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GENERAL

The RBA iDIREKT service provides reviews of the current balances and turnovers in transaction accounts and
balances in non-purpose time deposits, placing of kuna and FCY orders and reviews of payments, receiving of
digitally signed statements concerning balances and turnovers in transaction accounts and statements regarding
time deposits, as well as an authorized communication with the Bank.

Contracting authorization to use the Internet banking automatically provides you access to the following menus:

e Accounts

e Payments

e Deposits

e Documentary Business — available only by log-in via a personalized tool
e My Bank

Additional service uses, which can be agreed by filling appropriate documentation available on the Bank web site,
under Business entities, and/or at the Bank Retail Outlets, refer to investment funds, custody, credit cards, or
eDeal.

If you have contracted use of the above functionalities, after the log-in your basic menu will be displayed as shown
in Figure 1.

o Accounts  Payments  Termdeposits Documentary business  Imestment Funds  Custody MyBank Card business My Bank eDEAI

Figure 1

Depending on your authorizations, the following functionalities will be available to you within the basic menus:

e Accounts — review of accounts for which you are authorized and their respective balances; download of
account turnover, statements on the account balance and turnover, and digitally signed statements
(review of fees, calculation of interests for transaction account and fees for overdraft, and individual
invoices);

e Payments - placing individual kuna and FCY payment orders, currency exchange orders and FCY cash
withdrawal orders, input of kuna and FCY bulk payment orders (files) and salary payout files; review of all
orders placed through the Internet banking; possibility of creating payment order templates;

e Deposits — placing requests for contracting non-purpose term deposits for 1-year term; review of term
depositing requests or of early term deposit termination/cancellation of orders placed through the Internet
banking; review of balances of all time deposits; download of digitally signed statements for deposits,
notification on calculation of interests and notification on automatic agreement extension; download of
digitally signed Agreement on Term Deposit if the order was placed through the Internet banking, or
takeover of the Agreement on Term Deposit which requires signature if the Agreement on Term Deposit
was placed through a different channel;

e Documentary Business — placing requests for opening a documentary letter of credit, review of requests
placed through the Internet banking,;

e Investment Funds — placing and review of requests for purchase and/or issuance of shares; review of
general information on investment funds; review of share balances and transactions;

e Custody — reviewing balances of custody accounts held with RBA, and review of transactions with pending
settlement (if any); placing and review of instructions to the custodian bank; sending messages to the
custodian bank; review of messages and their statuses;

e Card Business — review of balances and turnover for credit cards; review of and download of credit card
account statements;

e eBroker - placing of orders for purchase and sale of shares on the Zagreb Stock Exchange (ZSE),
overview of prices of shares at the ZSE in real time (overview of 50 best offers for sale and purchase),

5
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display of the status of orders and executed transactions, insight in the current portfolio value along with a
display of return and weight of an individual share in the portfolio, insight in the current balance of
financial instruments and available cash assets, overview of balance and turnover, executing transfer of
shares to/from RBA Brokers in the Central Depository and Clearing Company system, transfer of data to
XLS and PDF format for further use;

¢ My Bank - sending messages to the Bank, review of received and sent messages; possibility to review
and download notifications on inflow and SWIFT messages; placing and review of requests for issuance of
Solvency Statements; possibility to download digitally signed Solvency Statements; placing and review of
requests for change of correspondent data; review of requests for issuance of Payment Confirmations for
payments placed through the Internet banking, download digitally signed Payment Confirmations; sending
objections/complaints by defined templates; review of submitted objections/complaints and their statuses
and conducting the actions of change, authorization, deauthorization and removal of a complaint
(depending on the respective status).

Additional functionalities (Figure 2) are available in the upper right corner of the screen:

Tieedar BUSINESSENTITY o
16
December B Unauthorized tems o B8 Messages % Settings <] Logout

] Service swiching

Figure 2

e Unauthorized Items - review of unauthorized orders and requests accessible only to the users with
authorization authority, and authorization of orders and requests;

o Messages — review of messages received from the Bank and sent to the Bank;
o Settings - interface personalization;
¢ Log-out — ending the session;

¢ Service Switching — available only to the users who contracted the PI iDirekt service use, or who have
authorization for accounts of several business entities; the possibility of logging off from the account of one
user and logging on to the account of another tool user without logging off from the Internet banking.

The description of functionalities of all menus is supplied in these Instructions below.

RBA INFO 072929292 | www.rba.hr | info@rba.hr
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ACCESS

Using a web browser, on the address www.rba.hr and by clicking the right-hand menu /DIREKT services (Figure 3).

» IDIREKY services

A Aboutus Retall Business Entitles Correspondent Banking  Research  Exchange Rates  Press
Figure 3

The log-in screen is accessible in one of the following manners:

« Position the mouse on the /DIREKT services menu and select the following menu:
LOGIN — BUSINESS ENTITIES / Internet banking

*» IDIREKT services

iDIREKT services

LOGIN - PRIVATE
INDIVIDLIALS

+« Internet banking

+« 2Broker

LOGIMN - BLUSINESS EMTITIES
+ Internet banking

+« eBroker

rmare inforrmation

Figure 4

» Enter the /DIREKT service menu and select the following menu:
RBA IDIREKT — Log-In / Legal entities, craftsmen and free professionals (pravne osobe, obrtnici i slobodna
zanimanja)

TPUble wiky
> www.rba. hr

ROA IDIREXY - pri javnion
 Bin v
2 stanovniitvo
P pravne oxobe, obrtnici | sfobodna ranimanja

» eliroker

amis 4% Tagar

Figure 5
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Log-In
To use the iDIREKT service, you log-in with the device you had contracted: Activkey USB tool, SmartCard card,
identification token or cap reader.

In order to log-in successfully, you must select the correct tool type and conduct the log-in according to the written
manual that you received along with the tool.

Example of User Log-In with ActivKey USB

Select the image of the tool you are using to log-in (Figure 6).

IDIREKT

internettko bankarsra Hivatahi

Interenet banking - card reader login

Tyew of kgn

— =

= &

Tokery Actriley USH,

SowtCard USB
Carct number
One-Sove passwond
' Continug
Figure 6

If you are using a device with the certificate, and you are authorized for the accounts of several business entities,
and you contracted the use of the Internet banking also for the personal account, the screen listing all users for
whose accounts you are authorized will be displayed (Figure 7).

Legal entilies

Home + Prijava

Select user
Individuala

MAME AND SURMAME

Entitiss

BIUSINESS EMTITY 1
BLISINESS ENTITY 2
BLSINESS ENTITY 3

DILEEIMESS EMTITY 4

BUSINESE EMTITY 5

Figure 7
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After selecting the user, the log-in screen will open (Figure 8).

-~

iDIREKT

internetsko bankarsivo

IHome * Prilave

Internet banking - USB / SmartCard login
W Login | | €= Back |

Figure 8

« Login |

Clicking will open the screen for PIN entry (Figure 9).

Select certificate [
X o

Certificate information

MAME AMD SURMAME
Serial number: mxcosoo(devicenonoo oo )

Please enter your PIN

PIN [ |

ok Cancel |

Figure 9

The availability of the iDIREKT service functions depends on the authorization category with which you log on to
use it. There are 3 basic authorization categories:

1. authority for input

the user who logs on with this particular authorization can use the overall iDIREKT functionality, except
authorization of payment orders and other request types for which the respective authorization is set (e.g.
request for issuance of the Solvency Statement, request for issuance of the Payment Certificate, etc.); financial
limits of authorized persons are not supported;

2. authority for authorization

the user who logs on with this particular authorization can use the overall iDIREKT functionality, except the
possibility of input of payment order data and other request types for which the authorization of another user
is required;

3. authority for input and authorization

the user who logs on with this particular authorization can use the overall iDIREKT functionality, and prepare
and authorize payment orders and other request types.

RBA INFO 072929292 | www.rba.hr | info@rba.hr
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ACCOUNTS

Balances

Balances (Figure 10.) is the introductory screen showing the review of the respective business entity's RBA
transaction accounts for which you are authorized, and the current accounting and available account balance. Data
display on the introductory screen can be changed only by authorized persons using personalized tools according
to the instructions given in the section Settings.

On the screen Balances the authorized person can have different authority for the business entities' transaction
accounts. Depending on their respective authority level, different actions from the menu are available.

Balances

&7 Refresh H Doy load POF B2 Download Excel

Display | 25 = | records per paoe Search

Account name Authority level Account number Posted account balance Available balance Actions

Kuna accounts
1100397554 HRKH Input & Suthorization 1100397854 81,339.48 HRK 51,33539.45 HRK .J n n

Foreign currency accounts

1100397554 ELIR Input & Lthorization 1100397554 0.00 EUR 0.00 EUR: .J n H

1100397854 GEP Input & Authorization 1100397854 1024 GBP 10.24 ZBP .J n n

1100397554 SER Input & Lthorization 1100397554 0.00 SEK 0.00 SEK .J n H

Dizplayed accourts 1 to 4 out of 4 |I|
Figure 10

In this screen you can:

e review detailed data on account balance and account authorization, and change the account name

e review turnover for a particular account by clicking |
e place a new payment order by clicking ﬂ

e review payments placed through iDIREKT by clicking H.

If you are authorized for several accounts, in the field Search you can enter any account information available on
the screen Balances which will narrow down the initially available review (Figure 11).

Dizplay | 29+ | records per page Search HREK

Account name Authority level Account number  Posted account halance Available balance Actions

Kuna accounts
MO0397884 HREK  Input & Suthorization 1100397554 81 339.48 HRK §1,339.48 HRK .J D Il

Dizplayed accourts 1 to 4 out of 4 |T|

Figure 11
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Account Details
To access more detailed information on your account, it is sufficient to select the account name on the screen
Balances and the screen Account details will open (Figure 12).

]

Account details

Accourt name 1100397884 HRK ¢ Edit |
Account number 1100397554

B HRE9243400811 00397554
Currency HRK

Balance

Posted account halance 81,339,458 HRK

Available halance &1,339.458 HRK

Crverdratft allovwed 0.00 HRk

Owerdraft iz valid until

Reserved by card transactions 0.00 HRK

Received payment orders 0.00 HRK

Reserved by enforcement 0.00 HRK

Awthorizations

Fequired no. of signatures per order 1

Avthorizations Input & Autharization
Figure 12

On the screen Account details you can change the account name by clicking /ﬂ .

Enter the desired name in the field Account name and click ! ) (Figure 13).

Account name Wuna acocount

# Save | R Cancel |

Figure 13

Change of the account name will be visible on the screen Balances (Figure 14) immediately.

ACCOUNT Name Authority level Account number Posted account balance Available balance Actions

Kuna accounts

Kuna accourt Input & Authorization 110039755 81,339.48 HRK 21,339,438 HRK H Qe
Foreign currency accounts
1100397554 ELIR Input & Authorization 1100397554 0.00 ELR 0.00 EUR !I n H
1100397554 GBE Input & Authorization 1100397554 10.24 GBP 1024 GBP !l u II
1100397554 SER Input & Authorization 1100397354 0.00 SER 0.00 SEK !I u II
Cisplayed accounts 1 to 4 out of 4 |1|
Figure 14

RBA INFO 072929292 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

Turnover
Account turnover displays all movements in the selected account according to the entered search criteria (Figure
15).

Account turnover

Account 1100397554 HRK =

Date From |07.11.2014 To 07112014 B 1ast 7 days | | B this rmonth | | B last 30 days

Amount From To

Credits § Debits Soal . Credits | Debits

Paves's FPayer's account
Pavee's F Payer's name

Views

iy mode Basic averview Dizplay details

SUmmary

Sequence of transactions Chronological By transaction no.

& Refresh

Figure 15

Search can be conducted according to the following criteria:

e by selecting one of your accounts

by setting the period (from, to), or the form /ast week-this month-last 30 days

by setting the amount range (from, to)

by selecting payment type (credits/debits/all)

by entering the payee's/payer's account — available only for inflows/outflows in residents' accounts

by entering the payee's/payer's account name — available only for inflows/outflows in residents' accounts

Also, you can define the manner of turnover print-out:

e by selecting review type:
e basic overview
o display details
e summary — available only for residents if the options inflow/outflow and account/ payee's/payer's name

were previously selected; displays total amount of inflows/outflows

e by selecting order (available only for turnover in kuna residents' accounts):
¢ chronologically
e according to transaction number.

You can set the criteria so as to have all movements higher than a particular amount displayed (by entering a
particular amount in the field Amount From). Likewise, you can define the criteria so as to have all movements
lower than a particular amount displayed (by entering a particular amount in the field Amount 70).

With respect to defining the overall number of items displayed on the screen, see the section Seftings of these
Instructions. If a list includes more items, at the bottom of the list the review of the previous or the following set
(page) of items within the required amount criteria is available. Every page shows also the total sum of inflows and
outflows per page.

Turnover shows also the review of transaction details by selecting the option Display details in the search criteria.
The transaction details for residents are the transaction number, payer's/payee's reference number, payment
description and payment purpose code, and for non-residents the reference, transaction number and payment
description.

By clicking B Download PDF you can download turnover in the PDF format.

Dowytload Exceal

By clicking you can download turnover in the Excel format.
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Account Statements

This menu provides the download of the kuna and FCY account statements for the RBA transaction accounts, in
the formats PDF, XML and HUB3. If you agreed also to have the statements delivered in the formats MT940, XML
bulk or intraday, the download of statements in these formats will be available to you as well.

The download criteria (Figure 16) allow you to select:
e according to the period of creating statements (from, to), or in the form today-last 30 days, and for the
intraday statements it is possible to select Statements as on

e last statements
e according to the statement number with the possibility to chose from a range of numbers/years (available
only for kuna residents' statements)

¢ undownloaded statements

Also, you can define the manner of statement print-out:
e by selecting the listing order (falling or rising).

Kuna account statament

Account 1100397554 HRK
statement
Account O withinperiod . Lest ) By number . Undownloaded
statements
retrieseal
Period From 2540.2014 Ta 0711 2014 B8 today | B 1ast 30 days
Zort " Descending . Ascending
& Refresh

Figure 16

Selecting the option Undownloaded supplies the review of undownloaded statements according to the selected

order, and the download of these statements.
Selecting the option Last supplies the review and download of statements from the review date backwards,

chronologically.

For the formats MT940, XML bulk or intraday it is not possible to use the criteria By number and Last.
e |

After selecting the criteria click e The list will display the following data:

e statement date
e number of statements (only for kuna statements of residents and MT940)

e information on whether you downloaded the statement
e statement type:
For the kuna and the FCY statement the following formats are automatically available:

PDF format which you can download by clicking
XML format which you can download by clicking
HUB3 format which you can download by clicking B
For other statement types:

e the MT940 format is available for the MT940

e the HUB3 format is available for the intraday statements
e the XML format is available for the bulk XML statements.

RBA INFO 072929292 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

Download of Statements
If there is an empty box next to the icon for a particular statement type, the statement is immediately available for

download and printing by clicking the appropriate statement type.

If there is no box displayed, click the icon to download the appropriate statement type, after which a
corresponding message will appear on the screen (Figure 17).

[ o Preparing account statement 06.11.2014 to 1100646084 is in progress. Try to reach it again in 30 seconds.

Figure 17

When the statement availability period expires an empty box appears and the same icon must be clicked to
download the appropriate statement type.

If you wish to download several statements in one step, mark the empty box (click the box ) next to the icon of

the corresponding statement format and then click L& Downioad selecied account staternents | (Figure 18). A zip
database will be formed that will contain the selected statements.

Account statements in cUurrency

AGEET 1100645054
statement
Account 2 within period ) Last 0 Unread
statements
retrienal
Period Fram [25.10.2014 To 0712014 B today | | B 1ast 30 days |
Sart " Descending . Ascending
& Refresh |
Dizplay | 10 = | records per page Search
Account Statement Date Downloaded Types of account ments for
download
06 11 201 4 Mo J B U
0511 201 4 Mo - B
04.11 201 4 Mo - B
0511 2014 Mo e B (o
31102014 Yes - L B U
[ Download selected account statements |
Displayed statements of 5 out of 5 1]

Figure 18

The statements are ready to be printed out or saved to your local disk.

RBA INFO 072929292 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

Statements

Recapitulation of Fees
This menu allows the download of the digitally signed specification of calculated kuna and FCY transaction fees in

transaction accounts in the PDF format.

Search can be conducted by selecting the period of creating the summary.

k i3 Refrash

After selecting, clic | There will be a list of summaries within the set search period displayed on the

screen (Figure 19).

Recapitulation of fees

Period From | 102014~ | To | 012015+ |
5 Refresh |
Dizplay 10_' records per page Search
Account number Humber of Racapitulation Calcu::g: itz Calculation date to Total Read Actions
1100646054 101-2666-00495792 01.11.2014 15.11.2014 S05.40 HRK ez B
1100646054 101-2666-00443193 01102014 15102014 531.07 HRK o
Dizplayed invoices 1 of 2 out of 2 |I|
Figure 19

To review and print out a summary click 2. Upon the first summary statements review in the column Read the
value will switch automatically from AMoto Yes.

Individual Invoices
This menu provides the ability to download the digitally signed individual invoices in the PDF format, that refer to

one-off calculated fees for other types of services extended by the Bank (e.g. the fee for issuing the Solvency
Statement, the fee for issuing the Payment Certificate, etc.).

Search can be conducted by selecting the period of creating the invoice.

K & Refresh

After selecting, clic | There will be a list of invoices within the set search period displayed on the

screen (Figure 20).

Single Invoices

Period From 01.05.2014 To 07112014
&£ Refresh
Dizplary 25_' records per page Search
Invoice Date Invoice Humber Total Read Actions
20102014 2014016 5.80 EUR 031120141219 E
Dizplayed invoices 1 of 1 out of 1 |I|

Figure 20

To review and print out an invoice click £ . Upon the first invoice review in the column Read the date and time of
review will be recorded automatically.
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Overview of Notice of Calculated Interests and Fees
This menu allows the download of notification on calculating a vista interest rate on kuna deposits, default

interests on overdue outstanding receivables for kuna transaction fees, active interests on overdraft, and the fee
for unused overdraft provisioning in the PDF format.

Search can be conducted by selecting the period of creating the notification.

K & Refresh

After selecting, clic | There will be a list of notifications within the set search period displayed on

the screen (Figure 21).

Overview of notice of calculated interests and fees
Period From 01.05.2014 | To [o71.2014
O Refresh |
Dizplay | 50 = | records per page Search
Account number Calculation date Read Download PDF
07.05.2014 Yes B
Dizplayed notifications 1 of 1 out of 1 |'T'|

Figure 21

To review and print out a notification click 2. Upon the first notification review in the column Read the value will
switch automatically from NMoto Yes.
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PAYMENTS

Payment Orders - Entry
Depending on the payment type, a new payment order can be placed through the menu:

e Payment orders: Kuna, FCY, Currency Exchange, Internal Transfer, Cash Withdrawal

e Payment review: by copying the order (only for kuna, FCY and cash withdrawal orders)

e Templates: reviews of kuna / FCY templates

e Account balances: entry of a kuna order, entry of an FCY order (described in the following section Order
Entry).

Kuna Payment Order
By selecting the menu Payment orders / Kuna, you will be routed to the screen Kuna payment order (Figure 22)

Kuna payment order

Select template Q

Payer

Payer's account 1100646054 HRH

Model code & Payer's reference no. HR

Payee

IBAM or Payee's accourt number 3 Check data

Pavee's name
Flace of seatiresidence
Model code & Payee's reference no. HF

Fayment description

Purpose code

Execution date 07.11.2014
Amiount 0.00 HFk
=» Continue
Figure 22

In order to execute the kuna payment order, the following fields must be filled:

e IBAN or Payee's account number — after entering the IBAN/account number and clicking on the next field, the
name and seat of the payee will be filled automatically (if it is included in the account registry). In the case

£ Check data

where an order has been filled already, by clicking you can verify whether the entered

IBAN/account number corresponds to the name and seat of the payee
e Payee’s name
e Place of seat/residence — refers to the seat of the payee

o Model code & Payee’s reference no. (if the payee's reference number is unknown, 99 is entered in the first
field and the second field is left unpopulated)

e Payment description
e  Execution date — the current date or a future date can be set
e Amount.
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If you are conducting a payment to the benefit of the Raiffeisenbank Austria d.d. account (IBAN:
HR0624840081000000013), it is mandatory to enter the Mode/ code & Payee's reference no. which you were
supplied with by the Bank (the Mode/ 99is not allowed).

The duration of entering a payment order can be reduced if you already have a template created for the payment
order in favour of a payee's account. The order can be uploaded from the field Select template, after which the
screen displays the selected template with partially or fully filled fields as previously defined (presented in more

detail in the section Templates).

After entering the correct data, click mL System control of entered data is conducted in the mandatory
fields.

In the case of an incorrect payment order entry, the following message is displayed Please correct the fields
marked red (Figure 23).

€0 Please correct the fields marked red.

Kuna payment order

Select template Q
Payer
Payer's acoount 1100646054 HRK
Model code & Payer's reference no. HR
Payee
IBAM of Payee's sccount number l I & Check data |
Payee's name l I
Flace of seatiesidence I I
Maodel code & Payves's reference no. HR
Payment description
Purpoze code
Execution date 07.11.2014
Amount 000 HRk
= Continue

Figure 23

After entering the correct data, again click > Continue |

The procedure of saving and/or authorizing an order is described in the item Confirmation of Payment Order Entry.
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Entering a New Payment Order from the Account Balances Screen

By selecting the menu Accounts / Balances you will be routed to the screen Balances (Figure 24).

Balances

& Refresh | | B Downlnad FDF | B3 Download Excel |

Display | 25 | records per page Search
Account name Awthority level Account number  Posted account balance Available balance Actions
Kuna accounts
1100397584 HRK  Input & Authaorization 1100397354 2,287 .92 HRK 2,287 92 HRK .J D. n
Foreign currency accounts Mewy paymert order
1100397584 EUR Infatt & Avthorization 1100397354 0.00 EUR: 0.00 EUR .J D. H
1100337534 GBP  Input & Authorization 1100397354 10.24 GBP 10.24 GBP .J D. I!
1100397584 SEK Infat & Authorization 1100397554 0.00 SEK 0.00 SEK .J D. I!
Dizplayed accounts 1to 4 out of 4 |T|

Figure 24

To enter a new payment order, click L} in the column Actions. The screen Kuna payment order will open (Figure
22).

Further steps are described in the item AKuna Payment Order.
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Foreign Currency (FCY) Payment Order
By selecting the menu Payment orders / Foreign currency, you will be routed to the screen Foreign currency

payment (Figure 25)

Foreign currency payment

Select template Q

Payment instrument | 10 Payment order = |

Amount in currency 0.00 | select =
Payment to debit | Select =

Fee iz charged to | Select = |

Cther banks' fees | SHA - charges zhared = |

Pavee

Account number
IBAMN

Matne

Addresz
Flace of sestihesidence

Countey
Payee's bank
SWIFT address

Matme

Address
Flace of sesthresidence

Countey
Payment details

Payment description

Purpoze code

Execution date 07112014
=» Continue |

Figure 25

IMPORTANT!

