e by selecting the payment order status

Overview of currency exchange orders

Time period Date from |30.05.2017 Date to |06.11.2017 [ Last 7 days | | [ Last30 days | | [ Last4 months |
Debit account | Select = |
Status | Al |

3 Refresh | | [ Download POF | | @@ Download Excel |

Figure 39
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Overview of cash withdrawal orders
In this menu you can search cash withdrawal orders by particular search criteria.

Searching payment orders in the screen Overview of cash withdrawal orders (Figure 40) can be performed
according to the following criteria:

e by selecting time window (From, To) or the expression in the last 7 days- in the last 30 days- in the last 120
days

e by selecting a payment order type

e by selecting a payment order status

e by entering the payee's name and surname

e by selecting a payment order currency.

Overview of cash withdrawal orders

Date From |01.01.2015 To |31.12.2017 B last 7 days | | HH) last 30 days | | EHl last 120 days |
Type ") All_) Processed | Unprocessed

Status | Anw |

Mame and surname

Currency | Select= |

£ Refresh | | [ Download PDF | | B Download Excel |

Display | 50~ | records per page Search
Reference Execution date Name and surname Number of identification document Amount Status
IPT37015938 22.01.2016  Ivan Hedak 11062015 12.50 AUD Cancelled
IPT3701956 21.01.2016  Pero Peri¢ 10062015 100.00 EUR  Processed
IPT3701817 18.01.2016  Tester Testeric 12345 181.00 EUR  Processed
Figure 40

Overview of applications to issue documentary credit
The screen Overview of applications to issue documentary credit (Figure 41) displays the overview of all requests
to issue documentary credit irrespectively of their current status.

Overview of applications to issue documentary credit

Date of placement From |07.10.2017 To |06.11.2017 HH] last 30 days | | [ last 120 days |

Status Al

& Refresh | | [ Download PDF | | @ Download Excel |

Figure 41

Requests can be searched according to the following criteria:

e by selecting time window (From, To) or the expression in the /ast 30 days- in the last 120 days
e by selecting a request status.

Overview of printed requests can be downloaded in the PDF or Excel formats.

The review contains the following information:

e request reference - identification number under which the request was recorded in the system
e placement date - date of request entry

e execution date - date of request execution
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L/C number - 1D given by the bank
beneficiary's name
beneficiary's seat
beneficiary's country
amount in currency
status - request can be given one of the following statuses:
e Saved - request not authorized
e Partly authorized - request requires authorization by the second signatory. The request can not be
edited or changed but must be deauthorized to be returned to the status Saved
e Authorized - request signed and sent to processing
e Received - request is being processed
e  Processed - request executed
e Rejected - request rejected by the bank for some reason
actions - the following actions are available to you:
e Authorize - initiating the authorization procedure
e Deauthorize - recall authorization
e  Edit- possibility to change data in a request
e Copy L/C- possibility to create a new request by using data from a previous one
e Delete - deleting a request.
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Bulk Payment Orders (files)

The functionality allows upload of bulk payment orders (files) in the xml 20022 format and sending of these for
processing (Instructions for clients - pain.001)

File sending

By selecting the menu Payments/ Bulk payment (files) / File sending, you enter the screen Bulk payment order file
upload - SEPA (Figure 42).

Bulk payment order file upload - SEPA

New payment order | Select a file Browse

«» Continue |
Figure 42

File can be uploaded:

e by the action Upload and by selecting the location where the file is stored
o by the Drag&drop method — by dragging a file from the window of the local account to the marked space
on the RBA iDIREKT application screen (available only for the Chrome and Firefox browsers).

In the field New payment order click Upload, mark the file and by clicking Open upload the file from your local disk
(Figure 43).

4 Accounts Payments Term deposits eBroker Financeo My Bank

“four last log in was on: Sunday 05.11.2017 u23:32 + View on connecting list

Bulk payment order file upload - SEPA € Open E
New payment order | 1478575 0142 @@-\ 1. v Velike datot... ~ [ 43| [ Search Tricky - dobreza test P
Organize » New folder =~ 0 @
=
S Favorites Name Date modified Type
B Deskiop || 73658_0108 20,05.2017 14:12 File
3 Continue 14 Downloads | UN20161208.143359 29.05.2017 14:18 XML File
“El Recent Places
4 Libraries
@ Documents
& Music

& Pictures

B videos

8 Computer = |l 7 I E
File name:  UM20161208 143350 ~ | AllFiles A
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Figure 43
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File is uploaded correctly (Figure 44).

Bulk payment order file upload - SEPA

New payment order 1476678 0149 Browse

1476678_0151
Done ®

=» Continue |
Figure 44

Click Continue. After the file is sent, the file structure accuracy is controlled formally.
If the file is not formally accurate, you are informed of the reason for deficiency.

If it is formally correct, the file is received, sent for pre-processing (content control) and you are informed of the
reference number and the current status.

Note!

e In order to receive the information on executed/rejected orders within the pain.001 file in real time, when
creating the pain.001 file in your system we suggest that you record the optional reference no. of every
individual payment order (Identification of payment order reference numbers). The unique identifier
(reference number) is information given by the initiator/payer for the purpose of payment order
identification. The reference number, if given, is returned to the customer on the account statement.

o Before uploading the pain.001 file it is to be checked whether the file is created in keeping with the
prescribed instruction, in keeping with the XSD scheme — code page UTF-8 without BOM

e The Batch Booking option within the pain.001 file is used only for salary disbursement — bulk debit of
account for the total amount of all salaries, and individual posting of payments to payee's (it is necessary
to create the pain.001 file in keeping with the prescribed instruction).

e If the payment order 5 type — deductions are performed through the pain.001 file, the payment orders —
deductions are to be placed as individual payment orders within the file, but without the Batch Booking
option.

Status of a sent file can be checked by clicking Refresh on the Overview of SEPA files screen.

If the file status is Saved, on the Overview of SEPA files screen the following actions are available:

Authorize — the entire file is sent for execution

Deauthorize — only in the case when there are two signatures required and the first signature was signed

Convert into individual orders — possible only for regular files containing up to 200 payment orders
Cancel

If the file status is Processing Error, on the Overview of SEPA files screen the following actions are available:

e (Convert into individual orders — possible only for regular files containing up to 200 payment orders
e Cancel

RBA INFO 072 929292 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

Overview of SEPA files

By selecting the option Overview of SEPA files from the menu Payments|/ Bulk payments (files), you enter the
screen Overview of SEPA files displaying all executed and unexecuted SEPA files (salaries/regular/externalization).
Search is possible only for the files uploaded after 06/06/2016.

Search of the SEPA files can be performed according to the following criteria (Figure 45):

by selecting time Date (From, To) or the expression in the last 7 days- in the last 30 days
by the File name

by the File reference number

by the file Status

Overview of SEPA files

Date From |05.10.2017 To [06.11.2017 [l last 7 days | | HH last 30 days
File name

uc1.01.5epa aggregate order search referenceld
Status All

£ Reach B Download PDF 2 Download Excel

Figure 45

The following details are displayed for every individual SEPA file (Figure 46):

e Uploaded File ID/File — Showing the SEPA file type. Review of the uploaded file and display of detailed
information on the bulk payment order. Along with detailed information, if you uploaded smaller SEPA file the
list of payment orders will be shown. The list can be downloaded in PDF or Excel format. If you uploaded large
SEPA file the list of payment orders will not be shown, but downloading PDF or Excel file will enable the review
of all of them.

e Status/ Status reason — Showing the SEPA file status and explanation of it. After completing the processing,
the SEPA file status is updated automatically.

e Upload time / Sent to core time — Showing the time of upload and time of sending the SEPA file for processing.

e Total number of orders/Total sum of orders — Showing the total number of payment orders and total amount
of all payment orders from the uploaded SEPA file.

e Number of processed orders/Total sum of processed orders — Showing the total number of executed payment
orders and total amount of all executed payment orders from the uploaded SEPA file.

o Number of payment orders waiting/Total sum of orders waiting — Showing the total number of payment orders
in queue and total amount of all payment orders in queue from the uploaded SEPA file.

o Number of payment orders with error/Total sum of orders with error — Showing the total number of payment
orders with error and total amount of all payment orders with error from the uploaded SEPA file. A link is
available for detailed overview of the payment orders completed with error:

e Payment orders with errors — list of payment orders with error which are not processed
o All unprocessed payment orders — list of all payment orders which are not processed because of
payment orders with errors

e Actions — Action buttons for Authorize, Deauthorize, Convert to individual, Delete and Refresh status of the file
(by clicking the respective, individual SEPA file is refreshed).

Overview of SEPA files
Date From |24.10.2017 To (24102017 B last 7 days | | [ last 30 days

Search

c  Numberof payment  Number of payment orders
orders waitin, Actions

re rders S with error
Total sum of Total sum of orders  Total sum of orders with
orders g error

1,00 1.00

Q

Figure 46
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If the orders from the uploaded SEPA file are converted into individual orders, they have to be authorized in the
menu Overview of kuna payment orders or Unauthorized items (see chapters Bulk authorization or Unauthorized
items).

Overview of converted SEPA files

By selecting the option Overview of converted SEPA files from the menu Payments| Bulk payment orders (files), you
enter the screen Overview of converted bulk payment orders showing the regular SEPA files that were converted

into individual orders. Search is possible only for the files uploaded after 06/06/2016, according to the following
criteria (Figure 47):

» by selecting Date (From, To) or the expression /n the last 7 days- in the last 30 days

Overview of converted bulk payment orders

Date From |05.11.2016 To |06.11.2017 B last 7 days | | B 1ast 30 days |

&4 Refresh | | [ Download PDF | | @ Download Excel |

Display | 25+ | records per page Search
Uploaded file ID Transaction reference 1D Status File
- 01.08.2017 09:22
1PT3806638 GEN-ID:35351_1501572177387_70b Partially converted (un20170801 01 D01 001.xml)
o 19.07.2017 14:59
1PT3805592 GEN-ID:35351_1500469171465_688 Converted into individual payment orders ( bateh booking DPOxml |

Overview of kuna files (HUB3 format)

By selecting the option Overview of kuna files (HUB3 format), you enter the screen Overview of bulk payment
orders showing all the files in the HUB3 format uploaded before 06/06/2016 (Figure 48).

Overview of bulk payment orders
Date

From [06.11.2015 To |p5.06.2016 B Last 7 days | | B Last 30 days |
Status | Correctly converted into individual payment orders = |
& Reach | | [ Download PDF | | @ Download Excel |
Jisplay | S0~ | records per page Search
File ID File reference 1D Status File Actions
IPT3700167  1-2015-11-25 Converted into individual payment orders 5112018 DB ST

35351 kunska MKS 100 naloga ispravna txt tar gpg)

Figure 48

Overview of FCY files (HUB3 format)

By selecting the option Overview of FCY files (HUB3 format), you enter the screen Overview of bulk payment
orders showing all the files in the HUB3 format uploaded before 06/06/2016 (Figure 49).

Overview of bulk payment orders

Date From |01.01.2015 To |05.06.2016 B last 7 days | | B last30 days |

Status | anw |

{3 Refresh | | [l Download PDF | | @ Download Excel |

Display | 50~ | records per page Search
File ID Status File Actions
N 7112015 12:32
|PT3650864 Converted into individual payment orders ( devizna datoteks DPO.it )
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Direct Debit

Direct Debit is a payment service for debiting account of the payer when a payment transaction is initiated by the
payee towards their payment service provider.
The SEPA direct debit service requires that the payer gives their previous approval to the payee.

The approval represents a standardized data cluster on the basis of which the payer gave their approval to the
payee to initiate a payment transaction from the payer's account through the payment service provider.

The SEPA direct debit in the Republic of Croatia will be executed in kuna only, according to the SEPA regulations in

keeping with the Core and Business HRK SDD scheme for placing the file payments (pain.008) and initiating the R-
transactions (pain.007).

Sending direct debit files (Payee)

By selecting the menu Payments/Direct debits (Payee)/Sending direct debit files, you enter the screen Sending
direct debit files (Figure 50).

Sending direct debit files

New direct debit file Select a file Browse

4 Nextr‘
Figure 50

The recipient can upload a file:
o by the action Upload and by selecting the location where the file is stored
e by the Drag&drop method — by dragging a file from the window of the local account to the marked space on

the RBA iDIREKT application screen (available only for the Chrome and Firefox browsers).

In the field New direct debit file click Upload, mark the file and by clicking Open, upload the file from your local
disk (Figure 51).

4 Accounts Payments Term deposits Investment Funds eBroker Finance My Bank

“Your Iast log in was on: Monday D6.11.2017 u09:23  + View on connecting list

€ Open E=3)
Sending direct debit files ﬁ({)-\ ). v Velike datot.. ~ [42 ][ Seorch Tricy -dobrezatest P |
Mew direct debit file Select a file
Organize v New folder =~ 0 @

9 Favorites Name Date modified Type
I Desktap
18 Downloads
> Next | %] Recent Places

||396820_painD0BSMtest. xm

A Libraries
[%) Documents
& Music
I Pictures
B videos

8 Comuter ~ [ I} | v
File name: 396820_pain008SMtestoml > | AllFiles -

x Raiffeisen
BANK

Figure 51

The file has uploaded correctly (Figure 52).
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Sending direct debit files

New direct debit file 1476678_0149 Browse
IFP30KB.XML
Done %
-» Next
Figure 52

Click Next. After the file is sent, the file structure accuracy is controlled formally.
If the file is not formally accurate, you are informed of the reason for deficiency.

If it is formally correct, the file can be saved or authorized according to the authority level (Figure 53).

If the file execution requires 1 signature, after authorization it is given the status Authorized.

If the file execution requires 2 signatures, after authorization it is given the status Partly authorized, and
authorization can be completed on the screen Overview of direct debit files

Recapitulation of sending a direct debit file

File name: PAINODTITSS0186.xml

Msgld: BBtrue0s112017v1

Authorization How to authorize 0
Signature data o Display

Authorization query 14097469

Autheorization
< Authorize | | (©)Save | | €= Back

Figure 53

Notel!

e before sending an SDD payment order, the payee is to notify the payers of the amount and date of execution -
the preliminary notification (in the form of account) 14 days before the execution date at the earliest, or as
contracted with the payers

e 14 days before the payment order execution date at the earliest, and 1 business day before the payment order
execution date at the latest, the payee is to deliver the direct debit orders in the form of the pain.008 file to
the bank with whom they contracted the service, in the manner as agreed

e Direct Debit is executed if collection can be made from the payer's transaction account in the full amount that
was placed

¢ maximum file size is limited to 200 MB

o if the Direct Debit order cannot be executed from the payer's transaction account, the payer's bank notifies the
recipient of this

o for every R-transaction type there are pre-defined rules and deadlines
e detailed rules and conditions are defined by the Core and Business HRK SDD scheme Regulations

o the payment file is to be adjusted to the XML format according to the 15020022 standard — pain.008
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e initiating the R-transaction pain.007 is to be enabled, software support adjusted for receipt of payment order
status information and of the prescribed codes —pain.002, and receipt of camt statements is to be enabled

o the SEPA direct debit requires timely execution of all actions before the deadlines set for migration to the SDD
scheme

e before migrating to the SDD scheme, arrange for message testing with your bank

Status of the sent file can be checked on the screen Overview of direct debit files.

Overview of direct debit files (Payee)

By selecting the menu Payments/Direct debits (Payee)/Overview of direct debit files, you enter the screen
Overview of direct debit files.

The recipient can search by the following criteria (Figure 54):

Date of last change (From, To) or expression Last month or Last 3 months
Msg ID — message identification of max 35 characters

File name

IB reference — reference number given by iDirekt

Status

Type (all, PAIN.008, PAIN.007)

Downloaded (All, YES, NO)

Overview of direct debit files

Date of last change From |23.10.2017 To |06.11.2017 B Lastmonth | | §# Last 3 months
Msg 1D

File name

|B reference

Status | A |

Type 2) AIlL_) PAINDOS () PAIN.OO7

Downloaded *) M) YES (L) NO

<» Refresh | | [ Download PDF | | @ Download Excel

Figure 54

Possible file statuses depending on the processing phase:
Saved

Partially authorized

Authorized

Sent

Received

Processed

Rejected
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The following details are displayed for every individual direct debit file (Figure 55):

IB Reference/File - also the link for file details overview

Msg ID/Type - message identification code and message type

Date of last change/PAIN.002 File

Number of orders/Total amount of orders — number of orders in the file and total amount of orders
Status —showing the current file status

Downloaded — YES, NO

e Actions — action buttons Authorize, Deauthorize, Delete

IB reference Msqg ID Date of last change Number of orders

File Type PAIN.002 File Total amount of arders st dahiis ] AL
|PT3814682 B toreRBADST12017v1 03.11.2017 08:30 R cived -
35351COREperftestiala cml PAIN.00B sts IPT3814582 7700.xml 2,100,000,000.00 HRK
IPT3814142 B coreRBAD2112017v1 03.11.2017 00:00 Brocesse -
35351COREperfestiala.ml PAIN.00B sts IPT3814142 7608.xml 2,100,00D,000.00 HRK
Figure 55

Depending the current file status (Saved/Partly authorized), the following actions are available:

e Authorize —file is sent to execution
e Deauthorize — only in the case when there are two signatures required and the first signature was signed
e Delete— only if the file is in the status Saved.

