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1. INTRODUCTION

WHAT IS mojaRBA?

mojaRBA is the mobile banking of Raiffeisenbank for iPhone and Android devices. Alongside the
standard mobile banking services, such as access to personal accounts via mobile devices, it offers
also interesting, innovative functionalities.

WHO CAN USE IT
Any natural person holding any of the accounts or a credit card with RBA, and owning a mobile
phone of adequate minimal technical requirements for installation.

2. FUNCTIONALITIES

e contracting the mojaRBA mobile banking via video identification

e contracting the RBA Young&Free and RBA Start&Go packages with the Current Account via
video identification

e Opening a current account and RBA Start&Go package in the mobile app

e contracting an Online Cash Loan in the mobile app

e contracting a Term Deposit

e contracting an Online Credit Card in the mobile app
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2.1. Transparency, Control and Personalized Management

list, balance and details of all your accounts: current, giro, multi-currency current, multi-
currency giro, @ vista savings, term savings, housing savings, credit cards and loans

option to name, rearrange and hide accounts on the list

transaction details for each of the accounts

automatic categorization of your transactions with the possibility to manually change the
category of each transaction

overview of income and spending statistics by individual accounts and credit cards

fast money transfers between your accounts and deposits, credit cards and loans

review of the status and details of the contracted Raiffeisen voluntary pension fund and
list of transactions and possibility of making quick deposits into the fund

purchase of mobile operator vouchers

online contracting of a cash loan

online contracting of a term deposit

online contracting of a credit card

2.2. Simple Payments

KlikPay - payments to contacts from the Contacts list on your device

sharing the IBAN 2D barcode of the current account, multi-currency current account, giro
account, multi-currency giro account or loan

FotoNalog payment by scanning a QR code and 2D barcode or payment slip with the
option to upload the image of the code or slip from the photo gallery of your device
simple manual entry of a new payment

saving of templates

new foreign payment

quick and easy making of loan and credit card payments

quick repeating of payments from the list of recent payments, from the transaction list or
from payment templates

download of payment details in PDF format

2.3. Additional Functionalities

foreign currency exchange for clients who hold an account with the Bank

exchange rate list

option to select ‘quick action’ for the most frequently used functionalities

select the app language (CRO / EN)

mToken to access iDIREKT internet banking for private individuals

searching and filtering locations of ATMs and branches, including their respective office
hours and navigation
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3. INSTALLATION

Minimal technical requirements that a smart phone* needs to have to make the installation possible
are the iOS version 15 or Android version 8.0.

The application is optimized to operate on official, public versions of operating systems. In the case
of downloading beta versions of operating systems, there is the possibility that mojaRBA will not
operate.

The mojaRBA app for mobile phones is available for download via the Google Play store for
Android devices, AppGallery stores for Huawei devices and_App Store for iOS devices.

GET IT ON
” Google Play

# Download on the

S App Store

.| Download on
N

e AppGallery

*The App can be installed also on a tablet, if the device meets the minimal installation
requirements. However, the app interface is adjusted for mobile phones.

Note: Successful activation requires a stable internet connection.

3.1 Contracting and Activating mojaRBA App

Clients can contract the mojaRBA mobile banking via video identification, provided they
downloaded the app previously, as well as at any RBA branch. Reactivation is possible within the
app.

After installation select the preferred language. Don't worry, you can always change the app
language.

To contract mojaRBA, select Activate mojaRBA.

If you do have the activation code which you received by e-mail and SMS, tap on | have the
activation code. If you do not have it, then tap on | don't have the activation code.
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3.2. Activating via the I have the activation code Option

This option is used to activate the app, with a code that you obtained at the RBA branch, or after
video identification or in the reactivation process in the mojaRBA app.

| have the activation code -2

1. The fields to input the first part of the code will be displayed, which first part of the code
was sent to your e-mail address if you contracted the mobile banking at the RBA branch, via
video identification or you performed reactivation through the app.

2. Then the fields for the second part of the activation code will be displayed, which second

part of the code was sent to you by an SMS. Please copy the numbers from the SMS and

click Activate.

Create your PIN. The PIN can have between 4 and 8 characters. Click Confirm.

4. Re-enter the PIN that you created to be sure of correct entry. Click Confirm.

If the entry is different, the app will notify you. In that case, go one step back and enter the
PIN again.

5. If you have an Android device, in the next step, you will be required to allow the app access
to your phone. As the content of the system message that will pop-up does not explain the
reason why this permission is necessary for the mojaRBA mobile banking, before it pops up,
a short clarification will be displayed. Click OK.

Note: These are standard permissions for Android devices where Google Play groups several
permissions into related groups. Permission necessary for the app to connect the token to
your device reads:

Do you allow the mojaRBA app to make and manage phone calls?
mojaRBA does not use this possibility to make phone calls - the app uses this permission
only to check the phone status, so that the mToken could operate.

8. Allow access to mojaRBA.

9. Message of successful activation will be displayed.

w

Instead of messaging of successful activation, the app reports a login error

For example, if you entered the SMS activation number manually and accidentally entered it
incorrectly, or if there is any error in the activation, the app will notify you in this step. Go back to
code entry and copy it all over again. If the entry fails, please repeat the procedure.

Log in the mojaRBA app with your fingerprint

If your device supports unlocking by using biometrics, after app activation, the app will offer you
use of this functionality also to log into mojaRBA and to authorize your orders. If you want to start
using this functionality immediately, click Faster.

Read more in Biometric settings
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3.3. Activating via the I don't have the activation code Option

This option is used to contract the mojaRBA app on your mobile device. Prior to contracting,
download the mobile app.

No activation code >

1. After reading the basic information about the mojaRBA mobile banking, select Continue. The
input screen for e-mail address and mobile phone number will be displayed.

Note: Check whether the e-mail address and mobile phone number are correct, because video
identification codes will be sent to these, and the codes cannot be changed later.

On the same screen, all consent statements need to be ticked and then you can go on with the
process by clicking Continue.

2. Select Start video identification to be redirected to the website of our external service
provider, Identyum.

Note: Prepare a valid personal identity card.

3. The screen will show the mobile phone number, which you need to confirm. After the
confirmation, you will receive an SMS with a code that needs to be entered on the next screen
and this action represents mobile phone number verification.

In the case that the phone number is incorrect, please re-apply from the beginning.

4. Then the screen will show the e-mail address to which the OTP code will be send. This OTP
code needs to be entered on the next screen as it represents e-mail verification. To continue
the process successfully, follow the instructions on the screen.

In the case that the e-mail address is incorrect, please re-apply from the beginning.

5. After completing the video identification successfully, you will receive the first part of the
activation code to the e-mail address, and the second part by an SMS.

6. Apply the codes by using the I have activation code option.

If you exit video identification at any time, you will receive a link to your e-mail address to continue
via another device (e.g. PC) or to simply complete the initiated identification on the app.

3.4. Reactivation via mojaRBA

If you want to move the app to another device or maybe restore the device to its factory settings,
you need a new activation code, which you can request also through mojaRBA.

From the menu, select the Settings option

Select Reactivate mojaRBA

Select a reason for reactivation and tap on Request a new code

Check or update the phone number to which you want to receive the second part of the
activation code in the SMS message

5. Tap on Confirm

Bwn 2
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6. Tap on Continue on the informative dialogue

7. Authorize the request for new code issuance.
IMPORTANT - after successful authentication, mojaRBA will deactivate at your next login
attempt!

8. The first part of the activation code will be shown on the screen after authentication.

9. The second part of the activation code will be sent by SMS to the phone number which you
authorized.

10. Enter the codes in the fields under the I have the activation code option and reactivate
mMOojaRBA.

4. PRODUCTS YOU CAN MONITOR IN THE mojaRBA APP

On the home screen, you can find all your accounts*, term savings, housing savings, credit cards,
loans and voluntary pension fund.

e +

You can always return to the home screen by tapping on the arrow icon. &

The app shows also the accounts for which you hold a power of
attorney. The account holder's name is written on the account for
‘ which you are authorised, and the account is marked with the

e e proxy icon. These accounts can be hidden from the home screen.
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Racuni

Tekudi raun
HR3924840083123456789

2.200,00 EUR

8 Tekudi raéun
Ana Al
HR3924840083123456789

1.565,33 EUR

all T -

Multivalutni tekuéi raéun
HR3924840083123456789

638,73 EUR
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41. Accounts

By clicking on the desired account on the list, you open a more detailed overview of the account
balance and transactions.

9:41 all ¥ =

Tekuci racun

4)
1.500,00 EUR
Raspolozivo: 2.500,00 EUR
® Lovro K. -58,16 EUR
16.12.2024.
. TAKS -8,14 EUR
T 30.11.2024.
o ZIRO — TEKUCI -180,00 EUR
¥ 29112024,
| C +

The main amount represents the balance of your account less the already calculated potential card
reservations.

The available account balance will be displayed if it differs from the main balance, and it represents
a total amount available for your spending and includes also the account overdraft, if any has been
granted.

