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General information

The main menu of RBA IDIREKT Internet Banking (hereinafter RBA iDIREKT) offers You the following
functionalities:

#% Accounts Payments Exchange Savings Investmentfunds Custody Loans CreditCards My Bank

Accounts — list of accounts and their respective balances

Payments — placing a kuna and an FX payment order, and review thereof

Exchange — buying and selling foreign currencies

Savings — placing time deposit orders, and thereof

Investment funds — reviews of balances, and placing investment fund share buy and sell orders
Custody - sending custody messages to the Custodian Banke, and review thereof

Loans - review and balance of loans

Credit Cards — review and balance of credit card movements

eBroker - trading stocks on the Zagreb Stock Exchange

My Bank — messages, orders, complaints, and review thereof

Furthermore, clients are offered the following personalized functionalities:

B Unauthorized items & Messages @9 @ Settings  £] Logout

¢ Unathorized items - review of unathorized orders
o Messages — Inbox
e Settings — interface personalization

RBA INFO 072 62 62 62 | www.rba.hr | info@rba.hr
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e Logout — closing the session

Instructions for Internet Payment Safety

1. Make sure You are using an antivirus software
o licensed users of the Microsoft Windows operating system are entitled to use free Microsoft’s antivirus
software:
http://www.microsoft.com/security/portal
o the list of other antivirus software manufacturers for the Windows operating system:
http://windows.microsoft.com/en-US/windows/antivirus-partners

2. Regularly update Your PC and turn on a personal firewall
o use a licensed operating system
regularly update the operating system
regularly update the antivirus software
regularly update the client software (web browser, PDF reader, office package/software...)
turning on firewall within the operating system is mandatory, also in the settings of Your Internet
service provider

O O O O

3. Do not use a PC with administrator privileges/role
o use the PC as a regular user without administrator privileges
o turn on the UAC (User Account Control) notify if available
o theideal:
a. use a separate copy of the operating system intended only for using the Internet banking and
buying on the Internet
b. use a separate, carefully maintained, PC for the above purpose

4, Use strong passwords and authetication protocols 5

o strong passwords contain letters, numbers and special characters, and have at least 10 characters —

o it is advisable to use a sentence instead of a word as a password (if You have the option, instead of a
password, use a one-time password)

o in the case of not using the PC temporarily, even for a few minutes, always lock Your PC

o regularly change access passwords to the Internet service , e-mail and operating system

5. Use the most popular Internet browsers and regularly update them to the latest version
o do not use unnecessary browser plu-ins and add-ons from unverified locations/sites
o turn on automatic updating for Adobe Flash, Microsoft Silverlight, PDF reader (Adobe Reader, FoxIT
Reader, ...) or disable/remove that supplements from Your PC
o always enable web filters for malicious sites (Block reported web forgeries, SmartScreen Filter, ...)

6. Do not download or run unnecessary files, especially from unverified locations/sites
o check the exact name of the signed application publisher before start-up and do not run unsigned
applications

7. Do not visit sites of suspicious character, especially sites with illegal software and content,
suspicious business offers and adult web pages
o if You do visit such sites, do not visit them from the PC on wich You access Internet banking

8. Do not open e-mails with suspicious content and from unknown senders
o do not open links from them
o do not open and run attachments (including any seemingly harmless non-executable files such as PDF
documents)
o be especially careful with e-mails that were sent by Bank allegedly, but You know that You Yourself did
not make any explicit requests for it
o keep in mind that e-mails and addresses are very easy to counterfeit


http://www.microsoft.com/security/portal
http://windows.microsoft.com/en-US/windows/antivirus-partners

9.

BANK

Avoid using CDs or USB memory sticks of unkonown origin
o the above external media are often the source of maleware infection

Which safety sensitive questions Bank will never ask You?
e PIN of Your RBA card or RBA authentication device
e Credit card security code (CSC / CVV / CVC / CID)
e Installation of tool sent via e-mail
e Date, time and amount when logging in to the RBA iDIREKT

Wich safety sensitive questions Bank will never ask You?

PIN or Your RBA card or RBA authentication device

Credit card security code (CSC / CVV / CVC/ CID)

Instalation of tool sent via e-mail

Date, time and amount when logging in in to the RBA iDIREKT

How to recognize and avoid attempted fraud of the Bank application on the Internet?

1.

2.

3.

4,

With every access, always carefully examine the web address of the Bank

(https://www.rba.hr, https://direkt.rba.hr)

o compared to the authentic Bank web address, the planted web address of the attacker can have only
one character, sign or point different, and at first glance it may seem very familiar

Always check whether Bank address use protected protocol (SSL), and the validity of digital

certificates

o carefully check that the web address begins with https:// wich suggests use of the protected encrypted
channel (SSL/TLS) between the Bank server and Your Internet browser

o select the padlock icon on the web address in Your Internet browser to verify that the Bank web site is
signed (Verified by: VeriSign, Inc.) with a certificate issued by the world’s most renowned publisher
company VeriSign, Inc.

When entering Your authentication parameters (card number or token number and one-time

password) carefully enter every character

o if Your PC is under attack, the attacker takes Your authentication parameters, informs You that an
error occurred, and ask You to enter them again. If this happens repeatedly, and You are sure of
entering all parameters correctly, Your PC is most probably infected and we recommend that You
disconnect it from the Internet and seek expert help.

In certain cases, at the moment of payment order authentication, the Bank will ask You to
generate the MAC (Token and CAP Token users). Authentication instructions are available in
the Instructions for Service Use, and within the service on the authentication screen. Please,
pay particular attention to the contents of the following fields:

o Date - represents the current date, or the last 8 digits of the recipient’s account

o Time — time of authentication

o Amount — rounded amount of transactions which You are athenticating (equivalent in HRK)

Additional Recommendations for Legal Entities:

if You have several authorized persons to manage funds in the account, contract transaction authorization
by two signatures

if You are the only person who independently signs the transaction using ActivKey USB/SmartCard device,
ask for an additional token device for authentication

when You are not using the iDIREKT application, always disconnect the Activkey USB/SmartCard device
from Your PC

x Raiffeisen
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It is extremely important to apply all the recommendations
consistently and simultaneously. To take over Your PC, the
attacker will immediately take advantage of Your carelessness or
inconsistency within a single recommended step!

Login
RBA iDIREKT is accessed in the following 4 ways:

1. By using a card reader (cap token) with the debit chip card of the respective RBA current account and/or

FY account — the number of the card inserted into the card reader is entered, followed by a one-time
password that is generated by entering the correct PIN.

Interenet Banking - cap token login

Lagn trpe
| x.- g i
- =

cep g rhen Kgn nTrken Kge AcheKey 108
Srwvatiion

Cars surter

Qreve zeavwes

2. By using an identification token — the token serial number is entered, followed by a one-time password
that is generated by entering the correct PIN.

Internet banking - token authentication
Loge type @ 7
. . g !
cop ugn fahen N neken logn Actuey USB,
SrwnCarg USH
Trhem sertyl g
Ore-tre pass et
= Conue

3. By using the mToken mobile phone application — the mToken serial number is entered, followed by a one-
time password that is generated by entering the correct mToken PIN.

Internet banking - login by mToken

o o -
2 08!

ActsKey UBD

L= ohen byn nTsien goe
GrartTars USS

Tones sarw numter;
One-trve paewanrs (O77)
P Cantiruie

4. By logging ina via ActivKey USB/SmartCard device, and selecting the option Continue.
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Internet banking - login by card reader
Logm type

. ot g i
cac sg> tsten iogn mToken logn Actviey USD
SranCart V58
= Cooanue
After the accuracy of the respective entered data is verified by the server, You will be redirected to the RBA
iDIREKT pages.
Accounts
o
Accounts
Balances
Account activities
Account statements
Account activities - graphics
Safe deposit boxes
Balances
Balances
Account balances 8
£ Rrvash . Constngs Eand . Deanugd FGH _—
Seaw  MC= | recors per page Far
Acccunt name Accosat trpe Accomtmumbes Accoustbatence oot M 0% Amcum meatatie Acticms

The screen Account Balance displays the list of all Your available accounts and the information on the name, type,
number, balance, amount reserved by card transactions, and available amount.

Also, from this screen, by selecting the appropriate icon in the Action menu, it is possible to:
e review movements
e place a new order
e review payments

In order to see more detailed information regarding any of Your accounts, it is sufficient to select the account in
the menu Account name where the respective detailed account information will be displayed, depending on the
account type.