Overview of received direct debit orders (Payer)

By selecting the menu Payments/Direct Debits (Payer)/Overview of received direct debits, you enter the screen
Received direct debit orders showing all received direct debit orders.

On this screen the payer can overview the active received direct debit orders, and possibly recall received direct
debit orders.

For every individual direct debit order file received, the following data are shown (Figure 56):

SDD transaction ID

Execution date

Recipient

Debit account — the account which will be debited for execution of a standing payment order
Purpose

Purpose model and reference number

Amount and currency

Order status — current status of received payment order

Requested recall — Yes/No

Actions — Recall (shown if recall of specific Direct Debit payment order is available)

Direct Debit orders are available on the list Received direct debit orders until the execution date, or conclusively as
on the execution date.

Search can be performed by the Payer's accounts, and the list filtered by using the field Search.
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Also, the list can be downloaded in the PDF or Excel/ format.

Received direct debits

Account | Allaccounts v |

@ Refresh | Download PDF | | Jifl Download Excel |

Show | 50« | records per page Search
"a“SDDI_ o Execution Recipient Debit Tt Puinose Reference Amount and Status Requested Actions
D date P ot po: number CUrrency revocation via |1B
HT 0.0, PERFORMAMCE TEST. Nalog ~ HROD456- Waiting for
1795628 08.11.2017 e 4onasap0et 100778872 HR482484001100046484 2% 5388 9.00 HRK i No B

Figure 56

Note!
o through the iDIREKT Internet Banking Recall of Direct Debit transactions is possible by 23.:59 hours on the
calendar day preceding the SDD payment order execution date at the latest
e Recall of SDD payment order execution does not represent Recall of the Approval given by the customer to

the payee, but refers solely to the individual transaction which the customer requested not to be executed.

By clicking the SDD number of payment orders in column 1, you can overview details of an individual payment
order (Figure 57)

Reference: 1795628
Payment type: RCUR
Diescription: TEST
Status: Waiting for execution
Congent ID: RUBYTEST
Payer:
Payer's IBAN: HR482454001100045484
Payer's SWIFT: RZBHHR2X
Payer: Komitent 3873 RBA FO PERF TEST
Magazinska 6%
10000 ZAGREB
Hrvatska
Model code and Payers HRO026
reference no.
Utimate debtor:
Recipient
Recipient's [BAMN HR4224340081100778873
Recipient's SWIFT: REZBHHRZHGOK
Retipient: HT D.D.
PLANIMNSKA 13 A
10000 ZAGREB
Hrvatska
Model code and Payees HRO0456-5888
reference no.
Ultimate recipient HT D.D
Recipient's 1D: HR20ZZZ81793146560
Payment description: PERFORMANCE TEST. Malog 26
Purpose code: oTLS
Execution date: 08.11.2017
Amount: 8.00 HRK

Ig Recall | Download PDF | | &= Back |

Figure 57
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Overview of suspended direct debit orders (Payer)

By selecting the menu Payments/Direct Debit/Overview of suspended direct debits, you enter the screen Overview
of suspended orders for direct debit showing all suspended direct debit orders and representing to records of direct
debits that are not pending for payment (Figure 58)

Provided search conditions:
e Payer’s account
o Period

The list shows the following data:
e Identification Number

From account

IBAN

Name

Status

The list is available for download in the PDFand Excel/ format.

Overview of suspended orders for direct debits
Payer account | 1100048484 HRK ~ |

Peried From |06.10.2016 To |08.11.2017

£ Refresh | Download PDF | | Bl Download Excel |

Display | 50~ | records per page Search
Identification number From account IBAN Name Status
1z HR312484008 1100046484 HR7824840081104330753 PRAVNA OSOBAD.O.O Processed

Details of an individual suspended payment order can be reviewed by clicking Zdentification number (Figure 58)

Overview of direct debit details

Reference: 12

Recipient [BAM: HR7124340081100000000
Recipient data: PRAVNA OSOBAD.O.O.
Recipient model and reference HRODDODOS4370-022014-7
number

Consent ID: 35351MRGRAWE
Retipient indentifier: HRBZZZZ 75565455333
Creation date: 05.06.2017

Recall date: 08.06.2017

Amount: 20.00 HRK

Status: Executed

Payment desc ription: Malozi

Rejection reason: The payer rejected (Refusal) direct debit.

& Back | Download PDF |
Figure 58
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Overview of recalled direct debit orders
By selecting the menu Payments/Direct Debit/Overview of recalled direct debits, you enter the screen Overview of
direct debit order recalls showing the individual orders for which you requested Recall through iDIREKT (Figure 59)

Provided search conditions:
e payer's account
o time window

Overview of the recalled direct debits

Payer account 1100846084 HRK ~
Period From |01.06.2017 To |06.11.2017

4 Refresh Download PDF i'\ Download Excel

Mark Execution date Recipient Payer Payment description Model and reference number Amount Status

PRAVNA OSOBAD.O.O

IPT3800344 05.06.2017 HR782484008110433 1100045484 Maloziza | HRO0D00054370-022014-7 20.00 HRK Executed

0753

Figure 59

The list shows the following data:
Mark —1B reference number of direct debit payment order
Execution date
Recipient
Payer —account debited for the recalled direct debit payment order
Payment description
Model and reference number
Amount
Status —
o Executed (successfully recalled)
e Rejected (Recall of Direct Debit payment order is rejected)

Consent for Direct Debit

By selecting the menu Payments/Direct Debit/Consent for Direct Debit, you enter the screen Request for Direct
Debit where you yourself can place/activate the Consent of Direct Debit (Figure 60)

Data for entry:

e Payer’s account — from the drop-down menu select your account that you want debited for Direct Debit
payment order execution
e Recipient's IBAN - after entering IBAN/account number and clicking the following field, the payee's name and
seat are filled automatically (if in the account registry). If the payment order is filled already, by the action
Check data, you can check if the entered IBAN/account number corresponds to the name and seat of the
payee.
o Recipient's name
e Recipient's address —payee's address
o Place of residence — payee's seat
e Date of consent — date on which your approval becomes active
e Identification (number) of Consent — number given by the direct debit payment order recipient
o Recipient identifier — number given by the FINA to the recipient the payee for the service of execution
o Payment type:.
e One time
o Repeated
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Request for direct debit

Payer's account | 1100646084 HRKw |

Recipient IBAN: | | & checkdata |

Recipient name:

Address:

Place of residence:

Date of Consent: lps.112017 |

Identific ation (number) of Consent: | |

Recipient |dentifier: | |

Payment type: Repeated =

Repeated
=¥ Continue |

Figure 60

The entered Consents, depending on the authority level, can be:

o Saved

o Authorized — if Consent activation requires 2 signatures, after the first authorization the approval is given the
status Partly authorized. Otherwise it is given the status Authorized.

Approvals for Direct Debit can be corrected before saving or authorizing by the action Return, which brings you
back to the entry screen (Figure 61).

Recapitulation of Consent entry

Payer account: 1100645084 HRK
Recipient IBAN: HR4224840081100778873
Recipient name: Test recipient

Recipient address: Zagrebatka 77

Flace of residence: ZAGREB

Date of Consent: 06.11.2017

Identific ation {number) of Test ID

Consent:

Recipient Identifier: HR20ZZZ81793146560
Payment type: Repeated

Authorization How to authorize €
Signature data * Display |
Authorization query 89¢ Token serial number
Authorization | |

=¥ Authorize | | (DSave | |  Back |
Figure 61
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By selecting the menu Payments/Direct Debit (Payer)/ Overview of placed Consents for direct debit, you enter the
screen Overview of requests for Consent where you can review, authorize, deauthorize, delete consents for Direct

Debit (Figure 62).

Provided search conditions:

e Account — payer's account
e Status —Saved, Partly authorized, Authorized, Cancelled, Active, Rejected

Overview of requests for Consent
Account: | 1100646084 HRK » |

Status: | Al |

=» Refresh | | [ Download PDF | | B3 Download Excel |

Display | 25 | records per page

IB reference L Recipient IBAN Diate Recipient ldentifier
5DD reference SR LERLACE Recipient name Consent Identifier Payment type
IPT3800282 1100645084 HRK HRE524840081100147111 05.06.2017 HR83ZZZ83570236060
233 HR:3124840081100545084 GAVRILOWVIC D.O.O. 35351MR1100 Repeated
Figure 62

The list shows the following data:

Search

Status: Actions

Canceled

o B reference /SDD reference- by clicking the IB reference, overview of details is available for every individual

Consent Request

Debit Account

Recipient IBAN / Recipient name

Date/Consent Identifier

Recipient Identifier / Payment type

Status

Actions
e Authorize — possible for Consent in the status Saved or Partly authorized
e Deauthorize — possible only for Consent in the status Partly authorized
e Modify —possible only for Approval in the status Saved,

e Delete - possible only for Approval in the status Saved
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Overview of active Consents

By selecting the menu Payments/Direct Debits/ Overview of active Consents, you enter the screen Overview of
active Consents (Figure 63)

On the screen you can:
e Qverview details every individual active Direct Debit Consent
e recallan active Consent with action Recal/

Overview of active Consents

Account: 1100846084 HRK = |

£ Refresh | Download POF | | il Download Excel |

Display | S0 | records per page Search:
1D Recipient name Recipient IBAN Date of Consent Consent Identifier Recipient Identifier Actions
i STYRIA MEDISKI SERVISI D.O.O. HR7824840081104330753 28.04.2017 3535IMR1DE22TS HRBZZZZTI665455333 E
54 GRAWE HRVATSKA D.D. HR8325000081101007348 08.05.2017 35351MRGRAWE HR35ZZ728406115764 E
Figure 63

Overview of requests for Consent recalls

By selecting the menu Payments/Direct Debit/Overview of requests for Consent recalls, you enter the screen
Overview of requests for Consent recalls, where you can check list of Consents you recalled (Figure 64)

On the screen you can search the list of requests for Consent recalls by the criteria:

e Payer account — providing all accounts of the business entity whom the Authorized Person can access
e Period—- From and To

In the field Search you can enter any data available on the list, which will narrow down the initially available
Overview.

Overview of requests for Consent recalls

Payer account | Selectv |

Period: From: |07.01.2017 To: |08.11.2017

£ Refresh | | [ Download PDF | | @ Download Excel |

Display | 50~ | records per page Search
Mark Execution date Recipient Payer Date of Consent Consent Identifier Recipient Identifier Status
GAVRILOVIC D.0.0.
IPT3801001 07.06.2017 HRE52484008110014 1100646084 07.06.2017 35351MR 1100 HR83ZZZ83570236060 Active
711
Figure 64
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Salary Payout

Salary Payout Order
By selecting the menu Salary payout / New salary payment order, you enter the screen Salary payout order (Figure
65).

Salary payout order

Payer's account
Payer's reference no.

Payee's account number
Payee's name

Place of payee's residence /
seat

Payment description

Selection of file

| Select¥ |

HRET
HRO&24840081000000013
Raiffeisenbank Austria d.d.
Zagreb

Uplate place

| Selecta fie

Browse |

<» Continue |

Figure 65

Salary payout order execution requires that the following fields are filled:
e Payer’s account— from the drop-down menu select the account to debit for the orders
e Payer’s reference no. — enter in keeping with regulations [OIB(VAT)-JOPPD number for the day of execution]

o Payment description — the system already has the predefined payment description entered, which can be

changed

e Selection of file — the field in which you upload the file.

The file can be uploaded:

e by the action Upload and by selecting the location where the file is stored

o by the Drag&drop method — by dragging a file from the window of the local account to the marked space
on the RBA iDIREKT application screen (available only for the Chrome and Firefox browsers).

In the field Selection of file click | ===*'27=

Salary payout order
Payer's account

Payer's reference no.

Payee's account number HRO8: 1 ¢o —
Payes's name Raiffeisenbank Ausiria d.d L= (=]
Place of payee's residence | Zagreb @@v\ I\ » DATOTEKA (isplats placs) ~ [ 44 ||| Search DATOTEKA (splata pla.. £
seat
Payment description Uplate place Organize = Mew folder =~ 0O @
o s Name Date modified Type
B Desktop | Datote_Specifikacija-placa 01.06.2017 13:56 UltraEdit [
; j§ Downloads
S0 PAINDO7ITS50187xmil
paes ek R 2] Recent Places
4 Libraries
[=] Documents
&) Music
< Continue | [ Pictures
[ videos

Browse

I'and mark the file (Figure 66)

My kuna account - 1100046484

HRET [30253981669-17310-1

M Comnuter ad | ‘ 1,

] v

File name: Datote Specifikacija-placa

RBA documents

Figure 66

By clicking upload the file from your local disk (Figure 67).

~ | AllFiles -
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Salary payout order

Payer's account My kuna account - 1100045434

Payer's reference no. HRE7 |30253981669-17310-1

Payee's account number HRO624840081000000013

Payee's name Raiffeisenbank Austria d.d.

Place of payee's residence / Zagreb

seat

Payment description Uplate place

belecloniogiie | PAINDO7ITS50157 xmi Browse |

| test_datoteka-specifikac
Done »n
<> Continue |

Figure 67

Drag & drop method
Mark the file you wish to upload and click the left mouse key. Drag the file towards the screen Sa/ary payout order

into the empty field of the block Sefection of file (Figure 68).

I
salary payout order SN EER EH
Payer's sccount 1100414416 HRK vaj‘ » Salaries specificati... - | #f ‘ | Search Salaries specification ,ﬂ |
Payer's reference no HRE7 | File Edit View Tools Help
Payes's account number (il T LT Organize @ Open ~  Print  Newfolder = 0 @
Payee's nams Raiffeisenbank Austria d d -

Y Favorit *  MName
Place of payse's residence / Zagreb Slelii=]
seat B Desktop | UN20171106-PL
Payment description Uplate place j Downloads
%7" Recent Places
—_— [ Libraries
Selection of file | selecta By [ Documents
J' Music
[ Pictures
—— E# videos
[+ Comy 1 et r
B UMN20171106-PL Date modified: 08.11.2017 17:02
=) Continue |
_ UltraEdit Document () Size: 15.6 KB
Figure 68
The file is uploaded correctly (Figure 69).
Salary payout order
Payer's sccount My kuna account - 1100045484
Payer's reference no. HRE7 |20253981669-17210-1
Payee's account number HR0624840081000000013
Payee's name Raiffeisenbank Austria d.d.
Place of payee's residence / Zagreb
seat
Payment description Uplate plate
SETEIIEATS | PAINDD7ITS50187 xmiI Browse |

| test_datoteka-specifikac
Done ®

=) Continue |

Figure 69
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Click 2 connee | After the file is sent, the file structure is controlled formally.

If the file is not formally accurate, you are informed of the reason for deficiency.
If the file is formally accurate, the screen Payment order recapitulation opens.

On the Payment order recapitulation screen you can still desist from sending a payment order for execution by

clicking € 5% |, after which you are redirected to the previous screen where you can change the payment order
elements.

Salary payout order is to be saved/authorized (for details see item Confirmation of payment order entry).

After authorization, file is received and sent for processing (content control) and you are informed of the identifier
(reference no.) and the current status.

Depending on your authority category, after your action the order is given a particular status. You are informed of
the payment order status by a corresponding system message (Figure 70)

[ ° Kuna file is received. Motice of execution shall be available in your inbox. Bulk payments reference no. IPT302113% ]

Overview of bulk payment orders
Date From 21112014 To 21112014 B Last 7 days | | B Last 30 days |

Status Al v

& Refresh | | B Download PDF | | B Download Excel |

Display | 50~ | records per page Search
File ID File reference Status File Actions

21.1 2014 13:52

IPT3021139 Sent Tor preprocessing
[PT3021139 Sent for preprocessin Bulk payments - HRK- 1045 b

Dispiayed requssts 1 of 1 out of 1

Figure 70

Payment order status can be checked in the menu Overview of salary payout order.

Overview of salary payout order
On the screen Overview of salary payout order (Figure 71) you can:

e search salary payout orders by particular search criteria

e check payment order statuses

e depending on your authority, perform the following actions:
e guthorize a payment order in the status Saved or Partly authorized
e deauthorize a payment order in the status Partly authorized
e delete a payment order in the status Saved.

Salary payout orders
Date of placement From |06.01.2016 To |05.11.2017 B8 last 7 days | | B last30 days |

Status Al

&3 Refresh | | [ Download POF | | B3 Download Excel |

Display | 50~ | records per page Search

Reference Date of Payer's

Tin Accountno.In  Execution
no. placement account File

o Amount Status Actions

PraEsizt 13032017 [H006%084  naiog g ispistu placa DPO 20170313t 2 13032017 1646975 HRK  Processed
pramesz  1epa2017  MOO%0B4 naion g ispistu placa DPO 2017041410t 2 14042017 18,460.75 HRK  Processed
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Confirmation of Processed Transaction
The Confirmation of processed transaction can be requested only for a kuna order in the status Processed.

