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DUE DILIGENCE QUESTIONNAIRE - PRIVATE INDIVIDUALS

Information from this Questionnaire, including personal information, are collected and processed by Raiffeisenbank
Austria d.d. (hereinafter: Bank) due to compliance with the Bank's legal obligations as the processing party for the
purpose of conducting customer due diligence and fulfilling obligations pursuant to the Anti-Money Laundering and
Terrorist Financing Act and related implementing regulations, the Act on Restrictive Measures and the European
Union decision on the application of international restrictive measures and related implementing regulations.

All collected information are considered as a bank secret and shall be processed to the effect of establishing
and maintaining the customer’s business relationship with the Bank. All information from the Questionnaire are
mandatory. If the customer is not willing to provide any of the mandatory information, the Bank may deny them
particular services (the business relationship will not be established or it will be terminated, the use of digital
channels will be limited and certain transactions will be disabled).

I fill this Questionnaire (please select only one answer)

[]asa custodian/ ] in my own name and for the

[] in my own name [J as a proxy legal representative account of a third party’

PERSONAL INFORMATION

Name: Surname:
Date of birth: PIN:
Country of birth: Citizenship:

Citizenship of
another country: [ JNO [] YES (state)

?{;ecnjglgggon [ lidentity card [ ] passport [ ] birth certificate? g‘g'cgmgﬁ,?_t'
Residence information
ﬁtreet, . Post code:
ouse no.:
Place: Country:
BUSINESS INFORMATION
1. Type of employment (please select only one answer)
[ ] manager/board member [ | company director [ ] retired person [ ] judge
[ ] child/pupil/student [ ] artisan [ ] reporter [ ] freelancer
[ ] lawyer/public notary [ ] physician/veterinarian [ ] diplomat [ ] unemployed
[ ] independent/free profession [] agriculturist [ ] seaman [] asylum-seeker
[ ] government/local administration officer [] military official [ ] worker
[ ] majority company owner [ ] manager [ ] artist
[ ] head manager of an institution [ ] clerk [ ] sportsperson

TIf the business relationship is contracted "“in my own name and for the account of a third party”, please fill the
same Questionnaire template for the person on whose behalf the business relationship is contracted as well
and by delivering a notarized photocopy of the respective person'’s identification document.

2Only for minors without identification document.
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2. Regular average monthly income (please select only one answer)

[ Inone [ ] uptoEUR1000 [ ] EUR1.000-299999 [ ] EUR3.000-499999 [ ] over EUR5.000

3. Additional sources of income (please select one or more answers)

[ ] none [] profit/dividend  [] benefits and gifts [ ] inheritance ] ]:;%mgg?q”y
[ ] professional fees [ ] copyrights [ ] income from assets [ ] tourism activities

4. Frequency and amount of additional sources of income (do NOT fill in if “none” was ticked in the previous entry)

[ ] monthly or [ ] annual amount: EUR

5. Type of business relationship (please select one or more products/services that you use)

[ account (current, giro, multicurrency current/giro) [ ] mobile banking [ ] safe-box
[] savings (term deposit, savings account) [ ] loan/credit card [ ] custody
[ ] securities/investment funds

6. Source of income by products that you use (please select one or more answers)

[ ] salary/pension [ ] inheritance [ ] profit/dividend
[ ] professional fee, etc. [ ] other income

Fill the following questions (7, 8 and 9) only if you ticked “account” in question 5.

7. Types of transactions to be executed through the account (please select one or more answers)

[ national payments [ cross-border payments [ linternational payments

u payments towards countries u payments towards countries
as per Delegated EU Regulation under intense sanctions

Cross-border payments: EU countries, Iceland, Liechtenstein and Norway.

Countries as per Delegated EU Regulation: Afghanistan, Algeria, Angola, Bolivia, Cameroon, The Democratic
Republic Of The Congo, Cote D'ivoire, Haiti, Iran, Kenya, Democratic People's Republic Of Korea (North Korea),
Laos, Lebanon, Monaco, Myanmar, Namibia, Nepal, Russian Federation, South Sudan, Syria, Trinidad And Tobago,
Vanuatu, Venezuelq, Vietnam, Virgin Islands (British), Yemen.