Using characters such as &, #, $, % in the fields for FCY payments is not allowed, and these must be replaced
with the corresponding words (e.g. &=and, und, etc.; $=usd; %=per cent). Also, no umlauted characters are
allowed so an e must be added to the letter instead of the dieresis (e.g. instead of & and Ui use oe and ue).

20
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In order to execute an FCY payment order, the following fields must be filled:

e Payment instrument — select from the drop-down menu

e Amount in currency — enter the amount and select the currency from the drop-down menu

o Payment to debit— from the drop-down menu select the account to be debited for the payment execution

o Fee is charged to— from the drop-down menu select the account to be debited for the fee payment

o Other banks' fees — from the drop-down menu select whether you will share the costs with the payee (SHA) or
you will pay all costs (OUR)

e Payee

e Account number, or

e IBAN - enter without spacing, hyphens, dots and similar characters for all payments towards the
countries that use it. The IBAN consists only of numbers and letters.

o Name

e Address

e Place of seat/residence

e Country— select from the drop-down menu

e Payee's bank

e  SWIFT address — enter the bank SWIFT code (when entering the initial characters of a bank's SWIFT
address, containing 11 characters, the application will identify the requested address and allow that
you select it)

e Name — enter the bank name. The second field for the name is not mandatory and it is used to enter
the bank codes for payments towards the USA, Canada and Australia. For the USA the mentioned
codes are called the ABA or Routing Number and contain 9 digits, for Canada the Transit Number
containing 5 digits, and for Australia the BSB code containing 6 digits.

e Address

e Place of seat/residence

e Country— select from the drop-down menu

e Payment details

e Payment description — enter information on the foreign partner (invoice number, and the date or

purpose of payment)

e Execution date— you can set the current date or a future one.

After data entry, click > Continue | System control of entered data is conducted in the mandatory fields.

In the case of an incorrect payment order entry, the following message is displayed Please correct the fields
marked red (Figure 26).
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[ €3 Please correct the fields marked red. ]

Foraign currency payment

feleot empiate q

Pavyiment Instrument | 10 Peymart oroder = |

At in Currensy Py —— | BTBEUR = |

Fayment to dekit |00 4FI EUR =

Fine is chargad to | 1a014711 FUR = |

Cther banks' fems | SHM - charges shared = |

Payee

Account number

1B |81 38000401 00027103 ]
Invalld IBAR account number - incorract check digit

Mame FAIFFEISEM-LAMDESEARS

Addrazs KAISERFELDGASEE 5.7

Piace of sealiesidence o010 GRAT

Counitey Austrim

Payees's Baik

SMFT mddrexs RISTATZOHHH

M FAIFTEISEN-LANDESOARMK STEIERMARR &0

Aclress KAISERFELDGASSE 5.7

Flacs of sestresidence CRAZ 010

Courtry Austria

Faymant details

Fayyment description MW OICE 122545

Purpose code

Execition date 07 .11 2014

=% Continus
Figure 26

After entering correct data, click ¥ Continue |

The procedure of saving and/or authorizing an order is described in the item Confirmation of Payment Order Entry.

Entering a New Payment Order from the Account Balances Screen

By selecting the menu Accounts / Balances, you will be routed to the screen Balances (Figure 27).

Balances

£ refresh | | B8 Download POF | | B8 Download Excel |
Display | 26 = | records per page Simarch

Ao ount mame Avrthor by level Agoounvt murmleer Poated account balanoes Availlable halanoes Actions

k'«lllﬂ accounta
MO0291 077 HEK  Input & suthorization 1100261 077 1,457 513 .08 HRl 1as7sizosHRi M L) H
Fasi .l“l\ S il\t‘v A L
100281077 EUR Input & Authorization 1100281 077 32,389.35 EUR 3qzssce0r | L) H
Rlavy payiment order

A1 00204 OFF LISh Input & Authorization 1100281 0FF 4.40 =D 4.40 =D .,I
Displayec acoourts 1 to 5 out of S | q |

Figure 27

To enter a new order, click [} in the column "Action". The screen Foreign currency payment will appear (Figure
25).
Further procedure is described in the item Foreign Currency Payment Order.
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Currency Exchange Order
This menu allows the placing of an order to buy, sell or exchange foreign currencies.

By selecting the menu Payment orders / Currency exchange, you will be routed to the screen Currency exchange
(Figure 28):

Ccurrency exchange

Account to debit | Select = |
Amount to debit
Account to credi 1100147111
Amourt & currency to credi | Select v |
Execution date 07 .11.2014
=¥ Continue

Figure 28

In order to execute the order, the following fields must be filled:
e Account to debit — from the drop-down menu select the account to be debited

e Amount to debit — fill the field if you wish to debit the account for a particular amount (in this case the field
Amountin the Amount & currency to debit cannot be filled)

e Account to credit— from the drop-down menu select the account to which you wish to transfer the assets
e Amount & currency to credit.

o fill the first field if you wish to buy particular amount (in this case the field debit amount cannot be
filled)

¢ from the drop-down menu select the currency you wish to buy

e Execution date — the order can be placed only with the current date of execution, in keeping with the Payment
Transactions Cut-Off Time Schedule.

=¥ Continue

After entering data, click . System control of entered data is conducted in the mandatory fields.

In the case of an incorrect payment order entry, the following message is displayed Please correct the fields
marked red (Figure 29).

€D Please correct the fields marked red.

Currency exchange

Account to debit | 1100147111 HRK » |
Amount ta debit 10050000 | HRx
Dehit amoaount in kuna can be atleast 10 kn, and most 100.000,00 kuna.
Account to credt 1100147111
Amount & currency to credi | CHF = |
Execution date 07.11.2014
=¥ Cantinue
Figure 29
. . =¥ Caontinue .
After entering correct data, click again.

The procedure of saving and/or authorizing an order is described in the item Confirmation of Payment Order Entry.
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Internal Transfer Order
If you hold two and more accounts, in this menu you can place orders for assets transfer between your "own"

accounts in the same currency.

By selecting the menu Payment orders / Internal transfer, you will be routed to the screen Internal transfer order
(Figure 30).

Internal transfer order

&

Fayer's account | Delect =

Tranzfer to account | Select = |

Details on transfer

Payment description Transfer of funds
Armnourt in currency 0.00
Execution date 0712014
» Continue |
Figure 30

In order to execute the internal transfer order, the following fields must be filled:

e Payer’s account — select the account in the appropriate currency

e Transfer to account

o Amount in currency

e Execution date — you can place it with the current date of execution or a future date (by 31/12 of the following
year).

After entering data, click WL System control of entered data is conducted in the mandatory fields.

In the case of an incorrect payment order entry, the following message is displayed Please correct the fields
marked red (Figure 31).

€D Piease correct the fields marked red.

Input of internal transfer order

Paryer's account 1101534552 HRK =

Flease select different accounts
Transfer to account 1101834552

Flease select different accounts
Details on transfer
Payment description Tranzfer of funds
Amount in currency 10.00 HRK
Execution date 07112014

=¥ Continue

Figure 31
< Continue |

After entering correct data, again click
The procedure of saving and/or authorizing an order is described in the item Confirmation of Payment Order Entry.
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Cash Withdrawal Order
This menu allows you to place a FCY cash withdrawal order. A kuna cash disbursement order can be placed only

by debiting a non-resident account.

By selecting the menu Payment orders / Cash Withdrawal you will be routed to the screen Cash Withdrawal Order
(Figure 32):

Cash withdrawal order

Amaurt a0 | 978 EUR = |
Payment to debit | Select = |
Fee iz charged to | Select = |

Mame and surname

Mumber of identification
document

Payment details

Payment description:

Execution date 0s01.2015

= Continue |

Figure 32

To execute an order the following fields must be filled:
e Amount — enter the amount and select currency from the drop-down menu
e Payment to debit— from the drop-down menu select the account to be debited for the cash withdrawal

e fee is charged to — from the drop-down menu select the account to be debited for the cash withdrawal fee
payment

o Name and surname — enter data of the person coming to the Retail Outlet to take the cash

e Number of identification document — enter the number of the ID card/passport of the person coming to the
Retail Outlet to take the cash

e Payment description — enter the purpose of cash withdrawal

e Execution date — the current date or a future date can be set (by 31/12 of the following year).
. . =¥ Continue | ) , '
After entering the data, click == === |, System control of entered data is conducted in the mandatory fields.

In the case of an incorrect payment order entry, the following message is displayed Please correct the fields
marked red (Figure 33).
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€D Please carrect the fields marked red. J

Cash withdrawal order

Amount |.2D,DD | 78 EUR
Payment to debit 1100546054 HRK —

Fee is charged to

Mame and surname [NAME AND SURNAME |
Mumber of idertification |.1111111 |
documerit : .

Payment details

Payment description: [Travel EXPENIES |
[ ]
[ J
[ J
Execution date [08.01 2015 |
<> Continue |
Figure 33
After entering correct data, again click m].

The procedure of saving and/or authorizing an order is described in the item Confirmation of Payment Order Entry.
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Confirmation of Payment Order Entry

If all information in a payment order is correct formally, the order can be saved or authorized (depending on the
authorization level). Persons entitled to authorize use the action Authorize to give their consent for order
execution.

Further activities are determined by the authorization category with which you logged on to use the iDIREKT.

SAVING THE ORDER (AUTHORITY OF ENTRY)

e users authorized to make entries end their procedure of preparing an individual order at this point; by clicking

O Save the order will be entered and saved for authorization by the user with the corresponding
authorization level.

Example of a kuna order saving screen (Figure 34):

Review of order

Paver

Paver's account 11006460534 HRK

Model code & Payer's HR 2200-1546

reference no.

Payee

B ar Payes's account HROE624340031000000013
number

Payes's name RAIFFEISEMBANK ALUSTRLA DD,
Place of sestiresidence LAGRER

Model code & Payee's HRE 019-63-23500004594

reference no.
Pavymert description REA [ WMC CARD

Purposze code

Execution mode Internal - RBA
Execution date 03.01 2015 (today)
Amourt 20.00 HRE

(© save & Back

Figure 34

CONSENT FOR ORDER EXECUTION (AUTHORITY OF AUTHORIZATION)

e users entitled to authorize can approve a prepared payment order (described in the sections Bulk
Authorization or Unauthorized Items);

e users entitled to enter and authorize continue the authorization procedure at this point, i.e. the order is sent

for execution by clicking = AL ; users can also just enter an order by clicking @ S and

perform the authorization subsequently (especially in the case of placing a large number of orders WhICh you
would like to authorize as a bulk — described in the sections Bulk Authorization or Unauthorized Items);

e in case an authorization requires two signatures, by clicking P Authorize the respective order is authorized

partly (by the first signature), and the final order execution requires the authorization of the second signatory
(described in the sections Bulk Authorization or Unauthorized Items).
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Examples of a kuna order authorization screen in the Overview of Kuna Payments:

e by using the card reader (Figure 35)

Authorization

1B Transaction reference no.
Paver
Payer's accourt

model code & Paver's
reference no.

Payee

IBAM or Payee's account
number

Payeea's name
Place of =zeatiresidence

Model code & Payees's
reference na.

Pavyment description

Purpose code
Execution mode
Execution date
Amourt
Authorization
Signature data
Authorization gquery

Amourt

Avthorization

IPT302086T

1100646054 HRH
2200-1546

HREOE24540051 00000001 5

RAIFFEISEMBANMNE ALISTRILES DD
I REB
019-63-2300004594

FBAMASTERCARD

Internal - RBA
07 .11 .2014 (today)

20.00 HRH

“de Display |
15612638
20

=¥ suthorize | | €= Back |

Figure 35

e by using the ActivKey USB tool (Figure 36)

Authorization

1B Transaction reference no.

Payer
Payer's account

Model code & Pavyer's
reference no.

Payee

IBAM ar Payee's account
number

Payee's name
Place of zeatfresidence

Model code & Payes's
reference no.

Payment de=scription

Purpose code
Execution mode
Execution date
ArmoLnt
Awvthorization
Signature data
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IPT302086T

1100646054 HRH
2200-1 345

HROGZ4540051 000000013

RAIFFEISERBARNK AUSTRIA D.D.
LAGREB
013-53-22300004:534

RBEAMASTERCARD

Imternal - RBA
07 .11 .2014 (today)
20.00 HREK

b Display |

=» authorize | | €= Back |

Figure 36

Raiffeisen

BANK




by using the identification token (Figure 37)

Authorization

1B Transzaction reference na.

Payer

Fayer's account

Model code & Payer's

reference no.

Payee

IBAM or Payee's account

numkber

Fayes's name

Place of seatfresidence

Model code & Payees's

reference no.

Fayment description

Purpose code

Execution mode

Execution date

IPT302086T

1100646054 HRK

2200-1245

HROG24540051 000000013

RAIFFEISERBAMK ALISTRIA DD

LArGREBR

019-63-2500004394

FRBAMASTERCARD

Intermal - REA

O7.11.201 4 (today)

Raiffeisen
BANK

Amount 20.00 HRK
Avthorization
Signature data e Display
Amount 20
Date 16630342
Titne 1511
Avthorization
=» Authorize & Back

Figure 37

On the order review screen the users with the authorization to enter and authorize are provided with menus both
for saving and for authorization of orders.

Depending on the authorization category that you have, after your authorization the orders are given particular
statuses. You are notified by the appropriate system message of the order status given.

Order status can be verified in the menu Overview of payment orders. Internal transfer orders are, depending on
the payment currency, shown in the review of kuna or FCY orders.

The date of execution of your transaction depends on the Payment Transactions Cut-Off Time Schedule.

Selecting the Manner of Order Execution

Kuna Payment Order

In the field Execution mode the execution manner through the NKS (=National Clearing System) is automatically
offered.
In the case of urgent payment on the current date to credit accounts opened with other deposit institutions, you

can select the URGENT execution manner by selecting HSVP (Hrvatski sustav velikih placanja=Croatian Large Value
Payment System) from the drop-down menu. The change in the execution manner can be performed only within
the current date within the time stipulated under the Payment Transactions Cut-Off Time Schedule.

Urgent payment can not be executed for orders amounting at less than HRK 1,000,000.00, placed to credit the
Government Budget account (IBAN HR1210010051863000160).
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Payment orders crediting the SKDD (=Central Depository & Clearing Company, IBAN HR0810010051310020013)
must be placed exclusively with the execution manner by selecting HSVP.

If you are placing an external payment order and enter the execution date into a non-business day, on the
confirmation screen the date will be moved automatically to the first following business day, followed by a
corresponding message.

FCY Payment Order

In the field Urgency you can select between the following:
e standard value date D+1 (execution date + one business day)
e urgent D (execution date).

After selecting the urgency of payment, the respective transaction must be saved/authorized. On the screen
Review of order you are still provided the option to desist from sending the payment order to be executed.

&= Back

By clicking , You are routed back to the previous screen, where you can edit the order elements.

Bulk Authorization
If you entered several orders that are in the status Saved or Partly authorized, instead of the individual payment
order authorization, you can perform a bulk authorization of all or some of the payment orders.

Bulk authorization can be performed only if you are authorized to authorize. The screen will display only those
types of requests/orders for which you are authorized.

Example of a bulk authorization screen when using the Activkey USB tool in the menu Overview of kuna payments
(Figure 38):

Qverview of kuna payments

Anoount A OOBAEOES HFt
Time priod Fraim |0 .01 2014 Ta @ A2.2014 Bl today Bl 12st 7 days B =st 20 days
Amatart From Ta
Payes
Typm =Al Procezsmd Lnprocessesd
Status Smvad -
ﬂ Hefra=h “ Dioswriload FLE B Download Excel
Biulk actions | Bulk suthorization = J-
Dlsplay | 10 = | records per page Smareh
Exgcution Account to Payes Model code & Payes's Feferenee ne.
Referenas ™ ate debit Payes’s acoount Payment description L Lin Sl
HIR 011 655511111
MO0BAEOES RAIFFEIZENBANK ALSTRIA DD, THATATE
[ET3020869 07.11.2014 oy HROB24840081 00000001 3 R LS | T3] [ 0m
HI® 01 3-63- 25000495955
REHAMASTERCARD
NODEAE08G RAIFFEISENBANIK ALUSTRIA DO,
[ET3020886 07.11.2014 oy HROB 24840081 00000001 3 §0.00 HRK | Saved [ ]
HE 01 9-E3-2500004854
REAMAETERCARD
i gy TO0BAE084 RAIFFEISENBANK ALSTRIA DO, )
PTI020087 0712014y HIROB24640061 00000001 3 2000 HRK | Baved ooy QR
Total aimouit  $0.00 HIK
+ Authorize selected tems
Dizplayed ransaclions 1 of 3 oul of 3 [4]
Figure 38

If you wish to authorize all payment orders, mark the box in the heading of the first column.
If you wish to authorize only some particular payment orders, mark the box in front of the respective IB payment
order numbers in the first column.

After marking the orders, by dlicking  Authorize selected items , you will be routed to the screen Kuna payment

orders (Figure 39).
30
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Kuna paymant orders

Exsoution Exeoution Asoount to Payes Mailal sods & Payss's refersnos no,
Reforence ate mada dabit Payas's account Paymant dencription Ameum Ftue
HR 01 9-63-2500004804
REAMASTERCARD
- . Irternml - 1100845004 RAIFFEISERAANK ALISTRES O D . .
ELSQ:0007 67113014 | TREa  |HRK HROB24640081 00000001 3 cRBellnli LR
HRE 01 9-B3-2500040999
REAMAETERCARD
Irternal « 1100646004 RAIFFEISENOANK ALUSTRIS D0
ETINZ08EE 0711 2004 Veps HAk HFOE248 40081 D0000001 5 SQHT RN | Feved
HIr 011 -55-11111
RELRATE
Irternal - 1100646084 RAIFFEISENBAMK AUSTRIA D0
[ET2020068 0712074 “gmn’ mmic HPECIE 24840081 DOO000001 3 UGN ELELE]
Total amount 10,00 HRK

Authorization

Sigrmtures dets 8 Dizplay |

% puthorze | | &= Dack |

Figure 39

In the screen Kuna payment orders you can still desist from the bulk authorization of the marked orders, by
clicking ﬂ].

To authorize the marked orders, click ml and enter the password (PIN).

Depending on the required number of signatories, the orders will be given the status Authorized or Partly
authorized. The authorized orders are sent to be processed, and the partly authorized orders wait for the second
signature.

Bulk Deleting
If you wish to delete all or only some particular payment orders in the status Saved, in the field Bulk actions select

| Bulk deleting = | rom the drop-down menu.

Example of a bulk deleting screen in the menu Overview of kuna payments (Figure 40):

Overview of Kuna payments _.#._

Accourt 11 00B4B004 HRK

Titmer kil Fram 01 01 2014 Ta 31422014 il toclay | | B8 laat 7 daya | | B (et 30 daya |
Amaurt From Ta

Fayes

Type = Al Froomssecd Linprocesssed

Stalix | Savad = |

&2 Rafraah | B Cownload POF | | B8 Dowhioad Excal |

Bl mctions | Bulk delsting =

Cisplay | 10 = | records per page Smmrch
Exeoution Aceouint to Payee Model code & Payee's refeisnee no.
Refsranas ~ ., dabit Payss's account Paymant dencription Amzunt  Status Astlons
HIE 011 -55-11111
RB&FRATE

" - NMO0B4EOEG  RAIFFEISEMNSANK AUSTRIA D0, =
(ET3020860 07.41.2014 oy HROB 24840081 000000013 WAL LS | ] (E or

HE 018-63- 2500045585
REAMASTERCARD

1 O0B4E08E RAFFEISENBANE AUSTRIA 0.0,
IETIMZRRER 97113014 | g HROE 24 840081 00000001 5 SU.00 FRK | Seved G B ()
HE 01 9-B3-2500004 594
RAAMASTERCARD
11O0BAE0E4 FAIFFEISEMEAN AUSTFRIA D0,
ETSOR0RET OF.11.2004 oy HIORZ4RA0081 0000001 3 I BB G | (SRl G B 0B
I Total amount 00,00 HRK

® Dolate selactad tams |

Cisplaysd transactions 1 of 3 aut of 3 [1]

Figure 40

RBA INFO 072929292 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

If you wish to delete all payment orders, mark the box in the heading of the first column.

If you wish to delete only some particular payment orders, mark the box in front of the respective IB payment
order numbers in the first column.

. . b4 i
After marking the orders, click Ls.ziz geleniae [ains

In the screen Kuna payment orders you can still desist from the bulk authorization of deleting the marked orders,

by clicking € Back .

Additional Functionalities

After order authorization the screen Overview of processed transaction will offer you 4 functionalities:

e Create template — creating a new template from the just saved order, if it is required to place an order to

the same payee often. Accept the offered, or enter a new template name and click P Create Itis

recommended not to multiply the templates for the payees whom you already have in your database.
e Create a new payment order on the basis of the just authorized order by marking 3 options:

¢ keep the same payee

e keep the same amount

e keep the same date

This is possible only for kuna payment orders. Mark one or several options, and click P Create . The

screen Kuna payment order will open, displaying the data from the previous order which data you marked. If

you do not mark any of the options offerred, a blank screen Kuna payment order will open.

e Create a new payment order from template — enter the partial or full name of the template and select the

appropriate order template, and click P Create

By clicking P Create without previously selecting a template, a blank screen Kuna payment order will

open.

e Placing the request for issuance of the confirmation of processed payment — The screen Confirmation of
processed payment will open, where you can submit a request for the issuance of a confirmation. This is

described in more detail in the item Confirmation of Processed Payment.
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Overview of Payment Orders
This menu displays only the payment orders placed through iDIREKT.

The following are available:
e Overview of kuna payments
e Overview of foreign currency payments
e Overview of currency exchange orders
e Overview of cash withdrawals.

Overview of Kuna Payments
In this menu you can:

e search kuna payment orders by particular search parameters
e check payment order statuses
e request confirmation of processed payment
e depending on your authorization level, perform the following actions:
¢ change elements of a payment order which is in the status Saved
e authorize a payment order which is in the status Saved or Partly authorized
¢ deauthorize a payment order which is in the status Partly authorized
e recall a payment order of a future execution date
¢ delete a payment order which is in the status Saved
e copy a payment order.

Payment order search in the screen Overview of kuna payments (Figure 41) can be performed by the following
criteria:

e by selecting one of your accounts

e by setting a period (from, to) or a form today-/ast 7 days-last 30 days
e by setting an amount range (from, to)

e by entering the payee's name

e by selecting the order type

e by selecting the order status.