Furthermore, the mentioned menu holds links for changing account names, and if You are a Flexi Account Holder,
You can order cheques and/or lower the amount of the respective overdraft.

Movements

RBA INFO 072 62 62 62 | www.rba.hr | info@rba.hr
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Account activities
Sees atcount Tebud! (bamce 2507 58 NAK avmintn 3 2282 WRX ~
Care From 12005 2015 Unot 04 08 2013 BB et T da B o moem B 221 00 e
Ancsm From Une
Payrents | Duturaerents Payreres wisdawals  ° Degesls o wihdravas
O Retesh | [l Oowniad POF | ) Cowntoad Excel
Snew M0 = recants per page
Datw value Pawting date tramsaczon type Transachon descrpton Payer | Reces - RN talance

Account Movements show all movements in the selected account within a particular time interval and amount.
After clicking the Refresh button, movement for the selected period will be displayed.

Statements

Statements for account 3201282461
Seart sccoun| Tets - 0222481 =
Ve 2013 =

£ Rovasn

Stasament date Dawnicad MIF Doetiioed XML
oE 2ol Resweias Dessns

The menu Statements provides monthly account statements. The review criteria allow one of the available
accounts to be selected, and the year for which You wish to review statements.

Statements can be downloaded in the PDF or Microsoft Excel format.

Vo]

Graphic balance review

Graphic Balance Review provides a graph displaying movements and balances for a particular selected account

within a period of the last seven days, the current month, or the last 30 days, the maximum period being the last
90 days.

Sefe deposit boxes
The menu shows safe deposit box debt balance.

Payments

RBA INFO 072 626262 | www.rba.hr | info@rba.hr
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Payment order — kuna
The Kuna payment order form:

domestic currency order

Payers account number: | Tekudi (balance: -4,637.98 HRK, available: 5,822.02 HRK} |
Select a template: Q
Recipients account number: | | & Checkdata |

Recipients name:

City (recipients seat):
Reference number: HR |

Payment description:

Purpose code:

Execution date: 04.06.2013 10

Amount: | HRK

To effect a kuna payment order, the following fields are to be filled in:

e Name of the Recipient

o City (Recipient's seat)

e Account number of the Recipient

o Reference number (in the first smaller field the payment model number is entered, and if unknown, the
model 99 is entered; in the second smaller field of this section the long reference number is entered,
except in case of model 99 when this field is left empty)

e Amount

After clicking Continue, the program will offer the authorization screen where You will authorize Your order after
controlling the order (depending on the login, the authorization manner will vary), save the order for subsequent
authorization, or return to modify if any data are incorrect.

RBA INFO 072 626262 | www.rba.hr | info@rba.hr
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Domestic currency order recapitulation

Payers account number: 3201282461 (Tekuci)
recipients account number: 2380000-1500154280
Recipients name: Gradska Plinara d.o.0.

City (recipients seat): Zagreb

Reference number: HROS 02894148-0307

Payment description: potroSnju piin, akontacijska rata

Purpose code:

Execution date: 04.06.2013 (Today)

Aot 150.00 HRK

Authorization How to authorize €)
Signature data & Show |

Authorization guery (MAC): 11929446

Autherization

BB Authorize | | I Save | | € Back |

To simplify the process, every authorization screen includes mini instructions available by placing the cursor on the
How to authorize an order? title, as shown in figure below (and depending on the used authentication device):

e Token

How to authorize E)
i,

- Turn on the token, enter PIN, and press ON/OK, the 11
token screen will show a one-time password

+  press MENU - the token screen will show
CERTIFIKAT, press ON/OK

+ The token screen will show IZNOS, enter Amount from
PC screen, and press ON/OK

* The token screen will show DATUM, enter date from the
PC screen, and press ON/OK

+ The token screen will show VRIJEME, enter time from
the PC screen, and press ON/OK

« Enter the number displayed on the screen in the field
Authorization and authorize the order

* In case One-time password is required enter the One-
time password (OTP)

e CAP Token

RBA INFO 072 626262 | www.rba.hr | info@rba.hr
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How to authorize €)

ik,

Turn on the CAPtoken and insert the card

Token screen will show SELECT FUNCTION, press
SIGN

+ the token screen will show CHALLENGE ?, enter data
from the Authorization challenge field from the order
screen and press OK

Token screen will show 1 HRK 2 EUR 3 USD 4 OTHER,
select 1

Token screen will show challenge for IZNOS, enter
Amount from PC screen, click OK

Token screen will show ENTER PIN, enter the card PIN
in the token and press OK

Token screen will show SIGNATURE: and a numerical
code, enter the numerical code in the Authorization field
on the order screen Sifru without spacing and authorize
the order

In case One-time password is required enter the One-
time password {(OTF)

¢ mToken
How to authorize )

* From the mobile phone screen select RBA NA DLANU
and the icon mTOKEN

+ Enter PIN - the screen will show the confirmation screen
with the flag. If the flag is correct, select Confirm which
will display the main menu

» Select MAC

» from the main menu. The mobile phone screen will show
Enter sequence where You enter the Authorization 12
challenge from the order screen -

+ Selectgenerate; the screen will show an 8-digit MAC;
enter the number into the Authorization field on Your PC
screen and authorize the order

For the purpose of an easier and faster entry, it is useful to define the respective recipients of the more common
transactions.

Internal transfer within RBA

Internal transfer in RBA

Payers account number: | Tekudi (balance: -4,637.98 HRK, available: 5,822.02 HRK) = |

Select a template: | Q
Transfer to account:

Payment description:

Execution date: 04.06.2013

Amount: HRK

«» Continue |

Internal Transfer within RBA is used for payments in favour of another kuna account within RBA, to settle loans, or
MasterCard/Visa credit card expenses, or pay loans in favour of a transaction account.

RBA INFO 072 62 62 62 | www.rba.hr | info@rba.hr
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For all payments made in favour of transaction accounts within RBA that require the field Reference number to
be filled in, You are to use the Kuna Payment Order.

Transfer to my other account

Kuna Payment within RBA has been predefined in the menu Transfer to my other account. Transfer tomy other
account can be effected only if You hold several available kuna or FX accounts with RBA.

Payment order — FX

RBA INFO 072 62 62 62 | www.rba.hr | info@rba.hr
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Entry of FC payment order

Select template: Q

Amount in currency | 9TBEUR > |
Debiting account:

Debit account number: | select¥ |

Fee:

Debit account number: | select¥ |

Bank costs: | Cost sharing =

J
Recipients data

Recipients account number:

IBAN {International Bank Acc.
No):

Recipients name:

Recipients address:

Recipients seat:
Recipients country: Croatia
Recipients code | Select...~

Recipients bank
information:

Bank SWIFT code:

Bank name:

Bank address:

Bank seat

Bank country: Croatia
Payment data

Payment dezcription:

14

Purpose code:
Execution date: 04.06.2013

=) Continue |

RBA iDIREKT enables You to make external payments as well as payments within RCro.

The required information is as follows:
e Amount in currency
Number of the debit account (payment/fee)
Name, address and seat of the Recipient
Code of the Recipient (private individual or legal entity)
Name and seat of the Bank
Description of payment
Account number or the IBAN - filling in one of these 2 field is required
Date of execution — the date can be the current one, or placed in advance. The respective payment will be
effected in keeping with the Cut-Off Time Schedule for Retail Payment Transactions.

After clicking Continue, the order is to be authorized. The following message appears after order authorization:

| © Payment order executed! Payment order eference number 18578809

After order authorization, the options for creating a template or for entering another paxment order are offered.
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Template

Template name:

L] Create template |

Next payment order
Select template Q

=¥ Mext payment order |

For the purpose of an easier and faster entry, You can define the Yours partners, the respective FX payments
recipients, in the recipient’s list.

Review of payments — Entered kuna payments

Payments with authorization pending

Azcaunt: A ar=sutts ~
Coe From: (01 01201) To [3t122014 18 100ny B3 T ooy | MR 08T 20 352
amoan fram Ts
Recpent
© Rotosh

The respective menu enables You to review all entered kuna payment orders that are pending to be authorized.
The unauthorized orders may be reviewed by their account number, date, amount, and recipient. Also, from this

screen You can perform group authorization of the selected payment orders, or delete particular selected payment
orders. 15

To the right of every payment order there are Actions available for every respective payment order (new payment
order, modify, authorize, delete).