Example:

Tekuci racun
HR3924840083123456789

1.500,00 EUR
Raspolozivo: 2.500,00 EUR
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Through the account details,, simply send your IBAN barcode, check the statistics of expenses
and income or change the account nickname.

4.2, Savings, Term Deposits and Housing Savings

On the home screen, the main products list contains also your @ vista savings accounts and
deposits, which are marked in green. In deposit details, you can find the basic information about
the agreement, such as deposit type and currency, agreement number, agreement date and
maturity, applicable interest rate, and similar data. You can change also the nickname of these
accounts if you wish.

Depozit
123-45-123456

731,77 EUR

PRACTICAL TIP: If you wish to make a payment to an & vista savings account or a multi-payment
deposit, you can do this simply through Own transfer or Exchange, if one of the accounts between
which you are transferring money is in a foreign currency.

Stambena Stednja
0911-1051703808

Otvori detalje racuna

By tapping on the Housing savings tab, you open details of the housing savings account.

The tab of housing savings account details shows the housing savings account number and the
total number of saved assets (principal +credited interests +accrued DPS (government subsidy)).

Below in the Account details, the following information is provided:
e Name and surname of the account owner
¢ Name and surname of the legal representative (if it is a minor's agreement)
e Account nickname - nickname for housing savings account is enabled
e Savings type
e Agreement number
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e Monthly savings instalment
e Balance of accrued DPS

e Balance of savings principal
e Date of savings agreement
e Date of savings extension

e Date of savings maturity

e Interestrate

e Interest rate type

e Account status

4.3. Credit Cards

You can see the balance of your credit cards also on the home screen.

Balance in the field Available represents the total remaining amount which can be spent out of the
limit, i.e. which can be spent in the current period.

Card details open by clicking on the respective tab and show the basic information about the
revolving agreement and card, such as the account and card holder, masked card number, expiry
date, type and status and total spending limit as per agreement, available spending amount and
sum of payments recorded after the last calculation (account statement).

Having an additional card user?

If you have an additional card user in the card account, when you select the card, you will see a joint
display of transactions, and if you wish to review the transactions separately for your card or your
additional card user's card, drag the card on the top of the screen to the left.

The card holder's name is written on the card of which you are an additional card user.

4.31. Zlatna RBICA

Members of the free loyalty program, Zlatna RBICA, can monitor the status of collected points and
euros for Zlatna RBICA and exchange points for euros in one step only in the mojaRBA app.

You can find Zlatna RBICA at the bottom of your accounts list, and details about the loyalty program
here.
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« Zlatna RBICA 6]

o

UKUPNO IMAM

29.000 bodova

29.000
Zamijenite bodove za
20 EUR Zlatne RBICE Zamijeni

20 EUR

Potrosite eure Zlatne
RBICE u trgovinama Trgovine

NAPOMENA

Status of Zlatna RBICA points

In mojaRBA, you can check the quantity of collected points in My total points at any time. If you
have sufficient points collected for exchange into the Zlatna RBICA euros, the maximum amount
you can redeem will be shown under the Exchange option. If you do not have enough points to
exchange for euros, the field will not be enabled until you collect the minimum quantity of points

(i.e. 11.000 points).

Balance of Zlatna RBICA euros

After exchanging points for the Zlatna RBICA euros, the amount that you can spend at the stores
of program partners will be shown in the green field on the Zlatna RBICA screen. The list of program

partners is available by clicking on the Stores option.
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X Zamijeni bodove

Zamijenite bodove za eure Zlatne RBICE
na vasoj kartici i troite ih kad god
zazelite, na bilo kojem prodajnom mjestu
RBA partnera.

29.000 bodova

Odaberite iznos eura koje Zelite
zamijeniti za skupljene bodove

- 20,00 EUR

0 bodova

Zamijeni bodove

Exchange points for the Zlatna RBICA euros

If you have collected enough points to exchange them for the Zlatna RBICA euros, you can send a
redemption request by selecting the Exchange option.

mojaRBA will offer the maximum exchange amount automatically. If you wish to exchange less
points than the total collected (if you have more than 10 EUR for exchange), you can select also a
lower euro amount when performing the exchange.

The remaining balance of points will be updated according to your selection.

The updated balance of Zlatna RBICA euros will be evident in mojaRBA on the next business
day after the sent request has been processed (if you have sent the request until 19:00
hours), and from that moment you will be able to spend the euros at stores of the program
partners.

4.3.2. RBA by Instalments

With the RBA personal credit cards, you can split every purchase of over 40 EUR into instalments
without any interest charges in only several clicks also via mojaRBA.
Such transactions are marked by a special icon, and you can apply for instalments in three simple
steps, through which mojaRBA will guide you:
1. From additional actions on the details of the target transaction, select the Split in
instalments option
2. Select the number of instalments
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3. Authorize the request

9:41 il T -

« o B

DATUM DOSPIJECA

Uplati
20.04.2024. G
Q Pretrazi
04/2024
. o™ 132,00 ELR @
15.04.2024.
UPLATA NA 300,00 EUR
. KREDITNU KARTICU
15.04.2024.
e a ee
[ ¢ e + (] |] 1

®
“

©

B

Ponisti plaéanje

Promijeni kategoriju

Potvrda o placanju

Podijeli na rate

Zatvori

9:41 wll T .

Podjela na rate

W

TRGOVINA
-40,00 EUR

BROJ RATA

Dalje

After processing your application, the created instalments will appear on the list of future credit

card payments according to their respective due date.

4.3.3. Credit Card Account Statement

Credit Card Account Statement can be viewed if you click on the first icon in the upper right corner

of the screen of the respective card.

&

Within the app, there are clarifications for every individual account statement item when you tap
on the info icon on the Account Statement Details. Transactions that have been included in the

calculation are at the bottom of the Account Statement.
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Pay your credit card expenses - directly from the account statement

You can pay your credit card expenses easily by tapping on the button Pay in the details of the last
Account Statement. The app will prepare the relevant payment order, and all you need to do is
select whether you want to pay the minimal amount, the minimal amount together with due
instalments, or the total debt calculated for the closed period. Also, you can enter and pay any
other amount.

4.3.4. Statistics of Credit Card Expenses

With a click, study your spending habits.

D

In the upper right corner of the transactions, there is the icon of expenses statistics for every credit
card. All your card transactions are categorized automatically by category of the sales venue POS
device. For better monitoring, you can change and group the categories at your own discretion.
Learn more about the statistics and monitoring of expenses.

4.4.Loans

Loan overview on the home screen shows also the number and type of a loan, i.e. loan nickname.
For more details, click on the corresponding field.

Kredit
079-50-123456

Nedospjela glavnica:

4.771,29 EUR

The first amount shows the outstanding principal balance, in the currency of the loan.

If you have paid an annuity before the due date, the overpaid liability will also be shown and
expressed in the currency of the loan, whereas the debt is always calculated in the euro as a
negative value.
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In loan details, you can also find the basic loan information, such as the outstanding principal
balance in the loan currency, the total agreed loan amount, monthly annuity, agreement date and
loan maturity, repayment period, interest rate percentage and type, and the payment discipline
status.

Want to pay a loan annuity in the app?

It's simple - you can make a payment for a loan by clicking Pay in loan details. If there is any debt,
the payment order will be filled with the amount of total due liabilities. If there is no debt, the field
will show the annuity amount (for loans with currency clause, calculated at the middle exchange
rate on the payment date).

You can send your loan payment data also to another person.

M

In the upper right corner in loan details, you can share the barcode with loan payment details by
clicking on the share icon (on the right), if necessary.

5. SHARE IBAN

The times of tedious IBAN copying or dictating it by phone are behind us. A 2D barcode can be
generated for all euro current accounts, multi-currency current accounts, giro accounts, multi-
currency giro accounts and loans. Such a barcode contains the IBAN and the basic payee data, and
as regards loans, also the reference number required for accurate transaction execution.
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9:41 wll T -

Tekudi racun
HR3924840083123456789

i haladA Y
i
i

Dodaj detalje placanja

Posalji kod

How to generate it?
1. Find the share icon in the upper right corner of the account which you selected on the
home screen.
2. By clicking Add payment details, if you want, add e.g. payment details and amount you
want to be paid in.
3. To send a code including the IBAN, click Share IBAN and select the app through which you
wish to send the code to your contacts.

6. ARRANGEMENT OF ACCOUNTS

We all like to organize in the ways that best suit us.
If you have several accounts (and other products) and you are not satisfied with their positioning
on the screen, you can rearrange them by simple re-positioning.

How to rearrange products on the screen?

Simply press the screen a bit longer on one of the accounts until list rearranging is activated. Then
you will be able to shift them by gliding our finger across the screen - and re-position them as you
like.
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Preslozi raéune ©

Tekuéi racun
HR3924840083123456789

1.5l\l\ AN ran

Ra

Ziro raéun

HR3924840083123456789

500,00 EUR

3.000,00 EUR

The arrangement that you set will apply also to Arrangement of Accounts as regards payments.