Countries under intense sanctions: Democratic People's Republic of Korea (North Korea), Iran, Syria,
Afghanistan, Venezuela, Russia, Belarus, Crimea, Eastern Ukraine - Donetsk and Luhansk Oblasts.

8. If you selected ‘payments towards countries under intense sanctions’ in the previous question,
please confirm that you will not execute transactions prohibited by applicable sanctions.

[] I confirm "The Bank may reject to establish a business relationship with clients who fail to
[ 1 do not confirm" comply with the sanctions regulations and reserves the right to terminate the
business relationship with such clients.

9. Accounts will be used primarily for cash deposits/withdrawals

[ ] YES (enter reason) [ ]NO

10. Total amount of transactions in all accounts and deposits in the next 12 months
(please select only one answer)

[ ] lessthan 30,000 [ ] 30,000 - 99,999.99 EUR [ ] 100,000 - 299,999.99 EUR
[ ] 300,000 - 999,999.99 EUR [ ] 1,000,000 EUR and more
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QUESTIONNAIRE FOR POLITICALLY EXPOSED PERSONS

Politically Exposed Person is a natural person who performs public functions stated below, or has performed
such functions in the previous 12 months, including its immediate family members and persons known to be close
associates of a politically exposed person.

11. Are you currently holding or have you held any of the following public functions in the past 12 months?
(please answer all questions)

state president, prime minister, minister, deputy minister, state secretary and assistant []Yes | []NO
minister

elected member of legislative bodies [ JYES| [ ]NO
member of governing bodies of political parties L]YES| [ ]NO
member of supreme courts, of constitutional courts or of other high-level judicial bodies, []YES | []NO
the decisions of which are not subject to further appeal, except in exceptional circumstances

judge of a court of auditors [ JYES [ ]NO
member of the central bank’s council [ JYES [ ]NO
ambassador, chargé d'affaires or senior military officer [ ]JYES [ ]NO
member of the management or supervisory board of a commercial company that is owned

or majority owned by the state or local and regional self-government units and persons L]YEs| [ ]NO
performing equivalent functions

director, deputy director and member of the board and person performing equivalent [Jves| [INO
functions at international organisations

municipal mayor, mayor, county prefect or their deputy elected pursuant to the law ]ves | []NO
regulating local elections in the Republic of Croatia

12. Are you a family member of politically exposed persons stated in question 11? LJYES [JNO

Family members are:
] the spouse or non-marital partner of a politically exposed person or the person in life partnership or informal life
partnership with a politically exposed person

] the children of a politically exposed person and the children's respective spouses or non-marital partners or
persons in life partnership or informal life partnership with the children

[ ] the parents of a politically exposed person
State name and surname and public office of the politically exposed person’s family member

13. Are you a close associate of any politically exposed person/s indicated in question11? [ ] YES [ ]NO

This implies that you have joint beneficial ownership of a legal entity or legal arrangement, or any other close
business relationship/s with a politically exposed person or you are a sole beneficial owner of a legal entity or
legal arrangement which are known to have been set up for the benefit of a politically exposed person.

State name and surname and public office of the politically exposed person’s close associate

14. If your answer to questions no. 14, 15 or 16 is YES, please specify the source of total assets.
(please select one or more answers)

] Income from employment ] Income as member of Management Board, [] Revenues from sale/investment
(salary, pension) Council, General Assembly, Supervisory Boards in real estate/movable property

[ | Income based on a service contract [ ] Income from tourist activity [ ] Assets acquired by credit

[ ] Income from self-employment [] Income from spouse/partner [_] Winnings from games of chance
[ ] Income from copyright [ ] Income from capital or insurance [ | Settlements from divorce cases
[ ] Income from rent (| Inheritances and gifts [ ] No assets
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By signing this Questionnaire, | hereby confirm that all the stated information is true and | authorize the Bank to
check all the given information. | will personally notify the Bank in case there are any changes to the information
and details given previously.

By signing this Questionnaire, | confirm that | am aware of the Rules of Personal Information Treatment of
Raiffeisenbank Austria d.d., which rules are available on the official website of the Bank (www.rba.hr).

Recipients of the data herein may be: all members of the Raiffeisen Group in the country and abroad, the Ministry
of Finance - AML Office, the Croatian National Bank. The client has the right to have the required data corrected.

Questionnaire filled by (name and surname)

Signature: Date:
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