Clicking B opens the screen Confirmation of processed transaction (Figure 72). Select the delivery mode for the
Confirmation:

e by e-mail

e by fax

e by post, to the address

e by Internet Banking.

Confirmation of processed transaction

Overview [ print transaction IPT3812048

Overview of transaction details Q, Overview details

Request for confirmation of processed transaction IPT3812048

Fees charged to account My kuna account - 1100646054 HRK
Delivery mode
Delivery mode | By E-mail

_/ Byfax

_| by post, to the address
*. By Internet banking

=» Continue
Figure 72

Click *cenfne | Sample screen Review of requests for receipts is shown in Figure 73 - sample screen for request
authorization with the ActivKey USB tool).

Review of request IPT3031296

Fees charged to accourt 1100646054 HRH
Delivery mods By Internet banking
Autherization

Signature data N Dizplay

=¥ futhorize © sawe € Back
Figure 73

On the respective screen you can still desist from sending the request for execution.
Clicking '€B=* | redirects you to the previous screen, where you can change the Confirmation delivery mode.

SAVING (ENTRY) OR CONSENT FOR ORDER EXECUTION (AUTHORIZATION)

Further steps of the process are determined by the authorization category with which you logged on to use the

iDIREKT:

Continuing with your actions is determined by the authority category with which you logged in to use iDIREKT:

e users authorized for entry end their request preparation at this point; by clicking ©%=  the request is
entered and saved for authorization by the user with the appropriate authorization level;

e users with authority for authorization can authorize a prepared request in the menu Overview of requests
for confirmation of payment or Unauthorized items;

e Users with authority for entry and authorization continue the (authorization) procedure at this point or send
the request for execution by clicking ® ““"== - also, users can only enter the request by clicking ©:*=  and
authorize it later in the menu Overview of requests for confirmation of payment or Unauthorized items,

o If authorization requires two signatures, by clicking ® *"“ | the request is partly authorized (by the first
signature), and the final payment order execution requires authorization of the other signatory in the menu
Overview of requests for confirmation of payment or Unauthorized items.

Depending on your authority category, after your action the requests are given particular statuses. You are
informed of the request status by a corresponding system message.
Request status can be checked in the menu Overview of requests for confirmation of payment
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Actions on the review screen

Payment order modification

Editing payment order elements can be executed only for an order in the status Saved (Figure 74). Payment order
edit cannot be performed for salary payout orders. Payment order element edit does not alter its existing system
identifier (reference no.).

Execution Debit Payee Model code & Payee's reference no. 2
Helerenes date account Payee's account Payment description SIS S RERUE
1100045484 RAIFFEISENBANK AUSTRIA
IPT3814356 02112017 My kuna  D.D. HROD D162 2500004554 0.50 HRK Saved 6B 0B
account  HROS24840081000000013 pay

Total amount 0.50 HRK

=» Authorize selected items |

Figure 74

Payment order authorization
The authorization procedure can be performed for all types of payment orders in the status Saved or Partly
authorized (Figure 75).

Execution Debit Payee Model code & Payee's reference no.

Reference date account Payee's account Payment description

Amount Status Actions

1100048484 RAIFFEISENBANK AUSTRIA
|PT3814356 02.11.2017 My kuna  D.D. HRoD 015 8=-2=00004894 0.50 HRK Saved i B 0B
account  HROG2484008100D0D0D13 pay

Authorize
Total amount 0.50 HRK

=¥ Authorize selected items |

Figure 75

Payment order deauthorization
The payment order deauthorization procedure can be used when you wish to return an order of the status Partly
authorized into the status Saved, e.g. because modification of payment order elements is required (Figure 76).

Payment order deauthorization does not alter its existing system identifier (reference no.). The payment order
deauthorization procedure can be performed for all payment orders in the status Partly authorized.

Execution Debit Model code & Payee's reference no.

Payee :
Reference date account Payee's account Payment description Amount Status Actions
IPT3814356 07.11.2017 K}ynﬁ[ﬂﬂim RJ.QH.:FEISEN BANKAUSTRIA HROD 019 6222000044 050 HRK Fav B (]
sccount HROE24840081000000013 pay
Dreauthorize
Total amount 0.50 HRK

Figure 76

Payment order cancelation
The cancelation procedure can be used when you wish to cancel an order in the status Received (Figure 77) on the
day preceding the execution day at the latest.

Execution Debit Model code & Payee's reference no.

Payee :
GRS date account Payee's account Payment description LI i SUHEITE
1100046434 RAIFFEISENBANK AUSTRIA
IPT3814941 15112017 My kuna  D.D. ?;[tm gﬁfﬁﬁf‘fgf”“ag“ 0.50 HRK Received « 0
account  HROB24B40081000000013 pay
-Cam:el
Total amount 0.50 HRK -

Figure 77
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Copying of an order can be used when you wish to execute an order with the same elements that you had set

before. When copying an order, it is given a new system code (reference number) and
order.

The order can be copied only from:
e Overview of kuna payment orders
e Overview of foreign currency payment orders
e Overview of applications (to issue documentary credit)

Order can be copied, irrespectively of its current status (Figure 78).

Execution Debit Payee Model code & Payee's reference no.
B miEEiEE date account Payee's account Payment description ST L
1100045484
INTER EURO D.O.0. HRS5 Partly
SEGSa] 2 SO 0R :‘c"c'omuzf HR3123400001110181646  tetst primatelja 050 BRE 4 tharized
Total amount 0.50 HRK
=¥ Authorize selected items
Figure 78

Payment order deleting

it is executed as a new

Actions

The procedure of deleting a payment order can be performed only for orders in the status Saved (Figure 79). After

delete the payment order is no longer shown in the menu Overview of payment.

Execution Debit Payee Model code & Payee's reference no.
B mEEiEE date account Payee's account Payment description TS SELE
1100045434
INTER EURO D.O.0. HRS5
[PT3814221 30102017 MYk pip3123400091110181646 tetst primatelia DB LS S
Total amount 0.50 HRK

Figure 79
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Templates
This functionality can be used to prepare and save the templates of kuna and FCY payment orders which you need
to use repeatedly to execute payments to a particular payee.

Entry of kuna payment order template
By selecting the menu Templates / Input a new template you will be routed to the screen Input a new template.

In the field Type of template select the option Kuna payment template (Figure 79).

Input a New Template

Type of template | Kuna payment template ~ |

Template name
Model code & Payer's HR

reference no.

IFéag':le's account number £ Check data |

Payee's nams
Payee's Address

Place of payee's residence /
seat

Model code & Payes's HR

refersnce no.

Payment description

Purpose code

Amount 0.00 HRK
Ultimate debtor:

Ultimate creditor:
<) Save template |

Figure 80

Saving a template requires that the following fields are filled:

o Template name — enter the payee's name (short or full name or any code) under which you can find the
appropriate template most easily. It is not possible to enter several templates of the same name.

If you do not enter the payee's name (nickname), the data from the field Payee’s name is copied
automatically.

o Payee’s account number /IBAN — enter the payee's account number/IBAN (IBAN recommended). If you do not

enter the payee's name whose data can be checked by clicking = ©#% %% | the data from the field Payee’s
name is copied automatically.

After entering the data, click M]. The corresponding message is displayed on the screen.
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Entry of foreign currency payment order template
By selecting the menu 7emplates / Input a new template you will be routed to the screen Input a new template.

In the field Type of template select the option Foreign currency template (Figure 81).

Input a New Template

Type of template | Foreign currency template = |

Template name

Details of payee

Payee's account number
IBAM

Payee's name

Payee's Address

Place of payee's residence /
seat

Payee's country

Details of payee's bank
SWIFT / BIC

Bank's name

Bank address

Place of bank's seat
Bank "s Country

Payment details
Payment description

Purpose code
Banks' fees | SHA - charges shared = |
Amount | Select |
=» Save femplate |
Figure 81

Saving a template requires that the following fields are filled:

o Template name — enter the payee’s name (shortened or full or a random code) under which you will find
template most easily. It is not possible to enter several templates of the same name.
If you do not enter the payee's name (nickname), the data from the field Payee’s name is copied
automatically.

e Payee’s account number— enter the payee's account number, or

e JBAN - enter the payee's IBAN (IBAN recommended)

o Payee’s name

e Payee’s country

o Bank name

e Bank country

o Payment description.

After entering data, click MJ. The corresponding message is displayed on the screen.

RBA INFO 072 9292 92 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

Overview of kuna / foreign currency templates
On the screens Kuna payment templates | Foreign currency payment templates all your payees are displayed, in
the alphabetic order.
In these screens you can search the payees according to one or several entered data:
e Template name
e Payee's name
e Account number /IBAN
e Payment description
e Amount.

Search can be performed by entering complete or partial data. Also, you can:
« enter a new template by clicking B Newtemslate
e modify the data entered in templates by clicking G
e create a new order by clicking L),

Screen sample for Overview of FCY templates (Figure 82):

Templates for foreign currency payments
Template name

Payee's name

£ Refresh | | B Download Excel | | [ Download POF | | B New template

Display | 50 = | records per page Search

Template name Payee's name Account number [ IBAN Payment description Amount Actions

fest test HR3524840033291852642 test 15.00 EUR u m
Test 567 test HR3524840033291852642 test 15.00 EUR u E
Figure 82

If a list contains several templates, at the bottom of the list you can review the previous or the following set (page)
of payees.

Clicking Download PDF allows you to download the list of payees in the PDF format.

Clicking Download Excel allows you to download the list of payees in the Excel format.

EDITING KUNA / FOREIGN CURRENCY TEMPLATE
Saved templates can be modified by clicking G (Figure 83).

Template name Payee's name Account number [ IBAN Payment description Amount Actions
Test 567 test HR3524340083291852642 test 15.00 EUR u m
Displayed templates 1 of 2 outof 2
Figure 83
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Sample of FCY template editing:

The screen Template — Modification (Figure 84) opens.

Template - Modification

Type of template Foreign currency template

Template name Test 567 |
Details of payee

Payee’s account number | |
1BAN [hRa324340083291802642 |
Payee's name |.Inest |
Payee's Address |.hest |
Place of payee's residence / |.ZAGREE |
e )

Payee's country [Cmalia |
Details of payee's bank

SWIFT ( BIC [RZBHHszxxx

Bank's name [RAIFFEISENEIANK AUSTRIA D.D. ZAGREB |
Bank address [PEFRINJSKA STREET 58 |
Place of bank's seat |IZAGREE |
Bank 's Country |.Cmalia |
Payment details

Payment description |'|331

Pumpose code

Banks' fees

SHA - charges shared «
|'| 500 | T8 EUR =

Model code & Payer's R[] | |
TEfErence no. S e |

Model code & Payee's HR |_| |—|
reference no. L B 0 000 0

Amount

Ultimate debtor: | |

Ultimate creditor: | |

= Save femplate | | [ig Delete |

Figure 84

After entering the appropriate template change click = S2'€ Emplae |

On this screen you can also delete a template from the Overview by clicking mj.
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CREATING A KUNA / FOREIGN CURRENCY PAYMENT ORDER FROM TEMPLATE
This functionality can be used when you wish to perform a payment with the same elements of the payment order

that you have pre-defined through the template.

Sample of creating a new payment order from the kuna template:

Click L2 (Figure 85).

Template name

Testni primatel

Displayed templates 1 of 50 out of 541

Payee's name

Testni primatelj

Account number { IBAN Payment description Amount Actions
HR5024840083213163502 Test 0.00 Kn 0O &
HEEOE lin_-‘?? )
Figure 85

The screen Kuna payment order opens, in which all the data from the template are copied (Figure 86). If a
business entity has several accounts, in the field Payer's account a menu with the list of accounts is provided
automatically to select the account to be debited.

Kuna payment order
Select template

Payer

Payer's account

Medel code & Payer's reference no.
Payee

IBAM or Payee's account number
Payes's nams

Payee's address

Place of seat/residence

Model code & Payee's reference no.

Payment description

Purpese code
Execution date
Amount

Payment urgency:
Ultimate debtor:

Ultimate creditor:

If needed, the copied data can be changed.

Q

My kuna account - 1100046454

HR

HRS5024240033213183502 &7 Check data
Testni primatel]

TEstna ulica 1

Grad Meki

HR

Test

or 112017

0.00 HRK
| NO - J

<) Continue |

Figure 86

After checking (and changing) the data, click < Continve | Tha procedure of saving and/or authorizing payment

orders is described in the item Confirmation of payment order entry.
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Uploading kuna/ foreign currency template file
This functionality can be used when you have payment order templates prepared in the Excel format (xls, xlsx).

The file structure is to comply with the RBA Specification, or the file that you obtain by downloading the list of
payees in the Excel format from the screen Templates for kuna payments or Templates for foreign currency

payments.
Sample of uploading the file with kuna templates:

By selecting the menu Kuna Template File Upload, you enter the screen Kuna Template File Upload (Figure 87).

Uploading kuna templates' file

File | Select afile Browse

=» Send the file |
Figure 87

The file can be uploaded:
« by the action Browse and by selecting the location where the file is stored

o by the Drag&drop method — dragging a file from the window of the local computer to the marked space on
the iDIREKT application screen (available only for the Chrome and Firefox browsers).

After file upload, click M]. The corresponding message is displayed on the screen.
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DEPOSITS

This functionality provides the possibilities to:

o place and review time deposit orders for a standard and a revolving non-purpose deposit up to 1 year;
o place and review early time deposit termination request and cancellation of agreement extension;

. download and sign Time Deposit Agreement if the request was not placed through Internet Banking;

. review of all deposits, irrespectively of their respective channel of contracting;

. review and download of reports on time deposits.

Placing a request for entering a time deposit / terminating a time deposit / cancellation of agreement extension
and signing of the respective Agreement can be performed only by the authorized persons using a tool with the
FINA Certificate.

Requests

Request for term deposit
By selecting the menu Deposits / Request for term deposits / Order for term deposit, you enter the screen Order

for term deposit (Figure 88).

Order for term deposit

Account in the curency of Select =
debit / credit

Amount in curency

G EEEEOE T ) *) Datefrom 07.44.2017  Dateto
_/ Number of months
_ ) Number of days
Purpese of term deposit Non-purpose deposit
Interest rate Fixed
Calculation frequency By maturity
Automatic agreement renewsal =) Yes |_J No
Disposal of interest (sccrual [ Tranfer to sccount
interest payment)
=¥ Continue
Figure 88

In order to execute the request, the following fields must be filled:
e Account in the currency of debit/credit — from the drop-down menu select the account bearing the
abbreviation of the currency in which the time deposit will be agreed
o Amount in currency — enter the amount which you wish to time deposit

o Term deposit maturity — select one of the options:
Date — in the field Date from the current date is entered automatically, and in the field Date to enter the
date by which you wish to time deposit the assets
Number of months — in the unpopulated field, opening after this option is selected, enter the number of
months for the time deposit
Number of days — in the unpopulated field, opening after this option is selected, enter the number of days
for the time deposit

. Automatic agreement renewal — select one of the options
Yes — agreement will be extended automatically upon expiry date
No — agreement will not be extended automatically upon expiry date.

t PConinee | System control of entered data is performed in the required

After entering the correct data, selec
fields.

In case of an incorrect payment order entry, the message Please correct the fields marked red appears.
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If all data in the payment order are formally correct, the order can be saved or authorized. Persons authorized to
authorize by the action Authorize give their consent for order execution.

SAVING (INPUT) OR EXECUTION APPROVAL (AUTHORIZATION) OF ORDERS
Continuing with actions depends on the authority category with which you logged in to use iDIREKT:

e users authorized to make entries end their procedure of preparing an individual order at this point; by clicking

(_'-:) Save

level;
e users with authority to authorize, can authorize a prepared order in the menu Overview of Requests for Term
Deposits or Unauthorized Items;

the order will be saved and prepared for authorization by the user with the corresponding authority

e users with authority to enter and authorize continue the authorization procedure at this point, i.e. the order is

sent for execution by clicking ™ “"”'Z . ysers can also just enter an order by clicking Osae | ang perform
the authorization subsequently in the menu Overview of requests for term deposits or Unauthorized Items;

e in case an authorization requires two signatures, by clicking the respective order is authorized partly (by the
first signature), and the final order execution requires the authorization of the second signatory in the menu
Overview of requests for term deposits or Unauthorized Items.

Depending on your authorization category, after your action the requests are given particular statuses. You are
informed of the request status by a corresponding system message.
Request status can be checked in the menu Overview of requests for term deposits.

Overview of term deposit orders

In this menu you can:
e search orders by particular search parameters; irrespectively of the channel of placing these
e check order statuses
e depending on your authorization level, perform the following actions:
e authorize an order in the status Saved or Partly authorized
e deauthorize an order in the status Partly authorized
e delete an order in the status Saved.