Hide an account from the list

If you are not using any of the accounts, or you do not want to see it on the list, activate list editing
by selecting the eye icon in the upper right corner of the screen and select the account you wish to
hide. To display the account again, show the hidden account in the same way and save your

changes.
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X PresloZi raune 5

Tekudi racun
HR3924840083123456789

1.500,00 EUR
RaspoloZivo: 2.500,00 EUR

Ziro raéun
HR3924840083123456789

500,00 EUR

7. TRANSACTIONS

On the transactions list, you can find all available transactions that have not been archived per
the selected account. Next to every transaction list, there is an icon showing transaction type,
short transaction details, date, amount and fee, if charged for such a transaction.

Also, you can search your transactions in accounts and credit cards by key words or amount, and
further filter them by date.

Transactions can be searched and retrieved for the past 3 years.
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*, Isplataiuplata

b4 Isplata i uplata
Placanje karticom
dH Isplata i uplata gotovine

Prijenos na vlastiti ra€un

& Naknade

N

Kamata

g Porez

"

Ostale transakcije

&  Digitalne kupnje

This information could be of use to you:

e Inindividual cases (e.g. if a fee was debited against another account), the transaction and
fee are separate.

e [f there are transactions with a future due date in an account, the list of such transactions
will be shown at the top of the list of executed transactions. You can expand or close this
list in one click. If there are no transactions with a future due date in an account, this list
will not be shown.

e Recalled, cancelled and rejected transactions on the list are shown highlighted in grey and
crossed out.

%0 "o

Transactions in accounts for which you have the power of attorney are marked by the proxy icon.

PRACTICAL TIP: If you press and hold a particular transaction on the list, a window will open
showing the possible actions according to the transaction type and status.

To see the details of an individual transaction, simply select the desired transaction and all
available details will be displayed, as well as those entered at the time of payment.

Details of every transaction have the More option in the upper right corner of the screen, which
provides you the same actions as when you press longer on an individual transaction on the list.

Classification: GENERAL



Raiffeisen
Bank

PRACTICAL TIP: If you need payment details in the PDF format, you can download them by
selecting the More option (...) in the upper right corner of the screen of the details of the desired
transaction.

If the transactions are cash transactions in an account/card, the name and the location of the RBA
branch or the location of the ATM at which the respective transaction was executed is shown.

8. STATISTICS

All your transactions visible in the mojaRBA app are categorized by expenses and incomes.

How to see your statistics?

Statistics per individual account or credit card are available to you by clicking the icon in the upper
right corner of the screen after you have selected an account or credit card from the main list. In
account statistics, payment orders are categorized by the purpose code automatically, if it was
entered when making the payment, and transactions made with current account cards or credit
cards are categorized by the primary category assigned to the respective POS terminal at which
the transaction was made.
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Expenses
9:41 all T -
« Tekuéi racun
-610,42
Prijevoz i auto 201,44 EUR
."_\.
Shopping 146,50 EUR
iy —
Kafici i restorani 79,36 EUR

Kucanstvo 42,73 EUR
<o
[
Zabava 30,52 EUR
)f -
»
—
Income
9:41 all T -
& Tekudi raéun
+860,00
Placa 860,00 EUR
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Statistics can be viewed by selecting the desired month at the top of the screen, expenses and
income separately per selected product. For every individual category, the total amount of
transactions in the selected month is provided and in percentage by other categories in that month.
To check which transactions were included in an individual category, just select the desired
category and the list of these transactions will be displayed.

9:41 all ¥ ==
o . 9:41 al T .
X Promijeni kategoriju
X Promijeni kategoriju
o>
e* E ¢
UOLERATE Tehnika Retije 3 p ~
i namirnice - J‘ %
Placa i drugi el Kamata i
'. ik ﬁ prihodi dividenda
Zdravlje i Prijevoz i R
liepota auto ) 1 ® 3
>
e Nagrade i
Y m » grace Renta Prodaja
pokloni
Kafici i i
S — Shopping Zabava
=
ta L
"
a Ostalo
Djeca Obrazovanje Pokloni
o= v
G -y
Osiguranja Stednja Donacije
investicije
8 o <)
Obveze Krediti i
on =
2 (&)

Hobiji

Ljubimci

Ostalo

How to change the category of a transaction?
There are three different ways to change an account category:

1. Press long on the selected transaction on the list,

2. Inthe More option in transaction details, or
3. Change by using the icon Change category in the transaction detail.
The change will be made immediately in the statistics screen and in transaction details. When
changing the transaction categories of the Payment and Transfer type, you can apply the desired
category also on all future transactions towards or from the payee/payer in the order. This way,
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mojaRBA will assign the selected category when you use the respective IBAN in a transaction at a

future time.

9. PAYMENT

Irrespective of whether you want to pay bills or send money to a friend, all possibilities related to
euro payments in the Republic of Croatia and international payments in the euro and other

currencies are in one place.

oM
O

Racuni

Tekuéi racun
HR3924840083123456789

1.500,00 EUR

8 Tekudi raéun
Ana A.
HR3924840083123456789

1.500,00 EUR

Stednja
123-45-123456

731,77 EUR

(g +

all F .

H

%

® P ® @™

Vlastiti prijenos

Mjenjacnica

Kupovina bonova

Dodaj predlozak

Novo inozemno placanje

FotoNalog

Novo placanje

X

Foreign exchange, own transfer, adding a new template, FotoNalog, new payment and new
international payment are all available in one step only, in the menu at the bottom of the screen.
If you are sending money to a KlikPay contact or want to pay using a template, both options are

in the Payees menu, together with the list of your recent payments.
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9.1. Instant payments

The Instant Payment service can be used for all national and cross-border outgoing payments in
euros. Instant Payment allows almost momentary transfer of money from one account to another,
24 hours a day, 7 days a week. Instant Payment is not charged extra but at a fee equal to the one

for regular payments.

9.2. Limits for instant payments

To protect your transactions, we introduced the service of managing the daily limit or the
transaction limit for all instant payments. As an initial daily limit, we set EUR 5,000 per account. At
any moment, you can change and manage the Limit through the mojaRBA mobile banking. We
recommend that you use this service for your own safety.

The Limit for instant payments can be set for the current account, multi-currency current account,

giro account and multi-currency giro account.

The Limit for instant payments can be changed solely by the account holder.

By logging in to the app and selecting an
account, you open a screen showing account
details and list of transactions. In the upper

right corner, there is the icon, which

opens a screen allowing you to set a limit for
an instant payment. The following options are
possible:

e limit per transaction, valid for
payment of a specific transaction,

e daily limit, applicable to all payments
during the active time of the set limit,

¢ no limit, if no amount restriction is to
be applied for instant payments.

Tekudi raéun

HR3924840083123456789

1.500,00 EUR

Raspolozivo: 2.500,00 EUR

Pretrazi transakcije

Buduce (1)

11/2020

L

“
»

UBER

30.11.2020.

ZIRO — TEKUCI
23.11.2020

MARIJA MARIC

12.11.2020.

-8,16 EUR

180,00 EUR

-8,16 EUR

“ Limiti za plaéanja B

Povecaijte sigurnost placanja
samostalnim postavljanjem limita.

RACUN ZA KOJI

POSTAVLJAM LIMIT

Tekuéi racun
1.500,00 EUR

Instant pla

DREDITE VRSTL

canja

@ Dnevnilimit

Limit po transakciji

Bez limita

@ Mogute
limita.

5.000

je odabrati samo jednu vrstu

@® EUR

Sprem
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Every change of the Limit requires authorization by PIN or biometrics.

On the Limits for payments screen, in the upper right corner, thereis = w== the
B jcon. Clicking on this icon opens the screen showing changes of ~ limit
for the account. ' N

21.04.2025
20.04.2025. 7:?00.0€f EUR
18.04.2025. 1.250,00 EUR
05.03.2025.

3.000,00 EUR

10.000,00 EUR
25.02.2025. 0700 00 EU

9.3. Verification of Payee

The Verification of Payee service allows checking whether the input name and surname or name
of the payee actually correspond to the registered holder of the IBAN (account number) prior to
submitting the payment order for execution. The purpose of the service is to prevent misdirected
payments and to reduce data input errors and better protection from malicious frauds.

Verification of Payee covers all national payments and SEPA international payments in euros
within the SEPA.

After data input, verification findings can be the following:

e match (payee's name corresponds to the IBAN/account no. holder)

Naziv primatelja odgovara viasniku

AN Payee's name matches the IBAN

holder.

e not a match (payee's name does not correspond to the IBAN/account no. holder)
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@ Noziv primatelja koji ste unijeli ne

odgovara viasniku IBAN-a. Potvrdom Payee's name does not match the IBAN
naloga bez promjene, preuzimate rizik holder. By authorizing the order without
placanja neZeljenom primatelju i nemate correcting it, you take the risk of payment

pravo na povrat plac¢enog iznosa niti

to an unwanted payee, and you have no
naknadu Stete.

right to refund or compensation.

e near match with payee's name (payee's name partially corresponds to the IBAN/account
no. holder)

o Uneseni naziv primatelja i viasnik IBAN-a
nisu potpuno isti. Potvrdom naloga bez
promjene, preuzimate rizik placanja Payee's name does not match the IBAN holder
nezeljenon? prlmc_ltelju ' ngr_note prove fic entirely. By authorizing the order without correcting
povrat placenog iznosa niti naknadu Stete. . .

it, you take the risk of payment to an unwanted
payee, and you have no right to refund or

o~~~ Tt Py,

e verification not possible (it is not possible to check data of the payee and IBAN/ccount no.
holder)

Nije moguce provjeriti naziv primatelja.
Potvrdom naloga bez provjere moze doci Payee's name cannot be verified. By authorizing
do placanja nezeljenom primatelju. the order without verification, payment could

be made to an unwanted payee.