Overview of kuna payments
S 1100546084 HRK

Time period From 0101 2014 To 31122014 BH today | | B8 1ast7 days | | BB last 30 days
Amourt From To
Payee

Type Sal . Processed | Unprocessed

Status All =

& Refresh B Download POF B2 Download Excel

Figure 41

Unprocessed Payment Orders

Orders are in one of the following statuses:
Saved — order not authorized

Partly authorized — order requires authorization by the second signatory. The order can not be edited or deleted,
but can be returned to the status Saved by deauthorization.

Authorized — order signed, but not sent to processing yet.
Received — order fully authorized and received, execution pending for the following possible reasons:
e execution date is a future one
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e on the date of execution there are no assets in the account; expiry of the execution date causes
the order to remain pending in the execution sequence. Upon inflow of assets into the account, the
order will be executed but the set execution date will be changed into the realized execution date.
The realized execution date is shown in processed payment orders. If the set and the realized
value date are not the same (due to belated inflow), detailed data can be found in the review
"Data on transaction", available by clicking the link in the order number. An appropriate message is
sent to the client's inbox with reference to the subsequent order status change.

For the purpose of making the authorization procedure easier and faster, all orders in the status Saved or Partly
authorized can be authorized in one step (described in the sections Bulk Authorization and Unauthorized Items).

Processed Payment Orders

Orders are in one of the following statuses:

Partly processed — if payment is crediting the Government Budget, and there were no assets in the account for full
collection.

Processed — order executed successfully
Rejected — order not executed
Canceled — order recalled before being sent to processing

Overview of Foreign Currency Payments
In this menu you can:

e search FCY payment orders by particular search parameters
e check payment order statuses
e depending on your authorization level, perform the following actions:
¢ change elements of a payment order which is in the status Saved
e authorize a payment order which is in the status Saved or Partly authorized
e deauthorize a payment order which is in the status Partly authorized
¢ recall a payment order of a future execution date
¢ delete a payment order which is in the status Saved
e COpy a payment order

Payment order search in the screen Overview of foreign currency payments (Figure 42) can be performed by the
following criteria:

e by selecting one of your accounts

e by setting a period (from, to) or a form today-/ast 7 days-last 30 days
e by selecting the status group

e by selecting the order status

e by entering the payee's name

e by selecting order currency

Overview of foreign currency payments

Paver's accourt Select accourt +

Time period From |01.01 2014 To 31122014 BH today | | BH last7 days | | BB last 30 days
Status 0 Al Processed | Unprocessed

Status All =

Payee

Currency Al =

& Refresh H Dowinload POF B Download Excel

Figure 42
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Unprocessed Payment Orders

Orders are in one of the following statuses:
Saved — order not authorized

Partly authorized — order requires authorization by the second signatory. the order can not be edited or deleted,
but can be returned to the status Saved by deauthorization.

Authorized:

e order signed, but not sent to processing yet

e insufficient assets in the account on the execution date
Received — order being processed

For the purpose of making the authorization procedure easier and faster, all orders in the status Saved or Partly
authorized can be authorized in one step (described in the sections Bulk Authorization and Unauthorized Items).

Processed Payment Orders

Orders are in one of the following statuses:

Processed — order executed successfully

Rejected — order not executed

Canceled — order recalled before being sent to processing

Overview of Currency Exchange Orders
In this menu you can:

e search currency exchange orders by particular search parameters

e check payment order statuses

e depending on your authorization level, perform the following actions:
e authorize a payment order which is in the status Saved or Partly authorized
e deauthorize a payment order which is in the status Partly authorized
¢ delete a payment order which is in the status Saved

Payment order search in the screen Overview of currency exchange orders (Figure 43) can be performed by the
following criteria:

e by setting a period (from, to) or a form /ast 7 days-last 30 days-last 120 days
e by selecting the debit account
e by selecting the order status

Overview of currency exchange orders

Time period Date fram 01.12.2014 Dateto 23122014 BE Last 7 days | | BH Last30 days | | BH Last120 days
Account to debit | Select = |
Status | Allw |

& Refresh B Download FOF B2 Dovwnload Excel

Dizplay 10_' recaords per page Search
Reference Execution date Account to debit Amount & currency to de_j?rt_ Account to ecredit Amount & currency to credit Exchange rate  Status Actions
IPT3021 455 02422014 1100646054 HRK 100.00 HRK 1100646054 1284 EUR 7 725000 Processed
Dizplayed transactionz 1 of 1 out of 1 |z|
Figure 43
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Overview of Cash Withdrawal Orders
In this menu you can:

e search cash withdrawal orders by particular search parameters
e check payment order statuses
e depending on your authorization level, perform the following actions:
e change elements of a payment order which is in the status Saved
e authorize a payment order which is in the status Saved or Partly authorized
e deauthorize a payment order which is in the status Partly authorized
¢ recall a payment order of a future execution date
¢ delete a payment order which is in the status Saved
e copy a payment order.

Payment order search in the screen Overview of cash withdrawal orders (Figure 44) can be performed by the
following criteria:

e by setting a period (from, to) or a form /ast 7 days-last 30 days-last 120 days
e by selecting the order type

e by selecting the order status

e by entering the payee's name and surname

e by selecting order currency

Overview of cash withdrawal orders

Date From 01.10.2014 To 3112.2014 B last7 days | | B last 30 days | | B 1ast120 days |
Type ) &l Processed | Unprocessed

Status | Alw |

Mame and surname

Currency | Select = |

& Refresh | ﬂDownIoad FDF | B2 Download Excel

Display | 10 = | records per page Search
Execution - - - -
Reference date Hame and surname Humber of identification document Amount Status Actions
IPT3020309 24102014 MAME AMD SURRAME 0805222 150,00 EUR Rejected _(%;,_ D-
IPT3020236 22102014 MAME AND SURRAME 123456 1000 EUR Processed u
Total 160,00 EUR
Displayed transactions 1 of 2 out of 2 |T|
Figure 44
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Bulk Payment Orders (files)
This functionality allows you to enter bulk kuna and FCY orders (files) in the text-ASCII format, and send them to

processing.

Kuna File Uploading
By selecting the menu Bulk orders (Files) / Kuna, you will be routed to the screen Sending a kuna bulk payments

file (Figure 45).
Sending a kuna bulk payments file
MName and path to the file | Select a file Browse
=» Sendfile |

Figure 45

File can be uploaded:
by the action Browse and selecting the location on which a file is saved

e by the Drag&drop method - "dragging" a file from the window of the local computer to the designated space
on the iDIREKT application screen (available only for the Chrome and Firefox browsers).

Browse | and select the file

In the field Name and path to the file click = == =112

(Figure 46).
P /i Lpload 2 %
_;,:‘" iDIREKT 21 Logk o | 3 UK PAYMENT >~ o0 *m
einatabo bonkorive [ y O

My Fecert

a Accouns Paymaents Term cdepostty Docurmenmtary busmess Docurmenty

Vema tadt by o) vmme ale Frabey 3 1120160 2240 © Ve s e clinig et w

Desh

Sending a kuna bulk payments file
Broman
My Dooumerny

Maese ard poth 10 the -
My Compuier
2 Bemadle - Fio e Bk sumants - MK 2045 19 -
My Nebweek  Flee ol bpe | Ak Flmz -/
Figure 46
By clicking upload the file from your local disk (Figure 47).
Kiciohed L= L0 FRN - Acceunts Payments  Term deposits  Documaitary business  ivestment funds  Custody My Bank
Nome  ~
L T I T [T T e ———
Sending a kuna bulk payments file
Hame a0 puth 10 Fo e Bt & e Boense
B paprects - K- 10
Dore =
¥ Sond file
Figure 47
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Drag&drop Method
Select the file which you wish to upload and click left on the mouse. "Drag" the file towards the screen Sending a

kuna bulk payments file (Figure 48)

e .\:)..YJ_ a4 Accourts Paymerts lerm cepostis Documentwry bosiness nvestment Fands Custody My Bank
”m -
@ Duboayments - -] vy tastiog in s o Fristey 2011 20401349+ View 00 somestig Bat
Sending a kuna bulk payments tile
Namve and path (o ihe te Satect & the Dv”
P Sand fia
Figure 48
into the empty Drag&drop field (Figure 49).
Sending a kuna bulk payments file
=» Sendfile |
Figure 49

The file was uploaded correctly (Figure 50).

un;-_E.y_\_ G Accounmts Paymants Term doposity  Documninry business  irvesiment funds  Cusleody My Dank
Nome
0 Bt rpwerts - H- r Wt ing w1 w513 Thtey 20 11 0T R EZHT 0 Viw em cosmsent iy Bt
Sending a kuna bulk payments file
Narwe a0t padh o o e Fedect 4 1 Boowse
BN paprects - HR%- 10
Dore =
¥ Send file
Figure 50

Click m]. After sending the file, the formal check of the file accuracy (structure) is performed.

If a file is not formally accurate, you will be informed of the reason for the respective inaccuracy.

If a file is formally accurate, the file will be received, sent to pre-processing (content control conducted) and you
will be informed of the code (reference) and the current status (Figure 51).
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o Kuna file is received. Notice of execution shall be available in your inbox. Bulk payments reference no.; IPT3021139 ]

Overview of bulk payment orders

Date From 21112014 To 21112004 B Last 7 days | BH Last 30 days |

Status | Alw |

& Refresh | | B Download POF | | B3 Download Excel |

Dizplay | 80 | records per page Search
File ID File reference Status File Actions
) 21112014 1352
Ll BE100ES  :=) =EML T0F Preprocessing
IPT3021139 Sent for preprocessin (Bulk paymerts - HRK- 1045 xt]
Dizplayed requestz 1 of 1 out of 1 |T|
Figure 51

The status of the sent file can be checked:

e by clicking wﬂ' on the screen Overview of bulk payment orders

e in the menu Overview of kuna files.

If the file status is Preprocessing completed, the following actions will be available to you in the screen Overview of
bulk payment orders:

e Authorize — entire file sent to execution

e Deauthorize — only when there are two signatures and the first one was effected
e Convert to single payments — available only for files containing up to 200 orders
e Cancel

If the file status is Preprocessing failed, the following actions will be available to you in the screen Overview of bulk
payment orders:

e Convert to single payments — available only for files containing up to 200 orders
e Cancel

Overview of Kuna Files
By selecting the menu Bulk orders (Files) / Overview of kuna files, you will be routed to the screen Overview of

bulk payment orders (Figure 52).

Overview of bulk payment orders

Date From [21.11.2014 To (21412014 B Last7 days | | BH Last 30 days |

Status | Al |

& refresh | | B Download POF | | B Download Excel |

Dizplay | 50 = | records per page Search
File ID File reference Status File Actions
8 oy P d 2111 2014 1402
531094 AT SToresser Bulk paymerts - HRK - 1045 fxd 5 .J €
Dizplayed requests 1 of 1 out of 1 |T|
Figure 52

In this menu you can:
e search kuna files by particular search parameters
e check file statuses
e depending on your authorization level, perform the following actions:
e authorize a file in the status Preprocessing completed
e deauthorize a file
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e turn files into individual orders
e cancel a file in the status Preprocessing completed.

If the orders from the respective file were turned into individual orders, their authorization is performed in the
menu Overview of kuna payments in the manner as described in the section Bulk Authorization or in the menu

Unauthorized Items in the manner as described in the section Unauthorized Items.

FCY File Uploading
By selecting the menu Builk orders (Files) / Foreign currency, you will be routed to the screen Sending a FCY bulk

payments order file (Figure 53).

Sending a FCY bulk payments order file

Name and pafh to the file \ Select a file Browse |

f

» Sendfile |

Figure 53

File can be uploaded:

by the action Browse and selecting the location on which the file is saved

by the Drag&drop method — "dragging" a file from the window of the local computer to the designated space
on the iDIREKT application screen (available only for the Chrome and Firefox browsers).

Browse | and mark the file

In the field Name and path to the file click | =%=“1 11

(Figure 54).
Look n 0 BULL PAYMENTS ~ O ) A -

IDIREKT 21 et i S
b Hovermer ) 1 b iz ]

infarmetskn bonkarive

Ny Recend

Documeetary business  Invest) Clocumerts

- Accounts  Payrments Teem deposity

C Ve o e ctlny ) Bl 9

Wi et by ) Wi oy Pty 2192 2004 138
Deskiop

Sending a FCY bulk payments order tile
Name add 101m e Saiost 4 e
punto Selecta Browse My Documaris

My Computer

P Send e g Fie nane FTY bk perantssd | N
==

My Network  Files of ype AN Fles

Figure 54

By clicking , upload the file from your local disk (Figure 55).
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Sending a FCY bulk payments order file

MName and path to the file | FCY bulk paymentstxt t Browse
f
FCY bulk paymentstxt t
Done 13
<? Sendfile |
Figure 55
= Sendiile

Click | After sending the file, the formal check of the file accuracy (structure) is performed.

If a file is not formally accurate, you will be informed of the reason for the respective inaccuracy.

If a file is accurate, you will be notified of the code (reference) and it being received, and that you will receive a
message into your inbox referring to the execution of the respective file.

The status of a sent file can be checked:

e by clicking m |, on the screen Overview of bulk orders

e in the menu Overview of foreign currency files.

Overview of Foreign Currency Files
By selecting the menu Bulk orders (Files) / Overview of foreign currency files, you will be routed to the screen
Overview of bulk orders (Figure 56).

Owverview of bulk orders

Date From 21112014 To 21112014 B 1ast 7 days | BB 1ast 30 days |

Status | Al |

& Refresh | | B Download POF | | B Download Excel |

Dizplay | 10 = | records per page Search
File ID Status File Actions
. 21112014 14:25
IPT3021149 Converted to single paymerts ¢ FCY bulk paymentstd 1 )
Displayed requests 1 of 1 out af 1 |T|
Figure 56

In this menu you can:
e search FCY files by particular search parameters
e check file statuses and details
e delete a file — only if it is in the status Znvalid file.

After uploading, a file is immediately given the status Converted to single payments.

Authorization of individual orders is performed in the menu Overview of foreign currency payments in the manner
as described in the section Bulk Authorization or in the menu Unauthorized Items in the manner as described in the
section Unauthorized Items.
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Salary Payout

Salary Payout Order
By selecting the menu Salary payout / New salary payment order, you will be routed to the screen Salary payout

order (Figure 57).

Salary payout order

Payer's account Select = |

Payer's reference no. HRE7

Payee's account number HR0824é40081 000000013

Payee's name Raiffeisenbank Austria d.d.

Place of payee's residence / Zagreb

seat

Payment description Uplate place

Selection of file | Select a file Browse

=¥ Continue |

Figure 57

In order to execute a salary payment order, the following fields must be filled:
e Payer's account — from the drop-down menu select the account to be debited for the order executions
o Payers reference no. — enter as required by regulations
o Payment description — the system already enters a predefined payment description which you can change
o Selection of file — the field into which you upload the respective file.

A file can be uploaded:
e by the action Browse and selecting the location on which the file is saved

e by the Drag&drop method — "dragging" a file from the window of the local computer to the designated
space on the iDIREKT application screen (available only for the Chrome and Firefox browsers).

In the field Selection of file click | =%=c1 2 1= Browse | and mark the file (Figure 58).
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File Upload

iDIREKT Lok in: | L3 SaLARY
internetsko bankarsivo r E () salary 102014 bxt
X i My Recent
“ Accounts  Paymenls ferm deposils Documentary (il
Yout st fog) (1 Wi ory Friday 2610 2014 U1425 View on conneetil @
Desktop
Salary payout order
Payer's account NO0GAG0EA HRIC
Payer's raference no. WRG? | My Documents
Payea's account number HROB2484008100000001 3
Payee's name Raifteizenbank Austria d.d i
Place of payse's residence / Zagreh My Computer
se0t
Payment degcription Uplate place g File name; | v|
My Network  Filez of type: |~Allhlﬁea [ v‘] [ cancel |
Selection of file | Select a il Browse
“» Contihua |
Figure 58

By clicking , upload the file from your local disk (Figure 59).

Salary payout order
Payer's account 1100646084 HRK
Payer's reference no. HRE7 | ' j
Payee's account number HRO624840081000000013
Payee's name Raiffeisenhank Austria d.d.
Place of payee's residence / Zagreb
seat
Payment description Uplafe"plaée
|
|
Selection of file | salary 10-2014 txt Browse
f |
salary 10-2014 txt
Done %
=» Continue
Figure 59
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The Drag&drop Method
Mark the file which you wish to upload and click left the mouse. "Drag" the file towards the screen Salary payout
order (Figure 60)

arrl@ v # Accounts Payments Termdeposits Documentarybusiness Investment Funds Custody MyBank
Name
(=) salary 10-2014.txt | Vour fast log i was on Friday 21412014 u 1423+ View on connecting list
Salary payout order
Payer's account 1100646084 HRK
Payer's reference no. HRE7
Payee's account number HRO624540081000000013
Payee's name Raiffeisenbank Austria d.d.
Place of payee's residence / Zagreb
seat
Payment description i'UpIate place
Selection of file | Select a file Bisdiae
B
=» Continue |
Figure 60

into the empty Drag&drop field (Figure 61).

Salary payout order

Payer's account 1100646084 HRK

Payer's reference no. HRE7 i :

Payee's account number HROE248400581000000013

Payee's name Raiffeisenbank Austria d.d.

Place of payee's residence [ Zagreh

seat

Payment description \Ubléte piéée ‘
&

Selection of file | Select a file Browse

”

E’]

=» Continue |

Figure 61
The file was uploaded successfully (Figure 62).
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Salary payout order
payer's account 1100646084 HRK
Payer's reference no. HRE7
Payee's account number HRO62484008100000001 3
Payee's name Raiffeisenbank Austria d.d.
Place of payee's residence / Zagreb
seat
Payment description [Ubiété li‘if;éé
Selection of file Select a file Browse

salary 10-2014 txt

Done ®

< Continue |
Figure 62
¥ continue | : :
Click = == """ |, After sending the file, the formal check of the file accuracy (structure) is performed.

If a file is not formally accurate, you will be informed of the reason for the respective inaccuracy.

If a file is formally accurate, the screen Review of order (Figure 63 — example of the screen for order authorization
by the ActivKey USB tool) will open.

Review of order

Payer's account 1100646054 HRK

Payer's reference no. HREY S3570236080-1014-0
Payes's account number HROE2424 0081 00000001 3
Payes's name Raiffeizenbank Austria d.d.
Place of payee's residence f Zagreb

zeat

Payimert description Uplate plade

File name zalary10-2014 txd

Murmber of accourts in the file 3

Amourt 4 952 30 HRK

Execution date 21.11.2014
Authorization

Signature data * Display |

9 suthorize | | (O Save | € Back |

Figure 63
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& Back

On the screen Review of order you can still desist from sending an order for execution by clicking , after

which you are routed to the previous screen where payment order elements can be changed.

A salary payout order must be saved/authorized (described in detail in the item Confirmation of Payment Order
Ent

After authorization a file is received and sent to processing (content control conducted) and you are informed of
the code (reference number) and the current status.

Depending on your authorization level, after your action the order is given a particular status. You are notified by
the appropriate system message of the order status given.

Order status can be checked in the menu Overview of salary payment orders.

Overview of Salary Payment Orders
On the screen Salary payment orders (Figure 64) you can:

e search salary payment orders by particular search parameters

e check payment order statuses

e depending on your authorization level, perform the following actions:
e authorize a payment order in the status Saved or Partly authorized
e deauthorize a payment order in the status Partly authorized
e delete a payment order in the status Saved.

Salary payment orders
Date of placement From 21112014 To 21112014 Bl 1ast 7 days | | Bl 1ast30 days

Status | |

& Refresh ﬂ Dowinload POF B2 Download Excel

Display | S0 = | records per page Search
Reference no. Date of placement Payer's account File Account no. In File Execution date Amount Status Actions
IPT3021166 21112014 1100147111 HRK salary10-2014 txd 5 21112014 495230 HRK  Received
Total amount 4,952,300 HRK
Displayed requests 1 of 1 out of 1 |z|
Figure 64

Payment order statuses:
Saved — order not authorized

Partly authorized — order requires authorization by the second signatory. The order can not be edited or changed
but must be deauthorized to be returned to the status Saved

Authorized — order was authorized and sent to processing
Received — order is being processed

Processed — order was executed successfully

Rejected — order was rejected due to error.
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Actions on the Review Screens

Confirmation of Processed Payment
The Confirmation of processed payment can be requested only for a kuna order in the status Processed.

X

Raiffeisen
BANK

When you click W the screen Confirmation of processed payment (Figure 65) will be displayed. Select the manner
in which you wish the confirmation delievered:

e by e-mail
e by fax
e by post, to the address
e by Internet banking.

Confirmation of processed payment

Overview [ print transaction IPT30312%6

Cwerview of transaction details Q overview details |

Request for confirmation of processed transaction IPT30312%6

Fees charged to account 1100646084 HRK

Delivery mode

Delivery mode

Click

< Continue |

By E-mail

By fax

by post, to the address
By Internet banking

<> Continue |

Figure 65

using the Activkey USB tool).

Review of request IPT3031296

Fees charged to account 1100645034 HRH

Delivery mode
Authorization

Signature data

By Internet banking

W Display |
< Authorize | (® save | | €= Back |

Figure 66

On the above screen you can still desist from sending the request to be executed.

By clicking
delivery.

€ Back |

. The screen Review of request (Figure 66 — example of the request authorization screen by

you will be routed to the previous screen, where you can change the manner of receipt
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SAVING (ENTRY) OR CONSENT FOR ORDER EXECUTION (AUTHORIZATION)
Further steps of the process are determined by the authorization category with which you logged on to use the

iDIREKT:

e users authorized for entry end their request preparation at this point; by clicking @ S2e
entered and saved for authorization by the user with the appropriate authorization level;

e users authorized for authorization can authorize a prepared request in the menu Overview of Requests for
Payment Confirmation or Unauthorized items;

e users authorized for entry and authorization continue the authorization process at this point, i.e. they send

the request to be executed by clicking P Authorize ; the users can also only enter a request by clicking

G S and authorize later on in the menu Overview of Requests for Payment Confirmation or
Unauthorized items);

the request is

e if two signatures are required for authorization, by clicking P Authorize a request is partly authorized (by

the first signature), and for the final request execution the second signatory's authorization is required in the
menu Overview of Requests for Payment Confirmation or Unauthorized items.

Depending on your authorization level, after your action the requests are given particular statuses. You are notified
by the appropriate system message of the request status given.
Request status can be checked in the menu Overview of Requests for Payment Confirmation.

Payment Order Modification

Elements of an order can be edited only for an order in the status Saved (Figure 67). The process of order editing
can not be performed for the salary payment orders. Changing order elements does not change the given system
code (reference number).