On the screen Overview of term deposit orders (Figure 89) order search can be conducted according to the
following criteria:

e by setting a period (From, To) or a form today-last 7 days-last 30 days,

e by selecting order status.

Overview of term deposit orders
Agreement date From |01.01.2017 To [31.08.2017 B today | | B last 7 days | | [ last 20 days

Status All »

& Refresh | | [ Download PDF | | B3 Download Excel

Digplay | 50+ | records per page Search

IB reference no. Term deposit number Deposit date Deposit amount Currency  Maturity  Maturity date Status Actions

IPT3797248 7000111181 31.05.2017 2,000.00 HRK & months 30.11.2M7 Processed

Figure 89
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Unprocessed Orders

The orders are in one of the following statuses:

Saved — order not authorized

Partly authorized — order requires authorization by the second signatory.
Authorized — order signed but not sent for processing

Rejected — order not executed.

Processed Orders

The orders are in the status:
Processed — order executed successfully

Overview of requests for premature termination/suspension of prolongation

In this menu you can:

e search requests for premature termination or suspension of prolongation of term deposit, placed through
Internet Banking, by particular search parameters
e check request statuses
e depending on your authorization level, perform the following actions:
e authorize a request in the status Saved or Partly authorized
e deauthorize a request in the status Partly authorized.

Searching requests on the screen Overview of requests for premature termination / suspension of prolongation
(Figure 90) can be performed by the following criteria:

e by setting a period (From, To) or a form today-last 7 days-last 30 days

e by selecting request status.

Overview of requests for premature termination/suspension of prolongation

Date of placement From 31.01.2017 To [07.11.2017 Bl tocay | | 8 last7 days | | 8 Last 30 days |

Status Al

£ Refresh | | I Download PDF | | B3 Download Excel |

Display ISEI_'I reconds per page Search
h:neqd'::;:t"::]b:;" Date of placement E:ﬁ:t'; :‘:‘: Amount Effective rate of interest Type Status Actions
HHEET 01.06.2017 Hosaor 1,000.00 USD 0.160000% Suspension of prolongation ~ Processed
\Pparaasat 01.06.2017 e 2,000.00 HRK 0.000000% Premature terminstion  Processed
e 10.05.2017 i 1,000.00 USD 0.550000% Suspension of prolongation  Processed
Figure 90
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Unprocessed requests

The requests are in one of the following statuses:

Saved - order not authorized

Partly authorized — order requires authorization by the second signatory.
Authorized — order signed but not sent for processing

Rejected — order not executed.

Processed requests

The requests are in the status:

Processed — order executed successfully.

Term Deposit Balances

On the screen Overview of term deposits (Figure 91) you can:

check details of term deposits (e.g. deposit status, expiry date, agreement status, etc.)
sign an Agreement on Term Deposit that was not placed through Internet Banking
take a signed Agreement on Term Deposit

place an order for suspension of prolongation (payout at maturity).

Overview of term deposits

Raiffeisen
BANK

place an order for premature termination of non-purpose term deposit (only on the current date)

Deposit date From |07.11.2018 To [p7.11.2017 B today | | B 1ast7 days | | B last 30 days |

Term deposit status | Active |

& Refresn | | [ Download POF | | & Download Excel |

Digplay | 0~ | records per page
Deposit
Number of term date Automatic A Purpose of term  Term deposit
deposit Maturity Sl e renewal ST IRETR = deposit statusz
date

. 01.11.2017 = Mon-purpose =
7000110960 0811 2017 0.148500% Fixed es 1,000.00 USD deposit Active

. 01.11.2017 y ) . Mon-purpose -
7000110851 0811 2017 0.000000% Fixed es 2,000.00 HRK deposit Active

- 31.05.2017 - MNon-purpose .
7000111151 3011 2017 0.066000% Fixed Yes 2,000.00 HRK deposit Active

Figure 91
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Overview
Overview of term deposit account statements

This menu allows the download of statements for term deposits in the PDF format. Search can be conducted by
selecting the period of creating a statement.

After selecting, click B Re™0 | There will be a list of statements formed within the set search period displayed on
the screen (Figure 92).

Overview of term deposit account statements

Date of account statement Frem |01.06.2017 To |07.11.2017
£ Refresh
Display | 50« | records per page Search
Date of account statement Read Download PDF
07 06.2017 Yes B
01.068.2017 No
Figure 92

Overview and print-out are available by clicking the statement pdf icon, click &, At first report overview, in the
column Read the value Nois changed to Yes automatically.

Overview of notice of calculated interests

This menu allows the download of notification on the interests calculated for term deposits in the PDF format.
Search can be conducted by selecting the period of creating a notification and the agreement number.

After selecting, click B Re™eh | There will be a list of notifications created within the set search period displayed
on the screen (Figure 93).

Overview of notice of calculated interests

Calculation date From |07.08.2017 To |O7.11.2017

MNumber of agreement

£ Refresh |
Display | 50 v | records per page Search
Calculation date Number of agreement Amount of interest Read Download PDF
25.10.2017 7000110960 0.03UsSD Yes E
11.10.2017 7000110960 0.03USD Mo E

Figure 93

Overview and print-out are available by clicking notification pdf icon, click B. At first report overview, in the
column Read the value Mo is changed to Yes automatically.

RBA INFO 072 9292 92 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

Overview of notice of automatic prolongation
In this menu you can download notifications on automatic term deposit prolongation in the PDF format.
You can search by selecting the time window of notification creation.

After selecting, click A Reliesh | The screen shows the list of notifications created in the set time window (Figure
94).

Overview of notice of automatic prolongation

Agresment date From |07.082017 | To [o7.112017

£ Refresh |

Display ,SG—T, records per page SEaI'Ch:
Agreement date MNumber of agreement Amount in currency Read Download PDF
04.11.217 7000110994 1,000.00 EUR Yes B
04.11.2M17 7000110975 1,000.00 EUR Mo B
04.11.217 7000110951 2,000.00 HRK Mo ﬂ
04.11.2017 7000110951 2,000.00 HRK Mo B
171027 7000110994 1,000.00 EUR Mo ﬂ
111027 7000110973 1,000.00 EUR Ma B
1110217 7000110960 1,000.00 USD Ma n
Figure 1

Overview and print-out are available by clicking notification pdf icon, click B. At first report overview, in the
column Read the value Nois changed to Yes automatically.
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INVESTMENT FUNDS

In the main menu RBA iDIREKT the functionality Znvestment Funds is available to you (Figure 95) if you contracted
the service Investment Funds for Business Entities through RBA iDIREKT Service, and use the USB tool or the
SmartCard with the FINA Certificate.

# Accounts Payments Term deposits eBroker Finance My Bank

Your last log in was on: Tues
Balances
General information on Investment Funds
Balances ) .
Overview of investment fund shares
£ Refresh | B Downlc Overview of transactions

Requests

Display | 25+ | records perg Reguest to Issue Shares

Request to Redemption Shares
Application for buy-out and issue of shares
Overview of requests

Account name Auth Actions

1100646084 HRK  Input &, Q8

Figure 95

The following functionalities are available to you:
e Balances:
e General information on Investment Funds
e Overview of Investment Fund Shares
e Overview of Transactions
o Requests:
e Request to Issue Shares
e Request for Redemption of Shares
e Request for Buy-out and Issue of Shares
e Overview of Requests.

Balances

General information on Investment funds

The menu General information on funds (Figure 96) provides information on investment funds (fund name, share
price per day, fund category and minimum initial investment). Also available are the Prospectuses and Rules of
all Raiffeisen Investment Funds and links to the site https://www.rbainvest.hr/.

General information on funds as per 07.11.2017
Fund name Fund price  Fund category Payment currency Minimum investment Fund Prospectus and Rules  Fund website

Raiffeisen CASH 158.08 HRK

Home - 500.00 HRK
fund established 25.02.2003 29.08.2017 q q

Money market  HRK Next - 500.00 HRK

Raiffeisen EUROCASH 106.14 EUR Home - 65.00 EUR

fund established 19.05.2011  23.09.2017 Money market  EUR Next - 65.00 EUR Q Q
Raiffeisen DYNAMIC 12125 EUR o o EUR Home - 65.00 EUR, 500.00 HRK Q Q
fund established 20.12.2011  23.08.2017 P HRK Next - 65.00 EUR, 500.00 HRK

Raiffeisen HARMONIC 10762EUR o EUR Home - 65.00 EUR, 500.00 HRK Q Q
fund established 31.12.2013  23.09.2017 °P HRK Next - 65.00 EUR, 500.00 HRK

Raiffeisen FLEXI CASH 100.51 HRK Home - 500.00 HRK

fund established 03.04.2017 23032017 Money markst - HRK Next - 500.00 HRK Q Q

Figure 96
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Overview of Investment Fund Shares

By selecting the menu Investment funds / Balances / Overview of investment fund shares you will be routed to the
screen Balance of shares in Raiffeisen Investment Funds (Figure 97), showing data on your shares in Raiffeisen
Investment Funds (fund name, date, number of shares, share price, share value in currency and share value in
kuna according to the mid-exchange rate as on the specified date).

Balance of shares in Raiffeisen Investment Funds

Fund name Date Number of shares Share price Share valug in currency Share value (HRK)
Raiffeisen CASH 2909217 0.0000 158.08 HRK 0.00 HRK 0.00
Raiffeizen EUROCASH 28.092017 0.0000 106.14 EUR 0.00 EUR 0.00

Download POF | | Jjil Download Excel |

Figure 97

Overview of Transactions

By selecting the menu Investment funds / Balances / Overview of transactions you will be routed to the screen
Investment funds — Overview of Shares (Figure 99), where you can select a fund, a period for which you wish to
review transactions and the possibility of reviewing issuances, purchase or all transactions.

Investement funds - Overview of Shares

Fund name | Raiffeisen CASH » |
Dats From |01.01.2017 To |07.11.2017 B last 30 days | | [ last 4 months |
Issue / Buy-out ) lssue | Buy-out |7 Al

& Refresh | Download PDF | Download Excel |

Search

Value date in;r:;?ctoiinn Shz:;?rg::l;g; in CNE middle ex::;l_r‘;ﬁ rate on day of Gros:::“rgzzt:clion Entry [ exit fees MNet mant‘:t‘lion N:r;;:rsuf

30.06.2017 Buy-out 128.10 HRK 1.000000 400,000.00 HRK 0.00 HRK 400,000.00 HRK  -2,530.0443

01.06.2017 lssue 153.12 HRK 1.000000 400.000.00 HRK 0.00 HRK 400.000.00 HRK.  2,528.7243

21.03.2017 Issue 153.08 HRK 1.000000 500,000.00 HRK 0.00 HRK 500,000.00 HRK.  3,162.7554

30.01.2017 Buy-out 158.05 HRK 1.000000 440,000.01 HRK 0.00 HRK 440,000.01 HRK -2,753.8252
Figure 98

By clicking e you will be supplied with all realized requests according to the set criteria (value date,
transaction type, share price in currency, mid-exchange rate as on value date, gross down-payment/disbursement
HRK amount, entry/exit fee (HRK), net payment/disbursement amount, and number of shares.
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Requests
Request to issue shares

The Request Submitter/ Client has to select the following options:
e Account to debit (kuna account)

e Fund name

e Amount to collect

After reading the Prospectus and the Rules of the respective fund, mark the box | ' I have read and fully accept
the Prospectus and the Rules of the selected Fund (Figure 99).

Application for issue of shares

Fund name | Select |

Debit account -

Payment amount in currency:

Date and time of order 07.11.2017 16:42
placement
|#
| have read and fully accept the Prospectus and the Rules of the selected Fund.
=) Continue |
Figure 99

After filling the request, by clicking 2™ | the minimum amount of the next investment into the Fund is
controlled, as well as whether the box | I have read and fully accept the Prospectus and the Articles of
Association of the selected Fund was marked.

If the control requirements were not met, the application will return you to the screen with the data requiring
corrections marked (Figure 100):

€ Please correct the fields marked red.

Application for issue of shares

Fund name | Raiffeizen EUROCASH = |
Debit account | 1100277421 EUR - EUR = |
Payment amount in curency: 15.3...3[) I EUR

Minimurm amount: 65 EUR.
Date and time of order 07.11.2017 1642
placement

[+

I have read and fully accept the Prospectus and the Rules of the selected Fund.

=) Continue |
Figure 100
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If the request is correct, the screen Confirming share issue order record (Figure 101) will be displayed, where you
must confirm the Request to Issue Shares.

Confirming share issue order record

Request

Fund name Raiffeisen EUROCASH
Debit account 1100277421 EUR
Payment amount in curency: 500.00 EUR

Date and time of order 23122014 13:23
placement

Statement

The Applicant submitting the Application for Issue of Shares (hereinafter: the Applicafion) hereby states that before placing
their Application, the key information for fund investors and the Prospectus, the Rules of the Fund, the semi-annual
financial statement and the last audited annual financial statement were placed at their disposal, as weII as that they are
familiar with the Prospectus and the Rules of the Fund Rarﬁels«en EUROCASH and that they are compliant with them and
accept them in their entirety. The 1t (F :the 1t) shall be deemed to have been made
when the Applicant (hereinafter the Inuestﬂr} submlt3 to Raiffeisen Inuest d.o.o. (hereinafter: the Company) an orderly
Application and when they effect a valid payment of the Application amount. and the Company does not refuse the making
of the Agreement. The Company can refuse to maks the under the prescribed under the Fund
Prospectus, which will be deemed as not accepting the Inmlm‘s offer to make the Agreement. The Investor states that
the employees of Raiffeisenbank Austria d.d. (hereinafier: RBA) have not provided any investment advice or

recemmendation whatsoever, and that they made the decigion on investing in the Fund autonomously. Furthermore, the
Investor fi that by ing this Application to the Company, RBA solely exscute the Investor's order. RBA is
authorised to offer the Fund shares to the it on Business Co-Operstion and for their work
they receive a fee from the Company in the amount of 50% of the management fee that the Company charge to the Fund.
By signing the Application form, pursuant to Article 103, paragraph 1 of the Act on Open-Ended Investment Funds with a
Public Offering. the investor gives congent to Raiffeisen Invest d.c.o. to make available to Raiffeizenbank Austria d.d., on
its writtenfelectronic request, the investor's personal information, statement of account and the number of units of
investment funds managed by Raifffeizen Invest d.o.o., for the purpose of performing a sales analysis. By confirming the
registration of this Application, the Investor pays the mentioned amount to the Fund's Transaction Account no
HR2824840061300155253, to the sffect of issuing shares in the Fund. The Company undertakes to calculate the issus of
share at the price valid as on the day of cash payment inflow for the payments received by 14 hours. For the inflows
received after 14 hours, the day of payment shall be the following business day. When issuing shares, the entry fee shall
be charged as under the Fund's Prospectus. Any and all paymams or any and all Applications by one Investor received
within the valid term licable to and effective alzo for tions, shall be deemed one payment, or one
Application to the effect of issuing shares for the purpose of meeting the provision cn mini down: to the Fund.
The Applicant is aware of the fact that Raifeisen Invest d.0.0. will at least ance 3 year deliver a statement of the balance

and trangactions of the units in the fund to ihe |nveetol This may |nc|ude also fmward\ng all other statutory information to
the contact address for sending or to the tered address if thers is no other valid
contact address. The investor or any authcrlznd leplesentatl\oe are required, wﬁhout delay, to inform Raiffeisen Invest d.d.
of any change of address or other personal information.

Authorization How to authorize )
Signature data * Display |
Authorization query a3T Token serial number

Authorization

= Autnorize | | (D Save | | € Back |

Figure 101

By clicking P Authorize | the selected account will be debited for the given amount with the payment purpose.
If the assets in the account are insufficient, the issuance request for open investment fund shares will be recorded
on the waiting list and share issuance will be effected when the request will have coverage. Such an issuance

request can be deleted before execution (authorization) from the Overview of Requests.

If insufficient coverage in the account causes an issuance request for shares in the open investment funds
managed by Raiffeisen Invest d.0.0. to be effected on a following day, the shares in the open investment funds
managed by Raiffeisen Invest d.o.o. will be calculated at the share price as on the day of payment to the Fund

account.

Depending on your authorization level, after your action the order is given a particular status. You are notified by

the appropriate system message of the order status given.
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Request to Redemption Shares (to buy-out shares)

By selecting the menu Investment funds / Requests / Request to Redemption Shares, you will be routed to the
screen Request to buy-out (Figure 102.)

Application for buy-out of shares

Fund name | Raiffeizen CASH (number of shares 3,163.8458, =hare value 500,136.55 HRK) =
Credit account no | 1100277421 HRK - HRK ~ |
Selecting the buy-out method » | Target amount in currency sfter fees deduction |0.00 HRK
_ MNumber of shares
_ All shares
Date and time of order 07.11.2017 17:36
placement
)
| am familiar with Prospectus and Rules of the selected Fund.
<) Continue |

Figure 102

Select the following to purchase shares:

e Amount payable to account number: only one of the provided can be selected

e Fund name (of which you wish to buy-out shares)

e one of the provided options: either the number of shares, or mark All shares, or the target payment amount
after fee deduction.