Review of payments — Pending kuna payments

Pending orcers
Serourt Al acoaunte -
Cute Frae 01 3132213 TE 3122004
areust Fram ™
Recoent
O Revesn | [l Downlond POF | [ Downiosd Excel
Ghaw | 168~ | paymenis ger page Searns
Relersece Qale Hecipent Frum sccount Purpose A Actons
3NoT281
ot 10062013 HINELIZ0N0SME  Jor o 2,009 80 Hi o®e
..... iy Fradsly Fmadee J0ITRM . - _ . .
oA P 10082010 | yoooon 1800154308 Pobass parviTg O skontecinis e WROS S2054 10307 702 20 HAK oe
Craosks Fara d e RO )
578578 962012 WROE 3 207 20 MR
BE7ITY 108 201 e 170154368 Tk fobsdTi g koTcIAR rals  WROS E2864143.000 100 HAK (0
Totsl srder sare 220520 HRX

Dezloyng prymerts 1 iz ¥ of tot 3

The respective menu enables You to review all payment orders that are pending to be effected. By selecting a
particular payment order, transaction details will be displayed, which are downloadable in the PDF format also.
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Review of payments — Effected kuna payments

Executed payments
Lzcaant A przasrts =
Coie Froee (24 222013 T 34002013 ooy il g B 1991 30 dae
et Prom Te
Necomrt
Travmacton stene LA Procansad L] RacalesTarcesd
£ Ranaan | Coanosa POF | i Duamons Excol
Rew 108 = payveeTe per pape Searsh
from
fetecence Dute Mecigrent Furpose BeTeConco numiber Aot St Artoos
Zayuaalu t08RS 300! Cirades veeeeRes 0 "
3 0 "oe otz WRDY VECANBAT
mErig J4ORI01Y Loe - " fiias AT N Mecanant ow
336000100t A e - T o aada KN BT NEL L

Kuna payments effected through RBA iDIREKT can be reviewed by selecting one of the following options:

e Account

e Period

o Amount

e Recipient

e Transaction status — the possible transaction statuses are Processed, Rejected, or Recalled / Cancelled

A Payment Receipt can be requested for the processed kuna payment orders.

Review of payments — Entered FX payments

Entered foreign currency payments

Payer account M accouts = 16

Time penod Fram 04062913 Uit 31 122004 B8 a0 Tduys | B Laat 30 s Bl La214 montns —

O Rafresn

| @ o transactions under e given requicements I

The respective menu enables You to review all entered FX payment orders that are pending authorization. The
unauthorized orders may be reviewed by their account number, date, amount, and recipient.

Also, from this screen You can perform group authorization of the selected payment orders. As in the kuna
payment orders, every particular selected payment order is provided with the options of placing a new payment
order, editing, authorizing, or deleting the respective payment order.

Review of payments — Pending FX payments

Uneftected foreign currency payments

Cle| accsun! nurter Al pocourms ~
Tire penos: frem 21012012 Wi 011220t

£ Fwfraun

i o No Iransections ungder e gven requirements

The respective menu enables You to review all payment orders that are pending execution.
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Review of payments — Effected FX payments

EXOCUTs fOreign currency payments

Farywr accwant Abazesarts -
Tewe peciot Pram 0404 2008 Wer ge g e | PR  [FRECETTREN (ST
Aoy Foan L
Recparts acczurt
S TooA L Pracesssd Syeced . RecatedCeorcoed
O Searenr

[ © 10 tarsactions under the gven requiremenss |

In FX payment transactions it is also possible to select a review period of payment orders. Along with the basic
details of the payment order, it is possible to review the payment order status.

The status options are:
o Processed - payment order was processed successfully
o Rejected - payment order was not executed
¢ Recalled/Cancelled - payment order was recalled/cancelled

Furthermore, a Payment Receipt can be requested for the processed FX payment orders.

Templates — List of templates

Templates
B Yewtmpiate | Jas. @ POF

S0w | 100w | tooglvies per pege Fater 17

i Rame Azcount numberIBAN Payment deseription Amount Actions

The List of templates includes all Your entered templates, and from this list You can create a new template or
replace an existing one.

Entering new template

TEMPLATES-NEW TEMPLATE

Recipient type: | Domestic currency recipient ¥ |

Template name:

Recipients account
number/[BAN:

Recipientz name:

City (recipients seat):.
Weodel and reference number HR

Payment description:

Purpose code:
Amaunt: HRK

= Save template |
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After selecting Entry, the required fields (Name, Account No., Name of the Recipient, City, Model and Reference
No., Description of Payment, and Amount) are to be filled so as to enter a new template, and archive it by clicking
Save Template.

eRacun

Tuesday

26

August  [p Unauthorizeditems [ eRacun &= Messages 0 L} Settings

DARINKA DARINKA 1 <] Logout

Functonality eRacun allowes You to receive payement orders and invoices electronically, directly into a separate
compartment inside iDIREKT, wich completely replaces the physical process of sending and submitting bills to Your
home address or via e-mail.

Payments RITETTET Savings  Investmont funds  Cusindy Loams Credit Cards My Bank
Eayment oiter Transactnne Temmplatus ektadun \
| Domes: cartercy Crisrwt Sompsse cunoecy paymerty Torrgsate it Forviews of recetved ofi3fun ancices
) il Warsie w 1S4 Perdng ComesSe carrmscy Payrrmeds Hew lerrgilate wrrey lzview of eflalon mwoct stthase
Tranuter 10 1oy other scoound Coecuies Cumeste oumency payments Liet of Svwvice Issomey
' Faregn carrerey Erarad rogn carency payrnents Review of service spoicasans
| Fooong g CuTency DaymMes Caange he pabon 2 200rrey

Fomtieme tsymg T3averey payeres

18

To use eRacun service is necessary to carry out the activation process, which consist of entering Your e-mail
address and confirmation of acceptance of the General conditions for the use of service eRacun.

Activate the eRacun service

E-mail Address: | current:
__| other:

E-mail address:
Confirm entry of e-mail address:

General terms an conditions: | | am familiar with General terms and conditions of the Bank

and accept them in entirety.

=) Continue |

In the field E-mail address will appear existing available e-mail address, if available in the database. E-mail
address is required information for possible communication with the client, and ability to receive invoices/bills by e-
mail.

List of Invoice Issuers

After activation screen You will get the screen with the List of Invoice Issuers with the list of currently available
Invoice Issuers:
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List of Invoice Issuers
Invoics bssuer
Issuers EAN
£ Refresn
Show 53 v recoeds per page Fater
voice bsuers name Issners sccount "mn:u‘.mot Registration
FIMANCIISKA AGENCUA - ROFT 422200001 1400017042 1EM & ! 0
Grad Zabok - Keesunaioe usluge Grad Zabok HR7123600001851500005 Lerme u:lz hone of 0
_, Terms and condtions of
HP-HRYATSKA POSTA D D - EvoTV HU1623909011 100018674 0
Hrvatski Telekom 8. - Radun 22 ushge u h300| BT 0o consonennarqags  TEOMA.ANG CONAMIONA.0L 0
mred wrage
Hrvati Teletom @ 4. - Radun 22 wshge U mebdod) ¢ Terma and conditions of
g 1602360000 1500200999 0
pyp Lerms snd conddions of
- Telehomuniiaciske 7
M1 Telskom @ & - H1 usuge  MSI23500011500007610 e o
Oodims Plemata - Haden 2a sdvas wmwés HR7E241N0FTA3SIN0005 (ermeand condonaof )

By selecting a button in column Registration, You can begin registering elected Invoice Issuer.

When selecting Issuers, pay attention to the correct IBAN number on Your transfer payment/payment order on
wich basis You are entering information.

Registration of the Invoice Issuer

After selecting a particular Invoice Issuer will be open application form for registration with an eRacun Issuer like 19
this: -

Apply for registering with an eRacun Issuer

lssuer Hrvatski Telekom d.d. - Racun za usluge u fiksnoj HT mrezi
IBAN HR&523600001500074255

Reference no.: HR

Date of application: 01.09.2014

Issuers nickname:

General terms and conditions: led I am familiar with General terms and conditions of the lssuer
and accept them in entirety.

=¥ Continue |

In the application form is necessary to enter a reference number, and optionally, the Name of the Issuer (for
later convinience). It is also necessary to confirm the approval of the General conditions of the Issuer (if available
for the selected Issuer), and select Continue button.

You will get a screen Review of Service Applications, and information that Yours Request is in the process.
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The status Processing will be changed to Approved or Rejected after the Issuer process Your request. Processing
period is @ maximum 5 days from the date of application.