After the verification, the client receives a pop-up message with one of the above notifications

and in all cases, there is a button allowing them to continue the process.

In situations where verification is possible, but the data do not match completely, in the pop-up
message, before continuing the process, the client can choose between the input data and the

correct data as obtained by the verification.

9.4. Payees

Irrespective of whether you want to send money to your contact, repeat a payment that you have
placed recently, or create a template, all these possibilities are in one place - on the Payees screen.
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Platni nalozi q

9.41. KlikPay

With KlikPay, make payments from the mojaRBA app in a simple way to all contacts from your
mobile phone, regardless of the bank in which they hold their account.

The KlikPay option allows you to send money to anyone in your phone Contacts who holds a
current account in RH. You no longer have to know their IBAN, and payment data (model,
reference number) are filled in automatically at the moment of payment.

Simply allow the app to access your contacts and send them money from your current or giro
account in the euro.

In the app, your Contacts List is divided in two parts:
o atthe top, there are contacts whose IBAN you know;

e Dbelow follow the contacts without a saved IBAN.

Regardless of the list on which your contact is included, sending money is fast and simple.
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o

MA - Mama

1ZNOS

100,00

Tekuéi raéun
6.500,00 EUR

OPIS PLACANJA

KlikPay prijenos

Dalje

wll T -

EUR

Use of the KlikPay functionality requires that the mojaRBA app is
connected to your phone Contacts. And don't worry, the app will not
make phone calls to your contacts, nor can they be used for any
other purpose other than creating your personal KlikPay list. Your
privacy and safety of your data are our highest priority, and you are
the only one who can use the list of your KlikPay contacts.
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9.41.1. Contacts with IBAN

This list contains all contacts to whom you have sent money at least once successfully by
inputting the payee's IBAN by yourself, or these contacts are also mojaRBA users and have
allowed their IBAN to be shown to other users who have their mobile phone number in their
Contacts.

If you want to send money to a contact to an IBAN other than the one saved, the account number
can be changed by selecting the Edit option.

e

SE  Seka [
IZNOS
200,00 EUR

Would you like to connect your IBAN with the mobile phone number so that your friends who are
also mojaRBA users can find you among their contacts immediately and pay you money in only
three clicks? Click here for short instructions

9.4.1.2. Contacts with no IBAN

No account number? No problem.

Contacts for whom you do not have a saved account number are below the Contacts List with
saved data, and sending money to such a contact requires only one more step: forwarding the link
for IBAN input to the contact.

If your contact does not input their IBAN via the link you sent them within 24 hours from payment
authentication, the payment will be rejected, and the link will no longer be active. Your contact can
use the delivered link only once.

Changed your mind?

If you change your mind and recall the payment before your contact input their IBAN, the link will
become invalid as well. A payment can be stopped even after your contact inputs their IBAN, but
according to the regular conditions for recall of payment transactions, i.e. if the payment execution
date is on the following business day.

9.4.1.3. How to send money by KlikPay?
1. Open the KlikPay option in the Payments menu.

2. Search your KlikPay list to find the contact to whom you wish to send money and select it.
3. Enter the desired amount or select one of the proposed amounts.
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PRACTICAL TIP: If necessary, you can update payment details or add any additional payment data.

4. Select the account from which you want to send money and tap on the Next button.

5. Check the payment details on the recapitulation screen and authorize the payment. If you
are sending money to a contact whose IBAN you know, the payment will be received, and if
it is a contact whose IBAN you do not know, continue to step 6.

6. After authenticating a payment to a contact whose IBAN you do not know, select the service
for sending the link with IBAN input request to your contact.

7. Select a contact from the Contacts and send the message.

) sms
@ Viber

WhatsApp

Date and time of receipt of this kind of payment order are deemed to be the date and time when
your contact inputs and confirms their IBAN on the link which you have sent them, and the payment
order is executed in keeping with the Cut-Off Times Schedule available on our website.

IMPORTANT: The Bank shall not be held responsible for the accuracy of phone numbers in your
Contacts or for the accuracy of the IBAN entered and confirmed by your contact on the link
delivered to them by a message. The Bank shall be liable only for accurate IBAN transfer which it
receives through the above link. Your contact can forward the link for IBAN input also to a third
person.

9.4.1.4. How can contacts receive your money payment by KlikPay?

The contact to whom you send the IBAN request with the link to the input site will:
e open the link in the message,
e within 24 hours from your payment authentication, input and confirm their IBAN to which
they wish to receive the payment,
o after IBAN input, mark the consent whereby they allow RBA to show the entered account
number to you as the payer.
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9:41 all F -

X KlikPay

Kristian Vam Salje
50,00 EUR
Da biste primili novac, molimo Vas da

unesete IBAN svog tekuceg racuna za
uplatu.

HR 3924840083123456789

° Potvrdom dajem suglasnost da
RBA prikaZe upisani IBAN
platitelju, te da mi platitelj i
ubuduc¢e moze slati novac na
navedeni IBAN.

(‘\ n
I'm not a robot

Potvrdi

The payment can be received exclusively as a national credit transfer in the euro to payment
accounts for natural persons at RBA and other banks in the country.

Therefore, on the site for IBAN input, it is possible to confirm exclusively an IBAN of a euro
current or giro account of a natural person held at RBA or other banks in the country.

If you know that a contact has changed the account number, on the next KlikPay payment, simply
update the IBAN as described in the section
Contacts with IBAN.

When will the money be in your contact’s account?

Payments via the KlikPay option are executed after your contact confirms their IBAN, and they will
see the money you sent them in the account:
e onthe same day, if the contact with an account at another bank confirms their IBAN by
15:00 hours on a business day;
e on the next business day, if payment is made to an account at another bank and the
payee confirms the IBAN after 15:00 hours or over the weekend;
e onthe same day, if the contact holds an account at RBA.

NOTE: If the link cannot be opened, the reasons for this could be:

e thelink has been used to receive money already;
o thelink has expired (24 hours since your authentication);
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o the KlikPay user recalled the payments.
If none of the above apply, please contact the Bank.
9.4.2. Payments

You have them on Speed dial.

o4 all 7 (-

|
©) Q
Platni nalozi

+

El

KO ST
Komunalije Vol;:t;rrski Struja L

AB Ankica B. 10,00 EUR

ST Struja 45,00 EUR

BT  Brunoslav T. 10,00 EUR

B +

9.4.21. Templates

Occasional payments, not included on the list of the recent ones, can be saved in a template so you
can place them simply when the time comes.

The list of all templates can be found on the Payees screen under the Payments option, and if
you have more than 10 templates, the entire list is available to you under See all at the end of the
displayed items.

In mojaRBA, you have the possibility to save templates for euro payments to accounts in domestic
banks, and there are several ways in which you can save them.

Manual entry of a new template

Data needed to create a new template can be entered through the Add template option in the
fast menu or through the same option in Payments on the Payees screen.

To successfully save a template, the minimal data set needs to be entered - IBAN and name of
the payee, and template nickname, and you can immediately fill all other fields required to make
a payment.
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3 Vlastiti prijenos

Mjenjacnica

t

B,

Kupovina bonova
Dodaj predlozak

FotoNalog

® B m

Novo plaé¢anje

x

Saving a template after successful payment authentication

If the option is available for a specific payment, it will be shown on the screen after
authentication.

Saving a template from the transactions list
For all transactions that are on the list per the selected account, there is also the option to save it
if the desired transaction can be saved as a template.

Ponisti placanje

®
e

Promijeni kategoriju
PDF detalji transakcije

Ponovi plac¢anje

m O ©

Spremi u predloske

Zatvori

You can update all your saved templates or delete them from the list at any time.
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9.4.2.2. Recent payments

Payments made recently can be repeated in a fast and simple manner by selecting them from the
Recent payments list, which is below your templates.

This list includes payments that you initiated over the last 45 days, and the most frequent ones
are at the top of the list. If you wish to repeat any of the payments on this list, just click and the
new payment order will be filled with the data from the last one, and then you can make any
necessary changes to the details.

9.5. New Payment

If you need to make a payment, and it is not to any of your contacts, you can enter the payment
details on your own. To successfully complete the payment, just enter the basic data: IBAN, name
or company of the payee, payment details, amount and date.

