Details of Changes to the PI Business Fees
that will be implemented as of 16/02/2021

x Raiffeisen

BANK

We notify all our Clients, RBA Personal Credit Card users, that on the day of 16/02/2021 the new PI Business Fees
(hereinafter: Fees) will come into force, available on the official internet site of the Bank www.rba.hr and at the

Bank branches.

Changes and Amendments to the Fees refer to the following tariff items:

> Section ,,Cash Withdrawal with Credit Card", due to fee increase, will be amended in the following tariff

items:
F2.3.2. Cash withdrawals with credit Card
F2.3.2.1. Cash withdrawals with credit card at the Bank’s ATM 3.50% + 30.00 HRK
F2.3.2.2. nggtvr\cthdrawals with credit card at other banks’ ATMs within the 3.50% + 30.00 HRK
F2.3.2.3. Cash withdrawals with credit card at other banks” ATMs abroad 3.50% + 30.00 HRK
F2.3.2.4. Cash withdrawals with credit card at other banks’ EFT POS and imprinter | 3.50% + 30.00 HRK
within the country
F2.3.2.5. Cash withdrawals with credit card at EFT POS and imprinters abroad 3.50% + 30.00 HRK

> Section ,Other fees for credit card®, due to fee increase, will be amended in the following tariff item:

F2.3.5.2.7. | Reissung credit card statement, credit card debt certificate, certificate 40.00 HRK per issued
for transaction at at the client’s request document

(VAT included in the

amount)

> Section ,Other fees for credit card®, due to fee suspension, will be amended in the following tariff item:

F2.3.5.3.4.

Credit card PIN change at the Bank's ATM

free of charge ‘

Yours sincerely,

RBA