Paying bills

For all incoming eRacun invoices there is a special Inbox wich is always visible in the header of the screen with a
numerical indicator of the received invoices.

Monday

1

september [@ Unauthorized items  [2 eRacun €)  mm Messages @) {3} Settings

DUSKO MIRIC & ] Logout

20

By choosing Inbox eRacun You will get Review the received eRacun invoices (if You have registration with at
least one Issuer).

Review the received invoices

Pregled pristiglih eRacuna

Datum Od 21072013 De 3122015 S aenatng | EEraagn 7 cena | S 2edoyn 30 dane

lzncs o2 Do

Prmatey

DO‘VFS
Ratun lesecania 232302544 (targe 5 360 34 HEX raspotaine 17 009 44 HRK)
Pebali 50 > zapiai po s Fany

Optina Telbosm @ d - Opthnia Rebeo Opherg Tesshonn usheps 23 1420006 o rINIge
Telekom telskonnbacinin ISIM000001 1916420350 od 91 112013 €0 30 11 2913 Cospgede ma‘:ﬂ’slm wnwex wean B '® 1’}
Fhige platsys 1012 2013 -
Cptana Telekom 2 d - Optima Rann Optere Tewkom ushigs 2a raztistip
Tetekom Mk omndacises VRIGZIGI00011S1BAS0S0  od 01 122917 g0 1112 2913 Conpiste ;";sﬁg; mwewx wone BEHE@ES
whoe platangy 10.01.2914

The screen Review the received eRacun invoices is the starting point for paying Your bills. On the list of
Invoices You can select all or some of the bills and pay them by clicking button Authorize transactions now.
Also, You can pay them by due date for each bill by clicking Authorize transactions per maturity date. After
that, the program will offer the authorization screen where You will authorize Your order.
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It is also possible to transfer single invoice in kuna payment order with possibility of changes in certain fields
(described below). Paid invoices after payment has been made, automatically go into the Archive and they are no
longer visible in the screen Review the received eRacun invoices.

Available actions in individual Invoice

In the column Actions are available functionality for individula Invoice:

domestic currency order

Payers account number: (balance: 5,360.44 HRK, available: 17,070.44 HRK)

Select a template: Q

Fill-in from Executed Q

payments from last 45 days:

Recipients account number: HR3023600001101548050 &) Check data |
Recipients name: Optima Telekom d.d. - Optima Telekom telekomunikacijske us

City (recipients seaf): Bani 75

Reference number: HR 01 10026204-016317259-1

Payment description: Ratun Optima Telekom usluga za razdoblje od 01.11.2013.

do 30.11.2013. Dospijece placanja: 10.12.2013.

Purpose code:
Execution date: 01.09.2014
Amount: 177.71 HRK

=) Continug |

Move to Payment Order — tranferring Invoice items into Kuna payment order and allows You to change all 54
elements of the payment order (as shown on picture) —

Document download (PDF) — if available allows access to the entire Invoice document, not just the payment
slip

= E-mail - the abillity to send selected Invoice on e-mail

& Move to Archive - allows transnission of received Invoice to the Archive without payment (eg. Invoice has
already been paid by other channel)

Review of eRacun invoice archive

eRadun Invoice Archive
Lane From 01012014 Undt 31122005 i ooy B w2t 7 dayr B st 36 oaye
Arroerd From U
Payee
O Rebesh
Show 50«  yeconds par page File
Mode! ara Maturty
Issuer 1BAN Issuers mcksame gt Amount s Actons
Qptmn Tewtam a4 - Ot Radun Optees Totsbom usips 25 (a0t 01 19733758
Toinkom tetekoourd aclnke HRI02IGO0001 101843050  od 01 122012 60 31 122013 Dospiede oconiain™y mowk noxed T @ ¢ Q
sy phadane 0012014 .
Heostons Tekekom &4, Ralin 24 o o Padus oo INTERNET sakege za 122008 355016330748
T wREs2I0000IsIoTTazss PR S HTERHET wean e bk 2349 1K 1701 2014 aeQ

Total sam of dagrayed ordery 376 12 MEK

Review of eRacun invoice archive anable You to see all payed or archived Invoices. In column Actions are
available functionalitys for each individual Invoice:
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Document download (PDF) — allows access to the entire Invoice document, not just the payment slip
= E-mail - the abillity to send selected Invoice on e-mail

% Move to Review of received eRacun invoices — allows transfer Invoices to the Inbox Review the
received eRacun invoices for possible re-payment

Q Payment Order Details — details of the payment transaction

Review of Services Applications

Review of Service Applications
Showm S0+ yecerds per page Filteu
Anvonce lsspers name Tesaars ocs omnt “":&"‘." Cant Biatus Issuers nickname Actioan
MRE22I500009500016178
MEVATENA BADIO TRLEVIZUIA - Mrvaivks MR 1ON0FTING MEDT 19D 194541 2
BOLOT oAy HR2I2500009 4501115368 211034 tndres siovtageQrie v Auhoriand | tv praicive B

HRS221MD0OI55122476)
Review of Services applications provides an overview of the requests for registration with the current status
(available posibillity of filtering).
Registration suspension

On screen Review of Services Application, by selecting button Deregistration registration in the column
Action, You can terminate regitration at any time.

22
Cancel the service registration
|ssuers name: HRVATSKA RADIO TELEVIZIJA - Hrvatska radiotelevizijal
IBAMN: HR6223600001500016178

HR5323900011500007790
HR2325000091501135366
HR9223300031551224763

Reference no.: 1504154541-201305-4
|zsuers nickname: riv pristojba
E-mail address: e-maili@rba.hr

=» Terminate registration | | €= Back |

Change the registered service

Change the registered service
Current e-mail address: e-maili@rbka.hr

Mew e-mail address:

Confirm e-mail address:

=¥ Change |

Changing registered service offers the ability to change e-mail address after the initial activation of the service.
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Exchange Office

m Frchanas m

New order

Foreign currency purchase
Foreign currency sale
Currency conversion

Overview

Orders

The functionality enables You to:

e Buy and deposit foreign currency in an FX account (conversion at the effective exchange rates)

Foreign currency purchase

Debit account number: | Tekuci (balance: -4,637.99 HRK, available: 5,822.01 HRK) « |
Currency Select... > |
= Continue |

e Sell foreign currency from an FX account into the kuna (conversion at the effective exchange rates), to
credit Your kuna account

Foreign currency sale i
Debit account number: | select= |
Credit account number: | Tekuci (balance: -4,637.99 HRK, available: 5,822.01 HRK) = |

= Continue |

e Convert a currency from an FX account to an FX account (conversion at the effective exchange rates)

Currency conversion

Debit account number: | select~ |
Into currency | Select..> |
Credit account number: | select~ |

=» Continue |

By selecting button Continue, You will be directed to the authorization screen.

Review of orders

Formign Y P e, craers
lats Frem 202012 sl 24010 Blan 7dame | L4 ot
ALCherm et =
Zoa -
O st | J Cowtensd PLe [ Dowedsas Cacnt

Sow 100 = ruconds set pege

Refmroace Dare From sccours Aot n currency Ta acoownt Amaunt in ceveecy Matus Artoas
s nwna f':""'d” s ?;:liu“' P —
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The order review provides the list of placed orders, upon selecting the period in which You place the respective FX
sale/purchase orders. Also, review by sale/purchase order status is available.

Savings

Payments Exchange BEXULLE Investment funds  Cus

Time deposit orders Time deposit order

Savings deposit balances With single payment
With multiple payments
Payment orders

Time deposits — Time deposit balances

Time deposit balances
[l Sowripes rUF B Dvesizat Eunt
Ftew | BT | wnonos pe pege Tewrcs
AQresmant sumter  Agroemant e Dagsit tovm Manirity date  Cuvrerst rterest owe (] Depost poaciesl badancs 0n dets  Actieny
Tt deponts i seigee papieei)
oA 04 92 2912 07 2008 1% L1008 e
(011830840 0698 2012 oT ey 1 2000 11 v

“onten b b sarenis o e frut pagreet

This particular functionality provides review of all time deposit balances. When making time deposits with multiple 24
down-payments, it is possible to review movements and new order placements.