Example of editing a Kuna order:

Enseution Aceount Lo Payes Modlel sode £ Payes's | efelanee o,

Retfarancs = ae dehit Payes's anoount Paymem desoription

Amount Statum Actionn

MR 01 a-f3. 2600004854

1 O0BAB0R FAFFERENEANK AUSTRI D0, TOAMPLATS TROSKEVA 26 Mo
HRR

[ETI0Z0BF]. OF 11,2014 RO 404 D00 0000006 3

10,00 HRK Sevved
Total amount AG.00 HRK

Figure 67

By clicking & you will be routed to the screen Modlfication of payment order where you can make changes to
entered data (Figure 68).

Modification of payment order

Select template Q

1B Transaction reference no. IPT30208T1

Payer

Payers account 1100646054 HRH

Model code & Payer's reference no. HR 2200-15465

Payee

1BAM or Payeese's account number HREOG24S40051 00000001 = g Zheck data
Paves's name RAIFFEISERBARME ALUSTRLES DD
Place of seatiresidence FoasRER

Model code & Payes's reference no. HR 01 9-53-25000045594
FPavment description REAMLPLATS TROSHKOWS, T8 W

Purpose code
Execution date 15122014
A rnount 10.00 HREH

= Cantinue

Figure 68
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After changing data, click m'. The procedure of saving and/or authorizing an order is described in the
item Confirmation of Payment Order Entry.

Payment Order Authorization
The authorization procedure can be performed for all order types in the status Saved or Partly authorized (Figure

Execution Account to Payee Model code & Payee's reference no. -
Bisieree date debit Payee's account Payment description SIS aeons
HR: 019-63-2500004394
PT3020571 07 11 2014 1100846054 RAIFFEISENBANK AUSTRIA DD, MEAIALAE URSERNERR 23 1000 HRK  Saved E B D- 5
o HRK HROG24540051 00000001 3 !

Total amount 10.00 HRK

Figure 69

By clicking B you will be routed to the screen Authorization, where you can authorize an order (Figure 70 —
example of order authorization screen when using the Activkey USB tool).

Authorization

1B Transaction reference no. IPT30208T1

Payer

Payver's account 1100646084 HRIK

Model code & Paver's 2200-1345

reference no.

Payee

[B&M oF Payee's account HREOG24540051 000000013
numkber

Payee's name RAIFFEISEMBARNK AUSTRLS DD
Place of seatresidence ZAGRER

Model code & Payee's 01 9-53- 2500004594

reference no.

Payment description REALPLATS TROSKOWA T8 W

Purpose code

Execution mode Internal - REA
Execution date 15122014 (today)
Amourt 10.00 HRK
Awthorization

Signature data .‘, Display |

< ruthorize || € Back |

Figure 70

< Authorize |

For order authorization, click and enter password (PIN).

Order authorization by using a token or a card reader (token CAP) must be performed by entering the PIN which

you will obtain by using your tool, after which you click m'.
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Payment Order Deauthorization
The order deauthorization procedure can be used when you wish to return an order in the status

into the status Saved, e.g. for the need of editing payment order elements (Figure 71).

Raiffeisen
BANK

Partly authorized

A deauthorized order retains the given system code (reference number). The order deauthorization procedure can

be executed for all orders.

Execution Account to Payee Model code & Payee's reference no.

e INEEIETETER date debit Payee's account Payment description £ S sl
HR 2014
RBA MBC
1104754154 RAIFFEISENBAMNK AUSTRIA DD, Partly
IPT3020896 10.11.2014 HRK HROGZ24540051 000000013 A R autharized 5 B D‘

Total amount of displayed items 2,000 HRK

Total amount 31,10 HRK

Figure 71

By clicking e you will be routed to the screen Deauthorization, where you can deauthorize an order (Figure 72 -

example of a kuna payment order deauthorization screen when using the Activkey USB tool).

Deauthorization

1B Transaction reference no. IPT3020896

Payer

Payer's account 11047534154 HRK

Model code & Payer's 2014

reference no.

Payee

[BAR oF Payee's account HROG24540051 000000013
number

Payee's name RAIFFEISEMBARNK AUSTRLS DD
Place of seatiresidence GRAD ZAGRER

Model code & Payee's 2014

reference no.

Payment description RBA MBC

Purpose code

Execution maode Irternal - RBA

Execution date 15.12.2014 rtoday)
Amourt 2.00 HRK

Awthorization

Signature data ,b Display

=¥ Deauthaorize & Back
Figure 72

=¥ Deautharize

For order deauthorization, click and enter the password (PIN).

Order deauthorization by using a token or a card reader (token CAP) must be performed by entering the PIN which

you will obtain by using your tool, after which click < Deauthorize
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Payment Order Cancellation
The cancellation procedure can be used when you wish to cancel a kuna order in the status Recejved or an FCY

order in the status Authorized (Figure 73).

Execution Account to Payee Maodel code & Payee's reference no. -
GIEEGEE date debit Payee's account Payment description inunt s ST
HF: 019-63-25000045594
PTA021704 16429014 1100646054 RAIFFEISEMBANK AUSTRIA DD, RERTALAE URGEHORNA ZAE 1000 HRK  Received € n
| HR HROE24540081 000000013 ’

Cancel

Total amount  10.00 HRK

Figure 73

By clicking € you will be routed to the screen Cancellation where you can cancel an order (Figure 74 - example
of a kuna order cancellation screen when using the ActivKey USB tool).

Cancellation

1B Transaction reference no. IPT3033544

Payer

Paver's account 1100646054 HRK

hodel code & Payer's 22001546

reference na.

Payee

[BAMN or Payes's account HROE24340081 000000013
numker

Payee's name RAIFFEISERBANK ALSTRLS DD,
Flace of seatiresidence LAGREB

Model code & Payes's 019-E3-2500004394

reference no.
Payment description REAMBEC

Purpose code

Execution mode Internal - RBA
Execution date 12.010 2015 (in 3 day(=)
Amourt 20.00 HRK
Authorization

Signature data ,‘, Display |

€ cCancel | | € Back |

Figure 74

€ Cancel |

For order cancellation, click and enter the password (PIN).

Order cancellation by using a token or a card reader (token CAP) must be performed by entering the PIN which

you will obtain by using your tool, after which click ”ﬂ'.
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Payment Order Copying
Copying of an order can be used when you wish to execute an order with the same elements that you had set

before. When copying an order, it is given a new system code (reference number) and it is executed as a new
order.

An order can be copied only from:
e Overview of kuna payments
e Overview of foreign currency payments
e Overview of cash withdrawals.

Any order from the respective review can be copied, irrespectively of its current status (Figure 75).

Example of kuna payment order copying:

Execution Account to Payes Maddsl cods & Payse’s refsrsncs no,
Reference ““jme  debit Payee's accotint Payment desciiption e Actions
HR 019-63-2500004534
uplata na kred karticu
. o HDDRR0GE RAFFEISERRANK ALSTRIA [ D
[FTI020098 10.11.2014 oy HROB24840081 00000001 3 650 HRK Proceszed 1B 0
HR 74786380334
Fupnja udiela u fondu,
1100R4E0R4 Ralftelzen CASH HRI<
ET3020605 10112014 e HIRE7 24840081 300001 000 song Processed B t
HI% 01 a-ua-zsuuuugua-t
REALPLATA TROSKOVA Z4 MG
1100646004 RAIFFEISENBANK AUSTRIA D O,
ET020871. 0711 2004 gy FIROG2A64008 00000001 3 i RS | G B 0B
HR 01663.2600004634
REVPLATA, TROSKCVA, 74 MC
[PTanzoazz 0711 2014 |OHBAGHEE BANTESCROATE ALSTRIA LD, 500 HRIE Frocessed [ 0
o HRk HROE2AEA0081 00000001 5 ’
HRK

Total amount 520,51

Figure 75

By clicking 0 you will be routed to the screen Copying of payment order (Figure 76).

Copying of payment order

Select template Q

Paver

Paver's accourt 1100646054 HRIK

Model code & Payer's reference no. HRE 2200-1545

Payvee

IBAM or Payee's account number HROE24540031 00000001 3 &£ Check data
Payee's name RAIFFEISEMBARNK AUSTRES LU0

Place of seatfresidence FASGRER

Model code & Payee's reference no. HF 01 9-63-2500004594

Payment description RBAMLPLATA TROSHOWVA T8 MO

Purpose code

Execution date 15122014
Amourt 10.00 HRK
=¥ continue |
Figure 76
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On the screen all order elements are displayed, which you can, if necessary, change.

After controlling (and editing) data, click ’Wﬂ'. The procedure of saving and/or authorizing an order is

described in the item Confirmation of Payment Order Entry.

Payment Order Deleting
The procedure of deleting an order can be performed only for an order in the status Saved (Figure 77). Deleting an

order will remove it from being displayed in the menu Overview of payment orders.

Example of deleting a kuna payment order:

Execution Account to Payee Model code & Payee’s reference no. -
& EEEEE date debit Payee's account Payment description SO S SR
HR: 019-63-2500004824
PT3020871 07 412014 1100646054 RAIFFEISENBANK AUSTRIA DD, RBALPLATA TROSKOVA LA MC 1000 HRK  Saved m 5 D- 5
e o HRK HROG24540051 00000001 3 !

Total amount  10.00 HRK

Figure 77

By clicking B you will be routed to the screen Confirmation deleting (Figure 78).

Confirmation deleting

IB Transaction reference no. IPT3033554

Payer

Payver's account 1100646084 HRIK

Model code & Payer's 2200-1346

reference no.

Payee

[B&M oF Payee's account HREOG2454 0051 00000001 3
numkber

Payee's name RAIFFEISERMBARK AUSTRLS DD
Place of seatresidence ZAGRER

Model code & Payee's 01 9-53-2:300004594

reference no.
Payment description RBA i Wz CARD

Purpose code

Execution maode Internal - RBA
Execution date 09,01 2015 (today)
Amourt 7.00 HRK

® Delete | | € Back |

Figure 78

To delete a payment order, click ”ﬂl.
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Templates

This functionality can be used to prepare and save the templates of kuna and FCY payment orders which you need
to use repeatedly to execute payments to a particular payee.

Entering Kuna Payment Order Template
By selecting the menu Templates / Input a new template you will be routed to the screen Input a new template. In

the field 7ype od template select the option Kuna payment template (Figure 79).

Input a new template

Type of templste | kuna paymert template =

Template name
Model code & Paver's HR
reference no.

Payee's sccount number [ &) Check data
IBAM

Payee's name

Place of payee's residence §
zest

Model code & Payee's HR
reference no.

Payment description

Purpoze code
Amovirit 0.00 HRK

=¥ Save termplate
Figure 79

The following fields must be filled to save a template:

o Template name — enter the payee's name (shortened or full name or a random code) under which you will find
the adequate template easily. It is not possible to have several templates of the same name

If you did not enter the payee's name (nickname), the data from the field Payee’s name will be copied
automatically into the corresponding field.
o Payee’s account number/IBAN — enter payee's account number/IBAN (entering IBAN is recommended). If the

name of the payee, whose data can be checked by clicking i Check data , was not entered in the field
Template name, the data from the field Payee’s name will be copied automatically into the corresponding field.

After entering data, click ¥ Savetemplate | o the screen a corresponding message will be displayed.
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Entering FCY Payment Order Template
By selecting the menu Templates / Input a new template you will be routed to the screen Input a new template. In

the field 7ype of template select the option Foreign currency template (Figure 80).

Input a new template

Type of template | Foreign currency template = |

Template name

Details on pavee

Payee's account number
1B.LM

Pavyee's name

Payee's Address

Place of payee's residence §
seat

Payee's courtry

Details on Payee’s Bank
SWIFT FBIC

Bank's name
Bank address
Place of bank's seat

Bank 's Courtry
Payment details

Pavyment description

Purpose code

Banks' fees | EHA& - charges shared = |

Amount | Select = |

=» Save template |

Figure 80

The following fields must be filled to save a template:

o Template name — enter the payee's name (shortened or full name or a random code) under which you will find
the adequate template easily. It is not possible to have several templates of the same name.
If you did not enter the payee's name (nickname), the data from the field Payee’s name will be copied

automatically into the corresponding field.
o Payee’s account number — enter the payee's account number
o IBAN - enter the payee's IBAN (entering IBAN is recommended)
e Payee’s name
o Payee’s country
o Bank's name
e Bank's Country
o Payment description.

After entering the data, click =~ S8 termplate . On the screen a corresponding message will be displayed.
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Overview of Kuna / Foreign Currency Templates
On the screens T7emplates for kuna payments / Templates for foreign currency payments all your payees are
displayed, alphabetically.
On these screens you can search the payees according to one or several entered data:
e template name
e payee's name
e account number/IBAN
e payment description
e amount.

You can search by entering complete or partial data. Also, you can:

e enter a new template by clicking B Hewtemplate |

e edit the entered data in the templates by clicking G
e create a new order by clicking L),

Example of the screen Templates for kuna payments (Figure 81):

Templates for kuna payments
Tatriplate fatn

Payai's ninmis

& Renash | | B Download Excel | | B Download POF | | I Mew tamplate |

Dizplay | 50 = | records per page Sieaich |REAMBC
Template name Paves's name Account number / IBAH Pavment desaription Amount Acdtiona
RAIFFEISEMBALRMK
EAIFFRISEHRAME AUSTRS D0, !
DT HIROG24040081 00000001 3 FEAMBC 200,00 Kn 00 &
Disgplayid tamplates 551 of GO0 out of G20 [Firat | [Previous page | [10] (11| (42| [12] [1a] [mext | [Last |
Figure 81

If a list contains several templates, at the bottom below the list you can click to go to the previous or the next set
(site) of payees.

By clicking Download PDF you can download the list of payees in the PDF format.

By clicking Download Excel/ you can download the list of payees in the Excel format.

EDITING KUNA / FCY TEMPLATE
The entered data can be changed by clicking G (Figure 82).
Templates for kuna payments

Tatmnplate name

Pave's name

& refresh | | B Download Excel | | B Download POF || B Mew templata |

Display | 50 = | records per page Smarch RO MO

Template name Payee's name Account number / IBAN Payment description Amount Actions

FRAIFFEISEMEARNK
BAIFFRIZENDAN AUSTRIS DL, |
AUSTIRIS DD HROG2404 0007 00000007 3 REA D 200,00 Fry n B
Displayed templates 551 of 600 out of 828 | Pirmt | | pravious pags | [10 ][9] (12 | (23] [1a] [newm | |
Figure 82

RBA INFO 072929292 | www.rba.hr | info@rba.hr




Raiffeisen
BANK

Example of editing a kuna template:

The screen Template — Modification opens (Figure 83).

Template - Modification

Type of template Kuna payment template

Template name RAIFFEISEMBANE AUSTRES DD

ladel code & Payer's HR 2200-1545

reference no.

Payee's account number ! HROG24640081 00000001 3 & Check data |
IBAM e
Payee's name RAIFFEISEMBANE AUSTRES DD

Flace of payee's residence § FAGRER

seat

Model code & Payves's HF: 01 9-53-2500004594

reference no.

Paryiment description FBAMBC

Purpose code
Amaurt 200,00 HRH

=» savetemplate | | B@ Delete |

Figure 83

After entering the appropriate template change, click = Save template |

In this screen you can also delete templates from the review by clicking ml.

CREATING KUNA / FCY PAYMENT ORDERS FROM TEMPLATE
This functionality can be used when you wish to conduct payment with the same order elements previously defined
in the template.

Example of creating a new order from a kuna template:

click L} (Figure 84).

Templates for kuha payments
Tamplate name

Payes's name

& Refresh | B Download Excal | ' Download POF | | I Mew template |

Dizplay | 10 = | records per psgs Search
Templats nams Payse's nams Account number [ IBAN Paymaent description Amount Actions
FAIFFEESEMEAMK,
EAIFFEIZENBANYE AUSTRIS Ll 4
AUSTRIA DD, HREOG24084008 0003001 3 REAMBC 200,00 Kn n B
Dizplayed templates 1 of 1 out of 1 Criitia |
Figure 84

The screen Kuna payment order opens, wherein all data from the template are copied (Figure 85). If a business
entity holds several accounts, in the field Payer’s account a menu with a list of accounts is provided automatically
for the purpose of selecting an account for debiting.

57
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Kuna payment order

Select template Q

Payer

e 1100646054 HRH

Model code & Pavyer's reference no. HFE 2200-1545

Payee

IBAM or Payes's accourt number HREOGZ24:5400:51 00000001 5 £F Check data
Payee's name RAIFFEISEMBARNK AUSTRIS DD,

Flace of sestiresidence ZAGREB

Model code & Payee's reference no. HRE 01 9-63-2500004594

Payment description RBAMBC

Purpose code

Execution date 159122014
Armourit 200.00 HRk

=¥ Continue

Figure 85
If necessary, the copied data can be changed.
=» Continue

After controlling (and editing) data, click . The procedure of saving and/or authorizing an order is
described in the item Confirmation of Payment Order Entry.

Uploading Kuna / FCY Templates File

This functionality can be used when you have payment order templates prepared in the Excel format (xls, xlIsx).
The database structure must correspond to the RBA Specification, or to the file which you obtain by downloading
the payees list in the Excel format from the screen Templates for kuna payments or Templates for foreign currency
payments.

Example of importing a kuna templates file:

By selecting the menu Uploading kuna templates file you will be routed to the screen Uploading kuna templates’
file (Figure 86).

Uploading kuna templates’ file

File | Select a file Browse

=» Sendthefile |
Figure 86
Files can be uploaded in the following manners:
e by the action Browse and selecting the location on which the file is saved
e by the Drag&drop method — "dragging" a file from the window of the local computer to the designated space
on the iDIREKT application screen (available only for the Chrome and Firefox browsers).

= Send the file

After uploading, click . On the screen a corresponding message will be displayed.

RBA INFO 072 929292 | www.rba.hr | info@rba.hr



http://en.wikipedia.org/wiki/Drag_and_drop

x Raiffeisen
BANK

DEPOSITS
This functionality provides the possibilities to:

e place and review time deposit orders for a standard and a revolving non-purpose deposit up to 1 year;
e place and review early time deposit termination request and cancellation of agreement extension;

e download and sign Time Deposit Agreement if the request was not placed through internet banking;

e review of all deposits, irrespectively of their respective channel of contracting;

e review and download of reports on time deposits.

Placing a request for entering a time deposit / terminating a time deposit / cancellation of agreement extension
and signing of the respective Agreement can be performed only by the authorized persons using a tool with the
FINA Certificate.

Requests

Entering Term Deposit Request
By selecting the menu Request for term deposit / Order for term deposit, you will be routed to the screen Order

for term deposit (Figure 87).

Order for term deposit

Account in the currency of Select
dehit ! credit

Armount in currency
Term deposit maturity Date from 15.12.2014 Diate to

Mumber of maonths
Mumber of days

Purpose of term deposit Mon-purpose deposit
Irterest rate Fixed

Calculation frequency By maturity
Automatic agreement renewal Yes Mo
Dizposal of interest (accrual ! Tranfer to sccount

interest payment)

= Continue

Figure 87

In order to execute the request, the following fields must be filled:

e Account in the currency of debit/credit — from the drop-down menu select the account bearing the
abbreviation of the currency in which the time deposit will be agreed

o Amount in currency — enter the amount which you wish to time deposit

e Term deposit maturity — select one of the options:
Date — in the field Date from the current date is entered automatically, and in the field Date to enter the date
by which you wish to time deposit the assets
Number of months — in the unpopulated field, opening after this option is selected, enter the number of
months for the time deposit
Number of days — in the unpopulated field, opening after this option is selected, enter the number of days for
the time deposit

o Automatic agreement renewal — select one of the options
Yes — agreement will be extended automatically upon expiry date

No — agreement will not be extended automatically upon expiry date.
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After entering the correct data, select » Continue . System control of entered data is conducted in the

mandatory fields.

In the case of an incorrect payment order entry, the following message is displayed Please correct the fields
marked red.

If all data in the payment order are formally correct, the order can be saved or authorized. Persons authorized to
authorize by the action Authorize give their consent for order execution.

SAVING (INPUT) OR APPROVING EXECUTION (AUTHORIZATION) OF REQUESTS
Further activities are determined by the authorization category with which you logged on to use the iDIREKT:

e users authorized to make entries end their procedure of preparing an individual order at this point; by clicking

O save the order will be entered and prepared for authorization by the user with the corresponding
authorization level;

e users authorized to authorize a prepared payment order can do so in the menu Overview of Requests for
Term Deposits or Unauthorized Items;

e users authorized to enter and authorize continue the authorization procedure at this point, i.e. the order is

sent for execution by clicking P Authorize ; users can also just enter an order by clicking O save and

perform the authorization subsequently in the menu Overview of Reguests for Term Deposits or Unauthorized
Items;

e in case an authorization requires two signatures, by clicking P Authorize the respective order is authorized

partly (by the first signature), and the final order execution requires the authorization of the second signatory
in the menu Overview of Requests for Term Deposits or Unauthorized Items.

Depending on your authorization level, after your action the orders are given particular statuses. You are notified
by the appropriate system message of the order status given.
Order status can be checked in the menu Overview of term deposit orders.

Overview of Requests for Term Deposits
In this menu you can:

e search orders by particular search parameters; irrespectively of the channel of placing these
e check order statuses
e depending on your authorization level, perform the following actions:

e authorize an order in the status Saved or Partly authorized

e deauthorize an order in the status Partly authorized

e delete an order in the status Saved.

On the screen Overview of term deposit orders (Figure 88) order search can be conducted according to the
following criteria:

e by setting a period (from, to) or a form foday-last 7 days-last 30 days,
e by selecting order status.

Overview of term deposit orders

Agrmane it clite Fram |01.07.2014 Ta [11.08.2014 [ today | | B 1ast 7 days | | @8 1ast 20 days
Status Al =
& Reafrash B Download POF B Dovenload Exceal
Digplmy | 10 = | Pecords per page Search
I raferancs no.  Term deponit I Daponit dats Daponit amount Currency  Maturity  Maturity dats Statumn Actions
IPT2011488 TO000719E0 11.08.2014 50,000 .00 EUR Ciyarrighit 12.08.2074 Processed

Displayed requests 1 of 1 out of 1

Figure 88
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Unprocessed Orders

The orders are in one of the following statuses:

Saved — order not authorized

Partly authorized — order requires authorization by the second signatory.
Authorized — order signed but not sent for processing

Rejected — order not executed.

Processed Orders

The orders are in the status:
Processed — order executed successfully

Overview of Request for Premature Termination / Suspension of Prolongation
In this menu you can:

e search requests for premature termination or suspension of prolongation of term deposit, placed through
internet banking, by particular search parameters

e check request statuses

e depending on your authorization level, perform the following actions:
e authorize a request in the status Saved or Partly authorized
e deauthorize a request in the status Partly authorized.

Searching requests on the screen Overview of requests for premature termination / suspension of prolongation
(Figure 89) can be performed by the following criteria:

e by setting a period (from, until) or a form foday-last 7 days-last 30 days
e by selecting request status.