The box | I am familiar with the Prospectus and the Rules of the selected Fund, and accept these in their
entirety must be marked.

After filling the request, by clicking st you will proceed to control. If anything is filled incorrectly, the
application will return you to the screen for entry. If the request is correct, you will be routed to the screen where
you must confirm the request for share sale orders (buy-out) (Figure 103).

Confirmation of share buy-out orders

Request

Fund name Raiffeisen CASH
Credit account no 1100277421 HRK
Target amount in currency 50,000.00 HRK
after fees deduction

Date and time of order 07.11.2017 17:36
placement

Statement

By signing this Application, |, hereby, state that | am familiar with the entryfexit fees. The Applicant submitting the
Application for Issue of Shares (hereinafter: the Application) hereby states that before placing their Application, the key
information for fund investors and the Prospectus, the Rules of the Fund, the semi-annual financial statement and the last
audited annual financial statement were placed st their disposal, as well as that they are familiar with the Prospectus and
the Rules of the Raiffeisen CASH and that they are compliant with them and accept them in their entirety. The Applicant
{hersinafter: the Investor) states that the emplwees of Raiffeisenbank Ausfria d.d. {hersinafter: RBA) have not provided
any i advice or . and that they made the decision on investing in the Fund
autonomously. Furthermore, the Investor confirms that by forwarding this Application fo Raiffsizen Invest d.o.o.
{hersinafter: the Company). RBA solely exscuts the | tors order. RBA is i to offer the Fund shares pursuant
to the confracted Agreement on Business Co-Operation and for their work they receive a fee from the Company in the
amount of 50% of the management fee that the Company charge to the Fund. By signing the Application form, pursuant to
Article 103, paragraph 1 of the Act on Open-Ended Investment Funds with a Public Offering, the investor glm consent to
Raiffeizen Invest d o.o. to make available to Raiffeisenbank Austria d.d., on its writtenfelectronic quuest the investors
personal information, statement of account and the number of units of i funds Il 1 Invest
d.o.c., for the purpose of performing a sales analysis. The Company shall pay out the Investor in the Fund as prescribed
under the Prospectus and Regulaticns, at the price that comespoends to the value of the respective shares as determined
on the day of Application receipt, lowered for the amount of the exit fee. The Applications received after 14 hours, shall be
deemed to have been received on the following business day. The Company shall retain the right to reject any application
or disbursement from the Fund if it does not comply with the terms and conditions as prescribed under the Funds
Progpectus, the Act on Open-End Investment Funds with Public Offering. the Act on Preventing Money Laundering and
Terrorism Financing, and with the regulations passed pursusnt to the Act, and other positive regulations. The Applicant is
aware of the fact that Raiffeisen Invest d.o.o. will at least once a year deliver 2 statement of the balance and transactions
of the units in the fund to the investor. Thls may |nc|ude also fonnrammg aII other statutory information to the contact
address for sending of p or to the tered address if there is no other valid contact
address. The investor or any auﬂmnzed representative are requirsd, wﬂhout delay, to inform Raiffeisen Invest d.d. of any
change of address or other personal information

Authorization How to authorize €)
Signature data  Display |

< Authorize | | (@) Save | € Back |

Figure 103
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Click #4122 | 6 send the request.

Depending on your authority category, after your action the request is given a particular status. You are notified by
the appropriate system message of the order status given.

A Partly authorized request can be authorized from the Overview of Requests.

Application for buy-out and issue of shares

By selecting the menu Investment Funds / Requests / Request for buy-out and issue of shares, you will be routed
to the screen Reguest to buy-out & issue (Figure 104).

Application for buy-out and issue of shares

Buy-out fund shares | Raiffeisen CASH (number of shares 3.163.9458, share value 500,156.55 HRK) ~
Issue fund shares Select =
Select transfer mode " Target amount in currency after fees deduction |0.00
__ Number of shares
| All shares
Date and time of order 07.11.2017 17:57
placement
bd
1 am familiar with the Prospectus and Rules of the selected Fund.
=) Continue |

Figure 104

Select the following to purchase and issue shares:

e Buy-out fund shares (name of the fund from which you wish to sell shares)

e Issue fund shares (name of the fund in which you wish to buy shares)

e one of the provided options: either the number of shares for transfer, or mark all shares, or the value of shares
for transfer (after exit fee deduction).

The box . I am familiar with the Prospectus and the Rules of the selected Fund, and accept these in their
entirety must be marked.

After filling the request, by clicking -2 """ | you will proceed to control.

If anything is filled incorrectly, the application will return you to the screen for entry.

If the request is correct, you will be routed to the screen where you must confirm the request for share transfer
(Figure 105).

Application for buy-out and issue of shares

Request

Suy-out fund shares Raiffeisen CASH
Issue fund shares. Raiffeisen HARMONIC
Target amount in eurrency 20,000.00 HRK

after fees deduction

Date and time of order 07.11.2017 17:57
placement

Statement

The Applicant submitting the Application for Issus of Shares (hersinafterths: Application) hersby states that befors plating
their Agplication, the key information for fund investors and the Prospectus, the Rules of the Fund, the semi-annual
financial statement and the last audited annual financial ststement were placed ot their disposal, as well s that they are
familiar with the Prospestus and the Rules of the Raifleisen CASH and Raiffeisen HARMONIC and that they are compliant
with them and actept them in their entirety. The Investment Agreement (hereinafter: the Agreement) shall be deemed to
have been made when the Applicant (hersinafier the Investor) submits to Raiffeisen Invest d.oo_ (hereinafterthe
ooty ooy shomlenr oo bkl oo i g o e clCoppoay e
not refuse the Agreement. The Company can refuss to make the Agreement under the provisions prescribed under the
il igate e accepting the Investors offer to make the Agresment The Investor states
that the employsss of Raiffsisenbank Austria d.d_ (hersinafier: RBA) have not provided any investment advics of
recommendation whalsoever, and that they made the decision on investing in the Fund autonomously, and confims that
by forwarding this Applic ation o the Gompany, RBA solely execute the Investors order. RBA is aUthorised 1o offer the Fund
shares pursuant to the contrasted Agreement on Business Co-Operstion and for their work they receive @ fee from the
Gompany in the amount of 50% of the management fee that the Company charge to the Fund. By signing the Application
form_ pursuant to Article 103, paragraph 1 of the Act on Gpen-Ended Investment Funds with & Public Offering (hereinafter
the Funds Act), the investor gives consent to the Company to make available to RBA, on its written/electronic request, the
investors personal information, statsment of aceount and the number of units of investment funds managed by the
Company for the purpose of performing a sales analysis. Two transactions are sxecuted: buy-out of shares in one fund and
Issus in the other. Share buy-out is exscuted an the day of reteiving the Application. and share issus on the day when
down-payment of assels (o the oiher fund is executed. The Company shall execute the Application if the amount of shares
value for buy-out, or for issue, is in keeping with the minimum investment amounts &s prescribed under the funds
Prospeciuses, otherwise the Application shall be deemed invalid and it will be cancelled. When buying out and issuing
shares, the exit and entry fees are charged ss prescribed under the funds Prospectuses. The Gompany shall retain the
right to reject any application or disbursement from the Fund if it does not comply with the terms and conditions as
prescribed under the Funds Prospectus, the Funds Act, the Act on Preventing Money Laundering and Terrorism Financing,
and with the regulations passed pursuant (o the Act, and other posiive regulations. Any and all payments, or any and all
Applications by one Investor received within the valid term applicable to and effective also for receiving Applications, shall
be desmed one payment, or one Application to the sffsct of issuing shares for the purpose of mesting the provision on
minimum down-payment to the Fund. The Applicant is aware of the fact that the Company will at least once a year deliver
a statement of the balance and transactions of the units in the fund to the investor. This may include also forwarding all
ather statutory information to the contast address for sending confirmation of purehase/redemption or to the registered
address if there is no other valid contact address. The investor or any authorized representative are required, without
delay, to inform Raiffeisen Invest d d_of any change of address or other personal information.

Authorization How to authorize @
Signature datz & Display |
<» Autnorize | | (D)save | | € Back |

Figure 105
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Click @ #4912 | t5 send the request.

Depending on your authorization category, after your action the request is given a particular status. You are
informed of the request status by a corresponding system message.

Authorization of a partly authorized request for purchase and issuance can be performed from the Overview of
requests.

Overview of requests

The Overview of requests, as opposed to the Overview of transactions, displays all requests you placed through
RBA iDIREKT and their respective current statuses.

From the Overview of requests (Figure 106) you can authorize a partly authorized request for issuance, purchase
or transfer of shares, as well as recall a request for share issuance on the waiting list for lacking coverage.

Fund issue, buy-out and exchange application

Date From |07.11.2017 To [07.11.2017 B last 20 days | | B last 4 months
Status | Anw |
Izsue/buy-out ) Al\_J lzsue | Buy-out | Buy-outandissue

O Refresh | | [ Download PDF | | @ Download Excel

Display SD_' records per page Search
| S Dseadmectoder bmsBu ppgpne  Smwhen Pamer Mol g,
IPT3815021  07.41201718:05  BUroutand Raffleisen CASH=Ralfleisen 50 000.00 HRK Saved G B B
=» Authorize selected items
Figure 106

Request status can be:

e Saved - another signature required for execution. By clicking
can authorize the request completely;

you will be routed to the screen where you

e Partly authorized — if the selected account requires two authorizations after the authorized person allowed to
authorize selects authorization, the request will be given the status Partly authorized. Another authorized
person allowed to authorize must perform also the second authorization in order to send the request to be
executed.

o Authorized — request was authorized, and will be sent to be executed (short-term status);
e Queued for reply — order for issuance with account debiting under way (short-term status);

e Received — (account debited for a share issuance) received by Raiffeisen Invest;
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o Debited account — after request authorization (sufficient number of signatures) for purchase, an authorized
payment order is created to debit the respective account to the benefit of the fund.

e Processed — request was processed by Invest and shares were issued/bought in the status Queued for reply —
This status can be held only by a share issuance request when there was no coverage in the account. By

clicking B you can recall the respective request or wait for inflow of assets. If, due to a lack of coverage in
the account, a request for issuance of shares in the open investment funds managed by Raiffeisen Invest
d.o.o. is realized on a following day, the respective shares in the open investment funds managed by Raiffeisen
Invest d.o.o will be calculated at the price as on the day of payment to the Fund account.

Upon recalling a request on the waiting list, you will receive the following message: Your request for share
[ssuance was cancelled. Request No. XXXX.

e Rejected — request was rejected by Raiffeisen Invest.

e Queued for reply — this status can be held only by a share issuance request when there was no coverage in the

account. By clicking B you can recall the respective request or wait for inflow of assets. If, due to a lack of
coverage in the account, a request for issuance of shares in the open investment funds managed by Raiffeisen
Invest d.o.o. is realized on a following day, the respective shares in the open investment funds managed by
Raiffeisen Invest d.o.o will be calculated at the price as on the day of payment to the Fund account.

e (Canceled — during the time when a request is on the waiting list the authorized signatory can recall both an
issuance request and a payment order. Upon recalling a request on the waiting list, you will receive the
following message: Your request for share issuance was cancelled. Request No. XXXX.

RBA INFO 072 929292 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

CUSTODY

This functionality is intended for business entities, residents and non-residents who have contracted the custody
service with the RBA custodian bank, or hold an open custody account with RBA.

The mentioned functionality is available on the main menu of RBA iDirekt (Figure 107), and provides you with a
direct review of the balance of custody accounts, the possibility to send instructions to the custodian bank, review
of the current instructions status, the possibility to communicate directly with the custodian bank by messages, as
well as an insight into the status of the existing messages referring to the custody accounts.

Tuesday BUSINESS ENTITY X

IDIREKT 16

internetsko bonkarstve L

Tt T ) G
o
s Sy CRm— BT SRS SRS _

Vourmatlog o Was onl Tusaody 16123015 u 1214

ized itemes [ER - Messoges K £ Sewings & Logout

Accounts Instructions 18

Cumtudy accoun t balances Instruction to custodian bank

Balances
Measage 1o cuatodian bank

& Retresh | | B Download PDF | | @@ Down
Overviews
Oimpiny | 23 ~ records per page Cverview on measages
Figure 107
Accounts

Custody Account Balances

Custody account balances is functionality in the menu of the Custody module that provides a review of the custody
account balance and of the transactions with pending settlement.

Example of custody account balances and of transactions with pending settlement (Figure 108):

Custody account statement

Custody account number | 017-61-0000000 (Account balance: §,440,985.95 HRK on date 16.12.2014) = |

& refresh | | B Download POF | | B Download Excel |

Custody account number 017-61-00xxXX on date 16.12.2014

S::::Jr:;e ISIH / Account number Financial instrument Guantity / Amount Price Currency (%) Price {HRK) Total value {HRK)
1 HS0492221147 SIRILUS 25 516500 &5.20 EUR 3.3458969 12
2 WS0653003353 SIRIUS S0-21 17.600,00 115,05 EUR 15.396.1 20,41
Tatal 156.742.089 53

Overview on istructions
Dizplay | 25+ | records per page Overview on mezzages

Figure 108
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Instructions

Instruction to the Custodian Bank
Instruction to the custodian bank is a functionality that allows you to enter directly instructions which will be
received and processed by the RBA custodian bank.

Selecting the functionality Instruction to custodian bank provides an additional menu that allows you to select
specific types of instructions:
e Receipt free of payment — if you wish to receive financial instruments to your custody account
e Receipt against payment — if you wish to receive financial instruments to your custody account and pay an
amount from the custody account for the instruments
e Delivery free of payment — if you wish to deliver financial instruments from your custody account
o Delivery against payment — if you wish to deliver financial instruments from your custody account and be paid
an amount to the custody account for the instruments
e Payment— if you wish to instruct the custodian bank to pay from your custody account a particular amount
e (Charge — if you wish to instruct the custodian bank to receive payment which you executed to the custody
account

Example of entering instruction for the custodian bank and selecting the option Receive with payment:

By selecting the menu Instruction to the custodian bank and the option Receive against payment from the drop-
down menu you will be routed to the screen Place custody instruction (Figure 109).

Place custody instruction

Client's reference

The deadline by which the until execution

instruction iz walid

Custody sccount number 01 7-61 -00X X (BUSIMNESS EMTIT )
Type of instruction | Delivery free of payment = |
Cournterparty

Instruction for financial instruments

Ticker

Type of financial instrument
Financial instrument name
151

Gwantity § Mominal value
Transaction date
Settlement Date

Drepository

Courterparty's account
numkxer

Beneficiary

Mlote:

=P Continue

Figure 109
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In order to execute an instruction the following fields must be filled:
o (lient's reference (non-mandatory)

o The deadline by which the instruction is valid — instruction is always valid until execution
e Custody account number — the number of your custody account or the number of the custody account for
which you are authorized to place instructions (mandatory field)
Type of instruction — receive with payment (mandatory field)
Counterparty (mandatory field)

Ticker

Type of financial instrument

Financial instrument name

ISIN (mandatory field)

Quantity/Nominal value (financial instruments) (mandatory field)
Transaction date (beginning of the deal) (mandatory field)
Settlement date (mandatory field)

Depository

Counterparty's account number (mandatory field)

Beneficiary (random)

Value date (mandatory field)

Cash amount (mandatory field)

Currency (mandatory field)

Bank (mandatory field)

Account no. to pay (mandatory field)

Reference number.

Example of a correctly filled instruction (Figure 110):

Place custody instruction

Cliert's reference

The deadine by which the until execution

instruction is valid

Custody accourt number 01 7-61 -0033 3 (BUSINESS EMTITY )
Type of instruction | Receipt against payment = |
Courterparty Zapa

Instruction for financial instruments

Ticker TIZH-R-2

Type of financial instrument DICrMICA,

Financial instrument name TISAK DD

(L=t} HRTISKRADO0S

Quantity § Mominsl value So0

Transaction date 12122014

Settlemert Date: 16.12.2014

Depository SHDD

Counterparty's account 55631

number

Beneficiary

Instruction for payment

“alue date 16.12.2014
Cash amount 100000,00 | HREC= |
Bank ZAGREBACHS BAMKA DD,
Account no.to pay 2360000-1300002555
Reference number HR 23|
Rlote:

=¥ Continue

Figure 110
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you will proceed to accuracy control. If a mandatory field is not

filled or is filled incorrectly, the application will return you to the screen for entry with the data requiring correction
marked. If the instruction is correct, you will be routed to the screen Review of custody instruction (Figure 111),

where you must confirm the instruction entry.