Other details are not mandatory in domestic payment transactions, except model and reference
number which will be filled automatically with the universal model HR99, unless you enter a
reference number by yourself, to speed up the process for you as much as possible.

And it can get even easier - check how in the FotoNalog section.

® Novo plac¢anje

9.5.1. Details of New Order

Although you can fill a new order only with the basic data, below follows a short guide through
the mandatory and optional elements of each order.

Further, if you have saved a desired payment as a template already, select it and the order will be
filled with the available data saved in the template.

What is...

e IBAN
IBAN is the International Bank Account Number, and it is essential for payments. It can be
found on the account agreement or on the account debit card.
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NAME

Name of the person to whom you are sending money or name of the business entity to
which you are paying is also mandatory information. Only characters allowed in the
national euro SEPA credit transfers can be entered in this field, which you can find at the
end of this section.

AMOUNT
The euro amount that you wish to send. Entered manually.

ACCOUNT FROM WHICH | MAKE PAYMENTS

All your euro payment accounts (current, giro, protected) and euro payment accounts for
which you have a power of attorney, and which are allowed to be used for making
payments, are at your disposal. If you make a payment on today's date and the payment
amount exceeds the available amount in an individual account, selecting that account will
not be enabled for selection.

PAYMENT DETAILS (ENTER PAYMENT DETAILS)
Payment details can contain up to 140 characters, but only the ones allowed.

MODEL AND REFERENCE NUMBER (ENTER REFERENCE NUMBER)

Model and reference number are also mandatory data for payments and shall correspond
to the format described in the document A Unique Overview of Basic “Reference
Number” Models, which you can find on the website of the Financial Agency. Check the
accuracy of a reference number here. If you leave this field blank, mojaRBA will fill the
order with the model HR99, which indicates absence of a reference number.

PAYMENT DATES
Date for every payment is set always on today's date. If you wish a payment to be
executed on another date, click on Today and select the desired date from the calendar.

When can a payment not be made on the same day?

If you selected a date on a non-business day or if the selected date is today's, and the cut-
off time for the payment has passed according to the Cut-Off Time Schedule for PI
Payment Transactions, available on www.rba.hr, mojaRBA will shift the execution date to
the first next business day. MojaRBA will notify you of this before you authorize any
payment.

REPEATING A PAYMENT
If you know in advance that you want or need to repeat a particular payment every

month, simply add the dates by selecting the option Repeat payment and authorize them
all together.

+  Ponavljanje plaéanja
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Which data are additional data?

These data and options are not mandatory for a payment to be executed successfully, and it is
solely your choice if you wish to enter them. These are:
e PAYMENT URGENCY
The option of urgent payment can be used for payments outside RBA on business days by
16:00 hours for a fee set in the document Transaction Fees for Private Individuals, which
is available on the RBA website. An urgent payment placed after that time will be executed
on the following business day.

e ADDRESS AND CITY
These fields are not mandatory and their entry, as for other text fields, is limited by
allowed characters.

e END PAYEE
This is a natural or legal person who is the end payee of the money paid. The field is not
mandatory.

e ACTUAL PAYER
A debtor owing a particular monetary amount to a payee or the end payee. The field is not
mandatory.

e CODE OF PURPOSE
This is a four-letter code for the transaction purpose, and the document listing all purpose
codes is available on the RBA website. The field is not mandatory, but in the statistics, such
an order will be assigned the category Other if this field remains blank.
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b4

Novo plaéanje
Azil

HROO24840083212345678

250,00

Tekudl radun
2.200,00 EUR

Pomoé za pse

HROOD 11112022

B 21.11.2022. iDanas)

+ Ponovite pla¢anje

MAGAZINSKA CESTA 6%

ZAGREB

Dalje

Text fields of the order must be filled in in accordance with the SEPA standard.
The following characters are allowed:

EUR

Characters of the Roman alphabetabcdefghijklmnopgrstuvwxyzABCDEFGHIJK

LMNOPQRSTUVWXYZ

> For national transactions, also the following characters can beused C, C, 7,5, D, ¢, &, 2,8, d

0123456789 /-?:().,"+space
» Entry shall not begin or end with / and shall not contain //
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9.2.2. Payment Confirmation

After entering payment details, the next screen will show you all entered details, and the
informative fee calculated based on the tariff valid on the calculation date. For payments placed
in advance, you will also be informed of the fee, but on the payment execution date, the fee valid
on that particular day will be charged, if there should be any change in the tariff.

After checking all entered details, confirm the payment by entering your PIN, by fingerprint or by
FacelD, depending on what mode of authentication and login to the app you use - not to worry, the
app will prompt this step anyway.

We would like to remind you that you can distribute all expenses by categories.

After payment authentication, you can update the category of the payments that have been
executed or received successfully, if the category assigned to them automatically does not meet
your needs.

9.6. FotoNalog

Payment made with your mobile device camera! The favourite functionality in any mobile banking
is at your disposal as well.

(@) FotoNalog

How? It is enough to allow access to the camera when you first use FotoNalog and turn the camera
to the barcode or invoice slip. If your camera cannot read the data due to poor lighting, turn on the
flash in the lower right corner of the screen.

If the barcode or invoice slip are in the digital format in the mobile device gallery, simply select the
Upload from gallery option and select the image. 2D barcode and QR code are supported.

To shorten the payment process as much as possible, on newer devices that support shortcuts,
press the mojaRBA icon until a list of actions appears and select FotoNalog. After you log in, the
app will open FotoNalog immediately.

USEFUL TIP: A PDF payment slip cannot be uploaded - but you can open it and make a
screenshot which you can then upload from the gallery.
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9.7. Own Transfer

Transfer money between your own accounts.

¢ Viastiti prijenos

Make fast and easy money transfers between your own accounts and accounts for which you hold
a power of attorney. Select the accounts between which you wish to transfer money and the
transaction amount, and then confirm the order.

Orders between your own accounts need no authentication.

Accounts from which you make payments can be all your current, giro and protected euro and
multi-currency accounts and @ vista savings, and the same types of accounts for which you hold a
power of attorney. You can make transfers to any of the above accounts except to foreign
exchange accounts of another person, and to your deposits and & vista savings accounts.
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9:41 all T -

X

Vlastiti prijenos

Tekudi racun

6.500,00 EUR

IZNOS
EUR

Ziro raéun

500,00 EUR
OPIS PLACANJA
Prijenos na vlastiti racun
DATUM IZVRSENJA

B3 22.04.2024.(Danas) “

+ Ponovite plaé¢anje

Dalje

USEFUL TIP: You are trying to save, but you don't remember to make a payment for savings every
month? Simply select additional dates when making the transfer and the app will transfer the
sum on the chosen dates automatically.

Classification: GENERAL



Raiffeisen
Bank

9.8. FX Exchange

All you need for your own FX exchange is a foreign currency account.

&  Mjenjacnica

Just choose the account you are paying from, your own account you are paying to and the
transaction amount. Informative exchange rate* and conversion amount will be shown on the
screen immediately.

After selecting the account and the amount, click Next. The confirmation screen will be displayed,
where you can see the conversion rate to be applied and confirm the order.

Additional possibilities:

o "'T= e In FX Exchange you can convert one foreign currency into another in
X — the same multi-currency account, which means that you can have all
currencies as are offered by the Bank on its exchange rate list.

upoprodaja

o If you are interested in the current or any past exchange rate, the
Devizni ragun exchange rate list is available to you in FX Exchange where you can
Bl pick the date of the exchange rate that is of interest to you.

;N(;SOO ® e You can transfer money from your multi-currency account and the
! EUR multi-currency account for which you hold a power of attorney to all
1EUR =1,0893 USD your accounts, deposits and @ vista savings accounts.

IZNOS

32,68 & ysp - * Exchange rate on the input screen is informative. On the

confirmation screen, prior to confirming a transaction, you will be
shown the exchange rate at which the conversion will be executed.

Multivalutni tek...
760,45 EUR

Dalje
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9.9. Purchase Vouchers

¢) Viostiti prijenos

=  Mijenjacnica

g‘\ Kupovino bonova

Dodoj prediozok

[2) FoloNalog

@ Novo placonie

x

1l (8]

Odaberi operatera

BonBon
Al A1Hrvatska

Tomato
wes Telemach

T HT/Simpa

Purchase of mobile phone vouchers is possible for the mobile
operators: A1, HT/Simpa, Tomato, Bonbon and Telemach.

Select an operator and buy a mobile phone voucher with automated
renewal to a mobile phone number (enabled for A1, Tomato, HT/Simpa
and Bonbon) or purchase a voucher to receive activation codes.
Telemach has no possibility of automated renewal but offers only
voucher purchase. Details of the purchased voucher show the
activation code for manual top-up. If you want automated voucher
renewal, you need to enter the respective mobile phone number in the
mobile device input field and then select voucher value on the drop-
down menu.

If you wish to buy a voucher without automated download to a mobile
phone number, use the Voucher option and select voucher value, but
leave the input field for the mobile device number blank.
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9.10. New Foreign Payment

Intuitive approach to creating an international order.