Overview of requests for premature termination/suspension of prolongation

Date of placemert From 07102014 To 00102014 Hll today | | B 1ast7 days | | B Last 30 days |
Shatus | Processed = |

& Reitesh | | B Download POF | | B8 Download Excel |

Digplay | 10 = | records per page Search
Tamr:::: :':'::::,:I" o Date of placement :’ﬂ:‘f’l‘:l’ﬂ‘;‘t:lul\tf: Amount Effective rate of Interest Type Status  Actions
ﬁaﬁmﬁ.’ﬁ 07.10.2014 g;j 2:221: 100,000.00 EUIR 0.060000% Framature termination  Processed
P 07102014 oo ot 000,00 EUR 0.070000% Suspansion of prolongalion | Progesssd
Digplayed requestz 1 of 2 oul of 2 (1]
Figure 89

Unprocessed requests

The requests are in one of the following statuses:

Saved - order not authorized

Partly authorized — order requires authorization by the second signatory.
Authorized — order signed but not sent for processing

Rejected — order not executed.

Processed requests

The requests are in the status:
Processed — order executed successfully.
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Term Deposit Balances
On the screen Overview of term deposits (Figure 90) you can:
e check details of term deposits (e.g. deposit status, expiry date, agreement status, etc.)
e sign an Agreement on Term Deposit that was not placed through internet banking
e take a signed Agreement on Term Deposit
e place an order for premature termination of non-purpose term deposit (only on the current date)
e place an order for suspension of prolongation (payout at maturity).

Overview of term deposits

Deposit date From [03.12.2014 To 15422014 B today | | B last7 days | | BB last 30 davs |
Term deposit status | Active = |
P )

& refresh | | B Download POF | | B3 Download Excel |

Dizplay | 10 = | records per page Search
Humber of Deposit date Automatic Purpose of Uzt Contract
term deposit Maturity date iErE=tE renewal arzunineunE ey term deposit d:(l;?:: status DI
7000071960 1:1 gggl: 0.062200% Fixed Yes 50,000.00 EUR HEEURES3 Sictive Signed B >

deposit
Dispiayed balances 1 of 10 aut of 25 (1) (2] 3] [iext| [Last]

Figure 90

Reports

Statement on Term Deposits
This menu allows the download of statements for term deposits in the PDF format.

Search can be conducted by selecting the period of creating a statement.

o
After selecting, click = Feesh

on the screen (Figure 91).

|. There will be a list of statements formed within the set search period displayed

Overview of term deposit account statements

Date of account statement From 03112014 To 09.01.2015
£ Refresh
Jizplay | 10 v | records per page Search
Date of account statement Read Download PDF
05.11.2014 Ma B
0311.2014 Yes

Jizplayed statements1 of 2 out of 2

Figure 91

To review and print out a statement click B . Upon the first statement review, the value in the column Read will
switch automatically from Noto Yes.
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Notice of Calculated Interests
This menu allows the download of notification on the interests calculated for term deposits in the PDF format.

Search can be conducted by selecting the period of creating a notification and the agreement number.

k &) Refresh

After selecting, clic | There will be a list of notifications created within the set search period

displayed on the screen (Figure 92).

Overview of notice of calculated interests
Calculation date From 11122014 To 12422014

Mumber of agreement

& Refresh
Jizplary 10_' records per page Search
Caleulation date Humber of agreement Amount of interest Read Download PDF
12122014 FOO007 25350 16.67 ELR o B
12422014 FO00070e54 0.0 GeP Io
MA2.2014 FOO0073029 0.01 EUR o B
MA22014 FOO0O71 960 0.09 ELR Mo
MA2.2014 FOOOO7O774 0.01 EUR es E
Displayed notifications 1 of 5 out of 5 |1|

Figure 92

To review and print out a notification click 2. Upon the first notification review, the value in the column "Read"
will switch automatically from Aoto Yes.

Notice of Automatic Prolongation
This menu allows the download of notification on automatic prolongation of a term deposit in the PDF format.

Search can be conducted by selecting the period of creating a notification.

k &) Refresh

After selecting, clic | There will be a list of notifications created within the set search period

displayed on the screen (Figure 93).

Overview of notice of automatic prolongation

Agreement date From 13.12.2014 To (15122014
£ Refresh
Displary | 10 = | records per page Search
Agreement date Humber of agreement Amount in currency Read Download PDF
13122014 TOO0O71 960 50,000.00 ELR: o E
13122014 TOOOO70595 1,:500.00 ELR ez
Displayed notifications 1 of 2 out of 2 |'T'|
Figure 93

To review and print out a notification click B . Upon the first notification review, the value in the column "Read"
will switch automatically from AMoto Yes.
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DOCUMENTARY BUSINESS

This menu allows the placing and review of the requests for opening Letters of Credit.

Application to Issue a Documentary Credit
By selecting the menu Documetary letter of credit / Application to issue a documentary credit, you will be routed to
the screen Application to issue documentary credit (Figure 94).

Application to issue documentary cradit

Issuing bank
Hame RAFFEISEMNBANK AUSTRIA DD,
Address PETRINJSKA 59

’ City 10000 ZAGRER

OB {PIN-Peraoenal ldentification Numbaer) 81769224348

5, D tary Credit Humber (20}

Payment to debit

Coversl Unoovered

Fas

| Setect = |

&, Form of documentary credit (404)

T. Date of sxpiry (31D}

Beneficlary (59)

Hame

B, Addiess
City
Country

Beneficlarien code | F10898 S0let =

Avallable with (41A)
5 you
Advizing back
10, Any bank

Partial shipments (437)
1. Alowed
Not aliowed

| Irresvocable = |

Place of expiry

Place of Taking i Chat ge Dispateh from Place of Recolpt (HA)

"
Portof L

e A

of Dep

16, Latost date of shipment (HC)

© (48)

non-transferable =

Applicant {50)

Hame NASA STRELICA 0.0,

Address 5. DOBRICHA 16

City 52100 PULA

OB {PIN-Per aenal ldentification Number) 747863903534
Coltact parachn

Phone number

Fax number

Advizing bank
SWIFT address
Haimie

Address

ciiy

Country

curreney code | Flaazs salact + |

Amount In currency

Withot toleranoes With toleranoe
9.
Usage mode
" By deterred payment days froem

" Al sight and by moced pymt

By negotiation

By acceptonce

Teansahipment (43T)
13 Awed
Nt alowed

Port of Dischar go Al port of Destinati

{HFR

Place of Final Destination For Transportation 1o Place of Del

Raiffeisen
BANK

15

11, Shipevet peiod (480) from 1o
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Description of Goods andior Services {45A)

Terms of delivery

Documents required (464)

Additional conditions (4TA) Foreign bank's fees (T1B)

" BEN -to he barne by heneficiary
20. 21.
_ OUR -to be borne by applicant

Period for Presentation of documents {48)
22,
davys from the date of shipment | but nat later than the expiry date of documentary credit

Confirmation instructions
23.

. Confirm 7 Without | may add

Humber

Year

= Continue |

Figure 94

In order to execute the request, the following fields must be filled:

1.
2.

Issuing bank — automatically populated with RBA data

Applicant — data on name, address and PIN will be automatically populated. Contact information (name and
surname of the person entering the Request, telephone and facsimile number)

Documentary Credit Number — not filled
Payment to debit— select one of the options
covered - if you select this option, enter data of the account for debiting the coverage and fee
uncovered — if you select this option, enter only the data of the account number for debiting the fee
Aavising bank — enter SWIFT address; other bank data will be populated automatically.
Form of documentary credit — select Letter of Credit type:
irrevocable / revocable
non-transferable / transferable
Date of expiry — select a date from the provided calendar
place of expiry — enter country / town
Beneficiary — enter name and address of the beneficiary
beneficiaries code — select one of the options:
Entity
Individual
Currency code — select a currency from the drop-down menu
amount in currency — enter the amount
Select one of the options:
without tolerance
with tolerance — if you select this option, enter the percentage of departure marked with + / -
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10. Available with — select one of the options:
you
aavising bank
any bank
11. Usage mode — select one of the options
If you select By deferred payment, enter the number of days and the event from which the delay starts
12. Partial shipments — select one of the options:
allowed
not allowed
13. Transshipment — select one of the options:
allowed
not allowed
14. Place of Taking in Charge/Dispatch from /Place of Receipt — enter place
15. Port or Discharge/Airport of Destination — enter place
16. Latest date of shipment — select a date from the provided calendar
17. Shipment period — select dates from the provided calendars
18. Description of Goods and/or Services — enter data
19. Documents required — enter data
20. Additional conditions — if necessary, enter note
21. Foreign bank's fees — select one of the options:
BEN — to be borne by beneficiary
OUR - to be borne by applicant
22. Period for Presentation of documents — enter number of days
23. Confirmation instructions — select one of the options:
confirm
without
may add
24. Agreement from the Supervision Book — enter data.

After entering correct data, click select =» Continue |

mandatory fields.

System control of entered data is conducted in the

In the case of an incorrect payment order entry, the following message is displayed Please correct the fields
marked red.

After entering correct data, again click  COMtinue |

The procedure of saving and/or authorizing an order is described in the item Confirmation of Payment Order Entry.
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Overview of Applications
By selecting the menu Documetary letter of credit / Overview of applications, you will be routed to the screen
Overview of applications to issue documentary credit (Figure 95).

Overview of applications to issue documentary credit
Date of placement From |03.11.2014 To 15122014 B last 30 days | | B last 120 days

Status Al = I

& Refresh B Download FDF B2 Download Excel

Display | 10 = | records per page Search

Reference Date of Processin, Documental Benaficiaries Place of Beneficiaries

9 N Yy beneficiaries Amount in currency Status Actions
no. placement date credit number name seat country
PT3020716  03.11.2014 - MAME  HOMNG KONG Hang Kong 10,003.00 EUR  Authorized D.
Total 10,00 EUR
Dizplaved requests 1 of 1 out of 1 |T|
Figure 95

This menu contains a review of all requests, irrespectively of their current status.

Search of requests can be performed by the following criteria:

e by setting a period (from, to) or a form /ast 30 days-last 120 days
e by selecting the request status.

Review of printed-out requests is available in the PDF or Excel format.

A review contains the following information:
e request reference — identification number under which the request was recorded in the system
e placement date — date of request entry
e execution date — date of request execution
e L/C number — ID given by the bank
e beneficiary's name
e beneficiary's seat
e beneficiary's country
e amount in currency
e status — request can be given one of the following statuses:
Saved — request not authorized

Partly authorized — request requires authorization by the second signatory. The request can not be edited or
changed but must be deauthorized to be returned to the status Saved

Authorized - request signed and sent to processing
Received — request is being processed
Processed — request executed
Rejected — request rejected by the bank for some reason
e actions — the following actions are available to you:
o Authorize — initiating the authorization procedure
e Deauthorize — recall authorization
e Edit— possibility to change data in a request
e Copy L/C—- possibility to create a new request by using data from a previous one
e Delete — deleting a request.
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INVESTMENT FUNDS

In the main menu RBA iDIREKT the functionality Jnvestment Funds is available to you (Figure 96) if you contracted
the service Investment Funds for Business Entities through RBA IDIREKT Service, and use the USB tool or the
SmartCard with the FINA Certificate.

# Accounts Payments Term deposits Documentary business Investment Funds Custody MyBank

Your last log in was on: Friday 09.01 2015 w1254 ~ Wiew on

Balances

Balances General information on investment funds
Overviesy of investment fund shares

& Refresh || B Download PDF | | B3 Download Excel  + Overview of transactions

Requests

Dizplay | 25 = | records per page Reguest to izsue shares
Reguest for redemption of shares
Reguest for buy-out and issue of shares

Cverviewy of requests

Account name Authority level Account number F

Kuna

Figure 96

The following functionalities are available to you:
e Balances:

e General information on Investment Funds
e Overview of Investment Fund Shares
e Overview of Transactions
o Requests
e Request to Issue Shares
e Request for Redemption of Shares
e Request for Buy-out and Issue of Shares
e Overview of Requests.

Balances

General Information on Investments Funds

The menu General information on funds (Figure 97) provides information on investment funds (fund name, share
price per day, fund category and minimum initial investment). Also available are the Prospectuses and Rules of all
Raiffeisen Investment Funds and links to the site Attp.//www.rbainvest.hr/.

ra) Accounts  Payments Torm deposits  Documentary business  Investment Funds My Bank

Vour (it 1og In wan on Tussday 23 12 2014 0 1232 © View on connacting st

General infomations on funds per day 23,12,2014

Fund name Fund price F'und category Minimum Investment Fund Prospectus and Rules Fund website

Raiffeisen CASH 156.01 HRK Home - 500,00 HRK

fund established 25.02 2007 24,10 2014 Money market Next - 500,00 MRK Q Q
Raiffeisen EUROCASH 105,00 EUR Home - 500.00 HRK

fund established 18.08 2011 27'10.2014 Money markel Next - §00.00 HRK Q Q
Raiffeisan DYNAMIC 11831 EUR : Home - 500 00 HRK

fund established 30.12.2011 24.102014 SPecial Next - 500 00 HRK Q Q
Raiffeisan BONDS 164.93 EUR bond Home - 50000 HRK Q Q
fund established 27,05 2002 24.10.2014 Nexd - 500.00 HRK

Raiffeisen HARMONIC 101.33 EUR Home - 500 00 HRK

fund astablished 3112 2013 24102014 SPecidl Noxt - 500,00 HRK Q Q
Raiffelsen CLASSIC 90.99 EUR Home - 500,00 HRK

fund estabiished 03112014 03.12.2014 Pond Next - 500.00 HRK Q Q

Figure 97
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Overview of Investment Fund Shares

By selecting the menu Investment funds / Balances / Overview of investment fund shares you will be routed to the
screen Balance of shares in Raiffeisen Investment Funds (Figure 98), showing data on your shares in Raiffeisen
investment funds (fund name, date, number of shares, share price, share value in currency and share value in
kuna according to the mid-exchange rate as on the specified date).

% Accounts Payments Term deposits Documentary business  Investment Funds My Bank

Your last log in was on: Tuesday 23.12.2014 u 12:32 + View on connecting list

Balance of shares in Raiffeisen Investment Funds
Fund name Date Number of shares Share price Share value in currency Share value (HRK)
Raiffeisen EUROCASH 25.10.2014 62.072T7 105.01 EUR 6,518.25 EUR 49,999.97

Download PDF | | il Download Excel |

Figure 98

Overview of Transactions

By selecting the menu Investment funds / Balances / Overview of transactions you will be routed to the screen
Investment funds — Overview of Shares (Figure 99), where you can select a fund, a period for which you wish to
review transactions and the possibility of reviewing issuances, purchase or all transactions.

Investement funds - Overview of Shares

Fund name | Raiffeisen EUROCASH v |
Date From [01.12.2013 To 23122014 BH last 30 days | | B last 4 months |
Issue / Buy-out _ lssue | Buy-out \°. All

&7 Refresh | Download PDF | Download Excel |

Search

Value Type of Share price in CNB middle exchange Gross transaction amount Entry / exit fees Net tra i t of
1EiE i y rate _é[>_ (HRK) (HRK) (HRK) shares
28102014 lssue 105.01 EUR T.670766 50,000.00 0.00 50,000.00 62.0727
Displayed tumovers1 to 1 out of 1 |T|
Figure 99

e
By clicking M you will be supplied with all realized requests according to the set criteria (value date,
transaction type, share price in currency, mid-exchange rate as on value date, gross down-payment/disbursement
HRK amount, entry/exit fee (HRK), net payment/disbursement amount, and number of shares.
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Requests

Request to Issue Shares
The Request Submitter/ Client has to select the following options:

e Account to debit (kuna account)
e Fund name
e Amount to collect

After reading the Prospectus and the Rules of the respective fund, mark the box ' I have read and fully accept
the Prospectus and the Rules of the selected Fund (Figure 100).

Request to issue shares

Account to debit | 1300001000 HRK = |
Fund name | Raiffeisen CASH v |
Amount to collect

Date and time of placement 09.01.2015 14:46

b |

| have read and fully accept the Prospectus and the Rules of the selected Fund.
<) Continue |

Figure 100

After filling the request, by clicking M' the minimum amount of the next investment into the Fund is

controlled, as well as whether the box '\ I have read and fully accept the Prospectus and the Articles of
Association of the selected Fund was marked.

If the control requirements were not met, the application will return you to the screen with the data requiring
corrections marked (Figure 101):

‘ 9 Please correct the fields marked red.

Requestto issue shares

Account to debit | 1300001000 HRK = |
Fund name | Raiffeizen CASH = |
Amount to collect [4|].|1 0 ]
Minimum amount: 500 HHE#
Date and time of placement 09.01.2015 14:45
v
| have read and fully accept the Prospectus and the Rules of the selected Fund.
=) Continue |
Figure 101

If the request is correct, the screen Confirming share issue order record (Figure 102) will be displayed, where you
must confirm the Reguest to Issue Shares.
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Confirming share issue order record

Request

Account fo debit 1300001000 HRE
Fund name Raiffeisen CASH
Amount to collect 500.00 Kn

Date and time of placement 23.12.2014 13:23
Statement

The Applicant submiting the Application for Izssue of Shares (hereinafter: the Application) hereby states that before placing
their Application, the key information for fund investors and the Prospectus, the Rules of the Fund, the semi-annual
financial statement and the last audited annual financial statement were placed at their disposal, as well as that they are
familiar with the Prospectus and the Rules of the Raiffeisen CASH Fund and that they are compliant with them and accept
them in their entirety. The Investment Agreement (hereinafter: the Agreement) shall be deemed to have been made when
the Applicant (hereinafier: the Inwvestor) submits to Raiffeisen Invest d.o.o. (hereinafier: the Company) an orderly
Application and when they effect a valid payment of the Application amount, and the Company does not refuse the making
of the Agreement. The Company can refuze to make the Agreement under the provisions prescribed under the Fund
Prozpectus, which will be deemed as not accepting the Investors offer to make the Agreement. The Investor states that the
employees of Raiffeisenbank Austria d.d. (hereinafter: REA) have not provided any investment advice or recommendation
whatsoever, and that they made the decision on investing in the Fund autonomously | Furthermore, the Investor confirms
that by forwarding this Application to the Company, RBA solely execute the Investors prder. RBA is authorised fo offer the
Fund shares pursuant to the contracted Agreement on Business Co-Operation and for their work they receive a fee from
the Company in the amount of 50% of the management fee that the Company charge to the Fund. By signing the
Application form, pursuant to Article 103, paragraph 1 of the Act on Open-Ended Investment Funds with a Public Offering,
the investor gives consent to Raiffeizen Invest d.o.o. to make available to Raiffeisenbank Ausiria d.d., on its
written/electronic request, the investor's personal information, statement of account and the number of units of investment
funds managed by Raifffeisen Invest d.o.o., for the purpose of performing a sales analysis. By confirming the registration of
this Application, the Investor pays the mentioned amount to the Funds Transactiom Account mno.
HRE724340051300001000, fo the effect of issuing shares in the Fund. The Company undertakes to calculate the issue of
share at the price valid as on the day of cash payment inflow. By signing this Application, |, hereby, state that | am familiar
with the entry/exit fees. Any and all payments, or any and all Applications by one Investor received within the valid term
applicable to and effective also for receiving Applications, shall be deemed one payment, or one Application to the effect of
izzuing shares for the purpose of meeting the provision on minimum down-payment to the Fund. The Applicant is aware of
the fact that Raiffeisen Invest d.o.o. will at least once a year deliver a statement of the balance and fransaclions of the
units in the fund to the investor. This may inclede also forwarding all ofther statutory information to the contact address for
sending confirmation of purchaseiredemption or to the registered address if there is no other valid contact address. The
investor or any authorized representative are required, without delay, to inform Raiffeisen Invest d.d. of any change of
address or other personal information.

Authorization
Signature data s} Display
=¥ Authorize (O save & Back
Figure 102
By clicking =¥ Authorize the selected account will be debited for the given amount with the payment purpose
ISSUANCE OF FUND SHARES.

If the assets in the account are insufficient, the issuance request for open investment fund shares will be recorded
on the waiting list and share issuance will be effected when the request will have coverage. Such an issuance

request can be deleted before execution (authorization) from the Overview of Reguests.

If insufficient coverage in the account causes an issuance request for shares in the open investment funds
managed by Raiffeisen Invest d.o.0. to be effected on a following day, the shares in the open investment funds
managed by Raiffeisen Invest d.o.o. will be calculated at the share price as on the day of payment to the Fund
account.

Depending on your authorization level, after your action the order is given a particular status. You are notified by

the appropriate system message of the order status given.
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Request for Redemption of Shares (to buy-out)
By selecting the menu Investment funds / Requests / Request for redemption of shares, you will be routed to the
screen Request to buy-out (Figure 103).

Request to buy-out

Amount payable to account 1300001000 HRK =
number
Fund name Raiffeizen EUROCASH (number of shares 620727, share value 49 999 97 HRK)
Selecting the buy-out method ©_ Target amount after fee deduction |0.00
Mumber of shares for buy-out
All shares
Date and time of placement 23122014 13:25

I am familiar with Prospectus and Rules of the selected Fund, and accept them in their

" entirety.. _4}_

=P Continue

Figure 103

Select the following to purchase shares:
e Amount payable to account number: only one of the provided can be selected
e Fund name (of which you wish to buy-out shares)
e one of the provided options: either the number of shares, or mark A/ shares, or the target payment
amount after fee deduction.

The box ' I am familiar with the Prospectus and the Rules of the selected Fund, and accept these in their
entirety must be marked.

After filling the request, by clicking 2 “9"NUE vy will proceed to control. If anything is filled incorrectly, the
application will return you to the screen for entry. If the request is correct, you will be routed to the screen where
you must confirm the request for share sale orders (buy-out) (Figure 104).