Time deposit — with single payment

Time deposit order - time savings deposit with single payment

Debit/credit account: Tekudi (balance: -4,637.99 HRK, available: 5,822.01 HRK) = |
Amount in currency [0.00 ]
Time deposit term: | 1 monthis «
Interest rate: " Fixed '_/ Variable
With automatic agreement 2 J YES \_JNO
renewal:
Entry / payment of interests: " Entering to deposit | Monthly payment of interest
«=» Continue |

Select the account from which You wish to time deposit assets. The respective account will be debited for the time
deposit amount, or, the assets will be transferred back to the account upon time deposit agreement expiry. Time

depositing can be in kuna or any of the following currencies: EUR, CHF, USD, AUD, CAD and GBP. The minimum
amount of the RBA time deposit savings is as follows:

e HRK 2.000 for a kuna time savings deposit
¢ EUR 1.000, USD 870, CHF 1.500, AUD 1.600, CAD 1.500 and GBP 700 for an FX time savings deposit

The offered time deposit terms are: 1, 3, 6, 12, 24 and 36 months for one-off down-payment time savings
deposits.
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As regards the field With automatic agreement extension, by selecting:

The option YES - the agreement will be extended automatically for the same terms and pursuant to the
conditions defined under the General Terms and Conditions and other Bank acts valid on the date of the
respective time deposit term expiry.

The option NO - after time deposit agreement expiry, the principal and accrued interests will be
transferred to the account from which You had placed Your time deposit order.

The field Entry/Disbursement of Interests, upon time deposit term expiry the interests can be:

Entered with the deposit — the calculated interests will be entered with the principal upon time deposit
term expiry, and the sum total will represent the new principal, which will then be time deposited for the
same period.

Monthly interests disbursement - the calculated interests will be transferred monthly (at the end of every
calendar month), to a sight account, or to be at disposal, and upon time deposit term expiry the principal
will be time deposited (again) for the same period.

After You enter, select time deposit parameters, and click Continue, the server control will take place, and if no
errors are found, the order authorization screen will appear.

Time deposit order - time savings deposit with single payment

Debit / credit account:

tekudir. (3201282461191)

Currency symbol and code HRK (181}

Amount in currency: 2,000.00 kn

Term of depositing: 1 monthis

Interest rate: Fixed

With automatic agreemsnt Yes

extension:

Entry / payment of interests: Entering to deposit

“alid interest rate: 2,10%

Authorization How to authorize €)
Signature data * Show

Autherization query (MAC):

Authorization

Note Az You selected automatic agreement extension, Your time savings deposit will be

automatically extended upon expiry, in keeping with the valid and effective terms and
conditions for term deposits with fixed interest rate and the selected deposit currency, at
the time of agreement renewal.

BB ruthorize | | Save | | € Back

On the screen You can see the interest rate for the requested amount and the contracted term. At this point You
can select between the options of authorizing, archiving, or returning.

After authorization, the application will notify You of the transaction by displaying the following message:

° Time deposit order was processed Order number IT31610
Agreement for deposit number 087-10-308939 of 2,000.00 kn was created. Maturity date is 05 07 2013 Interest rate is 2 10% annually
Agreement can be oblained in any RBA relall outlet by presenting Your 1D card
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Time Deposit — with multiple down-payments

Time deposit order - time savings deposit with multiple payments

Debit/credit account: , Tekuci (balance: -4,637.99 HRK, available: 5,822.01 HRK) = |

[0.00 |

First payment amount in

currency:

Time deposit term: | 3 monthis « |

Interest rate: " Fixed ' Variable

With automatic agreement *)YES |_/NO

renewal:

Entry / payment of interests: " Entering to deposit ' Monthly payment of interest
=» Continue |

Raiffeisen
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Elements of this order are nearly identical to the One-Off Down-payment Time Deposit Order, except in the field
First payment amount in currency. In this field You enter the wanted amount of the first down-payment, the
minimum amount being HRK 1.000 kuna, or EUR 500, or USD 450. Furthermore, the time deposit term may not

be shorter than 3 months.

An additional option in this type of time depositing is the option of subsequent down-payments to the respective

time deposit.

Time deposit — Review of orders

Time deposit orders
Agreavert nle From |04 08 2012 T 0408 2013 e ELasnTan S Lasi 30 days
S A
O Retesn | B Oowrioad POF B Dirndnag Exce

ew S8+ jecolis per page Searth

Order  Agreemest Matursy -

e > Term of deposit P Vol witerest rate (%) AQreement Inoust S2utun States resson Attions

Tarm degostis with singte payrent
s | serervy PN T50000 AN Auttonzes

This functionality provides balances of all time deposits by their respective terms or statuses.

ange  Savings RUWCEHGEHELGES Custody Loans

Investment funds

Balances Requests
General Share purchase reguest
Share balances Share sale request
Transactions Share purchase/sale order

Orders
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Balances — Review

General information on funds per cay 04.06.2013

Fund name Fundpnice  Fand emegary Misimum ivesnment Fund Prospectes md Arscies of A . Funa
ira extahed 25 02 2093 oszors ey mane VAR Q Q
m;m%‘;’:;o‘ ! 't?f;ib.’i;r‘; ceomy Aandy o .:;o‘:,ézotzu: Q Q
mm-m’c\.‘?:m: ;1)3;:-:&;&; Belnnd i .:;o‘;\;‘c-t)d-,;‘ Q Q

By selecting Review, You are presented all the currently active Raiffeisen Invest Investment Funds. Also, next to
each of the funds there is a link to their respective Prospectus and Articles of Association, as well as the respective

fund's Web site.

Share balances

Balance of shares in Raiffeisen Investment Funds

Fund name Dase Humber of shares Share prge n currency Share walue in currency Share vatue (FRK)
Raftemen CASH LR 0h] 08080 $22 €3 HAK 090 naK 0%0
Radienen CENTRAL EUROME eE 2048 a.9030 4528 EUR 040 fUR as0

B Oownioas POF i Downlaag Excel

This functionality provides balance review of Your shares in a fund.

Balances — review of transactions 27

Raiftelsen Investment Funds share transactions

Fut Anthwnen Caln -
T permet S 01472011 et 1022612 a0 ten [ iEEt 4 months
Prctass fsan Buy Sat sl

O Rstesn | ] DoawsdonaPOF - D Escal

Show | 100 = | gaymeris ger poge Searcdy

Vauw Tramgacton harw price n CMS middie exchange  Gross ransscion smcam Intry / wxft fans Nt tramaaction amaunt Nemter of
(UL MR (HEK)

date e curvency rale shares
FTAINI S 163 26 PR | 300030 s neo Jnaee 1345
ERL2P12 Parohase (&4 33 FRN 1 200030 L0 oeo 286000 114

The menu of transactions review provides details of all Your purchase, sale, sale and/or purchase transactions.

Share purchase order

Share purchase order

Debit account: | Tekudi (balance: -4,837.99 HRK, available: 5,822.01 HRK) = |
Fund name: | Select... > |

Payment amount: |

Date and time cf order 04.06.2013 16:49
placement:
&
| have read and fully accept the Prospectus and the Articles of Association of the
selected Fund.
=» Continue |

RBA INFO 072 62 62 62 | www.rba.hr | info@rba.hr




Raiffeisen
BANK

The Client has the following options to select from:
e Debit account
e Fund name
e Payment amount in kuna

After You have read the Fund Prospectus and Articles of Association, click on the square O I am familiar with the
respective Fund Prospectus and Articles of Association, and accept them in their entirety.

If the respective order is correct, by clicking Continue, You will be directed to the screen for purchase order
confirmation.

Share purchase order

Debit account 3201282451 - Tekudi
Fund name: Raiffeizsen CASH
Payment amount: 2,000.00 Kn

Date and time of order 04.06.2013 16:50
placement:

Statement

The client placing the Purchase Order (hereinafter: Order) state that they have been provided and are familiar with, and

accept the Fund Raiffeizen CASH Prospectus and Articles of Incorporation in their entirety. The client also state that

Raiffeisenbank Austria d.d. (hereinafter: RBA} and Raiffeisen Invest d.o.o. (hereinafter: Company)} employees have

provided them with no investment advice or recommendation, and that they have themselves autonomously made the

decision on their investing in the Fund. Furthermore, the client confirm that by forwarding this Order to the Company RBA

=olely execute the clients order. By authorizing the Order, the client effect payment of the respective amount to the Fund no.