Review of custody instruction
Cliert's reference

The deadline by which the instruction
iz valid

Cligrit narme

Custody account number
Type of instruction
Counterparty

Instruction for financial instruments
Ticker

Type of financial instrument
Financial instrumert naime
(t=1)

Gwantity § Mominal value
Tranzaction date
Settlement Date

Depository

Counterparty's account number
Beneficiaty

Instruction for payment
Walue date

Cazh amaount

Bank

Account no. to pay
Reference number

Mote:

Authorization

Signature data

uritil execution

BUSINESS EMTITY
01 7-B1-00H KKK

Receipt against payment
ZABA,

TISK-R-4
DICMICE,

TISAK DD,
HRTISKRADDOS
500
12122014
16.12.2014
SHDD

55631

16.12.2014

100,000.00 HRK
ZAGREBACKA BANKA DD
2360000-1300002335
HRE3

s} Display
<p Authorize (O save &= Back
Figure 111

If you wish to change any of the previously entered data, click €& and you will be returned to the previous,

i.e. the instruction entry screen.

By clicking O save you are allowed to only enter an instruction and authorize it later.

Continuing the authorization process depends on the authorization category with which a business entity defined at

contracting the custody service:

e users entitled for authorization with one signature confirm the instruction by clicking ; the screen will display
the message that the instruction was authorized; instruction changes the status to Authorized.

e users entitled for authorization requiring two signatures authorize the instruction partly with one signature; the
screen will display the message that the instruction was partly authorized; instruction changes the status to
Partly authorized. Full authorization is allowed when the second signatory logs on. The instruction must be

authorized from the menu Overview of Instructions by clicking B,
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Message to custodian bank
This functionality allows you communication with the custodian bank.

NOTE: This functionality can't be used to instruct transactions in the custody account. Transactions are
processed only through the functionality Znstructions to the custodian bank.

You can send a message in the case of:

e placing an instruction for a corporate action
e closing a contract

e other

When sending a message to the custodian bank, filling the following fields is required:
e Custody account number

e Message subject

e Message content

By selecting the menu Message to custodian bank , you enter the screen Sending a custody message (Figure 112).

Sending a custody message
;I__—. stady sccount nUmber 017-61-00XX37 (BUSINESS ENTITY)

Message subject |

hessage content

Attachments

Attachmerts | Selecta file Browse

= Continue |

Figure 112
Example of a correctly filled message to the custodian bank (Figure 113):

Sending a custody message

Custody accourt number 017-61-00 04K (BUSINESS ENTITY)
hessage suhject .&.cceptanc:e DfC.&.
Mezsage content 'I:_Jear a'l-l-;

inregards to CA DYOP-ROYAL SHELL wwe would like ta let you know that we have
decided to choose option 2.

Sicerly yours,
XK
Atachments
Aftachments | Belecta fie Browse
= Continue |
Figure 113
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After you fill all the message fields, it must be confirmed by clicking ' “°"™“¢ | after which it is controlled and you
will be routed to the screen Review of custody message (Figure 115), where you must confirm message entry,i.e.
authorize it.

Example of the message authorization screen when using the ActivKey USB tool:

Review of custody message

Custody account number 01 7-61 00
Cliert name BUSIMNESS EMTITY
Subject Acceptance of CA
Cortert Dear all,

in regards to C4 DWVOP-ROY AL SHELL we wwould like to let vou know that we have
decided to chooze aption 2.

Sicerly yaurs,

HHHE

Attachments
Authorization

Signature data o) Display
< Authorize | | (E)Save | &€= Back

Figure 114

If you notice any mistakes when reviewing a message, you can change it by clicking €8 and this will route
you to the previous screen Sending a custody message.

By clicking O save you can only enter a message and authorize it later.

Continuing the authorization process depends on the authorization category with which a business entity defined at
contracting the custody service:

e users with authority for authorization by one signature click ? aihoize | v authorize the message; you
receive info that the message to the custodian bank is authorized; the message changes the status into
Authorized.

e users with authority for authorization, when authorization requires two signatures, partly authorize the
message by one signature; you receive info that the message is partly authorized; the message changes the
status into Partly authorized.

Full authorization is possible by the second signatory. The message instruction is to be authorized from the

menu Overview of messages by clicking B

By selecting the functionality Overview of messages, you are provided the overview of all messages to the
custodian bank (see details in chapter Overview of messages).
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Overviews
Overview of instructions

A functionality that allows a bulk review of instructions, as well as a review of and search of instructions by various
criteria (Figure 115).

The overview criteria provide instruction listing by:
e instruction entry date
e instruction status
e instruction type.

Overview of instructions to custodian bank
Input chate From 13.00.2014 | To Meazzone | | Bflasta0days | | B last6 manths |
Instruction status | Al |
Type of instruction | Al |
O Refresh | | B Download POF | | B3 Download Excel |
Display | S0+ | records per page Search
Instruction Client's Custody account Input Last 5 -
- number Type reference number MG date modified = SIEELE
IPT3011632 Receipl free of 017-61-000000 FEI 13082014 13082014 Canceled [
pavyment
IPT3011634 Payment 01761 00K 888 13082014 13082014 Received 0 €
IPT3011655 Recelpi free of 017-61-0000008 PBZ 13082014 13082014 Authorized  [] B
paymert I
IPT3011656 Payment 017-B1-00 0K 1884 13082014 13082014  Authorized [ B
|PT3011785 Payment 017-61-00X KX ZABA 14082014 14082014 Authorized L] R
PT3021783 Receipi free of 01 7-61-00¥3K% PEZ 16422014 16122014  Authorized L) [}
paymert
Receipt free of
) Praoizss paymnt 017-61 00K PEIZ# 16122014 16122014  Saved Qo BB
= Authorize selected iterns
Displayed requestz 1 of 7 out of 7 |T|

Figure 115

Selecting particular criteria provides a review of the following instruction data: instruction number, custody account
number, counterparty, input date, date of last change, instruction status, and review of actions.
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Instruction number

Instruction number is a system number under which your instruction was recorded. By clicking an instruction
number the screen with the respective instruction details will be displayed (Figure 116).

Custody instruction
Type of instruction

Instruction number

Status

Cliert's reference

The deadline by which the instruction is walid
Cliert name

Custody account number
Counterparty

Instruction for financial instruments
Ticker

Type of financial instrumert
Financial instrument name

1=IM

Guantity § Mominal value
Transaction date

Settlement date

Depository

Courterparty's account numker
Beneficiary

Mote

Authorization

Signature

Receipt free of payment
IPT2356445

Received

until execution
BUSINESS EMTITY
01 7-61-00 3 HHH

PBZ

TISK-R-A
DIOMIC A,

TISAK DD
HRTISKRADODS
500
30072014
04052014
SHDD

25631

A

FIHA PKI signatory: HAME AND SURNAME 04.08.2014 15:20:01

Cliert is familiar with the terms and conditions under the Custody Agresment thet contains instructions and terms for
subimitting the instruction, and with the fee calculation and payment method.
This document is crested electronically and is valid without stamp and signature.

B Create Pdf

Figure 116

Instruction statuses:
Saved - instruction was not authorized

Partly authorized - instruction requires authorization by the second signatory. It can not be edited or deleted, but
can be returned to the status Saved by deauthorization

Authorized - instruction was signed, but still not received by the custodian bank
Received - instruction was received by the custodian bank and is being processed
Executed - instruction was settled by the custodian bank

Partly executed - instruction was partly settled by the custodian bank

Canceled - instruction was recalled before being sent to processing

Rejected - instruction was rejected by the custodian bank.
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Actions on the review screen

INSTRUCTION COPYING
You can copy instructions in any status, and this allows you to copy one of the already existing instructions into the

entry screen without having to enter a new instruction all over, and, if necessary, to change particular fields.
Authorization of a copied instruction attaches a new system code (reference no.) to the instruction, and when it is
received by the custodian bank it is processed as a new instruction.

By clicking L2, you will be routed to the screen Place custody instruction, where you can initiate order copying
(Figure 106).

Place custody instruction

Client's reference

The deadling by which the until execition

inztruction iz wvalid

Custody sccount number MM7-B1-003x K (BUSINESS ENTITY)
Type of instruction | Receipt free of payment = |
Courterparty FBEZL

Instruction for financial instruments

Ticker TISH-R-&

Type of financial instrument DI A,
Financial instrument name TIZAK DD,

151 HRTISKRA0005
Cluantity £ hominal value =00
Tranzaction date 30.07.2014
Settlement Date 04.05.2014
Depository =KDD
Counterparty's account 258631 N
number

Beneficiary

Mate:

=3 Continue

Figure 117

Instruction is further processed as described in chapter Instruction to the custodian bank.
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DEAUTHORIZING INSTRUCTION
The deauthorizing procedure can be performed only for instructions in the status Partly authorized, e.g. in order to

change elements of an instruction.

By clicking B , you will be routed to the screen Deauthorization of the custody instruction (Figure 119 - example
of instruction deauthorizing screen with the Activkey USB tool).

Deauthorization of the custody instruction

Instruction number

Client's reference

The deadline by wwhich the instruction

iz walic

Client name

Custody account number
Type of instruction

Counterparty

Instruction for financial instruments

Ticker

Type of financisl instrument
Financial instrument name
=i}

cuErtity § Mominal vaue
Transaction date

Settlement Date

Depository

Counterparty's account number
Beneficiary

Instruction for collection
Walue date

Cash amourt

Bank

IPT29964 45

urtil execution

BUSINESS EMTITY
01 7-61-00RRRHH
Delivery wersus paymernt

ERSTE

HORF-R-&
DM A,

DiOh HOLDIMG DD
HRKORFRAQDOS
25

24 07 2014
04.05.2014

SKDD

564321

04.052014
1233533 HRK

ERZTE

Cash account number: 2402006-1 30000061
Reference number HR33
Mote:

Authorization

Signature data « Display

=¥ Deauthorize | & Back |

Figure 118

Deauthorize an instruction by clicking - #2472 | and enter the password (PIN).

Instruction deauthorizing when using the token or card reader (token CAP) must be performed by entering the PIN

which you will obtain by using your tool, after which click P Deaubodze ) |

After instruction deauthorizing, the instruction is returned to the previous status Saved, which allows you to edit,
authorize or delete the respective instruction.
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MODIFYING INSTRUCTION
You can edit only instructions in the status Saved. When changing its elements, an instruction retains its current

system code.

By clicking E, you will be routed to the screen Modification of the custody instruction (Figure 119).

Modification of the custody instruction

Instruction number IPT3021783

Cliert's reference

The deadiine by which the until execution
instruction is walid
Custody account number 017-61-008X3% (BUSIMESS ENTITY)
Type of instruction | Receipt free of payment = |

b T
Counterpatty |PEIZ

Instruction for financial instruments

Type of financial instrument |DIONICA |

Financial instrument name |TISAK Do. |

Cuantity § Mominal value =00

Tranzaction cste

Settlement Date

Depository |SI~{DD |
Counterpatty's account |55531 |

numker

Beneficiary | |
Mote:

= Continue

Figure 119

L

Further actions after the modification, i.e. entry of new data, are described in the item Instruction to the custodian
bank.
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RECALLING INSTRUCTION
The cancellation procedure can be performed only for instructions in the status Received.

By recalling an instruction you are placing a request to the custodian bank to cancel an already received
instruction, if possible. An instruction can be canceled only if the custodian bank had not started to execute it, or if
the bank can halt instruction execution without causing damages..

By clicking € , you will be routed to the screen Sending a custody message (Figure 120).
Sending a custody message
Custody account number 017-61-00XXXX (BUSINESS ENTITY)
Message subject Reque#t for aﬁempfed instruction IPT2996443 cancellation
Message content If it is possible please cancel the received instruction IPT2996449
Attachments
Attachments | Selecta file Browse |
=» Continue
Figure 120

The fields Message subject and Message content are filled by corresponding text automatically. Clicking
» Coninie | opens the screen Review of custody message (Figure 121).

Review of custody message

Custody accourt number 017-61-00 3

Cliert name BUSINESS EMTITY

Suhject Recuest far sttempted instruction IPT2935449 cancellstion
Cantent If it iz possible please cancel the received instruction IPT2996449
Attachmerts

Authorization

Signature data ,b Display

= suthorize | | () Save | | €= Back
Figure 121

Users with authority for single authorization send the message Request for attempted instruction recall to the

custodian bank by clicking ® “f1z= |

Users with authority for authorization requiring two signatories can authorize the message partly with one
signature, whereby the message is given the status Partly authorized. Upon logging in, the second signatory can

authorize the message from the menu Overview of messages by clicking B

After the message is sent, you are notified that the message is authorized.

If the custodian bank will be able to act as requested, the message Request for attempt to recall received
instruction will change the instruction status to Canceled. Otherwise, the message Reguest for attempt to recall
received instruction will change the status to Rejected.

88
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DELETING INSTRUCTION
The deleting procedure can be initiated only for the instructions in the status Saved.

By clicking B , you will be routed to the screen Instruction deleting (Figure 122).

Instruction deleting
Inztruction number
Cliert's reference

The deadline by which the instruction
iz walid

Clignt namme
Custody account number

Type of instruction

IPT30217&3

until execution

BUSIMESS EMTITY ]:
01 7-51 000K

Receipt free of payment

Counterparty PBZ
Instruction for financial instruments

Ticker TISK-R- 4,
Type of financial instrument DIOMICA,
Financial instrument name TIZAK DD,
1SIM HRTISKRAQOOS
Gluantity § Mominal valug 500
Transaction date 30,07 2014
Settlemert Dste 04.03.2014
Depositary SKHED
Counterparty's sccount number 55631
Beneficiary

Miote:

% Delete | | € Back |

Figure 122

Clicking % D¢ | will delete the instruction.
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This functionality allows a bulk review of messages, and also reviewing and searching messages by various criteria.

The overview criteria provide listing of the messages by:

e message entry date
e message status.

Selecting particular criteria provides a review of the following data referring to messages: message code, message
subject, entry date, date of last change, status, and review of actions (Figure 123).

Overview of messages
Dtz From [01.12.2014

Status | 21|

To 31.12.2014 B |ast7 davs | | B last4 months |

& Refresh ‘ B Download POF | | & Download Excel |

Display | 25 = | records per page

Message reference Attachment

PT3021758

PT3021730

Displayed messages 1 of 2 out of 2

Message code

Subject Input date

Aaceptance of CA 16122014 1505

ALaceptance of CA 161220141547

Figure 123

Last modified

1612.2014 13:05

16122014 1553

Status

Autharized

Authorized

Message code is a system number under which your message was recorded
screen with the respective message details will be displayed (Figure 124).

Message to custodian bank

Meszage reference
Status

Client name

Custody account number
Subject

Corntert

Attachment
Awuthorization

Signature

IPT3021 755
Authorized
BUSINESS EMTITY
01 7-B1 000N
Aaceptance of CA

Dear all,

Search

Actions

. By clicking a message code the

vl

in reagrds to CA DVOP-BAMBI we wwould like to let you knosy
that we have decided to choose option] .

Sincerly yours,
WK

FINA PEI signatory: HAME AND SURNAME16.12.2014 15:05:23

B Download POF

Figure 124
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Message statuses:

Saved - message was not authorized

Partly authorized - message requires authorization by the second signatory. It can not be edited or deleted,
but can be returned to the status Saved by deauthorization

Authorized - message was signed, but still not received by the custodian bank
Received - message was received by the custodian bank and is being processed
Executed - message was executed by the custodian bank

Partly executed - message was partly executed by the custodian bank
Canceled - message was recalled before being sent to processing

Rejected - message was rejected by the custodian bank

Actions on the Review screen

COPYING MESSAGE
You can copy messages in any status, and this allows you to copy one of the already existing messages into the

entry screen without having to enter a new one all over again, and, if necessary, to change particular fields. When
copied, a message will be given a new message code, and upon being received by the custodian bank, it will be
processed as a hew message.

By clicking

[}

, you will be routed to the screen Sending a custody message (Figure 125):

Sending a custody message

Custody account number 017-61-00XXXX (BUSINESS ENTITY)
Message subject Aaceptance of CA
Message content Dear all,

in reagrds to CA DVOP-BAMBI we wwould like to let you know that we have decided to
choose option1 .

Sincerly yours,

KAHK

Attachments

Aftachments Select a file Browse

_=» Continue l

Figure 125

Message is further processed as described in item Message to the custodian bank.
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DEAUTHORIZING MESSAGE
The deauthorizing procedure can be performed only for messages in the status Partly authorized, e.g. in order to

change elements of a message. By clicking o you will be routed to the screen Deauthorization of custody message
(Figure 126 — example of the screen for message deauthorization with the Activkey USB tool).

Deauthorization of the custody message IPT3021113

Custody account number 017-51-000 KK I
Client natme BUSINESS EMTITY

Subject Test 3

Content prijevod seszion-a

Attachments

Authorization

Signsture data o+ Display

=¥ Deautharize | & Back |

Figure 126

MODIFYING MESSAGE
Only messages in the status Saved can be modified. After modification of elements the message retains the

existing system code. By clicking Gi , You will be routed to the screen Modifying message to the custodian bank
(Figure 127).

Modification of the custody message

Custody account number 017-61-00 XKXX
Message subject ;Aaééb{éﬁ'cé of CA
Message content Dear all,

in reagrds to CA DVOP-BAMBI we would like to let you knowy that we have decided to
choose optiont .