Confirmation of =hare sale orders

Request

Amount payable to account 1300001000 HRK
numiber

Fund name Raiffeizen EUROCASH
Target disbursement amount 100.00 Kn

after fees —4)—

Date and time of placement 23122014 13:25
Statement

By signing this Application, 1, hereby, state that | am familiar with the entry/exit fees. The Applicant submitting the
Application for Issue of Shares (hersinafter: the Application) hereby states that before placing their Application, the key
information for fund investors and the Prospecius, the Rules of the Fund, the semi-annual financial statement and the last
audited annual fimnancial statement were placed at their disposal, as well as that they are familiar with the Prospectus and
the Rules of the Raiffeisen EUROCASH and that they are compliant with them and accept them in their entirety. The
Applicant {hersinafter. the Investor) states that the employees of Raiffeisenbank Ausfria d.d. (hereinafter: REBA) have not
provided any investment advice or recommendation whatsoever, and that they made the decision on investing im the Fund
autonomously. Furthermore. the Investor comfirms that by forwarding this Application to Raiffeisen Invest do.o.
{hereinafter: the Company), RBA solely execule fhe Investors order. RBA is authorised to offer the Fund shares pursuant
to the comniracted Agreement on Business Co-Operation and for their work they receive a fee from the Company in the
amount of S0%: of the management fee that the Company charge to the Fund. By signing the Application form, pursuant to
Auticle 103, paragraph 1 of the Act on Open-Ended Investment Funds with a Public Offering, the investor gives consent to
Raiffeizen Invest d oo, to make available to Raiffeisenbank Ausfria d.d., on its wrtten/slectronic request, the investors
personal information, statement of account and the number of units of inwvestment funds managed by Raifieisen Invest
d.o.o., for the purpose of performing a sales analysis. The Company shall pay out the Investor in the Fund as prescribed
under the Prospectus and Regulations, at the price that corresponds to the value of the respective shares as determined
on the day of Application receipt, lowsraed for the amount of the exit fee. The Applications received after 14 hours, shall be
desmed to have besn received on the following business day. The Company shall retain the right to reject any application
or disbursement from the Fund if it does not comply with the terms and conditions as prescribed under the Funds
Prospectus, the Act on Open-End Investment Funds with Public Offering, the Act on Preventing Money Laundering and
Terrorism Financing, and with the regulations passed pursuant to the Aci, and other positive regulations. The Applicant is
aware of the fact that Raiffeisen Invest d o o, will at least once a year deliver a statement of the balance and fransactions
of the wnits in the fund to the nvestor. This may include also forwarding all other statutory information to the contact
address for sending confirmation of purchasefredemption or to the registered address if there is no ofher valid contact
address. The investor or any authorized representative are required, without delay, to inform Raiffeisen Invest d.d. of any
chanmnge of address or other personal information.

Avuthorization
Signature data s} Display

-3 Authorize (B save & Back

Figure 104
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Click M to send the request.

Depending on your authorization level, after your action the request is given a particular status. You are notified by
the appropriate system message of the order status given.

A Partly authorized request can be authorized from the Overview of Requests.

Request for buy-out and issue of shares
By selecting the menu Investment Funds / Requests / Request for buy-out and issue of shares, you will be routed
to the screen Reguest to buy-out & issue (Figure 105).

Request to buy-out & issue
Buy-out fund shares Raiffeizen EUROCASH (number of shares 62.0727, share value 49,999 97 HRK)

Izsue fund shares . Raiffeizen CASH - |

Select transfer mode ~ | Target amount after fees (0,00

' NMumber of shares
Al shares

Date and time of placement 23122014 13:27
I am familiar with the Prospectus and Rules of the selected Fund, and accept them in
|#" | entirety.
=) Continue |

Figure 105

Select the following to purchase and issue shares:
e Buy-out fund shares (name of the fund from which you wish to sell shares)
e Issue fund shares (name of the fund in which you wish to buy shares)

e one of the provided options: either the number of shares for transfer, or mark a// shares, or the value of
shares for transfer (after exit fee deduction).

The box ' I am familiar with the Prospectus and the Rules of the selected Fund, and accept these in their
entirety must be marked.

After filling the request, by clicking 2 COMU1UE v will proceed to control.
If anything is filled incorrectly, the application will return you to the screen for entry.

If the request is correct, you will be routed to the screen where you must confirm the request for share transfer
(Figure 106).
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Request confirmation

Request

Buy-out fund shares Raiffeizen EUROCASH
Izsue fund shares Raiffeizen CASH
Disbursement farget amount 500.00 Kn

after fees

Date and time of placement 23122014 1327
Statement

The Applicant submitting the Application for lzsue of Shares (hereinafter-the Application) hereby states that before placing
their Application, the key information for fund investors and the Prospectus, the Rules of the Fund, the semi-annual
financial statement and the last audited annual financial statement were placed at their disposal, as well as that they are
familiar with the Prozpectus and the Rules of the Raiffeizsen EUROCASH and Raiffeisen CASH and that they are compliant
with them and accept them in their entirety. The Investment Agreement (hereinafier: the Agreement) shall be deemed fo
have been made when the Applicant (hereinafter: the Investor) submitz to Raiffeisen Invest d.o.o. (hereinafter-the
Company) an orderly Application and when they effect a valid payment of the Application amount, and the Company does
not refuse the Agreement. The Company can refuse to make the Agreement under the provisions prescribed under the
Fund Prospectus, which will be deemed as not accepling the Investors offer to make the Agreement. The Investor states
that the employees of Raiffeizenbank Ausiria d.d. (herginafter: RBA) have not provided any investment advice or
recommendation whalzoever, and that they made the decision on investing in the Fund autonomously, and confirms that
by forwarding this Application to the Company. REA solely execute the Investors order. RBA is authonsed to offer the Fund
ghares pursuant to the contracted Agreement on Business Co-Operation and for their work they receive a fee from the
Company in the amount of 50% of the management fee that the Company charge to the Fund. By signing the Application
form, pursuant to Ardicle 103, paragraph 1 of the Act on Open-Ended Investment Funds with a Public Offering (hereinafter:
the Funds Act), the investor gives consent to the Company to make available to REA, on its writien/electronic request, the
investor's personal information, statement of account and the number of units of investment funds managed by the
Company for the purpose of performing a =sales analysis. Two transactions are executed: buy-out of shares in one fund
and izsue in the other. Share buy-out is executed on the day of receiving the Application, and share issue on the day when
down-payment of assets to the other fund is executed. The Company shall execute the Application if the amount of shares
value for buy-out, or for izsue, is in keeping with the minimum investment amounts as prescribed under the funds
Prozpectuses, otherwise the Application shall be deemed invalid and it will be cancelled. When buying cut and issuing
ghares, the exit and enfiry fees are charged as prescribed under the funds Progspectuses. The Company shall retain the
right to reject any application or disbursement from the Fund if it does not comply with the terms and conditions as
prescribed under the Funds Progpectus, the Funds Act, the Act on Preventing Money Laundering and Terrorism Financing,
and with the regulations passed pursuant to the Act, and other positive regulations. Any and all payments, or any and all
Applications by one Investor received within the valid term applicable to and effective alzo for receiving Applications, shall
be deemed one payment, or one Application to the effect of issuing shares for the purpose of meeting the provision on
minimum down-payment to the Fund. The Applicant is aware of the fact that the Company will at least once a year deliver
a statement of the balance and fransactions of the units in the fund fo the investor. This may include also forwarding all
other statutory information fo the contact address for sending confirmation of purchasefredemption or to the registered
address if there iz no other valid contact addrezs. The investor or any authorized representative are required, without
delay, to inform Raiffeisen Invest d.d. of any change of address or other personal information.

Authorization
Signature data «¢ Display
<> Authorize | | (E)Save G—éngck
Figure 106
Click ¥ Authorize to send the request.

Depending on your authorization level, after your action the request is given a particular status. You are notified by
the appropriate system message of the order status given.

A Partly authorized request for purchase and issuance can be authorized from the Overview of Requests.
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Overview of Requests
The Overview of requests, as opposed to the Overview of transactions, displays all requests you placed through
RBA iDIREKT and their respective current statuses.

From the Overview of requests (Figure 107) you can authorize a partly authorized request for issuance, purchase
or transfer of shares, as well as recall a request for share issuance on the waiting list for lacking coverage.

Fund issue, buy-out and exchange application

Date From |23.12.2014 To [23.12.2014 B last 30 days [ last 4 months
Status All
Issue/buy-out Al Issue Buy-out Buy-out and issue

£ Refresh Download PDF Download Excel

Display | 50 records per page Search
Order number Date and time of placement Issue/Buy-out Fund name Share value in currency MNumber of shares Status Actions
IPT3021976 23122014 12:53 Issue Raiffeisen CASH 500.00 Saved E E;
Displayed requests 1 of 1 out of 1 1
Figure 107

Request status can be:

o

Saved — another signature required for execution. By clicking
authorize the request completely;

Partly authorized — if the selected account requires two authorizations after the authorized person allowed to
authorize selects authorization, the request will be given the status Partly authorized. Another authorized person
allowed to authorize must perform also the second authorization in order to send the request to be executed.

Authorized — request was authorized, and will be sent to be executed (short-term status);
Queued for reply — order for issuance with account debiting under way (short-term status);
Received — (account debited for a share issuance) received by Raiffeisen Invest;

Debited account — after request authorization (sufficient number of signatures) for purchase, an authorized
payment order is created to debit the respective account to the benefit of the fund.

Processed — request was processed by Invest and shares were issued/bought in the status Queued for reply — This

you will be routed to the screen where you can

status can be held only by a share issuance request when there was no coverage in the account. By clicking
you can recall the respective request or wait for inflow of assets. If, due to a lack of coverage in the account, a
request for issuance of shares in the open investment funds managed by Raiffeisen Invest d.o.0. is realized on a
following day, the respective shares in the open investment funds managed by Raiffeisen Invest d.o.o will be
calculated at the price as on the day of payment to the Fund account.

Upon recalling a request on the waiting list, you will receive the following message: Your request for share
issuance was cancelled. Request No. XXXX.

Rejected — request was rejected by Raiffeisen Invest.
Queued for reply — this status can be held only by a share issuance request when there was no coverage in the

account. By clicking B you can recall the respective request or wait for inflow of assets. If, due to a lack of
coverage in the account, a request for issuance of shares in the open investment funds managed by Raiffeisen
Invest d.o.o. is realized on a following day, the respective shares in the open investment funds managed by
Raiffeisen Invest d.o.o will be calculated at the price as on the day of payment to the Fund account.

Canceled — during the time when a request is on the waiting list the authorized signatory can recall both an
issuance request and a payment order. Upon recalling a request on the waiting list, you will receive the following
message: Your request for share issuance was cancelled. Request No. XXXX.
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CUSTODY

This functionality is intended for business entities, residents and non-residents who have contracted the custody
service with the RBA custodian bank, or hold an open custody account with RBA.

The mentioned functionality is available on the main menu of RBA iDirekt (Figure 108), and provides you with a
direct review of the balance of custody accounts, the possibility to send instructions to the custodian bank, review
of the current instructions status, the possibility to communicate directly with the custodian bank by messages, as
well as an insight into the status of the existing messages referring to the custody accounts.

Tuesday BUBINEBE ENTITY L
| IDIREKT 16
‘ ' mmmnlr.k(: bDII‘((H’JVl) Peremingy ' i A - = M".”ang - a‘ s”u"m g Lwo“l

" san ki bt sssibaon e S _

Vour atlog In wos on| Tuguday 16123014 u 1214

Accounts Instructions J,
Cusindy account balances Instruction to custodian bank
Balances
Message (o custodian bank
& Retresh | | @ Download PDF B Down
Overviews
Qverview on mtructions
Display | 2% = | records per page Qverview o measages

Accounts

Custody Account Balances
Custody account balances is functionality in the menu of the Custody module that provides a review of the custody
account balance and of the transactions with pending settlement.

Example of custody account balances and of transactions with pending settlement (Figure 109):

Custody account statement

Custody account number 01 7-64-00 %3 (Account balance: 3,440 935 95 HRK on date 1612 2014) =

& Refresh B Download FOF B Download Excel

Custody account number 017-61-00:00X on date 16.12.2014

S:::ﬂ:;e ISIH / Account number Financial instrument Guantity  Amount Price Currency (%) Price {HRK) Total value (HRK)
1 HS0492221147 SIRIUS 25 5.165,00 5,20 EUR 334596912
2 WS0653003353 SIRIUS S0-21 17.600,00 115,05 EUR 15.396.120,41
Tatal 15.742.089 .53
Owverview on istructions:
Dizplay | 25 | records per page Overview on messages
Figure 109
Instructions

Instruction to Custodian Bank
Instruction to custodian bank is a functionality that allows you to enter directly instructions which will be received
and processed by the RBA custodian bank.

Selecting the functionality Instruction to custodian bank provides an additional menu that allows you to select
specific types of instructions:

e Receipt free of payment — if you wish to receive financial instruments to your custody account

e Receipt against payment — if you wish to receive financial instruments to your custody account and pay an
amount from the custody account for the instruments
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e Delivery free of payment — if you wish to deliver financial instruments from your custody account

e Delivery against payment — if you wish to deliver financial instruments from your custody account and be paid
an amount to the custody account for the instruments

e Payment — if you wish to instruct the custodian bank to pay from your custody account a particular amount

e Charge — if you wish to instruct the custodian bank to receive payment which you executed to the custody
account.

Example of entering instruction for the custodian bank and selecting the option Receive with payment:

By selecting the menu Instruction to custodian bank and the option Recelive against payment from the drop-down
menu you will be routed to the screen Place custody instruction (Figure 110).

Place custody instruction

Cliert's reference

The deadline by which the until execution

instruction is walid

Custody account number 01 7-B1 -00H M (BUSIMESS EMTITY )
Type of instruction | Delivery free of payment v |
Courterparty

Instruction for financial instruments
Ticker

Type of financial instrument

Fimnancial instrument name

151N

Cwantity f Mominal walue

Transaction date

Settlement Date

Depository

Courterparty's account
numkber

Beneficiary

Miaote:

=P Continue

Figure 110

In order to execute an instruction the following fields must be filled:
e (lient’s reference (non-mandatory)
e The deadline by which the instruction is valid — instruction is always valid "until execution"

e Custody account number — the number of your custody account or the number of the custody account for
which you are authorized to place instructions (mandatory field)

e Type of instruction — receive with payment (mandatory field)
e Counterparty (mandatory field)

o Ticker

e Type of financial instrument

e Financial instrument name
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e ISIN (mandatory field)

e Quantity/Nominal value (financial instruments) (mandatory field)
e Transaction date (beginning of the deal) (mandatory field)
e Settlement date (mandatory field)

o Depository

e Counterparty’s account number (mandatory field)

e Beneficiary (random)

e Value date (mandatory field)

e (Cash amount (mandatory field)

e Currency (mandatory field)

e  Bank (mandatory field)

e Account no. to pay (mandatory field)

e Reference number.

Example of a correctly filled instruction (Figure 111):

Place custody instruction

Cliert's reference

The deadine by which the urtil execution

instruction is walid

Custody sccount number 01 7-61-003HX (BUSIMESS EMTITY )
Type of instruction | Receipt against payment = |
Courterparty ZABA

Instruction for financial instruments

Ticker TISK-R-&
Type of financial instrument [n] Ll LN
Financial instrument name TIS&K DD,
ISIM HRETISKRAOD0S
cwantity S Mominal value S00
Transaction date 12122014
Settlement Date 16.12.2014
Depository SHDD
Courterparty's account 2a531
numker

Beneficiary

Instruction for payment

Walue date 16122014

Cazh amount 100000, 00 | HRK + |
Bank ZAGREBACKA BAMKA DD,

Account no. to pay 2360000-1 300002555

Reference numker HR =29

Mote:

=P Continue

Figure 111
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After filling the instruction, by clicking SR you will proceed to accuracy control. If a mandatory field is

not filled or is filled incorrectly, the application will return you to the screen for entry with the data requiring
correction marked. If the instruction is correct, you will be routed to the screen Review of custody instruction
(Figure 112), where you must confirm the instruction entry.

Review of custody instruction

Client's reference

The deadline by which the instruction urtil execution

i= walid
Client name BUSINESS EMTITY
Custody account number 1761 00K

Type of instruction Receipt against payment
Courterparty Zaps,

Instruction for financial instruments

Ticker TIZK-R-&,
Type of financial instrument DACRIC A
Financial instrument name TI=AH DD,
ISIM HRETISKREADOOS
Cugantity £ Mominal value 200
Transaction date 12122014
Settlernent Date 16.12.2014
Depositary SkDD
Counterparty's account number 25631
Beneficiary

Instruction for payment

Walue date 16.12.2014

Caszh amount 1000,000.00 HRER
Biank FAGREBACHKA BANKA DD.

Account no. to pay 2360000-1300002555

Reference number HR99
Mote:
Authorization

Signature data o} Display

= Authorize (®save & Back
Figure 112

If you wish to change any of the previously entered data, click € Back

i.e. the instruction entry screen.

and you will be returned to the previous,

By clicking GSE“"E you are allowed to only enter an instruction and authorize it later.

Continuing the authorization process depends on the authorization category with which a business entity defined at
contracting the custody service:

e users entitled for authorization with one signature confirm the instruction by clicking -l ; the
screen will display the message that the instruction was authorized; instruction changes the status to
Authorized.
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e users entitled for authorization requiring two signatures authorize the instruction partly with one signature;
the screen will display the message that the instruction was partly authorized; instruction changes the status
to Partly authorized.

Full authorization is allowed when the second signatory logs on. The instruction must be authorized from the

menu Overview of Instructions by clicking B.

Selecting the functionality Overview of Instructions provides review of all instructions (detailed description in
section Overview of Instructions).

Message to Custodian Bank
The functionality that allows you to communicate with the custodian bank.

NOTE: This functionality can not be used to instruct transactions in the custody account. Transactions are
processed only through the functionality Znstruction to Custodian Bank.

A message can be sent in the following cases:
e placing an instruction for a corporate action
e closing a contract
e other.

When sending a message to the custodian bank the following fields must be filled:
e Custody account number
o Message subject
o Message content.

By selecting the menu Message to custodian bank you will be routed to the screen Sending a custody message
(Figure 113).

Sending a custody message
J_:Jstody account number 017-61-00XXXX (BUS'NESS ENT'TYJ

Message subject

Message content

Attachments

Attachments | Selecta file Browse

<» Continue |
Figure 113

Example of a correctly filled message to the custodian bank (Figure 114):
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Sending a custody message

Custody account number 017-61-003X3X% (BUSINESS ENTITY)
Message subject Aécép’tancé of CA
Message content Dear all',

in regards to C& DYOP-ROY AL SHELL we would like to let yvou know that we have
decided to choose option 2.

Sicerly yours,

XAHK

Aftachments

Attachments Select a file Browse

7-) Continue |
Figure 114
i . ) . =» Continue S
After you fill all the message fields, it must be confirmed by clicking , after which it is controlled and
you will be routed to the screen Review of custody message (Figure 115), where you must confirm message entry,
i.e. authorize it.

Example of the message authorization screen when using the ActivKey USB tool:

Review of custody message

Custody account number 01 7-61 00
Client name BUSINEZS EMTITY
Subject Acceptance of CA
Contert Dear all,

in regards to C4 DWVOP-ROY AL SHELL we wwould like to let vou know that we have
decided to chooze aption 2.

Sicerly yaurs,

HHHE

Attachments

Authorization

Signature data w§ Display

-i.ﬂxuthnrize| @Saue| & Back

Figure 115

If you notice any mistakes when reviewing a message, you can change it by clicking ﬂ'

you to the previous screen Sending a custody message.

, and this will route

By clicking % you can only enter a message and authorize it later.

Continuing the authorization process depends on the authorization category with which a business entity defined at
contracting the custody service:

« users entitled for authorization with one signature confirm the message by clicking =2 “U97Z€ . the screen

will display the message that the message to the custodian bank was authorized; the message changes the
status to Authorized.
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e users entitled for authorization requiring two signatures authorize the message partly with one signature; the
screen will display the message that the message was partly authorized; the message changes the status to
Partly authorized.

Full authorization is allowed when the second signatory logs on. The message must be authorized from the

menu Overview of Messages by clicking 5.

Selecting the functionality Overview of messages provides review of all messages to the custodian bank (detailed
description in section Overview of Messages).

Overviews

Overview of Instructions
A functionality that allows a bulk review of instructions, as well as a review of and search of instructions by various
criteria (Figure 116).

Review criteria allow print-out of instructions by:
e instruction entry date
e instruction status
e instruction type.

Overview of instructions to custodian bank

Input date From 13082014 To 16122014 B 1ast 20 days | | Bl last B manths |
Instruction status | Allw |
Type of instruction | Allw |

& Refresh | | B Download PDF | | B Download Excel |

Dizplay | 50 = | records per page Search
Instruction Client's Custody account Input. Last -
N number Type reference number el Y date modified i sl
IPT3011632 Receipt free of 017-51- 00 KKK PEZ 13082014 13082014  Canceled [
paymernt
PT3011634 Payment 017-51 00X Z8B8 13082014 13082014 Received 0 «
IPT3011655 Receipt free of 01761003 PBZ 13082014 13082014  Authorized [ B
paymernt I |
IPT3011655 Payment 017-51-003% K% ZAEA 13082014 13082014 Authorized [ B
PT3011785 Payment 017-51-003% K% ZABA 14082014 14082014  Authorized [ [}
PT3021783 Receipt free of O17-61-003 K3 PBZ 16122014 161220014 Authorized [} B
payment
Receipt free of
| PT3021789 st 017-61-00% K% PElz_Ji>_ 16122014 16122014 Saved O& E B
=» Authorize selected iterns |
Dizsplayed requests 1 of 7 out of 7 |T|
Figure 116

Selecting particular criteria provides a review of the following instruction data: instruction number, custody account
number, counterparty, input date, date of last change, instruction status, and review of actions.

Instruction Number

Instruction number is a system number under which your instruction was recorded. By clicking an instruction
number the screen with the respective instruction details will be displayed (Figure 117).
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Custody instruction

Type of instruction Receipt free of payment
In=truction numker IPT2996445
Status Received

Cliert's reference

The deadline by which the instruction is valid Lrtil execution
Cliert namme BUSIMESS EMTITY
Custody account numker 017-61-00 KEHH
Counterparty PBEZ

Instruction for financial instruments

Ticker TISH-R-&
Type of financial instrument DICMIC A
Financial instrument name TISAK D.D.
I HRTISKRAD005
Guarntity £ Mominal value S00
Transaction date 30072014
Settlement date 04.05.2014
Cepositary SKDD
Counterparty's accourt number 33631
Beneficiary

Mate

Authorization
Signature FIHA PEl signatory: HAME AHD SURHAME 0-4.08.201 4 15:20:01

Cliert is familiar with the terms and conditions under the Custody Agreement that contains instructions and terms for
submitting the instruction, and with the fee calculation and payment method.
Thiz document is created electronically and is walid without stamp and signature.

B Create Pdf
Figure 117

Statuses of an instruction:
Saved — instruction was not authorized

Partly authorized — instruction requires authorization by the second signatory. It can not be edited or deleted, but
can be returned to the status Saved by deauthorization

Authorized — instruction was signed, but still not received by the custodian bank
Received — instruction was received by the custodian bank and is being processed
Executed — instruction was settled by the custodian bank

Partly executed — instruction was partly settled by the custodian bank

Canceled — instruction was recalled before being sent to processing

Rejected — instruction was rejected by the custodian bank.
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Actions on the Review Screen

INSTRUCTION COPYING
You can copy instructions in any status, and this allows you to copy one of the already existing instructions into the

entry screen without having to enter a new instruction all over, and, if necessary, to change particular fields.
Authorization of a copied instruction attaches a new system code (reference no.) to the instruction, and when it is
received by the custodian bank it is processed as a new instruction.

By clicking L} you will be routed to the screen Place custody instruction, where you can initiate order copying
(Figure 118).