{1} transaction account, for the purpose of buying Fund shares. Raiffeizen Invest d.o.o. Inwvestment Fund Management

Company will calculate the share purchase at the price effective as on the day of the payment inflow. Entry fee wil be

charged for share purchase in accerdance with the Fund Prospectus. Raiffeisen Inwest d.o.o. Investment Fund

Management Company retain the right to reject any purchase order or payment into the Fund unless these meet the terms

and condtions stipulated under the Fund Prospectus, the Investment Funds Act, the Anti-Money Laundering and Terrorizsm

Financing Act, and with the regulations passed pursuant to these, or other positive regulations. Any and all payments, or

purchase orders of a single Client received within the effective cut-off time walid for order receipt, will be considered a

single investment, or a single purchase order for the purpose of meeting the provision on the minimum investment into the 28
Fund. [

After You have authorized the order, the following message will be displayed:

Q Your share purchase request was recaived and wil be forarded 1o Rafeisen vest Your accoont 3201262469 was debted mfommation on 1he
numdes of purchased shares wil be avalabie in Ihe Transactons Ovendew foom on Ihe nexl working day upon purcnase clearance Reguest
number 31611

Share sale order

Zahtjev za prodaju udjela

Iznos uplatiti na racun: | Tekuci (stanje: 131,96 HRK, raspoloZivo: 6.591,96 HRK) =

Naziv fonda: Raiffeisen CASH (brej udjela: 78,3034, vrilednost udjela: 12.001,56 HRK)

~/ Ciljani iznosa nakon odbitka naknada (0,00
_/ Broj udjela
_ sviudjeli

Odabir nacina prodaje:

Datum i vriieme zadavanja: 21.03.2013 15:55
* Upoznat sam s Prospektom i Statutom cdabranog Fonda te ih u cijelosti prihvacam.

¥ Nastavak |

Sale requires the following to be selected:
e Credit account — You can choose from one of the provided (a current or giro account with RBA)
o Name of the fund of which You are selling shares
o One of the offered options — either the number of shares, or the mark sell all, or a target amount to be
disbursed after fees
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The checkbox O I am familiar with the respective Fund Prospectus and Articles of Association, and accept them in
their entirety must be ticked. After You have filled in the order, control is initiated on the server. If there are any
errors, the program will direct You to the entry screen. Otherwise, You will be directed to the sale order
authorization screen.

Zahtjev za otkup udjela

lznos uplatiti na racun: 3208005085
Maziv fonda; Raiffeizen CASH
Broj udiela za otkup: 10,0000

Datum i wrijeme adavanjs: 291120131548
Izjava

Potpizom ovog Fahtjeva izjavijujem kako sam upoznat s izlaznom naknadom. Podnositelj Zaktjeva za otkup udiela (dalje:
Zahtjev) izjiaviuje da su mu prie podnofenja Zahtjeva stavieni na raspolaganje kiuéne informaciie za ulagatelie Fonda te da
mu je omogucen uvid u prospekt, pravila, polugodiznje izviesce | posliednje revidirano godisnje izvjieice Fonda te njihovo
preuzimanje kao i da je upoznat sa Prospektom i Pravilima fonda Raiffeizen CASH te da je za istima suglasan i da ih u cijelosti
privaca. Podnositelj Zahtjeva (dalje: Ulagatel)) izjavljuie da mu dielstnici Raiffeizenbank Austria d.d. (dale:RBA) nizu pruil
kilo kakaw investiciizki saviet il preporuku, te da je odiuku o ulaganju u Fond donio samostaino. Nadalie, Ulsgstel) potyrduje da
RBA prozfedivanjem ovog Zahtjeva Raiffeizen Investu d.o.o. (dalje: Druitvo) iskljudivo izvrEava nalog Ulagatelja. Drustvo se
chvezuje prema odredbama Prospekta | Pravila isplatiti Ulagstelja u Fondu, po ciieni koja odgovara srijednosti udiela utvrdenoj
na dan primitka Zahtjeva, umanjeno) za iznos izlazne naknade. Drudtvo zadriava pravo odbiti svaki zahtjev odnosno isplstu
iz foncda ako izt nijle w skladu s uvjetima propizanim prospektom fonda, Zskonom o obvorenim investiciizkim fondovima =
javnom ponudom, Zakonom o sprieSavaniu pranja novea i financiranju terorizma te na temelju njegs donesenim propisima,
odnozno drugim pozitivhim propisima. Podnositeli zaktieva je upoznat = time da de mu Raiffeizen Invest .00, najmanie
jednom godinje dostaviti izvadak o stanju i prometima udjela u fondu, kso i da ée mu dostaviti sve ostale zakonom propisane
obavijesti na kontakt adresu koju je naveo za =lanje Potvrda o izdavanjuiotkupu udisla, odnosno na adresu prehbivalista ako
ne postoji druga vaieca kontakt adresa.

Share sale and purchase order

29

Zahtjev za otkup i izdavanje udjela
Ctkup udiela iz fonda: Raitfeizen CASH (broj udiela: 80,7664, vrijednost udiela; 12.401 58 HRK)
Izclavanje udiels u fondu; Raitfeizen CASH
Odabir nading prijgnosa; Ciljani iznos nakon odbitks naknacda 0,00
Biroj udjels
Sy udjeli
Dregturm i vrijeme zadawvanjs: 2911 231347

Upoznat =am s Prospektom i Pravilima odabranog Fonda te ih u ciiglosti prinvacam.

=¥ Mastavak

If You wish to sell and purchase shares, it is required that this is performed also by selecting the shares for sale
and the fund for purchase, and by selecting the transfer method (target amount, number of shares, all shares). It
is also required that the square warranting that You are familiar with the respective Fund Prospectus and Articles
of Association, and accept them in their entirety.

After clicking Continue, You will be directed to the order authorization screen.
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Review of orders

Fund purchase, sale and exchange orders

Cae from 101002013 Ta: (16822013 WEus0a0sn  @iast4dmanths
Status Al
Purchase / sae: * AlPirchase See Sae and purchase
O Retush | | [ UownicadExcel | Jl Downlaad POF 30
Bhaw | 100 = | rectrds per pape Fiter:

Order number Date anc time of placement Purchase / sale! Fund name Share value in currency Share number Status Actions

Sness SO0 2813 1447 Sam CasH Setw Processed
E3Q154 Q2012813114 Parcnase cass 550030 - Processed

Order can be viewed by period, status and purchase, sale, or sale and purchase.

Custody

Savings Investment funds ENIEGGIM Loans  Credit Cards My Bank

Accounts Instructions Overviews
» Custody account balances + Instruction to the custodian bank » Instructionz
» Message to the custodian bank » Messages
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Accounts — custody account balances

Custody sccount statement
Loty DCCovet numer 31751000057 (Acczer! talance | 005 554 10 73K en 2ale 12083313
[« T B Deserdrond POF (Wil s sercns of w ssoinie) | | [ Commtond Hrom wwim Seinces il sl arrsseny
Custunty mxeoirt manbet 01T 41006007 v dute 1206.3013
TS0/ Aecount numoer Financest inatrument Guaraty / Amaum Froe Curreney (%) Priee () Tots vaus 1WIK)
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Custody Account Balance is a functionality in the menu of the Custody module that provides the balances of Your
custody accounts and the review of the transactions with pending settlement.

Instruction to the Custody Bank

Place custedy instruction

Client reference number:

The deadline by which the instruction is until execution

walid:

Custody account number: 017-51-336657 (PREZIME IME})
Instruction type: | Receipt without payment = |

Transaction recipient

Instruction for financial instruments

Ticker:

Financial instrument type: 31
Financial instrument name:

ISIN:

Quantity / Nominal value;
Transaction date:

Settlement Date:

Depository:

Transaction recipients account no.:
Beneficiary:

Note:

=» Continue

Instruction to Custodian Bank is a functionality in the menu of the Custody module that provides a direct entry of
instructions which will then be received and processed in the RBA custodian bank.

By selecting the functionality Instruction to Custodian Bank, You are provided an additional menu to select the
specific types of instructions:
e Receipt without settlement — if You wish to receive security papers to the custody account
e Receipt with settlement — if You wish to receive security papers to the custody account and pay the cash
amount for these from the custody account
Delivery without settlement — if You wish to deliver security papers from the custody account
Delivery with settlement — if You wish to deliver security papers from the custody account and collect the
cash amount for these to the custody account
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e Settlement — if You wish to instruct the custodian bank to pay a particular cash amount from Your custody
account

e Collection — if You wish to instruct the custodian bank to collect payment which You made to the custody
account

Message to the Custodian Bank

Placing custody message
Custody account number: 017-81-336657 (PREZIME IME)

Subject:

Message content:

Attachments:

Uploads | Select database Browse

=» Continue |

By selecting the functionality Message to Custodian Bank, communication with the custodian bank is made
available to You.