Sincerly yours,

HKHXX

Attachments

Attachments Select a fie Browse

Figure 127

Further actions after the modification, i.e. entry of new data, are described in the item Message to the custodian
bank.
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DELETING MESSAGE
The deleting procedure can be initiated only for the messages in the status Saved. By initiating the action Delete,

the previously entered message is displayed in the screen Message deleting.

By clicking B , Yyou will be routed to the screen Deleting message to the custodian bank (Figure 128).

Message deleting IP3021790

Custody account number 01761 -00 X RKx
Cliert name BUSIMNESS EMTITY
Subject Aaceptance of CA
Content Dear all,

in reagrds to CA DVOP-BAMBI we would like to let you know that we have decided to

choose optiont .
Sincerly yours,
HHEK

Attachments

® Delete ‘ &= Back ‘

Figure 128

By dlicking ' * D=2 | you delete the message.

NOTE:

Messages are available for 120 days from the date of receiving them. Upon the expiry of the mentioned period the
messages are removed from your inbox automatically.
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CARD BUSINESS

If you contracted the Business MasterCard (BMC) credit card, you are provided the following:
e Overview of balances and turnovers for credit cards
e Overview of and download of credit cards statements.

Balances and Turnover
In this menu you can check the available balance, spending limit and booked payments for the credit card account.

By selecting the menu Credit Cards / Balances and turnover, you will be routed to the screen Credit Cards account
balances (Figure 129).

Credit Cards account balances
Accourt status O Active | Status all

& refresh | | B Download POF | | B3 Download Excel |

Search

Account number Type of card Available balance Spending limit Posted credits Actions
2500018836 Business MasterCard-credt card 6,165.19 HRK 355,000.00 HRK 0.00 HRK n .J
Dizplayed balances 1101 out of 1 |1_|

Figure 129

By clicking L] , You are provided a review of turnover in the account, also for every additional card for the selected
period (Figure 130).

Account number Type of card Available balal\:e Spending limit Posted credits Actions
2500015836 Business MasterCard-crecit card B,165.19 HRK 355,000.00 HRK 0.00 HRK ] .J

Displayed balances 1 ta 1 ot of 1 @)

Account turnover for : 2500018836

Period | 201401 1 09.12.2015 - 09.01 2014 = |

Cardl | S4T4agermss 7107 - Additional = |

Balance at the end of period

Excel |

Figure 130

Total of payments in period 35,500.00 HRK

Minimum payment amount 34,223.53 HRK

Selection of the option ] , allows you to review all active and inactive cards for the account (Figure 131).

Accotmd mmber Type of caed Avallable balance Spersding Rene Posted crodis Actions
2500018538 Buziness Master Card-cieot corat -£18518 MRK 355,000 00 HRK 000 HRK . -

Drastirnd bedwrces 1 1o | ot ot

Cards for the account: 2500018336
Cardd stotus L Acwe Stebuz o1
3 Renasy B oowmosa FOF BB DoAnInaE Excol

Zunrch

Com ok bt ALarme i weiname Mai  sddionsd card Expiry Staun Available halsnce
S47dagM Y 7404 Adcyioces nezon Actre SIEEIS RN
S47aas =107 Acuterel sams Acttew S8519 tRn

Figure 131
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Credit card statements
By selecting the menu Credit Cards / Credit card statements, you will be routed to the screen Credit Card
Statements (Figure 132).

Credit Card Statements

ear 2014 =

& Refresh
Search
Account Statement Date Card name Read Total debt (-} / overpayment (+) Maturity date Actions
03.01.2014 Buziness MasterCard-credi card 07102014 12055 -342,235.25 HRK 23012M4
07022014 Business MasterCard-credit card 07102014 14:34 -337 BT3.55 HRK 25022014
10.03.2014 Business MasterCard-credit card Mo -352930.95 HRK 25032014

Figure 132

In order to review the BMC credit card statements, select the set period (year) and click =& &= |
If there exists a statement for the requested period, the screen will display the statement date, the card name,
whether the statement had been read already, total debt/overpayment, and maturity date.

Statements are available for download in the Excel, PDF or CSV format, and also you can place a new credit card
payment order.

eBROKER
This functionality is intended for clients who have contracted the brokerage and eBroker service with the RBA.

eBroker allows: placing of orders for purchase and sale of shares on the Zagreb Stock Exchange (ZSE), overview of
prices of shares at the ZSE in real time (overview of 50 best offers for sale and purchase), display of the status of
orders and executed transactions, insight in the current portfolio value along with a display of return and weight of
an individual share in the portfolio, insight in the current balance of financial instruments and available cash assets,
overview of balance and turnover, executing transfer of shares to/from RBA Brokers in the Central Depository and
Clearing Company system, transfer of data to XLS and PDF format for further use.

The service can be arranged by the users of the iDIREKT Internet Banking by delivering the filled out and certified
application/request for arranging the service in one of the RBA outlets stated in the list of outlets. The Application,
General Terms and Instructions for the use of application are available on www.rba.hr, or in a RBA outlet.

If private individual, authorized user of the service, does not possess the Activkey USB device or a SmartCard with
the FINA certificate, then on the occasion of arranging the eBroker service it is also necessary to fill out the
Request for the use of the RBA iDIREKT service.

Further information on the eBroker service use is available in the document eBroker User Manual.
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MY BANK

Messages and notifications
In this menu you can:
e send messages to the Bank
e overview sent and received messages
e overview notifications on cross-border inflow
e overview SWIFT confirmations.

Sending messages
By selecting the menu Messages and notifications / Send message, you will be routed to the screen Message to the

administrator (Figure 133).

Message to the administrator

Title Test message
Diate 07.11.2017.
Content Test content of the messags to the administrator
Attac hments
| Select a fie Browse |
<> Send |
Figure 133

Placing requests requires that the following fields are filled:

e Title — enter message title
e Content — enter message content
e Attachments — max. 3 attachments.

After entering data, click 2 %e"? . On the top of the screen you are notified of the sent message. Message status
can be checked in the Overview of messages (your inbox).

Overview of messages
The menu provides sent messages, news and notifications on successfulness of an order execution. Messages are

available for 120 days from the date of receiving them, after which they are removed automatically.

You can yourself delete messages by clicking % DS SEEcea ems | iy o 134y,

Overview of messages
Category =) All_) Sent | ) Received
Type of message ) AN Automatic system message || Bank's messages

O Refresh

Display | 50~ | records per page Search

v Date Title

07.11.2017
L] 209 Test message

% Delete selected items |

Figure 134
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Overview of inflow notifications
This menu allows the review of cross-border inflow notifications and their download.

By selecting the menu My Bank / Messages & Notifications / Overview of notices on inflow payments, you will be
routed to the screen Overview of notices on FCY inflow (Figure 135).

Overview of notices on FCY Inflow

£ Refresh
Display | 50 = | records per page Search
Hotification date Transaction reference no. Payer Collected amount Read
16.12.2014 100140480577 PAYER'S MAME 5£[,482 S0EUR o

Dizplayed naotifications 1 of 1 out of 1

Figure 135

To print out a notification, click . At first notification overview, in the column Read the date and time of
overview are recorded automatically.

Overview of SWIFT confirmations
In this menu you can review SWIFT confirmations and download them.

By selecting the menu My Bank / Messages and notifications / Overview of SWIFT confirmations, you enter the
screen Overview of SWIFT confirmations (Figure 136).

Overview of SWIFT confirmation

© Refresh | Download PDF | Download Excel |

Display | 50~ | records per page Search
Input date Payer's reference Read Display
27.08.2014 15:54 040140485627 17.10.2014 12:37
Figure 136

SWIFT confirmation print-out is available by clicking =. At first SWIFT confirmation overview, in the column Read
the date and time of overview are recorded automatically.
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Solvency
The functionality allows resident business entities to:

e place requests for issuance of solvency statements and delivery to Internet Banking
e place requests for issuance of solvency statements and delivery by fax

e place requests for issuance of solvency statements and delivery by e-mail

e review the above requests placed through iDIREKT and their respective statuses

Requested Solvency statements with delivery to Internet Banking, are delivered digitally signed, and can be
downloaded on the Overview of requests for solvency statement . Download is possible when action Download PDF

(B) is enabled.

Ordering a Solvency statement

By selecting the menu Solvency / Request for solvency statement, you will be routed to the screen Reqguest for
[ssuance of solvency statement (Figure 137).

Request for the issuance of the solvency statement.

Solvency statements for 1100648084 HRK «
Account no. -
Fee is charged to | 1100546084 HRK + |
Delivery mode "/ Internet banking

_ By E-mail

. By fax
Date of placement 0712017

The Bank issue the Solvency Statement after rec eiving the data on the amount and the days of blockade, which data are
taken from the Financial Agency in complianc & with the Rules on the mode and the Procedure of Distraint against Cash
Assets. This implies also that the Bank will deliver the report to the user two business days from placement of the order at
the latest. Fee for issuance of the "Solvency statement™ is HRK 100,00 + VAT

=¥ Continue |

Figure 137

Request for Solvency Statement — example of ordering delivery by fax
Placing the request by fax (Figure 138) requires that the following fields be filled:

e Solvency statements for account no.— select the account from the drop-down menu
o Delivery mode — mark the box '_in front of the option By fax.

.
Delivery mode | Internet banking
. By E-mail
=, By fax

* | o Add fax number

Figure 138
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For report delivery to a fax number:

e in the Republic of Croatia — in the first field select the call prefix from the drop-down menu ", and in the
second field enter the fax number
e outside the Republic of Croatia — in the first field leave the drop-down menu unselected and enter the
complete fax number in the second field (international call prefix, call prefix within the country and the fax
number).
The fax number may contain digits only.

K o Add fax number |

If you wish to receive the report to several numbers, clic and a new field for entering another

number will open. You can enter up to 3 fax numbers.
Click = Remevefaxumber | 4 delete the additionally entered fax number

Example of a correctly filled request for statement delivery to (Figure 139):

Request for the issuance of the solvency statement.

Solvency statements for 1100545084 HRK =

account no.
Fee is charged to | 1100646084 HRK = |
Delivery mode ./ Internet banking
By E-mail
=) By fax
[ 01 | [1111111) o Add fax number |
Date of placement 07.11.2017

The Bank issue the Scivency Statement after rec eiving the data on the amount and the days of blockade, which data are
taken from the Financial Agency in complianc & with the Rules on the mode and the Procedure of Distraint against Cash
Aszzets. This implies also that the Bank will deliver the report to the user two business days from placement of the order at
the latest. Fee for issuance of the "Solvency statement™ is HRK 100,00 + VAT

=P Continue

Figure 139

After entering data, clicking - Clli opens the screen Review of request for solvency statement. Depending on
Your authority, request is to be saved/ authorized (Figure 140 — example of a screen for saving/authorizing a
request by using the ActivKey USB tool).

Review of request for solvency statement

Solvency statements for 11005468084 HRK
account no.
Fee is charged to 1100646084 HRK
Delivery mode By fax

01 1111111
Date of placement 07.11.2017

The Bank issue the Scivency Statement after receiving the data on the amount and the days of blec kade, which data are
taken from the Financial Agency in ¢ ompliane e with the Rules on the mode and the Proc edure of Distraint against Cash
Assets. This implies also that the Bank will deliver the report to the user two business days frem plac ement of the order at
the latest. Fee for issuance of the "Solvency statement™ is HRK 100,00 + VAT
Awthorization
Signiature clata s Display

2 suthorize | | (® save | | € Back

Figure 140
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The procedure of saving and/or authorizing a request is described in the item Saving / authorizing requests.

Request for Report Issuance — e-mail delivery remark

IMPORTANT!

If you wish to distribute the document Solvency statement, it will be valid and effective if you send it to the user in
the electronic form with the accompanying Electronic Signature Verification User Guide.

Distribution can be organized also by having RBA send the e-mail to the document end-user, if you request so
when sending a request. In this case the end-user will receive the document, together with the Electronic
Signature Verification User Guide.

Overview of requests for solvency statement
By selecting the menu Solvency / Overview of requests for solvency statement, you enter the screen Overview of

solvency report issuance requests (Figure 141).

Overview of requests to Issue solvency statement
Search time peried From:. |26.05.2017 Upto: |07.11.2017 [ today [ last 7 days B last 30 days

Status All =

«» Refresh | | [ Download PDF | | @ Download Excel

Display | 25 | records per page Search

Request no. Date Account number Reimbursement account no. Delivery mode Status Actions
IPT3712157 26.052017 1100281077 HRK 1100281077 HRK Internet banking Processed
Figure 141

Depending on your authority category, on the screen 3 actions are available to you:
e request authorization by clicking )
e request deauthorization by clicking )
e request delete by clicking [

Reguest statuses

e Saved - request was not authorized

Partly authorized - requires authorization by the second signatory. Authorization is available by clicking , after
which the screen for authorization confirmation is displayed

Authorized - request was authorized and sent to processing

Forwarded - request was forwarded to processing

Received - request was received

In processing - request is being processed

Processed - request was processed and the statement sent by the requested delivery channel

Rejected - request was rejected by the Bank, e.g. due to: insufficient assets in the debit account to collect the
fee, and a request for the entered account, date and message type already exists.
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Requests

Madification of correspondence data

This functionality allows users with authority for entry and authorization to place requests for changing the existing
correspondence data or for adding new correspondence data.

By selecting the menu Requests / Modification of correspondence data, you enter the screen Request to modify /
add correspondence data (Figure 142):

Request to modify / add correspendence data

Type ") Medification | Adding

MName NAZINV POSLOVNOG SUBJEKTAD.O.O.
Seat & Address Zagreb

Correspondence address Magazinska 69

Address for account
statements delivery

Main fax

Fax no. for account
statements delivery

Contact telephone number(s)
Contact e-mail addressies test@rba.hr

Remark

Mew correspondenc e data from this application to medify ¢orrespondenc & data shall be implementsd within one business
day.

=» Continue |

Figure 142

In the field Request Type select whether you wish to:
¢ change the existing correspondence data
e add new correspondence data.

Select the request type by marking the box - in front of the option Change or Add.

REQUEST FOR CHANGING CORRESPONDENCE DATA

Here you can send requests for change of the existing (previously contracted) data:

e addresses and places of seats registered in the competent registry

e correspondence addresses

e addresses for delivery of account statements - if you receive statements on balance of and turnovers in the
account by post
the main fax number
fax number for delivery of account statements - if you receive statements on balance of and turnovers in the
account by fax
contact phone numbers - if you wish to enter the telephone numbers where the Bank can contact you
contact e-mail addresses - if you wish to enter the e-mail addresses to which the Bank can deliver the
communication

In the field Note you can, if needed, enter additional information on correspondence data change.
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After entering data, clicking =¥ Continue | opens the screen Change of correspondence data (Figure 143 — example
screen for authorizing requests through the ActivKey USB tool).

Modification of correspondence data

Mame MNAZIN POSLOVWNOG SUBJEKTA D.O.O.
Seat & Address Zagreb
Correspondenc & address Magazinska 69

Address for account
statements delivery

Main fax

Fax no. for account
statements delivery

Contact telephone number(s)
Contact e-mail addressies testi@rba.hr

Remark

Mew correspondence data from this applic ation to modify correspondenc e data shall be implemented within one business
day.

Authorization
Signature data b Display
= Authorize ® save & Back

Figure 143

On the screen Change of correspondence data you can still desist from saving/ authorizing requests.

Clicking € Batk redirects you to the previous screen, where you can change elements of request or desist from
sending the request for processing.

Clicking P auihorze | 5 thorizes the request and sends it to the Bank for execution. On the screen top you receive a

corresponding system message.

REQUEST TO ADD CORRESPONDENCE DATA

Here you can send requests for adding new data to the Bank:

e address for account statements delivery - if you wish to receive additional statements on balance of and
turnovers in the account by post in the future

e fax no. for account statements delivery - if you wish to receive additional statements on balance of and
turnovers in the account by fax in the future

e Contact telephone number(s) - if you wish to enter the telephone numbers where the Bank can contact you as
well

e Contact e-mail addressfes - if you wish to enter the e-mail addresses to which the Bank can deliver the
communication as well.

In the field Note you can, if needed, enter additional information on correspondence data adding.
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Overview of correspondence data requests
In this menu you can review Overview of requests to modify / add correspondence data and request statuses.

By selecting the menu My Bank / Requests / Overview of correspondence data requests, you enter the screen
Overview of requests to modify/ add correspondence data (Figure 144).

Overview of requests to modify / add correspondence data

Date From |07.11.2017 To [07.11.2017 B last 7 days | | B8 last 30 days | | ) last 4 months

Status | Anw |

3 Refresh | | [ Download PDF | | @ Download Excel |

Jisplay | 50~ | records per page Search

Reference no. Date Type of request Details Status

Address of seat | residence

LJUDEVITA POSAVSKOG 41, 10000 ZAGREB
Correspondence address

Testna ulica 77

Add for account delivery
Magazinska 69

Figure 144

IPT3814301 07.11.2017  Modification Authorized

Search can be performed according to the following criteria:
e by Date (From, To) or the expression in the last 7 days- in the last 30 days- in the last 4 months
e by Status: Authorized, Received, Processed, Rejected

After selecting criteria, click D Reftesh | The requests that meet the criteria are listed.