Place custody instruction

Client's reference

The deadling by which the uritil execition

instruction is valid

Custody account number 07761 00 X3 (BUSIMESS ENTITY)
Type of instruction | Receipt free of payment = |
Courterparty PBZ

Instruction for financial instruments

Ticker TISH-R-2,

Type of financial instrument (/L] Y
Financial instrument name TIS&K DD,

(=[] HRTISKRAOOOE
Guartity f Mominal walue 500
Tranzaction date 30072014
Settlement Date 0405201 4
Depozitary SHDD
Courterparty's account 55631 4
numker

Beneficiary

Maote:

= Continue |

Figure 118

The instruction is processed further in the manner as described in the section Instruction to Custodian Bank.
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INSTRUCTION DEAUTHORIZATION
The deauthorizing procedure can be performed only for instructions in the status Partly authorized or Authorized,

e.g. in order to change elements of an instruction.

By clicking B you will be routed to the screen Deauthorization of the custody instruction (Figure 119 — example of
instruction deauthorizing screen with the Activkey USB tool).

Deauthorization of the custody instruction
Inatruction number IPT2996445

Client's reference

The deadine by which the instruction until execution

iz walid

Client name BUSINESS EMTITY
Custody account number 01761 - 00

Type of instruction Delivery verzus payment

Counterparty ERZTE
Instruction for financial instruments

Ticker KORF-F-4,

Type of financial instrument DIcrICA,

Fimancial instrument name Db HOLDIMG DD

1= HRKORFRADODS
Cgantity § Maominal value 23

Tranzaction date 24.07.2014
Settlement Date 04.05.2014
Depositary SKDD
Counterparty's account number SE4321
Beneficiary

Instruction for collection

Walue date 04.05.2014

Cash amournt

Bank

Cash account number:

12335353 HRK
ERSTE
2402008-130000081

Reference number HR:93

Mote:

Awthorization

Signature data + Display

=¥ Deauthorize & Back

Figure 119

=¥ Deauthaorize

Deauthorize an instruction by clicking and enter the password (PIN).

Instruction deauthorizing when using the token or card reader (token CAP) must be performed by entering the PIN

which you will obtain by using your tool, after which click > Deauthorize

After instruction deauthorizing, the instruction is returned to the previous status Saved, which allows you to edit,
authorize or delete the respective instruction.
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INSTRUCTION MODIFICATION
You can edit only instructions in the status Saved. When changing its elements, an instruction retains its current

system code.
By clicking ] you will be routed to the screen Modlification of the custody instruction (Figure 120).

Modification of the custody instruction

Instruction number

Cliert's reference

The deadline by which the

instruction is valid
Custody account number

Type of instruction

Counterparty

IPT3021783

uritil execution

01 7-61-00533 (BUSIMESS ENTITY)

| Receipt free of payment = |

PBL

Instruction for financial instruments

Ticker

Type of financial instrument

Financial instrument name
ISIM

Guartty ! Maminal values
Transaction date
Settlement Date
Depositary

Counterparty's account
number

Beneficiary

Miate:

TISH-R-&
D2,

TIZaK DD,
HRTISKRA0005
=00

30072014
04.05.2014
SO

293

=% Continue

Figure 120

Further actions after editing, i.e. entering new data, are described in item Instruction to Custodian Bank.
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INSTRUCTION CANCELLATION
The cancellation procedure can be performed only for instructions in the status Received.

By recalling an instruction you are placing a request to the custodian bank to cancel an already received
instruction, if possible. An instruction can be canceled only if the custodian bank had not started to execute it, or if
the bank can halt instruction execution without causing damages.

&

By clicking you will be routed to the screen Sending a custody message (Figure 121).

Sending a custody message

Custody account number 017-61-0033XX (BUSINESS ENTITY)
Message subject _Réquest Af-or aﬁempted instruti:t.i_onAlP'T-éséédﬁs cancellétfcin
Message content If it is possible please cancel the received instruction IPT2996449
Attachments
Attachments | Select a file Browse
«» Continue |
Figure 121

The fields Message subject and Message content are filled by corresponding text automatically. Clicking

¥ Continie | il open the screen Review of custody message (Figure 122).

Review of custody message

Custody sccourt number 017-61-00030x

Cliert name BUSIMNESS EMTITY

Subject Reguest for attempted instruction IPT2936443 cancellation
Corternt If it iz pozsible pleaze cancel the received instruction PT2536443
Attachments

Awthorization

Sinnature data o Display

= Authorize | | (E)Save | € Back

Figure 122

Users authorized to perform one-factor authorization are allowed to send the message Request for attempt to

recall instruction will be sent to the custodian bank by clicking 2 “tfnorize

Users of authorization category requiring two signatories' authorization can authorize a message partly with one
signature, and the message will be given the status Partly authorized. When the second signatory logs on, the

message can be authorized from the menu Overview of Messages by clicking B .
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After sending the message you will be notified that the message was authorized.

If the custodian bank will be able to act as requested, the message Request for attempt to recall received
instruction will change the instruction status to Canceled. Otherwise, the message Request for attempt to recall
received instruction will change the status to Rejected.

INSTRUCTION DELETING
The deleting procedure can be initiated only for the instructions in the status Saved.

By clicking B you will be routed to the screen Instruction deleting (Figure 123).

Instruction deleting
Instruction number IPT3021783

Client's reference

The deadiine by swhich the instruction uiritil execLtion

iz valid

Client name BISIMESS ENTITY I
Custody accourt number 01 7-B1 -0

Type of instruction Receipt free of payment
Counterparty PBL

Instruction for financial instruments

Ticker TISH-R-&
Type of financial instrumenit DIORIC A,
Fimancial instrument name TISAK DD.
151N HRETISKRADDDS
GCiuantity £ Mominal value a00
Tranzaction date 30072014
Settlement Date 040352014
Depostory SHOD
Courterparty's account number 3631
Beneficiary

Mote:

® Delete #= Back

Figure 123

Clicking M will delete the instruction.
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Overview of Messages
This functionality allows a bulk review of messages, and also reviewing and searching messages by various criteria.

Review criteria allow print-out of messages by:
e message entry date
e message status.

Selecting particular criteria provides a review of the following data referring to messages: message code, message
subject, entry date, date of last change, status, and review of actions (Figure 124).

Overview of messages

Date Fram [01.42.2014 To 31422014 B last7 days | | B last4 months |
Status | &l |
& Reiresh | | B Download POF | | B Download Excel |
Dizplay | 25 = | records per page Search
Message reference Attachment Subject Input date Last modified Status Actions
IPT3021 785 Aaceptance of C4 16122014 15:05 16122014 15:05 Authorized D,
IPT:3021 730 Aaceptance of CA 16122014 1917 16122014 1553 Autharized D.
Dizplaved messages 1 of 2 out of 2 |T|
Figure 124

Message Code

Message code is a system number under which your message was recorded. By clicking a message code the
screen with the respective message details will be displayed (Figure 125).

ca

Message to custodian bank

Message reference IPT3021785
Status Avthorized
Client name BUSIME=S EMTITY

Custody accourt number 01 7-61-00HRHA

Subject Agceptance of CA
Content Dear all,
in reagrds to C& DYOP-BAMBI we would like to let vou know
that we have decided to chooze optionT .
Sincerly yours,
KKK
Attachmernt
Authorization
Signature FINA PKI signatory: HAME AND SURNAME 16.12.2014 15:05:23

B Download POF

Figure 125
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Statuses of a message:
Saved — message was not authorized

Partly authorized — message requires authorization by the second signatory. It can not be edited or deleted, but
can be returned to the status Saved by deauthorization

Authorized — message was signed, but still not received by the custodian bank
Received — message was received by the custodian bank and is being processed
Executed — message was executed by the custodian bank

Partly executed — message was partly executed by the custodian bank

Canceled — message was recalled before being sent to processing

Rejected — message was rejected by the custodian bank.

Actions on the Review Screen

COPYING MESSAGE
You can copy messages in any status, and this allows you to copy one of the already existing messages into the

entry screen without having to enter a new one all over again, and, if necessary, to change particular fields. When
copied, a message will be given a new message code, and upon being received by the custodian bank, it will be
processed as a hew message.

[l

By clicking you will be routed to the screen Sending a custody message (Figure 126):

Sending a custody message

Custody account number 017-61-00X XXX (BUSINESS ENTITY)
Message subject Aaceptance of CA
Message content Dear ail,

in reagrds to CA DVOP-BAMBI we would like to let you knowy that we have decided to
choose optiont.

Sincerly yours,

XHXX

Attachments

Aftachments Select a file Browse

=» Continue |

Figure 126

The message will be processed further in the manner as described in item Message to Custodian Bank.

MESSAGE DEAUTHORIZATION
The deauthorizing procedure can be performed only for messages in the status Partly authorized, e.g. in order to

change elements of a message. By clicking o you will be routed to the screen Deauthorization of custody
message (Figure 127 — example of message deauthorizing screen with the Activkey USB tool).
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Deauthorization of the custody message IPT3021113

Custody accourt number 017 -61 -0 I
Client name BUSIMNESS EMTITY

Subject Test 3

Cornterit prijevod session-a

Attachments

Authorization

Signature data o Display

= Deauthorize | & Back

Figure 127

¥ Deauthorize |

Deauthorize a message by clicking and enter the password (PIN).

Message deauthorizing when using the token or card reader (token CAP) must be performed by entering the PIN

which you will obtain by using your tool, after which click  Deauthorize |

After message deauthorizing, a message is given a new status Saved, which allows you to edit, authorize or delete
the respective message.

MESSAGE MODIFICATION
You can edit only the messages in the status Saved. When changing its elements, a message retains its current

system code. By clicking & you will be routed to the screen Modification of the custody message (Figure 128).

Modification of the custody message

Custody account number 017-61-00 KKK
Message subject ;ﬁaéé&éﬁbé 64f' CA
Message content Dear aI-IV,

in reagrds to CA DVYOP-BAMBI we would like to let you knowy that we have decided to
choose option.

Sincerly yours,

HKHXK

Attachments

Aftachments | Select a fie Browse

Figure 128

Further actions after editing, i.e. entering new data, are described in item Message to Custodian Bank.
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MESSAGE DELETING
The deleting procedure can be initiated only for the messages in the status Saved. By initiating the action Delete,

the previously entered message is displayed in the screen Message deleting.

By clicking B you will be routed to the screen Message deleting (Figure 129).

Message deleting IP3021790

Custody account numkber O17-61-00X48H

Client name BUSIMESS EMTITY
Subject Aaceptance of CA
Contert Dear all,

in reagrds to CA DYVOP-BAMEB! we would like to let you knove that we have decided to
choosze option .

Sincerly yours,

AR

Attachmenrts

% Delete | & Back |

Figure 129

By clicking M the message will be deleted.

NOTE:

Messages are available for 120 days from the date of receiving them. Upon the expiry of the mentioned period the
messages are removed from your inbox automatically.
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CARD BUSINESS

If you contracted the credit card Business MasterCard (BMC), the following is provided to you:
e review of balances and turnover for credit cards
e review of and download of credit card account statements.

Balances and Turnover
In this menu you can check the available balance, spending limit and booked payments for the credit card account.

By selecting the menu Credit Cards / Balances and turnover, you will be routed to the screen Credit Cards account
balances (Figure 130).

Credit Cards account balances

Accourt status " Active | Status all

& Refresh | ﬂDownIoad FDF | B2 Download Excel

Search
Account number Type of card Available balance Spending limit Posted credits Actions
250001 5336 Buzinezz MasterCard-credit card 6,185.19 HRK 355,000.00 HRK 0.00 HRK n .J
Displayed balances 1to 1 out of 1 |I|

Figure 130

By clicking L] you are provided a review of turnover in the account, also for every additional card for the selected
period (Figure 131).

Account number Type of card Available hala:[u:e Spending limit Posted credits Actions
25000183336 Buzinezzs MasterCard-credit card 6,185.19 HRK 355,000.00 HRK 0.00 HRK n .J
Displayed balances 1 to 1 out of 1 |T|
Account turnover for : 2500018836

Period | 2014001 09122013 - 08.01.2014 = |

Card | 547445 TI0T - Additional >

- &dditional
- Additional

Balance at the end of period 0821 - Main kartica BUSINESS ENTITY

Excel|

Figure 131

Total of payments in period 35,500,000 HRK

Minimum payment amount 34,223.53 HRK

Selection the option L] allows you to review all active and inactive cards for the account (Figure 132).

Accotmd mimber Type of caed Avallable bhalance Spersiing hene Posted crodits Actions
2500012538 Buziness Master Card-creot cordt £19518 R 355,000 00 HRK 000 HRK . -

[rzptarynd budarces 100 | o of 1

Cards for the account: 2500018836
Cardd stodu Y Actwe Stebuz od

O Fenasy B 0owriosa FOF BB Downtnadt Exce

Zenrch

Conat bt Tharme i won same M addions cand Expiry Status Availlable hatance
5474457204 Addtion NIzo1e Active SIE613 HRX
B4T4qG 7107 Aotvosl 5205 Sctten S.085.19 HAN

Figure 132
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Credit Card Statements
By selecting the menu Credit Cards / Credit card statements, you will be routed to the screen Credit Card
Statements (Figure 133).

Credit Card Statements

“ear | 2014 = |
& Refresh |
Search
Account Statement Date Card name Read Total debt (-} / overpayment {+) Maturity date Actions
09.01.2014 Buzinezzs MasterCard-credit card 07102014 12:55 -342,235.25 HRK 25.01.2014 <] B B
07.02.2014 Buzineszzs MasterCard-credit card 07 A0.2014 14:34 -337 B73.55 HRK 25022014 <] B ﬁ
10.03.2014 Business MasterCard-credit card o -352 930 .95 HRK 25.03.2014 <] B E
09.04.2014 Business MasterCard-credi card 07.10.2014 1310 385,117 O HRK 25.04.2014 2 BB
09.05.2014 Business MasterCard-credit card o -349 37396 HRK 25.05.2014 - B ﬁ
09.06.2014 Buzineszzs MasterCard-credit card 29052014 10:22 -348,520.55 HRK 25.06.2014 <] B ﬁ
10.07.2014 Business MasterCard-credit card o -348 529 .26 HRK 25.07.2014 <] B E
05.05.2014 Buzineszzs MasterCard-credit card Mo -353,525.25 HRK 25052014 <] E ﬁ
09.09.2014 Buzinezs MasterCard-credit card 07.10.2014 11:17 -354,029.75 HRK 25092014 B BB
02102014 Business MasterCard-credit card o -349 874 74 HRK 25102014 [><] E ﬁ
03.11.2014 Business MasterCard-credit card o -352 028 24 HRK 25.11.2014 <] B E
Displayed statements1 to 11 out of 11 |I|

Figure 133

.|
In order to review the BMC credit card statements, select the set period (year) and click ﬂ].

If there exists a statement for the requested period, the screen will display the statement date, the card name,
whether the statement had been read already, total debt/overpayment, and maturity date.

Statements are available for download in the Excel, PDF or CSV format, and also you can place a new credit card
payment order.

RBA INFO 072929292 | www.rba.hr | info@rba.hr




x Raiffeisen
BANK

EBROKER

This functionality is intended for clients who have contracted the brokerage and eBroker service with the RBA.

eBroker allows: placing of orders for purchase and sale of shares on the Zagreb Stock Exchange (ZSE), overview of
prices of shares at the ZSE in real time (overview of 50 best offers for sale and purchase), display of the status of
orders and executed transactions, insight in the current portfolio value along with a display of return and weight of
an individual share in the portfolio, insight in the current balance of financial instruments and available cash assets,
overview of balance and turnover, executing transfer of shares to/from RBA Brokers in the Central Depository and
Clearing Company system, transfer of data to XLS and PDF format for further use.

The service can be arranged by the users of the iDIREKT Internet banking by delivering the filled out and certified
application/request for arranging the service in one of the RBA outlets stated in the list of outlets. The Application,
General Terms and Instructions for the use of application are available on www.rba.hr, or in a RBA outlet.

If private individual, authorized user of the service, does not possess the ActivKkey USB device or a SmartCard with
the FINA certificate, then on the occasion of arranging the eBroker service it is also necessary to fill out the
Request for the use of the RBA iDIREKT service.

For more information on using the eBroker service please use the eBroker user manual.
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MY BANK

Messages and Notifications
This menu allows that you:
e send a message to the Bank
e review sent and received messages
e review notifications of cross-border inflow
e review SWIFT receipts.

Send Message
By selecting the menu Messages & Notifications / Send message, you will be routed to the screen Message to the

administrator (Figure 134).

Message to the administrator

Title
Date 16.12.2014.
Content
Attachments
| Select & file Browse
“» Send |
Figure 134

The following fields must be filled to place a request:

e Title— enter message subject

e (Content— enter message content

o Attachments — up to 3 attachments can be attached.

After entering the data, click ”—EHUL On the top of the screen the information on sent message will be
displayed. Message status can be checked in the Overview of Messages (your inbox).

Overview of Messages
The menu provides sent messages, news and notifications on successfulness of an order execution. Messages are

available for 120 days from the date of receiving them, after which they are removed automatically.

. ] [ i
You can delete messages on your own by clicking Relsle seiected Iems | (Figure 135).
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Overview on messages

Category S0AlL L Sent | Received
Type of message DAl Mtomatic system message | Bank's meszages
£ Refresh
Dizplay | S0 = | records per page Search

Date Title

16122014

) 1592 Dostava izvatka brs

® Delete selected iterms |

Dizplayed messages 1 of 1 out of 1 |T|

Figure 135

Overview of Notices on Inflow Payments
This menu allows the review of cross-border inflow notifications and their download.
By selecting the menu My Bank / Messages & Notifications / Overview of notices on inflow payments, you will be

routed to the screen Overview of notices on FCY inflow (Figure 136).

Overview of notices on FCY inflow

£ Refresh |
Display | 50 = | records per page Search
Hotification date Transaction reference no. Payer Collected amount Read
16122014 1001 40450577 PAYER'S MAME 5£[,482.50 ELIR Mo
Displayed notifications 1 of 1 out of 1 |'T'|

Figure 136

Print out notifications by clicking & . When reviewing notifications for the first time, in the column "Read" the date
and time of review will be recorded automatically.

Overview of SWIFT Confimations
This menu allows the review of SWIFT receipts and their download.

By selecting the menu My Bank / Messages & Notifications / Overview of SWIFT confirmations, you will be routed
to the screen Overview of SWIFT confirmation (Figure 137).

overview of SWIFT confirmation

& refresh | B Download POF || B Download Excal |
Digplay | 10 = | records per pags Search
Inpun date Payer's reference R Display
27.08.2014 1554 0401 40485627 17102004 1237 n
27.08.2014 1554 052140485997 (M ] n
Digplayed confrmations 1 of 2 out of 2 [4]

Figure 137
Print out SWIFT receipts by clicking . Upon the first SWIFT receipt, in the column "Read" the date and time of
review will be recorded automatically.

SWIFT confirmations are available also on the screen Overview of FCY payment, which is opened by selecting a
corresponding link in the column Reference, in the Overview of Foreign Currency Payments.
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Solvency

The functionality allows resident business entities to:

e place requests for issuance of solvency statements and delivery by fax

e place requests for issuance of solvency statements and delivery by e-mail

e review the above requests placed through iDIREKT and their rescpective statuses.

The statement contains only financial data of the kuna component of a multi-currency transaction account.

By selecting the menu Solvency / Request for solvency statement, you will be routed to the screen Reqguest for
[ssuance of solvency statement (Figure 138).

Request for issuance of solvency statement

Solvency statements for 1100646054 HRK

accourt no.
Delivery mode = By E-mail
a Add e-mail address
By fax
Date of placement 08.01.2013

The Bank izzue the Solvency Statemnent after receiving the data on the amount and the days of blockade, which data are
taken from the Financial Agency in compliance with the Rules on the mode and the Procedure of Distraint against Cazh
Azzetz. This implies alzo that the Bank will deliver the repart to the uzer two business days from placement of the order st
the latest.

=¥ Continue

Figure 138

Request for Statement Issuance — delivery by fax
The following fields must be filled to place a request for delivery by facsimile (Figure 139):

e Solvency statements for account no. — from the drop-down menu select the account

e Delivery mode — mark the circle - in front of the option By fax.

Delivery mode . By E-mail

By fax

b s 2dd fax number

Figure 139

For statement delivery to a fax number:

« in the Republic of Croatia — in the first field from the drop-down menu | select the area code, and in the
second field enter the fax number
» outside the Republic of Croatia — in the first field do not select anything, and enter the entire fax number in
the second field (country code, area code within the country and the fax number).
A fax number must contain only digits.

Add fax number . .
k + and a new field will open to enter

If you wish to receive a statement to several numbers, clic
another number. You can enter up to 3 fax numbers.

Delete an additionally entered fax number by clicking e
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Example of a correctly filled request for statement delivery to fax (Figure 140):

Request for issuance of solvency statement

Solvency statemerts for 1100646054 HRK

account no.
Delivery mode By E-mail
By fax
o1 1111111 s Add fae number
Date of placement 05.01.2013

The Bank izsue the Solvency Statement after receiving the data on the amount and the days of blockade, which data are
taken from the Financial Agency in compliance with the Rules on the mode and the Procedure of Distraint against Cash
Azzetz, Thiz implies alzo that the Bank will deliver the repott to the user two business days from placement of the order at
the latest.

=¥ Cortinue

Figure 140

After entering the data, clicking ¥ Continue will open the screen Review of request for solvency statement.

Depending on your authorization, a request must be saved/authorized (Figure 141 — example of a screen for
saving/authorizing a request by using the ActivKey USB tool).

Review of request for selvency statement

Solvency statements for 1100646034 HRK
accourt no.
Delivery mode By fax
o1 111111
03.01.2MmM%5

Date of placement

The Bank izsue the Solvency Statement after receiving the data on the amount and the davs of blockade, which data are
taken from the Financial Agency in compliance with the Fules onthe mode and the Procedure of Distraint against Cash
Az=zetz. Thiz implies alzo that the Bank will deliver the report ta the user two business days from placement of the order at
the latest.

Authorization

Signature data ~b Display
= Authorize (L) Save & Back

Figure 141

The procedure of saving and/or authorizing a request is described in the item Saving / Authorizing Requests.

Request for Statement Issuance — delivery by e-mail

IMPORTANT!

If you wish to distribute the document Solvency Statement, it will be valid if you send it to the target user in the
electronic form with the accompanying Electronic Signature Verification User Guide.

Distribution can be organized also by having RBA send an e-mail to the end user of the document, if you should
request so when sending the request. In that case the end user will receive the document, together with the
Electronic Signature Verification User Guide.
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The following fields must be filled to place a request for delivery by e-mail (Figure 142):

e Solvency statements for account no. — from the drop-down menu select the account

e Delivery mode — mark the circle - in front of the option By £-mail, and enter the e-mail address to which the
statement is to be delivered

Delivery mode . By E-mail

s Add e-mail address

By fax

Figure 142

If you wish to receive a statement to several e-mail addresses, click & sdd e-mail address | o0 4 new field will

open to enter another e-mail address. You can enter up to 3 e-mail addresses.

