Raiffeisen
Bank

Advance Notice of Changes of General Terms and Fees applicable as of 25 April 2026

Dear Client,

This is to notify you of the changes of the General Terms and Conditions of Private Individual
Payment Accounts and of the Private Individual Transaction Fees applicable as of 25 April 2026

1. Changes of General Terms and Conditions of Private Individual Payment Accounts

Minor account card

For minor account holders aged 7 to 18 without legal capacity, the Bank can issue the following
cards as of 25.4.2026:

o Debit card registered in the Card Holder's name
« Additional debit card for the Legal Representative

Further to the aforementioned change, we have updated the following chapters:

» Chapter V. ACCOUNT OPENING -we have clarified conditions for opening an account for a
minor individual with limited legal capacity and a minor with full legal capacity, and the
conditions for issuing a debit card for a Minor Account

» Chapter VI. REPRESENTATION -clarifying conditions for issuing a debit card to a legal
representative

» Chapter VII. USE OF FUNDS -Clarifying conditions for the use of funds in minor accounts

» Chapter VIII. PAYMENT ORDER -clarifying options for initiating payment orders in minor

accounts, and the conditions for the execution of the initiated payment order

In addition, we have also updated the following chapter:

» Chapter lll. ACCOUNT TYPES - additions to the group of clients entitled to cash withdrawals
free of charge at the Bank's branches and Bank's ATMs.

2. Changes of Private Individual Transaction Fees

In accordance with the aforementioned changes, the following tariff items in the Private
Individual Transaction Fees schedule have been updated:
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F2.7.1.1. Issuing primary debit card 3.32 EUR (for first
Users of the RBA package, the Main Account and the issuance)

Special Main Account packages, the Premium package,
holders of accounts that include a free service package
and minor account holders are not charged the fee for
the first issuance of the main debit card.

F2.7.1.2. Issuing additional debit card 3.32 EUR (for first
Users of RBA Full&Cool, RBA Start&Go, PremiumSILVER, issuance)
PremiumGOLD, PremiumPLATINUM, FlexiSTART,
FlexiSPECIJAL, FlexiSPECIJAL PLUS package and minor
account holders do not pay the fee for the first
issuance for additional debit card.

D11.1.1. Payments in euro into private individual payment accounts 1.00 EUR
maintained at the Bank, in Bank branch
The fee is not charged for the following accounts:

e inaminor's name,

e of persons with visual impairments,

e of persons under guardianship,

e multi-currency current accounts and multi-
currency giro accounts,

e for payments of less than 10 EUR,

e for accounts attached to the following packages:
RBA Young&Free, RBA Start&Go, RBA Full&Cool, RBA
Senior, POSEBNI OSNOVNI (SPECIAL BASIC account),

PremiumSILVER, PremiumGOLD,
PremiumPLATINUM
D11.1.2. Withdrawals in euro from private individual payment 1.00 EUR

account maintained at the Bank, in Bank branch
The fee is not charged for the following accounts:

e ina minor's name,

e of persons with visual impairments,

e of persons under guardianship

e for withdrawals below 10 EUR,

e for accounts attached to the following packages
RBA Young&Free, RBA Start&Go, RBA Full&Cool, RBA
Senior, POSEBNI OSNOVNI (SPECIAL BASIC account),
PremiumSILVER, PremiumGOLD,
PremiumPLATINUM and for pensioners and
persons belonging to vulnerable groups as part of
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accounts that include a free service package
(current account or multi-currency current account).
D4.3. Withdrawals or credit transfers in euro by conversion from 1.00 EUR

foreign currency

e The fee is not charged for the following accounts:

e inaminor's name,

e of persons with visual impairments,

e of persons under guardianship

e for withdrawals below 10 EUR,

e for accounts attached to the following packages
RBA Youngé&Free, RBA Start&Go, RBA Full&Cool, RBA
Senior, POSEBNI OSNOVNI (SPECIAL BASIC account),
PremiumSILVER, PremiumGOLD,
PremiumPLATINUM and for pensioners and
persons belonging to vulnerable groups as part of
an accounts that include a free service package
(current account or multi-currency current
account).

Find detailed information
If you wish to read the entire General Terms, the Fee schedule and the changes, they are
available on our website www.rba.hr/dokumentacija and in our branches.

If you disagree, please let us know.
If you do not consent to the proposed changes, you may terminate the Framework Agreement
free of charge, effective as of any date, however before the respective changes take effect.

You agree? Great, we continue together.

In the event that you do not give us the notice of termination of the Framework Agreement by
the effective date of the respective changes, you will be considered to have accepted the
proposed changes.

We are there for you!

If you have any questions, please get in touch with us through our contact channels.

Yours sincerely,
RBA
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