() Vlastiti prijenos

-
-—

Mijenjacnica

%

Kupovina bonova

Dodaj predlozak

Novo inozemno placanje

FotoNalog

® P 8 @

Novo plac¢anje
X

If you need to make an international payment, successful payment requires that you input some
basic data: IBAN/ account number, amount and date. After confirming the basic data, you enter the
name, place, address and country of the payee and payment details.

Other details are not mandatory for executing an international order, but additional data are

available for input, which refer to payment urgency, payment purpose code, end payee and actual
payer.
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&«

Novo inozemno pla¢anje

RIM )
@ EUR ~
Tekuéi raéun
387,96 EUR
Dalje
What is...
e IBAN

IBAN is the International Bank Account Number, and it is essential for payments. It can be
found on the account agreement or on the account debit card.

e NAME
Name of the person to whom you are sending money or name of the business entity to
which you are paying is also mandatory information. Only characters allowed in the
national euro SEPA credit transfers can be entered in this field, which you can find at the
end of this section.

e AMOUNT
The euro amount that you wish to send. Entered manually.

e ACCOUNT FROM WHICH | MAKE PAYMENTS
All your euro payment accounts (current, giro, protected) and euro payment accounts for
which you have a power of attorney, and which are allowed to be used for making
payments, are at your disposal. If you make a payment on today's date and the payment
amount exceeds the available amount in an individual account, selecting that account will
not be enabled for selection.

e PAYMENT DETAILS (ENTER PAYMENT DETAILS)
Payment details can contain up to 140 characters, but only the ones allowed.
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e MODEL AND REFERENCE NUMBER (ENTER REFERENCE NUMBER)
Model and reference number are also mandatory data for payments and shall correspond
to the format described in the document A Unique Overview of Basic “Reference
Number” Models, which you can find on the website of the Financial Agency. Check the
accuracy of a reference number here. If you leave this field blank, mojaRBA will fill the
order with the model HR99, that indicates absence of a reference number.

e PAYMENT DATES
Date for every payment is set always on today's date. If you wish a payment to be
executed on another date, click on Today and select the desired date from the calendar.

When can a payment not be made on the same day?

If you selected a date on a non-business day or if the selected date is today's and the cut-off
time for the payment has passed according to the Cut-Off Time Schedule for Pl Payment
Transactions, available on www.rba.hr, mojaRBA will shift the execution date to the first next
business day. MojaRBA will notify you of this before you authorize any payment.

Which data are additional data?

These data and options are not mandatory for a payment to be executed successfully, and it is
solely your choice if you wish to enter them. These are:
e PAYMENT URGENCY
The option of urgent payment can be used for payments outside RBA on business days by
16:00 hours for a fee set in the document Transaction Fees for Private Individuals,
available on the RBA website. An urgent payment placed after that time will be executed
on the following business day.

e ADDRESS AND CITY
These fields are not mandatory and their entry, as for other text fields, is limited by
allowed characters.

o END PAYEE
This is a natural or legal person who is the end payee of the money paid. The field is not
mandatory.

e ACTUAL PAYER
A debtor owing a particular monetary amount to a payee or the end payee. The field is not
mandatory.

e CODE OF PURPOSE
This is a four-letter code for the transaction purpose, and the document listing all purpose
codes is available on the RBA website. The field is not mandatory, but in the statistics, such
an order will be assigned the category Other if this field remains blank.
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Text fields of the order must be filled in in accordance with the SEPA standard.
The following characters are allowed:
Characters of the Roman alphabetabcdefghijklmnopqrstuvwxyzABCDEFGHIJK
LMNOPQRSTUVWXYZ
> For national transactions, also the following characters canbe used C, C, 7, S, B, ¢, &, 2, 8, d
0123456789/-?:().,'+space
» Entry shall not begin or end with / and shall not contain //

10. mojaRBA OFFER

Allin one place!

In the lower right corner there is the ¢ icon. Clicking on this icon opens a screen with a tab showing
products available for contracting in this way.

9:41 wll T (-
I
O Q
Racuni
Tekuci racun
HR3924840083123456789
_)
1.500,00 EUR
Raspolozivo: 2.500,00 EUR
Ziro raéun
HR3924840083123456789
_)
500,00 EUR

Raspolozivo: 1.500,00 EUR

‘ mojaRBA ponuda

0Od sada na ovom mjestu
pronadite sve najnovije
ponude.

i i

10.1. Online Cash Loan

By clicking on the Cash loan tab, you initiate the cash loan application, and before you start to fill
it out, the basic product features are shown.
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All steps for successful filling and submitting of a loan application are clarified in How to get a

loan? Clicking on this button opens another screen with further clarifications.

O Q x
mo]aRBA ponuda Ugovorite gotovinski
kredit
Dobrodosli u brzo i jednostavno online 1znos kredita do
ugovaranje proizvoda. 40.000,00 EUR
Kako do RBA kredita?
Odaberite iznos i rok otplate kredita te
\ slijedite sljedece korake nakon kojih slijedi
Gotovinski \ - isplata na dogovoreni naéin:
kredit (l‘ -
1znos kredita do (b @  Fiksno kamatna stopa 5,00% (EKS 517, 1 Provjerite svoje podotke i po potrebi ih
40,000,00 EUR . - o iin 3
g godisnja dopunite i ispravite.
@  Rokotplote kredita od 12 do 120 mjeseci 2 Predajte zohtjev i za nekoliko minuta vam
Saljemo informotivnu ponudu.
° Bez noknade 20 obrodu kredito 3 PriloZite dokumente oko bude potrebno
(to mogu biti e-radna knjiZica i e-JOPPD
° Bez trosko jovnog bifjeZnike (zo iznose obrozac)
€0 15.000,00 EUR) a Digitaino potpiite kreditnu
° Bez trosko osiguranjo kredito doku_:'nentocqu ooy Geio vor posiod o
eman
s Ovjerite instrumente osiguranjc ako je
Kako do kredita? iznos kredito vedi od 15.000,00 EUR.
22 X
E & + & 2 Hpotul
< O 1] < 0 " ®

Tapping on the Start button initiates the cash loan application.

In the next step select the desired loan amount and repayment period, and then proceed to fill out
the application form, and the process continues along the clarified steps.

All detailed instructions are provided throughout the process, and should you need any help, you
can always reach us by calling the Call Centre or by visiting any RBA branch.
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Tapping on the Savings account tab initiates a savings account
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Savings Account

application.

Tapping on the Savings account tab opens the screen with basic
information on savings account. Read it before you continue on to

opening of a savings account.

The first part of the screen shows the basic product terms, such as
information on:

type of savings,

minimal savings amount,

percentage and type of interest rate,

possible, if any, fees, and

manner of monthly account statement delivery.

Further, the following savings account terms are provided:

options of savings amounts and dynamics,

manner of funds transfer,

method of interest calculation and management, and
statutory obligation of taxation of savings interest income.

O

Q

mojaRBA ponuda

Dobrodosli u brzo i jednostavno online

ugovaranje proizvoda.

Gotovinski w
kredit \\\ i

Iznos kredita do T ‘)/

40.000,00 EUR r'

9:41

X

)

Ugovorite Stedni racun

Stednja dostupna u

svakom trenutku a

i
=

@ uvjeti

\\.

Vrsta Stednje: Stednja po videnju

Valuta: EUR
Minimalni iznos: 0,00 EUR

Kamatna stopa: 0,70% godisnje
Vrsta kamatne stope: promjenjiva
Bez naknade za otvaranje, vodenje i

zatvaranje Stednog racuna

E-mail za dostavu mjeseénog izvatka:

Doooox@gmail.coml

@ Stednja vam je dostupna u svakom

trenutku

Sami odredujete kada i koliko novca

Zelite Stedjeti

@ Brzoijednostavno uplaéujte novac
Novac prebacuijte koristeci opciju Vlastiti

prijenos, bez naknade.

©@ kamata se obraéunava i pripisuje

raéunu mjeseéno
Primici od kamata na Stednju

oporezuju

se po stopi poreza sukladno Zakonu o

porezu na dohodak.

Zapoéni
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Tapping on Start opens the screen with agreement documentation,
which needs to be read and accepted before you continue onwards to <
contract a savings account. All documentation can be printed out and/or
saved digitally.

After accepting the documentation, clicking Contract Savings Account

Ugovorna
dokumentacija
Molimo vas pazljivo procitajte ugovornu

dokumentaciju prije prihva¢anja.
Dokumente mozZete ispisati ili spremiti.

opens the authentication screen. Opening of a savings account is
authorized in the same way as the app login.

After successful authentication, a message will pop up on the screen
that the savings account has been contracted successfully. Tapping on |
want to start saving opens the screen for making the first transaction
of own transfer to the new savings account. All you need is select the
account to be debited and the savings amount, and you start saving
immediately by confirming the transaction.