= Remove e-mail

Delete an additionally entered e-mail address by clicking adress

Example of a correctly filled request for statement delivery to an e-mail address (Figure 143):

Request for issuance of solvency statement

Solvency statements for 1100646054 HRK

account na.
Delivery mode | By E-mail
zolvertnosti@knjig.com
knjigovodstyor@knjic .com e 2o e-mail address
= Remove e-mail
address
By fax
Date of placemert 08.01.2015

The Bank izzue the Solvency Statemnent after receiving the data on the amount and the days of blockade, which data are
taken from the Financial Agency in compliance with the Rules onthe mode and the Procedure of Distraint against Cash
Aszets. This implies also that the Bank will deliver the repoart to the user two business days from placement of the order at

the latest.

=¥ Continue

Figure 143

After entering the data, clicking oL will open the screen Review of request for solvency statement.

Depending on your authorization, a request must be saved/authorized (Figure 144 — example of a screen for
saving/authorizing a request by using the ActivKey USB tool).
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Review of requeast for soelvency stateameant

Solvency statements for 11006450534 HRK
account no.
Drelivery mode By E-mail

solventnost@knjig.com
knjigovodstvo@knjig.com

Date of placement 03.01.2015
The Bank iz=sue the Solvency Statement after receiving the data on the amount and the days of blockade, which data are
taken from the Financial Agency in compliance with the REules on the mode and the Procedure of Distraint against Cash

Az=zets. This implies alzo that the Bank will deliver the report to the user tvwao business days from placement of the order at
the latest.

Authorization
Signature dats e Display
=¥ Authorize (® save & Back
Figure 144

The procedure of saving and/or authorizing a request is described in the item Saving / Authorizing Requests.

Overview of Requests for Solvency Statement
By selecting the menu Solvency / Overview of requests for solvency statement, you will be routed to the screen

Overview of requests to issue solvency statement (Figure 145).

Overview of requests to Issue solvency statement

& Refrash
Digplay | 10 = | records per pags Search
Request no. Date Account number Delivery mode Status Actlons
IFTA027 7 AGA2.2004 11005456004 HIKkK Dy faec] J035311 Saven m m

=* Authorize selactad tems %

Dizplayed requests 1 of 7 out of 7 [q]

Figure 145

Depending on your authorization category, the screen will provide 3 actions:
e authorize request by clicking B
e deauthorize request by clicking [}
e delete request by clicking %

Statuses of a request:
Saved - request was not authorized

Partly authorized — requires authorization by the second signatory. Authorization is available by clicking ﬁ, after
which the screen for authorization confirmation is displayed

Authorized — request was authorized and sent to processing

Forwarded — request was forwarded to processing

Received — request was received

In processing - request is being processed

Realized — request was processed and the statement sent by the requested delivery channel

Rejected — request was rejected by the Bank, e.g. due to: insufficient assets in the debit account to collect the fee,
and a request for the entered account, date and message type already exists.
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Requests

Madification of Correspondence Data
The functionality allows the users authorized for entering and authorizing to place requests for change in the

existing correspondence data, or for adding new contact information.

By selecting the menu Requests / Modification of correspondence data, you will be routed to the screen Request to
modify / add correspondence data (Figure 146):

Request to modify / add correspondence data

Type " modification | Adding
Mame MaSs STRELICA D.O.O.
Seat & Address 5. DOBRICHA 16, 52100 PLLA

Correspondence address

Address for account
statements delivery

fain fax

Fax no. for account
statements delivery

Contact telephone number(s)
Contact e-mail addressies

Mote:

Mewy correspondence data from this Application to amend corresponding data shall be implemented within one business day.

=¥ Continue

Figure 146

In the field 7ype you must mark whether you wish to:
¢ change the existing correspondence data
e add new correspondence data.

Select the request type by marking the circle - in front of the option Modification or Adding.

REQUEST TO MODIFY CORRESPONDENCE DATA

Allows you to send to the Bank a request for change of the existing (previously contracted) data:
e addresses and places of seats registered in the competent registry
e correspondence addresses

e addresses for delivery of account statements — if you receive statements on balance of and movements in the
account by post

e the main fax number

e fax number for delivery of account statements — if you receive statements on balance of and movements in
the account by fax

e contact phone numbers — if you wish to enter the telephone numbers where the Bank can contact you

e contact e-mail addresses — if you wish to enter the e-mail addresses to which the Bank can deliver the
communication.

In the field Note you can, if necessary, enter additional information on change of the correspondence data.
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After entering the data, clicking P <ontinue the screen Modification of correspondence data will open (Figure

147 — example of the request authorization screen by using the ActivKey USB tool).

Modification of correspondence data
Mame MARME

Seat & Address SEAT AMD ADDRESS
Correspondence address

Address for account
statements delivery

Main fax 011111111

Fax no. for account
statements delivery

Contact telephione number(=)
Contact e-mail sddressfes kortakt@knjig.com I

Mote

Mewy correspondence data fram this Application to amend corresponding data shall be implemented wwithin one business day.
Authorization

Signature data & Display
=» Authorize & Back
Figure 147

On the screen Modification of correspondence data you can still desist from saving / authorizing the request.

By clicking € Back you will be routed to the previous screen, where you can change the request elements or
refrain from sending the request to be processed.

By clicking P Authorize the request was authorized and sent to the Bank to be executed. On the thop of the

screen the corresponding system message will be displayed.

REQUEST TO ADD CORRESPONDENCE DATA
Allows you to send to the Bank a request for adding new data:

e correspondence addresses — if you wish to receive the correspondence to an address different from the
official address of the business entity in the future

e addresses for delivery of account statements —if you wish to receive additional statements on balance of and
movements in the account by post in the future

e the main fax number

e fax number for delivery of account statements — if you wish to receive additional statements on balance of
and movements in the account by fax in the future

e contact phone numbers — if you wish to enter the telephone numbers where the Bank can contact you as well

e contact e-mail addresses — if you wish to enter the e-mail addresses to which the Bank can deliver the
communication as well.

In the field Note you can, if necessary, enter additional information on adding the correspondence data.
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Overview of Requests for Correspondence Data
This menu allows the review of requests to change / add correspondence data and the request status.

By selecting the menu Reguests / Overview of requests for correspondence data, you will be routed to the screen
Overview of requests to modify / add correspondence data (Figure 148).

Overview of requests to modify / add correspondence data
Dt From 16122014 To 16122014 BB (st 7 days HER 1ast 20 days 8 1ast 4 months

Stetuz M=

& Refresh B Download POF B Download Fucel

Lizplay | 10 = | records per pages Search

Reference no, Date Type of requent Detaila Status
Addreas of aeat /reaidence

SEAT AND ADDRESS

Main fax
IPT3021778 168122014 A clinerit Althorized
LIpTEl T A1 111 OF |2

Contaet e-mall adidieas/ea
KorntakbEdknjig com

Displaysd requests 1 of 1 out of 1 [1]

Figure 148

Search can be performed by the following criteria:
e by selecting a period (from, to), or a form /ast 7 days- last 30 days-last 4 months
e by selecting a status: Authorized, Received, Processed, Rejected

P
After selecting your criteria, click = TEMesh

criteria will be displayed.

. In the lower part of the screen the requests meeting the set

Request details are available by clicking the corresponding link in the column Reference no. (IB number of the
respective request), after which the screen Details of request for modification of correspondence data | Details of
request for adding of correspondence data (Figure 149) will open.

Details of request for modification of correspondence data g
Reference no. IPT3021779

Type of request Amendment

HEE MARE

Address of seat [ residence SEAT AMD ADDRESS

Correspondence address

Address far account statements
delivery

hlain Ta 0141111111

Fax no. for account statements
delivery

Contact telephone number(z)

Contact e-mail addressfes kortakt@knjig.com

Mote

Status Autharized

Signature FIHA PEI signatory: HAME AHD SURHAME 16.12.2014 1:4813:47

B Download PDF

Figure 149

The data can be printed out by clicking & D2#nioad POF
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Overview of Requests for Payment Confirmation
This functionality allows the review of requests placed for issuance of a kuna payment receipt.

By selecting the menu Requests / Overview of requests for payment confirmation, you will be routed to the screen
Overview of requests for payment confirmation (Figure 150).

Overview of requests for payment confirmation

Time period From |01.09.2014 To 25102014 BE today | | BB ast7 days | | BB last 30 days |

Status | Processed + |

& Refresh | | B Download PDF | | B Download Excel |

Dizplay | 10 = | records per page Search
Request reference Date of placement Delivery mode Reference no. Fees charged to account Status Actions
IPT3020193 21102014 hiail IPT3020192 1100646054 HRK Processed
IPT3013025 03.09.2014 Internet banking  PT3012707 1100646054 HRK Processzed
IPT3012694 25.05.2014 Internet banking IPT301 2690 1100646054 HRK Proceszed
Dizplayed requests 1 of 3 out of 3 |I|
Figure 150

Search can be performed by the following criteria:

e by setting a period (from, to) or a form today-/ast 7 days-last 30 days
e by selecting a status: Saved, Partly authorized, Authorized, In processing, Processed, Rejected

; A ; & Refresh | .
After selecting your criteria, click "= =" | In the lower part of the screen the requests meeting the set
criteria will be displayed.

Request details are available by clicking the corresponding link in the column Reguest reference (IB number of the
respective request), after which the screen Request details (Figure 151) will open.

Request details
Reguest reference [PT3013025
Status Processed
Fees charged to account HF31 2434002811 00646054
Delivery mode By Intermet banking
Awthorization
Signature FIHA PEl signatory: HAME AHD SURHAME 03.09.2014
10:09:33
Figure 151

Transaction details are available by clicking the corresponding link in the column Reference no. (IB number of the
respective request), after which the screen Data on transaction (Figure 152) will open.
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Data on transaction

Feference
Tranzsaction number
Tranzaction status

Wiewy on date & time
Payer

Payer's name
Payer's address

Place of
zeatiresidence

Payer's account
numker

Model code & Payer's
reference na.

Payee
Payee's name

Place of payee's
residence [ zeat

Payee's IBAM or
Account number

Model code & Payee's
reference na.

Purpoze code

Payment dezcription

Payment details

IPT301 2707
0971410359853588
Processed

Tuesday, 16122014 1431

MARE
ADDRESS
32100 PULA

HR:31 243400511 00546054

HF: 2200-1546

RAIFFEISEMBANK AUSTRIA 0.0
ZAGRER

HROE24540051000000013

HR: 013-63-2:300004534

RBALPLATA TROSHKOWA T4 MC

.‘g
a

]

Required mode of Internal - RBA,
execution
Execition date 28082014
Amourt to pay 30.00 HRK
Signature FIHA PKI signatory: HAME AHD SURHAME 28.03.2014 14:44:22
B Download POF | I
Figure 152

In this menu you can review the statuses of payment receipt requests during processing.

The payment receipt requests, which you requested to be delivered by internet banking, can be downloaded in the
PDF format by clicking & .
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Send Objection/Complaint

This functionality allows sending objections/ complaints to the Bank.
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By selecting the menu Complaints / Send complaint, you will be routed to the screen Send complaint/remark

(Figure 153).

Send complaintremark

DOMESTIC PAYMENTS
Return of funds
Cther

STATAMENT

ltern interpretation

INTEREST (A VISTA, LOAN, TIME DEP.)
Calculation
Cther

REA DIREKT SERVICES

Cerificate expiry
Cther

OTHER MESSAGES

Other messades

Figure 153

CROSS BORDER PAYMENTS
Return of funds

Reqguest for modification

FEES

Calculation
Other

STAHDING ORDERS

Execution

CARDS
Rejected card

Rejected transaction

You can select the category and subcategory of the complaint/remark which you wish to send to be solved.
Depending on the selected subcategory, a structured form for entering the complaint/remark will open (Figure

154).

Send complaintremark

Select category
Categary
Sub-category
Account to debit
Aot

Payee's reference no.

De=scription

“alue date

Payes's name

Payee's accourt number
Transaction numker

Feason

| Return of funds =

Domestic payments

Return of funds
| Select =
0.00

HR

16122014

Multiple payments -

=» continue |

Figure 154
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After entering the data, click 2 Cortinue

By clicking € Back you can return to the previous screen, and correct any possibly incorrectly entered data

concerning a complaint/remark.

The procedure of saving and/or authorizing a request is described in the item Saving / Authorizing Requests.

Note
When selecting the category Domestic payments (the menu Return of funds) and the category Cross-border

payments (the menus Return of funds and Request for modification), the required authorization level is controlled,
as well as when conducting payment orders.

Overview of Complaints

On the screen Overview of complaints/remarks (Figure 155) you can authorize the prepared complaints/remarks in

one of the following ways:

e individually — by clicking B in the column Actions, and then on the confirmation screen by clicking
=¥ Authorize

e jointly — by selecting several complaints/remarks with a tick, and clicking P Authorize selected items

= Authorize

, and

then on the confirmation screen by clicking

Overview of complaints / remarks

Infiutt date From 1201 2015 To 12.01 2015 B last 7 days | | B 1ast 30 days
Status Al =

& Refresh

Figure 155

On the screen the following actions are available as well:
e changing data of a complaint/remark by clicking G

=¥ Deautharize

e deauthorizing a complaint/remark by clicking E, and then by clicking on the deauthorization

screen

e deleting a complaint/remark by clicking B Before the delete action you need to deauthorize a
complaint/remark by clicking E.

Statuses of objections/ complaints:

Saved — objection/complaint was not authorized

Partly authorized — objection/complaint requires authorization by the second signatory
Authorized — objection/complaint was authorized and sent to processing

Recorded — objection/complaint was received to be solved

Closed — objection/complaint was solved and a reply was sent to you

Sent — objection/complaint was sent to be solved.

The Bank's reply to a complaint/remark is available to you by selecting a link in the column Reference no., in the
status Closed. By clicking the code, you will open the screen Complaint details, and the Bank's reply will be at the
bottom of the screen.
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Saving / Authorizing Requests

If a request needs to be saved/authorized, further actions depend on the authorization category with which you
log on to use iDIREKT:

e users authorized to make entries end their procedure of preparing an individual request at this point; by
clicking Qsa"_e‘ the order will be entered and prepared for authorization by the user with the
corresponding authorization level;

e users entitled to authorize can approve a prepared request in the menu Overview of Reqguests for Solvency
Statement / Overview of Complaints or Unauthorized items;

e users authorized to enter and authorize continue the authorization procedure at this point, i.e. the order is

sent for execution by clicking ml; users can also just enter an order by clicking Qsa"_e' and

perform the authorization subsequently in the menu Overview of Requests for Solvency Statement / Overview
of Complaints or Unauthorized items;

e in case an authorization requires two signatures, by clicking ml the respective request is
authorized partly (by the first signature), and the final order execution requires the authorization of the second

signatory in the menu Overview of Requests for Solvency Statement / Overview of Complaints or Unauthorized
ftems.

Depending on your authorization level, after your action the requests are given corresponding statuses. You are
notified by the appropriate system message of the request status given.

Request statuses are available in the menu Overview of Requests for Solvency Statement / Overview of
Complaints.
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OTHER FUNCTIONALITIES

Unauthorized Items
This menu provides you with the possibility to perform bulk authorization of orders, requests, complaints,
messages, and instructions to the custodian bank that are in the status Saved or Partly authorized.

The screen displays only those types of orders/ requests for which you are authorized (Figure 156).

Kuna payment orders

Execution Accountto Payee Model code & Payee's reference no. -
B e date debit Payee's account Payment description SO S ST
HF: 01 9-63-25000045594
IPT3020871 07 11,2014 1100646054 RAIFFEISEMBARNK AUSTRIA DD, RERAIALAER TROE IO ZA S 10,00 HRK  Saved m 5 u 5
= (= o HRk HROG24540051 000000013 !
HFR: 1 9—83-25000051894
PT3021724 16122014 1100646054 RAIFFEISEMBARNK AUSTRIA DD, RBALPLATS TROSKOWA, I8 MC 1000 HRK  Saved E B u %
= o HRk HROGZ24540051 000000013 ’

Total amount  20.00 HRK

FCY transactions

s Reference Date Account to debit Payee Amourit Status Actions

I PT3021243 2411 2014 1100646054 ELR MAME AMD SURMAME 12000 EUR  Saved m B n 5

I PT3021244 2401 2014 1100646054 ELR MAME AMD SURMAME 7500 EUR  Saved E 5 D- %
Total amount of displayed items 19.500,00 EUR

Overview on Requests

Request no. Date Account number Delivery mode Status Actions

J IPT3021775 16122014 1100646054 HRK By fax01 3035311 Saved B 5

<» Continue | | [ Select all unautorized items | Download PDF | Download Excel |

Figure 156

If you wish to authorize all items on the screen, click [ Selectall unautorized items | e empty boxes in front of

the items will be ticked \d .

On the other hand, If you wish to authorize only one type of the items, tick the box in the heading of the first
column.

If you wish to authorize only individual items, tick the box in front of the IB no. of the item in the first column.

=¥ Continue |

After marking the items for authorization clicking will open a screen with a list of the items selected

for authorization (Figure 157).
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Kuna payment orders

Execution A t to Payee

E
Reference date mode debit Payee's account

Internal - 1100646054 RAIFFEISEMBANK AUSTRIA DD,

PT3020571 16.12.2014 HRH HROE2454005100000001 3

PT3021724 16429014 Irternal - 1100646054 RAIFFEISEMBANK AUSTRIA DD

Meodel code & Payee's reference no.

Payment description

HF: 0159-63-2300004594
RBEAMUPLATA TROSKOWA 8 C

HF: 019-63-2500004534
REAMPLATS TROSKOWE T4 WC

Payee

RE& HRp HROGZ24540051 000000013
FCY transactions
Reference Date Account to debit

IPT3021 243 17122014 1100646054 ELIR MAME AMND SURMAME
IPT3021 244 17122014 1100646054 ELIR MAME AMND SURMAME

Overview on Requests

Request no. Date Account number
IPT3021775 16122014 1100646054 HRK
Authorization
Signature data b Display |

¥ Authorize | | € Back |

Figure 157

Total amount

Total amount of displayed items

Delivery mode

By fax01 3035311

x Raiffeisen

BANK

Amount Status

10.00 HRK Saved

10.00 HRK  Saved

20.00 HRK

Amount Status
12000 EUR Saved
7500 EUR Saved

19.500,00 EUR

Status

Saved

For the kuna payment orders within the Payment Transactions Cut-Off Time Schedule you can change also the

method of order execution (NKS / HSVP), and this is described in more detail in the item Kuna Payment Order.

If you wish to desist from authorizing all or individual payment orders, clic

to the previous screen.

To authorize, click P Authorize |

K & Back |

, after which you will return

After authorization items are given the status Authorized or Partly authorized (depending on the required number
of signatures). Partly authorized items must be approved by the second user authorized to give consent.

You are notified by the appropriate system message of the item status. Item statuses can be checked in their

corresponding reviews.

Messages

This menu allows the review of sent and received messages exchanged with the Bank, as well as the review of

notifications on the status of the order execution.

Details are provided in the section My Bank, item Messages and Notifications.
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Settings
Personalizing the system in order to adjust it for personal use of iDIREKT. This functionality is available only to the
users logging on with the ActivKey USB, SmartCard or card reader (token CAP) tools.

Internet kanking settings
Homie

Type of display C Clazsioal view

| Balanoes =

bALItiTUnCtional view

| Balances = |
| Payments = |

Account turnoyer =

Account settings

Account number CUIT ey Aceount name Diapliay of de Show in account balance
1401 332680 HRi< 1101 33260680 + | ez = |
1101 332680 ELIR 1101 332860 EUR + & | e = |
1101 332880 GEP 1101 3326890 GER + [ v = |

Mote: Account pretference also determines the detault account in certain transactions

Minplay the hets
Mumbar of tams an list | S0+ |

Cradit Card sxpeness payment

Amourt to pay © 0 Total dekt
himiTILiFn @Ot
Exmoution date T Maturty date
Today
=5 Save
Figure 158
Type of Display

This allows you to choose a display of the home page. The classic display allows you to select only one service
which you use through iDIREKT. The multi-functional display allows you to select three services which you use
through iDIREKT.

Account Settings

These allow you to:
e change account name

e select the order of displaying accounts

¢ The main account defines the account that will be supplied in the review of movements, payments through
internet banking or in the payment order itself as the account from which a transaction is executed. The main
account is often the one with the highest number of transactions.

e select whether you wish that account balance is displayed on the home screen

e select the number of items on lists

e define the amount for settling credit card expenses and the execution dates for these payments.

The user who is also the authorised representative of a business entity is provided the functionality to select
receiving an automatic message on an executed transaction into the Messages inbox or only message on
unprocessed transactions, i.e. the ones completed with an error or cancelled.
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Log-In Overview
The functionality provides the review of your log-ins and actions that you conducted in the internet banking.

Every user has access to the review of their log-ins, irrespectively of type of the personalized tool they used.

The users who are also the authorised representatives of a business entity are provided the review of the log-ins of
all users (authorised persons) and of the log-in data for a non-personalized tool (identification token).

The data are available for 15 days back.

By clicking the review of log-ins, below the main menu, you will be routed to the screen Overview of logins for last
15 days (Figure 159).

Overview of logins for last 15 days

Date Time Access IP address Details
16122014 15:48:34 SmartCard SN q
16122014 131519 SmartCard O Q
16122014 09:35:47 SmartCard HOHH 000 Q
16122014 09:34:12 SmartCard OO0 Q
16122014 09:335:24 SmartCard HOHH 000 Q

Figure 159

Details are available by clicking Q in the column Details, after which you will be routed to the screen Connecting.
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Log-Out or Service Switching

Toieesay BUSINESSENTITY <
16
December B Unawuthorized ltems Q B8 Messages 1 Settings Q Logout
] Service swiching
Figure 160
Log-Out

dom
If you wish to log off from the RBA iDIREKT internet banking, click = Logow

screen.

in the upper right corner of the

Service Switching

If you use the ActivKey USB tool or the SmartCard with the FINA Certificate and are authorized for the accounts of
several business entities and/or you use the internet banking service in a personal account, the functionality

Service Switching is available to you by clicking <] Service swiching i e upper right corner of the screen.

When using this functionality you do not log off from the RBA iDIREKT internet banking, but only as the person
authorized for the account/s of the business entity in which you were active.

Every log-in to an account of a particular business entity, or to a personal account, must be confirmed on the
home screen by entering the PIN (Figure 161).

Select certificate [
T ::i:‘f;isen a

Certificate information

MAME ARD SURMAME
Serial numbers oo (DeVics o s )

Flease enter your PIN

BN || |

ok Cancel |

Figure 161

=]L n
If you wish to log-out from the RBA iDIREKT internet banking, click =] Logot .
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