
Dear Madam/Sir,
Pursuant to the Bank's obligation to collect customer information in compliance with the international Basel II regula-
tions, as well as to provide the highest service quality, please take a few moments to fill in the required information. 
RBA undertakes to keep the collected information with utmost care in compliance with the legal obligations and upon 
your explicit consent given by signing this template below herein, by respecting your wish and need for privacy.

Customer Information (private individual)
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Name

Surname

Maiden Name

PIN

Citizen's Unique ID No.

Date of Birth

Place and country of birth

Citizenship

Sex

ID Card/ Passport 
No. and Issuer

Address on ID Card/ Passport
(street, house no. 

post code and place)

Correspondence Address 
(if different from 

the above address)

Number of years at the 
present residence address 

(select one of the provided categories)
up to 1 year

1 - 5 years

5 - 10 years   

over 10 years 

Private Tel. No. (land line)

Business Tel. No. (land line)

Mobile Phone No. 

Electronic Mail Address (e-mail address)

Qualifications/Education degree 
(select one of the provided categories) elementary school   

craft school

secondary school 

junior college 

university

postgraduate education
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Profession

Job Title

Marital status 
(select one of the provided categories) single

married

Number of dependants 
(you included)

Residence
(select one of the provided categories)

own property

rented property 

with parents

other

Average salary in last 3 months

Monthly household expenses

I, hereby, explicitly declare that I provide the above information to Raiffeisenbank Austria d.d. (RBA) to dispose of, and that 
I consent to RBA processing and using the collected information to the effect of alignment with the Basel II regulations.

Signature of the RBA Services User Date

Filled by the Bank 

Information received by

OU

Date

Signature

Note

domestic partnership considered by 
national law as equivalent to marriage

divorced

widow/er 

refraining from status declaration
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