Request details are available by clicking the link in the column Reference no. (IB number of a request), which
opens the screen Details of request for modification of correspondence data | Details of request for adding
correspondence data (Figure 145).

Details of request for modification of correspondence data

Reference no. IPT3814901

Type of request Modific ation

Mame MNAZINV POSLOVNOG SUBJEKTA D.O.O.
Address of seat / residence LJUDEVITA POSAVSKOG 41, 10000 ZAGREB
Correspondenc e address Testna ulica 77

Address for account statements Magazinska 69

delivery

Niain fax

Fax no. for account statements
delivery

Contact telephone number(s)
Contact e-mail address/es

Mote
Status Authorized
Signature Mock TOKEN sno: 732439 07.11.2017 11:19:45

B Download POF |

Figure 145
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Overview of requests for payment confirmation
This functionality allows you to review the placed requests for payment confirmations.

By selecting the menu Requests / Overview of requests for confirmation of payment, you enter the screen
Overview of requests for confirmation of payment (Figure 146).

Overview of request for confirmation of payment

Time period From |07.11.2016 To [14.04.207 i today | | last7 days | | last 30 days

Status All =

& Refresh | | [l Download POF | | @@ Download Excel |

Search

Display I5[)_'I records per page
Request reference Date of placement Delivery mode Reference no. Fees charged to account Status Actions
IPT3776842 14.04.2017 Internet banking  |PT3775781 1100646084 HRK Processed
IPT3772807 27.03.2017 Internet banking  |PT3772561 1100646084 HRK Processed
IPT3772804 27.03.2017 Mail IPT3772561 1100646084 HRK Processed

Figure 146

Search can be performed according to the following criteria:
e by selecting a time period (From, To) or expression today-in the last 7 days-in the last 30 days
e by selecting a status: Saved, Partly authorized, Authorized, In process, Processed, Rejected

K | Refresh |

After selecting criteria, clic . In the bottom screen section the requests meeting the set criteria are

listed.

Request details are available by clicking the link in the column Reguest reference (1B nhumber of a request), which
opens the screen Details of request for Certificate of executed payment (Figure 147).

va

Request details

Request reference IPT30130235
Status Processed
Fees charged to account HR31 245400511 00646054
Delivery mode By Irternet banking
Awthorization
Signature FIHA PEI signatory: HAME AHD SURHAME 14.04.2017
10:09:33
Figure 147
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Data on transaction

Reference IPT3785222

Transaction number 0401700D09E65246
Transaction status Processed

“iew on date & time Tuesday, 07.11.2017 23:51
Payer

Payer's name DORSI D.O.0.

Payer's address 5. DOBRICHA 18

Place of 52100 PULA

seatiresidence

Payer's account HR.3124840081100545024
number

Model code & Payer's HR 93

reference no.

Payee

Payee's name MERKUR QOSIGURANJE D.D.
Payee's address ULICA LJUDEWVITA POSAVSKOG 3
Place of payes's ZAGREB

residence / seat

Payee's |BAM or HR67233000:31100204952
Account number

Model code & Payes's HR 01 DB-000D0729380
reference no.

Purpose code

Payment description CUC103 Zadaj kunski naleg. PPTO40 Plaé

Payment details

Payment urgency uc 105 label payment.urgent.no

Execution date 19.05.2017

Amount to pay 101.00 HRK

Signature FIHA PKI signatory: HAME AND SURHAME 14.04.2017 10:09:33

anje u domac u banku - NKS.

B Download PDF |

Figure 148
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Transaction details are available by clicking the link in the column Reference no. (IB number of a payment order),
which opens the screen Data on transaction (Figure 148).

In this menu you can monitor the processing statuses of the requests for payment confirmations.

The Confirmation of payment, which you requested to be delivered through the Internet Banking, can be

downloaded in the PDF format by clicking 2.
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Complaints

Send complaint
This functionality allows you to send comment or complaint to the Bank.

By selecting the menu Complaints / Send complaint, you enter the screen Send complaint/remark (Figure 149).

Send complaint/remark
DOMESTIC PAYMENT S CROSS BORDER PAYMENT S
Return of funds Return of funds

Request for modification

OTHER MESSAGES

Other messages

Figure 149

You can select a category and sub-category of complaint/remark that you wish to send for resolution.
Depending on the selected sub-category, a structured template for entering complaint/remark opens (Figure 150).
Send complaint/remark

Select category | Return of funds + |
Category Domestic payments
Sub-c ategory Return of funds
Debit account | Selectw |

Amount 0.00

Payee's reference no. HR

Description

‘alue date 07.11.2017

Payee's name

Payee's atcount number

Transaction number

Reason | Multiple payments + |

< Continue |

Figure 150

After entering data, click 2 Coninue |

Clicking €52 allows return to the previous screen and correction of possibly incorrectly entered data in
complaint/remark.

The procedure of saving and/or authorizing the comment/complaint request is described in the item Saving /
authorizing request.

Note

When selecting the category Domestic payment transactions (the menu Refund) and the category Cross-border
payment transactions (the menus Refund and Modification Request), the required authorization level is checked, as
well as when executing payment orders.
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Overview of complaints/remarks
On the screen Overview of complaints/remarks (Figure 151) you can authorize the prepared complaints/remarks in
one of the following manners:

o Individually — by clicking I in the column Actions, and then by clicking " ““"°"Z | on the confirmation screen
=» Authorize selected items |

e Jointly — by marking several comment/complaints and then clicking , and then by

clicking - “4h%iz | on the confirmation screen.

Overview of complaints / remarks

Input date From D8.11.2017 To |08.11.2017 B#l last 7 days | | B last 30 days |

Status All =

&J Refresh | | [ Download PDF | | @ Download Excel |

Digplay | S0 = | records per page Search

no. no. Category Sub-category Input date Status Actions

14186 Domestic Payment System Return of funds 08.11.2017 Saved m 5 5

=¥ Authorize selected items |

Figure 151
The following actions are available on the screen:
e changing data of comment/complaint by clicking &

« deauthorizing comment/complaint by clicking ¥, and then by clicking ' P59 | on the deauthorization
screen

e deleting comment/complaint by clicking B Comment/complaint is to be deauthorized by clicking B before
the delete action.

Statuses of comment/complaint:

e  Saved - objection/complaint was not authorized

e Partly authorized - objection/complaint requires authorization by the second signatory
o Authorized - objection/complaint was authorized and sent to processing

e Recorded - objection/complaint was received to be solved

o (losed - objection/complaint was solved and a reply was sent to you

e  Sent- objection/complaint was sent to be solved.

The Bank's reply to a complaint/remark is available to you by selecting a link in the column Reference no., in the
status Closed. By clicking the code, you will open the screen Complaint details, and the Bank's reply will be at the
bottom of the screen.
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mToken
Request for reactivation of RBA mBIZ application

This functionality allows you to send requests for the RBA mBIZ application reactivation. It can be requested only
after log-in with personal tool.

By selecting the menu My Bank / mToken / Request for reactivation of RBA mBIZ application, you enter the screen
Request for reactivation of RBA mBIZ application (Figures 152 - 154).

On the screen, your official mobile phone which you stated in request for RBA mBIZ service is shown, to which we
will send the second part of the activation code.

After the authorization of the reactivation request, the first part of the activation code and operating instructions
are displayed on the screen (Figure 154).

Request for reactivation of RBA mBIZ application
What is RBA mBIZ?

RBA mBIZ - the applic ation you use for transaction account atcess via mBanking, and for authentic ation and authorization in
the RBA iDIREKT internet banking via mToken.

Mobile phone number 335994040404
After authorization is completed successfully, You wil rec eive additional instructions and activation codes.

=» Continue |

Figure 152

Authorization of Request for reactivation of RBA mBIZ application

What is RBA mBIZ?

RBA mBIZ - the applic ation you use for transaction account access via mBanking, and for authentic aticn and authorization in
the RBA iDIREKT internet banking via mToken.

Mobile phone number 385994040404

After authorization is completed successfully, You will receive additional instructions and activation codes.

Authorization How to authorize €
Signature data ~ Display |

Authorization query 8782827

Authorization

BB Authorize | | &= Back |
Figure 153

In & few moments You will rec eive an SMS message with the RBA mBIZ applic ation downlead link on Your mobile device.
Downlcad the application to Your mobile device. Click mToken and enter the 16 digit activation code in the provided fields.

First part of the activation 26886703
code

Define a PIN consisting of at least 4 digits, click Confirm and this completes the RBA mBIZ activation process successfully.

If You decide to postpone the activation process, please note that the activation code has a 24h validity period.
Figure 154

108

RBA INFO 072 9292 92 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

Saving / authorizing requests
If a request is to be saved/authorized, continuing with actions depends on the authorization category with which
you logged in to use iDIREKT:

e Users with authority for entry end their request preparation procedure; by clicking © sae |, the request is
entered and prepared for authorization by the user with the appropriate authority level;

e Users with authority for authorization can authorize a prepared request in the menu Overview of requests
for solvency statement / Overview of complaints/remarks or Unauthorized items;

e Users with authority for entry and authorization continue the (authorization) procedure at this point, or
send the request for execution by clicking ¥ aitorizz | alen users can only enter the request by clicking
esﬂl and authorize it later in the menu Overview of requests for solvency statement / Overview of
complaints/remarks or Unauthorized items;

e If authorization requires two signatures, by clicking P authorize | ppe request is partly authorized (by the
first signature), and the final request execution requires authorization of the other signatory in the menu
Overview of requests for solvency statement / Overview of complaints/remarks or Unauthorized items.

Depending on your authority category, after your action, the requests are given particular statuses. You are
informed of the request status by a corresponding system message.
Request status can be checked in the menu Overview of requests for solvency statement / Overview of

complaints/remarks or Unauthorized items.
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OTHER FUNCTIONALITIES

Unauthorized items
In this menu you can perform bulk authorization of payment orders, requests, complaints and messages, as well as
instructions to the custodian bank that are in the status Saved or Partly authorized.

The screen displays only those types of requests/payment orders for which you have authority (Figure 155).

Kuna payment orders
Execution Payment Payee Model code & Payee's reference no,

L eI CIEnCE date urgency Payee's account Payment description Amount Status Actions
UMIQA osiguranje d.d. HRO3 174902980
L) IB38318834 31102017  NO  {R7o74340081500152136  Dospiée: 13.10.2017. (LR (RIREE | e G B 0B
UMIQA osiguranje d.d. HRO3 174902980
| IB38372269 02112007 NO  pR7o74840081500152136  Test payment order description 0.01 HRK | Saved B 0B
RAIFFEISENBANK AUSTRIA
22!
| | 1B38510485 24112017 NO  D.D. R0 019-2705-532288 200 HRK FEV B R ]
— HROE24840081000000013 authoriz
Total amount 2.02 HRK
FCY transactions
Reference Date Debit account Payee Amount Status Actions
1528548835 08112017 1100046484 USD Testni primatefj 0.04 USD  Saved BB OB
Total amount of displayed items 0.04 USD

<) Continue | | [& Selectall unautorized items | Download PDF | Download Excel |

Figure 155

k =P Authorize selected items |

If you wish to authorize all items on the screen, clic . Empty boxes in front of the items

have to be marked ' .
If you wish to authorize only one type of items, mark the box in the header of the first column.

If you wish to authorize only individual items, mark the box in front of the Reference no. of the item in the first
column.

After selecting the items for authorization, clicking -2 “""'¢ | opens the screen with the list of items marked for
authorization (Figure 156).

Kuna payment orders

i 1y = Payee Model code & Payee's reference no.

date urgency Pttt Payee's account Payment description L L il
1100045484 UNIQA osiguranje d.d. HRO3 174502980

IB38318834 08112017 NO  |ipon74940081100046484 HR7T924840081500152136  Dospiece: 13.10.2017 (ERGLER g Saved

1100045484 UNIQA osiguranje d.d. HRO2 174202880

HR2824240051100045484 HRTG24840081500152136  Test payment order descrigtion 0.01 HRK | Saved

1B38372269 0B.11.2017  NO

RAIFFEISENBANK AUSTRIA

1100045484 HROO 015-2709-932286 Partly
IB28510485 24.11.20M7 NO D.D. 2.00 HRK
HR2824240081100045424 HRDS24840081000000013 101 authorized
Total amount 2.02 HRK
FCY transactions
Reference Date Debit account Payee Amount Status
1638543836 08.11.2017 11000456484 USD Testni primate] 0.04 USD Saved
Total amount of displayed items 0.04 USD
Authorization How to authorize @)

Signature data « Display

Authorization query 4700295

Authorization

<> Authorize | | &= Back |

Figure 156
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For kuna orders within the Cut-off Times Schedule for Payment Transactions you can also change the manner of
payment order executions (NKS / HSVP), and the details are available in the item Kuna payment order.

If you wish to desist from authorization of all or individual payment orders, click €82 and you will be
redirected to the previous screen.

Authorize by clicking < #uthorize |

After authorization, item are given the status Authorized or Partly authorized (depending on the required number
of signatures). Partly authorized items are to be authorized by the second user with authority for authorization.

You will receive a system message on the status of an individual item. Item statuses can be checked in their
corresponding overviews.

Messages
In this menu you can review the sent and received messages you exchanged with the Bank, as well as overview
the notification on the statuses of payment order executions.

Details are available in the chapter My Bank, item Messages and notifications.

Settings
System personalization to adjust the personal iDIREKT use (Figure 157). The functionality is provided only to the
users accessing by the Activkey USB, SmartCard or mToken.

Internet banking settings

Home
Type of display *, Classical view

| Balances v |

Muttifunc tional view

| Balances = |

| Payments = |

| Actount turnover = |

Account settings

Account number Currency Account name Display order Show in account balance

1100045484 HRK HR2824840081100046484 + | Yes= |
1100048484 EUR 1100045484 EUR * 4 | Yes~ |
1100046484 usD 1100045484 USD L | Yesw |
Note: Account preference also determines the default account in certain transactions
Display the lists
Mumber of items on list 50

=» Save |

111

RBA INFO 072 9292 92 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

Type of Display
This allows you to choose a display of the home page. The classic display allows you to select only one service
which you use through iDIREKT. The multi-functional display allows you to select three services which you use
through iDIREKT.

Account settings
Here you can:

e change account name
o select the order of displaying accounts

¢ The main account defines the account that will be supplied in the review of turnovers, payments through
Internet Banking or in the payment order itself as the account from which a transaction is executed. The main
account is often the one with the highest number of transactions.

o select whether you wish that account balance is displayed on the home screen
o select the number of items on lists
e define the amount for settling credit card expenses and the execution dates for these payments.

The user who is also the authorized representative of a business entity is provided the functionality to select
receiving an automatic message on an executed transaction into the Messages inbox or only message on
unprocessed transactions, i.e. the ones completed with an error or cancelled.

Overview of Sessions
The functionality provides the review of your log-ins and actions that you conducted in the Internet Banking. Every
user has access to the review of their log-ins, irrespectively of type of the personalized tool they used.

The users who are also the authorized representatives of a business entity are provided the review of the log-ins of
all users (authorized persons) and of the log-in data for a non-personalized tool (identification token).

By clicking the review of log-ins, below the main menu, you will be routed to the screen Overview of logins which
are available for the last 15 days (Figure 158)

Overview of logins for last 15 days

Date Time: Access IP address Details
06.11.2017 14:48:01 mitcken 10.239.65.9 Q
05.11.2017 23:03:30 mtcken 213.191.138.106 Q
05.11.2017 21:53:57 mtcken 10.239.65.30 Q
05.11.2017 21:53.07 mitcken 10.239.65.30 Q

Figure 158

Details are available by clicking Q in the column Details, which takes you to the screen Connecting.
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Logout or Switching Service

REnoRds: NAZIV POSLOVNOG SUBJEKTAD.O.O. &
8
November B Unauthorized ltems o &3 Messages  {} Settings &] Logout
Figure 159

Logout

If you wish the log out from the RBA iDIREKT Internet Banking, click €] Logout in the upper right corner of the
screen.

Service switching

If you use the ActivKey USB tool or the SmartCard with the FINA Certificate and are authorized for the accounts of
several business entities and/or you use the Internet Banking service in a personal account, the functionality

Service Switching is available to you by clicking €] Service swiching e upper right corner of the screen.

When using this functionality you do not log off from the RBA iDIREKT Internet Banking, but only as the person
authorized for the account/s of the business entity in which you were active.

Every log-in to an account of a particular business entity, or to a personal account, must be confirmed on the
home screen by entering the PIN (Figure 160).

Select certificate [l
X @

Certificate information

MAME ARD SURMAME
Serial numbers oo (DeVics o s )

Flease enter your PIN
PIN I |
ok Cancel |
Figure 160
If you wish the log out from the RBA iDIREKT Internet Banking, click €] Logout .
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