UGOVORNA DOKUMENTACIJA

Nacrt ugovora

DODATNI DOKUMENTI

Op¢i uvjeti poslovanja

Naknade u poslovanju

Terminski plan izvrSenja
platnih transakcija

Informativni predloZak za
deponenta

Izvadak iz Odluke o kamatnim
stopama

Pravilnik o obra¢unu kamata i
naknada

Molimo vasu suglasnost

In a few moments, the Notifications screen will show the message that
the savings account has been contracted successfully. The notification
provides also information on where to find the agreement and the e-
mail address to which the monthly account statement will be sent. In a
few moments, the Account List will show the Savings Account tab.

Prihvacam odredbe ugovora te
potvrdujem primitak ugovorne
dokumentacije.

Ugovori Stedni racun

Odustani
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10.3. Term Deposit

By tapping on the Term deposit tab, you initiate the request for contracting a term deposit.

Tapping on the Term deposit tab opens the screen
with the basic information about term deposit. Read
this before you continue on to contract a term deposit.
Top of the screen shows the basic product terms, such
as information on:

e interest rate

maturities,

¢ minimum deposit amount and currency,

e deposit types, and

e manner of annual statement delivery.

percentages and possible

In addition, the following term deposit conditions are
specified:
e interest calculation method,
e interest disposal method,
e account for payment of term deposit funds after
maturity, and
e interest rate applied for early term deposit
termination.

12:39 il LTE €D

O
mojaRBA ponuda

Dobrodosli u brzo i jednostavno online
ugovaranje proizvoda, bez potrebe
dolaska u poslovnicu.

Gotovinski

\
B -
kredit \\
Iznos kredita do T DA
40.000,00 EUR r O}

Oroceni depozit

‘9.

U minimalnom iznosu " 5 @
0d 1000,00 EUR

Detailed manual for online contracting of Term Deposit is on this link
https://www.rba.hr/content/dam/rbi/retail/eu/hr/dokumentacija/gradani/upute/korisnicka-

12:39

X

il LTE @

Oroceni depozit

Informacije o
orocenom depozitu

=]

-+

- Minimalni iznos:

Vrsta depozi

Uvjeti

% na rok 6 mjeseci

Valuta: EUR

Dostava izvoda: e-mail

Kamata se obra¢unava po
dospijecu depozita

Vearnnta ca ariniciia

Nastavi

uputa-za-ugovaranje-orocenog-depozita/oroceni-depoziti-korisnicka-

uputa.pdf.coredownload.inline.pdf
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10.4. Online Credit Card
O Q

mojaRBA ponuda
The request for online contracting of a “ P d

credit card is initiated by selecting the Dobrododli u brzo i jednostavno online
Credit Card tab in the mojaRBA Offer ugovaranje proizvoda

and you can find it below the Online

Cash Loan.

Gotovinski
kredit
Iznos kredita do

40.000,00 EUR

Kreditna
kartica
Vrhunsko
ISkustvo
kupovine! Rote
bez kamota

Tapping on this tab opens a screen with the design of the RBA card which you can contract in this
manner (Mastercard Gold credit card) and the list of the important benefits that the card offers.
Tapping on Interest Rates and Fees opens a screen with the list of the most common fees that
you may encounter when using the card, and the Leaflet of All Fees link takes you to the entire
leaflet RBA PI Business Fees.

After this screen, the next one opens showing clarified process steps. When you select the desired
spending limit amount for the card and details related to the monthly expense payment, check and
if necessary, update your data and submit the request.

Shortly you will receive feedback from us. If the request is approved, there remains only one quick
and simple step - to digitally sign the agreement documentation.

Home screen for Online Credit Card:
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Kreditno kartica
X o

81

| 3 -

Osnovne pogodnosti
ﬁ Bez trofkovo ugovarania: ulivajte

u kortici bez upisnine | Clonarine
20uvipek

Fleksibiino ploonje: platite
odmah, kasnye ili no rote.

Progrom looinosti Ziotng RBICA
Zorodite bodove svakom kupnjom
i pretvorite ih u Novoc

Sigurna kupoving: kupujte onkne
uz nojvide standarde rostite.

Mobilni nowlanilc plocojte
jednostovno putem mobiinog
uredojo

Ekoioskn korticar koristite korticy
od reciklirone plostike | smonjite
ekolodid otisok

Xomatna stopa | naknade
Megekate et Cum I ;

2Zelim ovu karticu

é

Kamatna stopa

Kamatna stopa i naknade

7,04% (EKS 7,26%)
Fiksna, godignja
Kupovina na rate 0,00 EUR
Podjela na rote u trgovini.
Kupovina na rate 1,99 EUR
Naknodne podjela putem online bankarstvo,
Kupovina na rate 2,65 EUR

Naknadna podjela pozivom u Kontakt centar

Isplata gotovine
Uklju€uje fiksnu noknaduy +

postotok od transakclje.

Letak svih naknada

< O

3,98 EUR + 3,50%

[

e

Koraci procesa

Pred vama je brz i jednostavan proces koji cete

zavrsiti za nekoliko minuta.

placanja koje vam odgovaraju.

Odabir limita kartice i detalja

Postavite zeljeni iznos limita i opcije

Pregled podataka i predaja

Potpis ugovorne dokumentacije

[l

Follow the instructions provided throughout the process, and if you need any help, you can always
reach us by calling the Contact Centre or by coming to any RBA branch.
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10.5. Current Account

By selecting the Current Account tab, you initiate the request for opening a current account.
Tapping on the Current Account tab opens to the screen with basic information about the current
account.

X

Current Account and
Debit Card

Xowr = @

0 RS

2.00 EUR

per month

° contactless payment at sales venues and
online, at home and abroad

° safe payment with mobile wallet
° cash withdrawals at RBA ATMs for free

simple finance management with
mojaRBA

Open an account

After selecting Open an account, download and confirm the consents. Read the consents before
continuing onwards to open a current account. All documentation can be printed out and/or saved
digitally.

Open an account

Follow the instructions provided during the process, and should you need more help, you can
always reach out to us by calling the Contact Centre or by coming to any RBA branch.

After successful authorization, you will see a screen with the message that the current account has
been opened successfully.

On the home screen My products, you can find the Current Account tab. Clicking on the tab opens
details of account balance and transactions.

Contractual documentation is available in the current account details and it can be printed out
and/or saved digitally.
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10.6. RBA Start&Go package

To sign up for the package, you need a current account. If you don't have one, you will be

automatically redirected to open an account during the process.

Selecting the RBA Start&Go tab initiates the request for contracting the RBA Start&Go package and

opens the screen with basic information about the package.

14250 2 @ o &
O My offer
Cash Loan e A\Ng . N
Loan amount to ] ‘,/")
40.000,00 EUR r
Credit card
m _ J -
Current -~
Account * l TE g
A simple start to
goo D ]
opp: r‘-

RBA
Start&Go

Manage

-
x
finances -
y ang E
2 N\
mically

@
Q

After selecting the ,Contract a package" option, the consent forms need to be downloaded and
confirmed. Read them before proceeding with the RBA Start&Go package. All documentation can

be printed and/or stored digitally.

[ Contract the package ]

Follow the instructions displayed for you during the process. If you need additional assistance, you

can always contact us by calling the Contact Center or visiting any RBA branch.

After successful authorization, a screen opens with a message that the RBA Start&Go package has
been successfully contracted.
In the details of the ,Current account" tab, on the ,My products" home screen, the details of the

contracted package are displayed.
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1. MENU

By clicking on this icon, you open the other app functionalities, which are not necessarily related to

overview of an account or payments - but still make your daily transactions and app

management easier.
These functionalities are as follows:

mToken

My Profile

Security and privacy
Live Chat

Locations

mojaRBA User Manual
Settings

9:41 all T .

Meni

&3

mToken Postavke

Prijatelji po racunu
ﬁ Podijelite ili unesite kod i
ocekujte novéanu nagradu.

Moj profil

Do

@ Sigurnost i privatnost
Chat
© Lokacije

?  mojaRBA upute

+ w oo
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1.1. mToken

In the mToken functionalities, the following is available to you:
e one-time password (for access to the PI iDIREKT Internet Banking, eCitizen portal)
e generating an order authentication response in the Pl iDIREKT Internet Banking
e generating a 2FA response with two challenges when authenticating an online card
purchase in the case of difficulty during biometric authentication via push notification
You can also access the mToken by quick actions (shortcuts), and on the login screen for mojaRBA.

11.2. My profile

In this menu, you can manage the updating of your personal information.

11.2.1. Personal Data

Change of personal data in the mojaRBA mobile app allows updates to the personal data
according to the ones on your ID card. This way you ensure the accuracy and relevance of
your data as registered in the Bank's systems, which are used to provide RBA products
and services.

To change your personal data, take the following Raiffeisen
in the app:
1. Open the Menu and select the My profile e e
where you will find the Personal data option.  sessemmc

provierite Vas mail za daljnje upute o

2. Clicking the Personal data button opens the
screen showing your personal data which are
registered in the Bank's system at that
moment.

3. Initiate changing of the personal data by
clicking on Start change at the bottom of the
screen. The change is performed by video identification.