NOTE: The functionality Message to Custodian Bank cannot be used to place instructions for movements in the 32
custody account. Transactions in a custody account can be effected only through the functionality Instruction to
Custodian Bank.

You can send a message in the case of:
e Placing instructions for a corporate action
e Terminating an agreement
e Other

When sending a message to the Custodian Bank, the following fields are to be filled in:
e Custody account number
o Title
o Content

After clicking Continue, You will be directed to the authorization screen where You will authorize, archive, return
to edit, or cancel the respective message.

Review of instructions to the Custodian Bank

Custogy Instructions overview
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The functionality Review of Instructions to Custodian Bank provides an overall review of instructions, as well
as reviewing and searching them by various criteria.

The review criteria provide instructions print-out by:
e Instruction entry date
e Instruction status
e Instruction type

By selecting particular criteria, the following details from the instruction are displayed: number and type of the
instruction, the custody account number, the counterparty in the transaction, date of entry, date of last
modification, instruction status, and review of actions.

Instruction number
The number of the instruction is the system code under which Your instruction is recorded.
Statuses

Review of instruction statuses provides You with the information on every individual instruction phase at any
particular moment:

e Entered, unauthorized — instruction was entered, and deauthorized after entry

e Authorized — instruction was entered and authorized, but still not received by the custodian bank

e Received — the instruction was received by the custodian bank and it is in the processing stage

e Executed — instruction was settled by the custodian bank

e Partly executed — instruction was partly settled by the custodian bank

e Recalled - instruction was entered and authorized, but subsequently cancelled

Actions
33

Selecting one of the offered icons enables: -

e Copying of instruction — instructions can be copied in all statuses, and this enables You to copy any of the
existing instructions into the entry screen, without having to enter an instruction again, and then edit the
fields that require modifications. A copied instruction receives a new instruction system number, and when
received by the custodian bank it is processed as a new instruction.

e Deauthorization of instruction - instructions can be deauthorized in the status authorized. That is, the ones
that were not yet received by the custodian bank, and which You do not wish to be received in their
previously entered form, i.e. if You wish to modify them, or You wish them not to be received at all.

e Modification of instruction — instructions can be modified in the status entered, unauthorized. That is, the
ones that were authorized, but were subsequently deauthorized so as to be modified and authorized
again, in order to be received by the custodian bank thus modified. Instruction modification does not
change the instruction system number.

e Recalling of instruction — the action of recall can be initiated for instructions in the statuses received and
entered, unauthorized...

o Instruction in the status entered, unauthorized can be recalled if You wish to remove it from the
list of instructions pending authorization, i.e. sending to the custodian bank

o If You wish to recall an instruction in the status received, by the action Recall You will instruct the
custodian bank to recall the already received instructions if this is at all possible. An instruction can
be recalled only if the custodian bank has not begun with executing it already, or if the bank can
halt instruction execution without causing damages. Recalling an instructions in the status received
is charged in keeping with the RBA tariff for recalling instruction to the custodian bank.
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Review of messages to the Custodian Bank
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The functionality Review of Messages to Custodian Bank provides an overall review of instructions, as well as
reviewing and searching them by various criteria.

Loans [ hdElnE

Balances

Loans

Loan balances

Loans balances 34

Stanja kredita

B P POF Bl Pravarm Bxcel

Broj ug Vahas  Ugo | Enos Aredhta Datum ugovora Datum dospieds u°~“ VM.T\’““ S1anje pedoagyele yurmice
JLUS DT A b tun 13.008,00 t9R §0.0¢ 2010 10062218 n 7 7301481 EUR

The mentioned screen provides balance of the not-yet-due principal, the effective interest rate, the repayment
period, the maturity date, the agreement date, the contracted loan amount, currency, and agreement number. By
selecting the option Agreement Number, You are provided with loan details.

Credit Cards m

Credit Card accounts

Credit cards

Balances and transactions
Account statements
Goldfish
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Balances and transactions

Credit Card account balance
ACOount siilus * At St wi
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RBA iDIREKT offers the option to review balances and movements in Your credit card accounts.
By selecting Credit Cards from the main menu, a screen will appear showing the list of all cards that You hold.
Splitting transactions into installments

On the screen Balances and transactions, select the option Transactions in the column Actions.
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Splitting transactions is possible for the transactions made with the RBA Personal Credit Cards in the current and in
the previous period.

Account activities:
Peroa Cutrend peried ~
Cand e

Cusmest pared.
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/

On the screen Transactions, in the column Installment Purchase, select the number of installments from the
drop-down box, and click Create to confirm.
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After placing a transaction to be split into installments, a screen showing transaction details will pop up.
Transaction splitting will be conducted upon pressing the button Confirm. To cancel transaction splitting, simply
close the screen by pressing the button X.

et

Instalment purchase request

Mumber of Transaction: 1043248044

Armourit: 556.07 HRK
Mumber of Instalmert: 2
Date of dividing: 06022015

The ingtalment purchase fee iz charged in keeping with the Bank's Card Banking Tariff. In case
vou have split the mentioned transaction into installments already by calling the RBA Call Center
or at an RBA =zales venue, pleaze do not divide the zame tranzaction again inte installments
through the IB, because in thiz caze you will be charged alzo an additonal fee for splitting a
purchase amount into installments.

= Confirm |

After splitting a transaction into installments, a message confirmig successful transaction processing will be
displayed in the column Installment Purchase.

Transacson Transaction Transaction
date Payment Debt poores e Card mamber Descapton Instainient Purchase
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Credit Card statements
Year 2013~
O Ratrash
Show | 1080 = | recerds per page Flter
Statemaent date Card name Read Total debdt |-} / cverpayment (+) Due dste Acsons
25013013 Fersonal MaatorCard Credt Card 0013013 1510 000 HRX 10.82.2013 |~ .

If You wish to review a credit card/s statement, it is necessary to select the particular year and click the Refresh
button. If there is a statement for the selected parameters, the screen should display the date of statement, card
name, whether the statement had been opened or read, total debt or overpayment, and maturity date.

The actions available to You are to download the statement in the PDF or XML format, or to place a new credit
card settlement order.
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Gaidfish account statements

o 2013 =
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The functionality provides the balances of Goldfish points.

eBroker
This functionality is intended for clients who have contracted the brokerage and eBroker service with the RBA.

eBroker allows: placing of orders for purchase and sale of shares on the Zagreb Stock Exchange (ZSE), overview of
prices of shares at the ZSE in real time (overview of 50 best offers for sale and purchase), display of the status of
orders and executed transactions, insight in the current portfolio value along with a display of return and weight of
an individual share in the portfolio, insight in the current balance of financial instruments and available cash assets,
overview of balance and turnover, executing transfer of shares to/from RBA Brokers in the Central Depository and
Clearing Company system, transfer of data to XLS and PDF format for further use.

The service may be arranged by the users of the iDIREKT internet banking service, who are physical persons by
coming to any RBA outlet. On the occasion of arranging the service, it is necessary to deliver the following
documents: personal identity card (local physical persons) or passport (foreign physical persons), and the number 37
of the current account held at RBA.

If you are not a holder of a current account in RBA, on the occasion of arranging the eBroker service you shall
open a current account and arrange the iDIREKT Internet banking service, and the Bank shall deliver the
identification device for the use of service.

For more information on using the eBroker service please use the eBroker user manual.

My Bank

entfunds Custody Loans CreditCards AVEELS _

Messages Requests Complaints
Send message Reguests Send complaint/remark
WMeszages Chegue order View complaints/remarks
Change of correzpondence data
Payment confirmations Tutorials

Reducing overdraftz
- — Video Clips: How to use the RBA
mToken activation/reactivation authentication devices
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Messages — send message

Message to the administrator
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X

Title [
Date 04.06.2013.
Content
Attachments
| Selectdatabase Browse
-» Send |

If You wish to send a message to the Bank, You are to state the Title and the Content of the message, and
attach the respective database. After selecting Send, the message is forwarded to the competent Unit of the Bank.

Messages — review of messages

Messages
Cavegory " AN Sert '  Fecewed
Vessaje tyne —— Lutomatc message from the system Bank message
O Refeany
Shaw | MR > | recards per pege
Date Subject

The screen displays the option to review all messages sent to the Bank.