4. After successful video identification, your data are updated automatically in the
Bank's system and, after you receive the relevant push notice, they will be evident
in the app.
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Change of personal data is available to clients who are citizens of the Republic of Croatia,
with residence in the country, and who have the RH/Croatian ID card.

11.3. Security and privacy

In this menu, you can manage the display of your account number to other mojaRBA app users who
have your mobile number saved in their Contacts and who allowed connecting their Contacts with
the mojaRBA app.

Also, you can change the settings of anonymous data collection related to app operations and
manage your consents.

11.3.1. Consents

Here you can choose whether you want RBA to contact you with individualized, customized offers.

11.3.2. Show IBAN to Contacts

If you subsequently wish to disable or enable the display of your IBAN to mojaRBA app users who
have your mobile number saved in their Contacts, you can do that in this menu.

11.3.3. Anonymous Data Collection

mojaRBA uses Google Analytics for the purpose of anonymous app usage tracking, and this is done
to the effect of improving the app operations.

Anonymous data serve solely to upgrade the app (such as new functionalities) for users as yourself.
To make mojaRBA of as much use to you and as simple as possible for you, we need the app usage
data. You can read more on data collection here.

11.3.4. Personalized Content
By offering you the option to accept personalized content, we would like to provide you a better

experience and show more relevant advertising. For this, we need the cookies to help us see which
sites and links you have visited on your mobile device. You can read more on cookies here.
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11.4. Chat

Chat is launched by selecting the Chat field from the Menu:

(V] Q
Meni
a @
mToken Postovke
Prijotedji po rodumu
2 Mojprofil
2  Kontokt
O o
® Lokocije
7 mojoRBA upute
[ 1]
+ e

Selecting the Chat field opens the screen
where you start chatting by tapping on Start new chat:

T gzt et chat
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i ; [(ewBsm.  eossxiswe |
In the new chat, you can select a predefined product or submit your
. . . . & Chat
question or request in free form. This can be something general on
RBA products and services, as well as questions related to products
and services that you already use because these chat messages are a
authorized communication with RBA in real time. W o e e

o proizvodima koje nudi RBA.

Odaberite proizvod koji Vas
zanima:

Tekuci racun
Kreditne kartice
Gotovinski kredit
Stambeni kredit

On-line bankarstvo

If there is a need for you to directly communicate with a Contact
Centre agent, enter the word ‘agent’ in the chat and the first available
agent will respond to your chat.

16:56 Al .

<« Chat

Agent

Sama trenutak - spojit emo vas s
prvim slobodnirm agentom!

Daobar dan, kako Vam mogu pomaci?

QWER T Z U I|Q P
A'S D F G H J K L

4 Y X C VB NM &

Also, if you receive a customer satisfaction survey after completing the conversation, please fill it
out.
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11.5. Locations
© Lokacije

The option offers the possibility to search all withdrawal and deposit-withdrawal ATMs, day-night
vaults and branches of the Bank.

9:41 Wil S . 9:41 il = .
& Lokacije Q) = X Filtriranje O
m X Poslovnice
W
TUSKANAC 4 SALATA @
Tunel Gri¢
n
@ ¢ % T i
f @ Bankomati
Botanicki DONJI GRAD
Vrt PMF-a
0 9 0
2 Y ke
€9 Trezori
2UGE
SAVICA
)
Zagrebacki Filtrirai
velesajam, do- 2 @ ( J
e aRerD SRS

Search allows you to:
o filter branches alphabetically by cities or by distance,
e limit the selected display to branches open at that moment,
e seealso RBA ATMs.

When you select a location, a more detailed description opens, providing contacts and working

hours and the possibility to launch directions to the selected location. Proper operating of the
functionality requires that you turn on the device location and allow the app to access it.
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11.6. Settings

X

Postavke

Would you like mojaRBA to speak English? Would you like to turn on biometrics? Change the PIN?
Would you like to pay a bill in 5 seconds through quick actions? All this can be set up in the Settings.

9:41 il F -
& Postavke
& PromjenaPIN-a

@ Prijava otiskom prsta
o Reaktiviraj mojaRBA
C Brze akcije

@  Sakrij stanje raéuna

(i

Stanje ra€una na nalozima

o000
o000
@00

IzmijeSana PIN tipkovnica

Obavijesti

O

O Svijetla tema

¢

Hrvatski

AZuriraj

Classification: GENERAL



Raiffeisen
Bank

11.6.1. PIN Change

PIN, as for activation, can have between 4 and 8 characters. To make sure you have entered the
accurate new PIN, the app will request that you enter it once more after changing it. If the numbers
do not match, the app will notify you.

11.6.2. Biometric Settings - Login by Fingerprint / Face Recognition (FacelD)

At the moment of app activation, you will be offered also biometrics activation, so that you need
not enter the PIN every time. If you skipped this during app activation, you can always turn it on or
off in the Settings. Using this functionality requires that the biometrics feature is turned on in the
device settings, if your device has this function, otherwise, this option will not even be visible to you.
After activation, you will be able to log into the app in the same way as you unlock your device.

WARNING: If you have another person’s biometrics also stored on the device (fingerprint or face),
we do not recommend activating biometrics for the mojaRBA mobile banking because in such a

case also the other person can access your account in the same way as if you would have revealed
your PIN to them.

11.6.3. Quick Actions (Shortcuts)

Foto nalog

Podijeli IBAN

Statistika

Komentari

©
v

mojaRBA Create Play Play Store

Quick actions can be launched by a long press on the app icon on the home screen of your Android
device, i.e. by a stronger press (3D touch) on the icon for iOS devices. Devices that support this
functionality are the ones with the Android version 8.0 and newer, and the iOS 15 and more recent
operating systems.
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If the quick actions prompted by the app do not suit you, select the ones you want from this

menu. Up to 4 quick actions can be displayed simultaneously.
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Brze akcije

®

Moguce je odabrati najvise 4 brze akcije.

©

11.6.4. Hide Account Balance

Foto nalog

mToken

KlikPay

Primatelji

Raiffeisen grupa

Posalji IBAN

Statistika racuna

Komentari

Statistika kartica

Mjenjacnica

Novo plaéanje

If it is more suitable for you that the balance of your accounts is not visible immediately after login
to mojaRBA, you can hide it by selecting this functionality, and you can check it by taping on the eye

icon on the desired account tab.

11.6.5. Account Balance on Payment Orders

Here you can select whether you wish to see the book balance or the available balance of your

accounts when making payments.

Classification: GENERAL



Raiffeisen
Bank

11.6.6. Scrambled PIN Keypad Layout

If you wish, here you can enable scrambled PIN keypad layout for numbers, as an additional safety
step when logging into the app.

11.6.7. App Language

You select the app language when you first open the mojaRBA app. If you wish to change it later,
this option is always available in the Settings or even faster - by clicking the country flag on the
login screen.

The mojaRBA app is available in the Croatian and English language.

11.6.8. App Version

Proper operating of any app requires timely updates of the app and of the system apps of the
device used.

If there is any app update available for your device, the Settings will show a button for new version
download.

12 NOTIFICATIONS AND MESSAGES

After logging into the app, in the upper right corner, you will see the -

'@ icon.

Tapping on this icon opens the Messages screen

In the Messages inbox, you receive messages from the Bank.
Besides the regular notifications, here you can find also notifications for payments you placed with
a future date, but which have been rejected on some grounds.

Alongside the regular notifications, the Messages inbox allows two-way communication with the
Bank. You can send authorized requests for services, information inquiries and feedback (objections,
complaints, criticism and praise). It is possible to receive notifications and respond to them.

Classification: GENERAL



Raiffeisen
Bank

A new message can be sent to the Bank by tapping on the Nova button. On the Android
devices, this button is in the lower right corner. On the iOS devices, it is in the upper
right corner.

The field Subject and the message text need to be entered. In addition to text, you can
attach documents.

A document is added by clicking on the icon, and up to 3 documents can be
attached.
In the upper right corner, there is the icon. Tapping on this icon opens the screen allowing you

to delete messages. Messages can be selected individually, as well as by using the Select all box. In
this way, it is possible to select individual or all messages that can be deleted or marked as read.

13. CARD ACTIVATION

When you have a card for activation, in the mojaRBA app, above the accounts list, an icon for card
activation will appear:
e Onthe Card Activation screen, select the card you wish to activate and by clicking on the
Activate card option,
e confirm card receipt, authorize the activation and your card is activated and ready for use.

Activate the card only after you have received it by post and verified that the card data match the
data in the app.
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« Aktivacija kartice

Vasa Mastercard je u dostavi i trebali
biste je zaprimiti uskoro.

Vasa kartica je spremna za koristenje
tek nakon aktivacije.

Molimo vas da aktivirate karticu tek
nakon $to stigne na vasu kuénu adresu.

Aktiviraj karticu
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Potvrda o primitku

Upoznat/a sam da se zbog sigurnosti
kartica aktivira tek nakon njezinog
primitka, te potvrdujem da mi je kartica
urucena, kao i da podaci s kartice
odgovaraju navedenima.

° Potvrdujem primitak kartice

Potvrdi
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