Review of orders

Orders
Grows -
ferar e o122z To, 113 0632013 W7oy e 20y
Late -
O Mebern - B Ovendond el | Diwnvind 17
Ssow | 100 %  tesatte ber page
Relerence Dele Datate
Time sepcEt Mrmaasen nears
Agresmee e BE7-00-204082
#iiix #aND ::m.::::: ;:l::-:-:n-av-nnn,mu-hwanmt
Tiew Oo0and papone. at-surpies feew Gesast
Agreemet raster 135 13- 300008
— eoozary Mpreendse Set1 091}

AGrPenat trpe THos IE00E 000! - I SO0 SN00ME I KIPS FRpTeT
T Gupand parpass flen Aaspses e cepeet

& ot £ ooy

Paieseed

Precxaned
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The above screen displays the order depending on their group, period, or status.

Ordering Cheque blanks

Cheque corder
Account: Tekudi (balance: 1,087 48 HRK, available: 11, 451.78 HRK)

Pleaze send me personal chegues for acceunt number to my home address
3201282461

=» Continue |

Cheque blanks can be ordered through iDIREKT by placing Cheque order.

Changing correspondance data

Change in correspondence data
Mame and surname: WARLAN PFEIFER

Address: Ulica 19
10000 ZAGREB, Croatia

Correspondence address:

Home phone:

Mobile phone:

E-mail address:

39

|
|
|
|
Your comment: ‘

By submitting the reguest for correspondence data change, the above data shall become valid and uniform for mail delivery
concerning any and all Bank products, exept should You advise othwerwise in Your comment.

=» Continue |

The screen provides the options to change Your correspondence data, so You can change Your address, home or
mobile phone number, e-mail address, or leave a comment. After selecting confirmation, the respective changes
require authorization.

Review of payment receipt

Payment ccotimanons
Feiont S 01002012 = axan | RCCTUNEN LTRg- 1 ac 23 2wy
D aaw
© sirtash
0w |1 ety por page Tewrct
Drther refarsnce number: Order date Tetnery metiod Transaction sefecence numiber: Toe xcxount Satun Actons
14800 4003013 et o ;f_:f_"‘" Frecosses
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The Payment Receipt and its status can be reviewed on the receipt review screen. Receipts can be reviewed by
period and status. The review is defined by the mark of the order, date, delivery method, reference number,
account from which fee was settled, and status.

Lowering overdraft limits

Application for reducing overdraft

Broj racuna 3201282461 - Tekudi

Current owverdraft 100% at interest rate 8.85%

Mew account overdraft 50% at interest rate 8,95%
=» Continue

If You are an RBA Flexi cuurrent account holder, this is the place to change the amount of overdraft.

Contracting/Reactivating mToken

RBA mToken is an application on Your mobile phone, used for the same purposes as a physical token/card reader
— for user authentication and authorization. This makes Your RBA authentication device even more practical and
accessible. RBA mToken device can be contracted immediately if You have Apple iOS, Android, or Java compatible
device.

Contracting mToken

mToken can be contracted in one of the following manners:
e By deactivating the existing token/card reader — no additional fee charged (for service cancellation), or
monthly fee and requirement that the device by physically returned
e By retaining the existing token/card reader — additional monthly fee charged (for the device, i.e.
mToken)

Request for mToken authorization device activation / reactivation

What is mToken?

REA niToken B a0 AppRCASON ON Your moble prone used for the same curpose as Me actua! token/card reader - to
authentcate users and authorise actons

R3A niToken may be contracted immediately if You own an Agple 105, Androld o Java compatitle device

Seect Cantractng mToken
nMToken reactvasen
tvale [ wihaut retmng of Sevice) mosdey tuke AF deaive
¥ 003 3l f22 mxcept for Fleod usars) exmting taken /| CAP deves

Nabée phane rnumber » 385

Entered data 'wi update Your correspandence data. Afler authorizalion grocessing. ¥ ou will recerve furher nstructions and
regured actvatan codes

- Cormnus
Reactivating mToken

mToken reactivation is a repeated personalization of the mToken. That is, for safety reasons, it is not possible to
transfer the once activated mToken to another device, but it is necessary to reactivate the respective device by
personally coming to an RBA retail outlet or by submitting an mToken reactivation application through iDIREKT.

In the case of mToken being Your only active RBA authentication device, before changing Your mobile phone, and
in order to avoid having to come to a retail outlet in person, You can:

e submit the application for mToken reactivation through IB,

e receive the activation code and delete the application on Your previous mobile phone,

e activate mToken on a new mobile device.
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When contracting or reactivating, the mobile phone number is to be entered. The number, except for delivery (via
SMS) of the second part of the activation code, is saved into Your respective correspondence data. No fee or
admission fee is charged for contracting or reactivating the mToken.

Send comment/complaint

Send complaintiremark
WMELIE PAYIRE N YEIEH TORSGH CUSBENCY PMAYMENT

Reurn of lunds
KRum of unas

Modrly reguest

Ot
STATAMINTY fEes
Hem ineprstation Calaulgbon
Otet
WTERESTY STAMDMG OFTHT L
Cauizaon Exacuton
Othver
M ALTODUNTE - AGRETMINT BUA TRRERT HRVCTS
Limits Centficate xpiry
Oty
CAND AR RSVIN;
Regected o Checmeazages
Rewipd hansacion
Liet coenpiaent
Send complaint/remark
Select category: | Calculation = | 41
Category: Interests
Sub-category: Calculation
Debit account number: | Tekuci- 3201282461 « |
Debiting / crediting: | Debiting = |
Amount: | | Select...> |
Description: -

Statement number:

Value date:
Transaction number: |
Reason: Current account = |

=» Continue: |

By selecting the category, a particular sub-category of comment/complaint is displayed which is to be filled. Every
category has its own specific body of comment/complaint, which is to be filled. After filling the fields, by selecting
Continue, You come to the authorization screen.

Review of comments/complaints
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Complaints
Sared From 13282013 Ta (12082043 B tas1 7 dave B raa 20 gap
Status ar -

J Refrash

I @ 1= required record does not exist

Also, as it is the case with most menus, comments/complaints can be reviewed by period, and status.

RBA iDIREKT interactive guide

RBA iDIREKT interactive guide is an interactive video clip showing safety, and instructions for authorization of each
of the devices.

Unauthorized items

B Unauthorized items e

Unauthorized Items offer the list of all orders and requests that have not been authorized. Next to the title there is
also a number showing how many unauthorized items there are. By selecting the title, the screen with
unauthorized items appears.

Next to every order or request there is a square that can be ticked. Every order You wish to authorize must be
marked in the mentioned square. If You wish to authorize all orders or requests, You can do so also by selecting
the option Mark all unauthorized items.

Selecting the option Continue opens the authorization screen, in which all orders/equests are authorized by one
authorization only, the so-called Group Authorization.

Domestic currency order
Reference Date Reciplent from account Purpose Reference number Amount Actions
Crads 2, e A20N2B2eE1 . 2 & - . .
STa7911 12.06.2013 ;“zgff;?x;;f‘f{'_ ~ ,_‘E‘* pEYDRO B, MDSaAcIeke rals  HROS 025941400307 v QBB
Gn 2l oo 201282481 a _
E747005 12062013 ':f”:?;':_a‘"’ s pesroliogs pin, pADMaciaka rats  HRDS G2284143-8307 wex QB BB
& 20U WIS XS v
=) Conlinus (& Setea all unauthonzed iterms Downioad POE B Downlaas Escul

Messages

ES Messages @

The message title is the actual link to the messages site, and the number next to it is the number of unread
messages. The unread messages can be distinguished by a dark, black icon colour, whereas the read messages
are grey.

Also, if You wish to delete any of the messages, this can be done by clicking the square next to each message and
selecting the option Delete selected messages, after which You will receive the notification Message deleted.
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Settings

{} Settings

In the Settings You can modify some of the internet settings. Just by selecting the title, the Internet Banking
settings screen opens.

You can adjust the opening site to make the display multi-functional or classical. In the multi-functional display You
can select which of the accounts and which of the services You wish to be presented on the initial screen.

In the classical display You can select only one of the services.

Internet banking settings

Wome sage daplay L Istarctons| vew

Paymect crdar - sect Destrpn

ApTyert acinties - graghuy =

43

CotacH vew

Actour! bawnces ~

Also, You can adjust account settings, so that You:
e Adjust the sequence of displays
Select the accounts You wish to have displayed on the initial screen
Select the amount for which You wish the accounts to be displayed on the initial screen
Select the payment method for credit card
Select the number of items on lists
Select the balance display (available or current balance)
Select the automatic sending of messages for all effected orders placed in advance
Disable login by a SmartCard device
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Logout

<] Logout

By selecting Logout, the operating session on iDIREKT is closed.
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